APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping department
Experiences/ Tasks: 
-cleaned and organized guest rooms, ensuring high standards for cleanliness and presentation.
-inspected rooms for damage or items left behind by guests and reported findings to the supervisor for prompt action.
Challenges:
-dealing with unexpected issue, such as finding a room in poor condition or encountering technical difficulties (e.g. malfunctioning vacuum cleaners).
Lessons Learned:
-attention to detail in identifying potential issues (such as maintenance needs) helped improve guest satisfaction and prevent complaints.
-importance of teamwork in supporting colleagues, especially during high-demand periods, to meet the overall department goals.







	Date:16,17,18 October 
Time: 12:30 -7pm
	Vasile – Florin Apostol
	Lucy Batchelor and
Debbie Froggatt

	









	
	
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Front Desk 
Experiences: 
-handling special requests: I assisted guests with special requests, such as providing extra amenities (like extra towels or pillows) .
Tasks:
- managed the check-in process for approximately 40 guests over the week, ensuring accuracy in room assignments, key distribution, and payment processing.
Challenges:
-during busy check-in hours, it was challenging to keep wait times low while ensuring each guest received proper attention. This required efficient multitasking and prioritization.
Lessons: 
-I learned the importance of clear communication, especially when handling disappointed guests. Empathy and patience played a key role in ensuring guests felt heard and valued.









	Date:21,22 October
Time: 9am – 4 pm 

	Vasile – Florin Apostol
	Lucy Batchelor and
Debbie Froggatt

	









	
	
	






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Wedding Event
Experiences:
-being part of the wedding, I had a firsthand look at how the hotel managed guest services during a large event. I observed how staff greeted wedding guests, managed check-ins, and helped direct people to various parts of the venue, such as the ceremony area and reception hall.
Tasks:
-My primary task was to serve starter, main courses, desert and drink to over 110 guests. This included setting up for each course, clearing plates in between, and making sure glasses were refilled promptly.
Challenges:
-there were a few last-minute adjustments, such as changing seating arrangements and adding an additional table, which required flexibility any quick problem-solving to accommodate.
Lessons:
-the experience taught me that teamwork is crucial in a high-stress event. Being able to rely on my colleagues and communicate effectively allowed us to provide seamless service.







	Date: 24,25 October
Time: 1 -9 pm 
	Vasile – Florin Apostol
	Lucy Batchelor and 
Debbie Froggatt

	









	
	
	






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
The Lodge
Experiences:
-one of the key skills I developed was learning how to make a variety of coffee drinks, including espresso, cappuccino and lattes. This was my first experience with professional coffee equipment, and I gained an understanding of how to create consistent high- quality beverages.
Tasks: 
-I prepared coffee and other beverages as per guest requests, focusing on technique and presentation. This included cleaning and maintaining the coffee machine regularly to ensure consistent quality.
Challenges:
-learning the correct techniques for each type of coffee drink was challenging at first. I had to practice getting the timing, temperature and frothing technique right for a quality cup each time.
Lessons:
-I learned that small details, such as frothing milk to the right difference or pouring espresso correctly, make a big difference in the quality of a coffee drink.







	Date:25,26 October 
Time: 11 am- 6 pm
	Vasile – Florin Apostol
	Lucy Batchelor and 
Debbie Froggatt

	









	
	
	






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Dinner service  
Experience:
-I was responsible for arranging tables to hotel standards, placing cutlery, glassware and napkins precisely. This allowed me to experience the process of transforming the dining room into a welcoming, elegant space for evening service.
Tasks:
-my tasks included polishing all cutlery for the dinner service, ensuring that each piece was spotless and had no smudges or watermarks. 
Challenges:
-it was challenging to ensure that each piece of cutlery was completely spotless, as even the smallest mark could be noticeable.
Lessons:
-polishing cutlery and setting tables taught me that attention to detail is crucial in creating a positive guest experience.










	Date: 30,31 October 
Time :11 am – 6 pm
	Vasile – Florin Apostol
	Lucy Batchelor and
Debbie Froggatt

	









	
	
	






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Laundry
Experiences:
-at first, the sheer volume of laundry was overwhelming, but over time, I got used to the routine and learned how to manage the workload.
Tasks:
-my first tasks were sorting all the laundry. I separated towels, sheets and guest clothing by colour and fabric type. 
Challenges:
-getting everything washed, dried and folded in a short time was tough, especially when stains popped up that required extra work.
Lessons:
-I also learned that even a small mistake, like a winkled towel, could make a guest unhappy, so I took extra care to get things just right.









	Date: 2,3 November 
Time: 9am – 3 pm
	Vasile – Florin Apostol
	Lucy Batchelor and 
Debbie Froggatt
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