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INTRODUCTION

Professional career development is the continuous and permanent process of dealing one’s life, learnings and professional work with the well define purpose of moving forward to the most wished future that everyone has from their point of view. (Anastasia, 2016)
[bookmark: _Hlk23973546]The importance of Professional Career Development is extremely high, because is the process that helps a person to identify itself with an individual's work ,helps the individual to explore new occupations, improve skills, and helps to decide what career to follow, gaining new experiences, independently  or with the help of others around. (Dawn R MK, 2019) 
           ‘’Think positively and masterfully with confidence and faith, and life became more secure and richer in achievements and experience’’ (Eddie Rickenbacker 1917-1919)
[bookmark: _Hlk23973803]It depends on the individual how it makes the time and how the decisions will have an impact on the future, so is every person option how to use personal development to make the right choices. (Cottrell, S. 2010)
[bookmark: _Hlk23974411]Developing and understanding of the skills helps an individual to succeed in studies and get prepared for a professional life after finishing studies. In order for a person be ready to be employed and to work effectively, the person’s need to have activities which increase the capacity to make actions and being involved effectively at the workplace, all these leading to the way to get employed and the power to improve the productivity in the company.(Harrison, R. 2000)
[bookmark: _Hlk23974542]The moment  the person manages to be aware of their skills and knowledges ,they get a clearer focus ,a clear understanding of itself, develop a winning and positive attitude, take control over the personal motivation, it became more independent and confident about improving the performance, about the goals, the meanings ,is enjoying more and take the new learnings and experiences in a constructive way, and became  more aware of the skills and how to apply it in real life, professional situations and new problems at the workplace. Therefore, the most important thing in getting a clear view over the skills and knowledges, is that the individual is getting more confident on the choices, is getting creative, is improving the strategies, have a winning view and last but not the least getting a professional success life. (Cottrell, S. 2010)
[bookmark: _Hlk23974893]The learning process is complimented by the skills and the ability to learn. Skills are filled by knowledge and being in the ‘’alert-mode’’ is the ability to learn. All this process has a very good defined background: to be alert, to adapt, to adopt an to attain. An individual need to be alert to the changing situations, know what is essential now and what may be requested in the future, to adapt the goals and expectations to the present, to adopt the skills and attitude needed in the new position or challenge and to attain the required performance in the new situation.(Page-Tickell, R. 2014) 
[bookmark: _Hlk23975155]To review the learning journey through personal development, is necessary to cover few simple and extremely important steps like identifying the need which lead the person to discover what needs to be develop and which area is a priority ,making the case and put in balance the different factors for a clear view of what is the best for long-term, sourcing interventions that helps have a clear idea of what and where the individual want to work on, follow-up by monitoring the results as it grows and trace the learning and the last step is evaluation that helps the persons and make it aware if the intervention is working, an essential stage to weight the effectiveness of the intervention.(Page-Tickell, R. 2014)

FINDINGS

1) SELF-ASSESSMENT
[bookmark: _Hlk23975651]Learning and developing a skill can take hours or sometimes can take years, and the individual need to take in consideration how is learning, how fast is learning, check the circumstances where the skill ca be applied and practice and the accessibility of an impartial feedback. Lack of success in developing the skill can lead to issues on long term, so is extremely important to succeed in developing and improving the skill on the academic studies and later at the workplace. To do this is necessary to analyse the way of thinking about itself, what are the expectations about the academic and career success and what skills are a priority in both areas. (Morgan. P. 2017)

A) Part 1

LEARNING-STYLE AND PERSONALITY TEST
To aim high and achieve the best, the first step is to find out what learning style and personality  profiling it characterizes the individual and in order to discover what type of learner the person is and what kind of personality has, it need to apply at least one  learning style questionnaire and a personality test.
a) Honey and Mumford: 
A learning style is described as being a description of the attitudes and behavior which determine an individual's preferred way of learning. (Honey & Mumford,1992). A questionnaire that I applied on myself and made me aware of how I learn and how to become an efficient learner. At the end of the questionnaire I discover that my predominant learning style that help me judge how an activity will be helpful for me is the ‘’Reflector’’. Being a reflector, I notice and think about what happened, I like to reflect on all the possible aspects and involvements before deciding, I spend a lot of time listening and discover, I lean to be careful and show compassion. As a reflector, the best way for me to learn is when I stay away and notice first, when time is given to me to analyse and make research before speak and take action, when I have the chance to evaluate what happened and making tasks with no time limit. On the other side, unfortunately I am not a very good learner as a reflector when I am obligate to take charge in a group, making things without being fully prepared and when time limits are involved. (Open.edu and Open Learn 2019)
                  b) Myers Briggs Personality Test
Developed by Isabel Briggs Myers and her mother Katherine Briggs, Myers Briggs personality profiling test is mainly used to show a personality. It displaying some main differences between people and it can be used as guidance to choose a career, improve relationships, develop leadership skills.Is a self-assessment test which helps individuals get information about how they work and learn, developing positivism, and achieving excellence. and will help an individual to understand what is important, how is relating with others and how to benefit from the learnings on a day to day basis in life, job or relationships. (Human-Resource 2019)
[bookmark: _Hlk23976641]After conducting on myself a Myers Briggs test, I was amazed about the result and how much relevancy has upon my personality, but also things which I was not aware of. The test result shows that I am an Introvert, Sensing, Feeling and Judging person (ISFJ), meaning that I am a,, practical helper’’. It showed me that I am patient, I apply common sense and experience to find solutions for other people problems, I am responsible, loyal, traditional, detailed, devoted, realistic, I follow rules, I am organised  but in the same time I realize once again that last minute changes, conflicts at work, insufficient preparation time, indecision of others, noises, not being appreciated for the help I give on others, disagreements that affect my studies and my work, are weaknesses that I need to improve as urgent as possible, and also made me aware of jobs I could think in future like nurse, book keeper, secretary, medical assistant or general family physician. (Myers-Briggs, 2015).





SWOT Analysis:
[bookmark: _Hlk23977026]The next step to identify myself, is to conduct a personal SWOT (See Appendices 1) analysis, 
“That will help me use my strength to overcome weaknesses, using opportunities to overcome threats’’ (Quote Lawrence G. Fine) 
A powerful tool if I use it right. The result of a SWOT analysis will help me see realistic, will give me a list of action points which I need to follow or things I should avoid, and provide me a foundation for my strategy in studies and at the workplace. (Fine G.L. 2009)
A SWOT analysis provide me my strengths: I am eager and open minded to new experiences, I am organised, I am confident, I am an active listener, I am patient, committed, I speak fluently two languages, I have a positive attitude and very determinate person. As my weaknesses, I am shy, I am poor at handling stress, I don’t have a qualification which make me an inexperienced person and I am week when it comes of deadlines, but the opportunities will help me get a qualification, get training and gain new experiences, improve stress handling, overcome deadline stress, be more courageous and I will have the chance to receive feedback but is not easy when my threats are: language barrier, the competition, IT area, under pressure work and poor experience.

GO MAD
[bookmark: _Hlk23366166][bookmark: _Hlk23977261]A GO MAD framework (See Appendices 2) enables people to solve problems easily and improve productivity. It helps people to achieve goals and solve problems, to accelerate results and provide a shared thinking. (Gilbert, A. 1997)
On a self-evaluation of a GO MAD framework, first I need to find out the reason why I am doing the step which is to increase my confidence, to improve my existing skills and developing new skills, then I define my goal which is to get a qualification with the help of a diploma and find a successful job on long term, my priorities are to finish the academic studies with good marks and obtain the diploma in Higher Education, as self-belief I am extremely motivated but stressed in the same time, the personal responsibilities are to attend to the course, to learn as much as possible, take good marks on assignments and group presentations, with the help of my lecturers ,by guiding me, receiving feedback, give me the information that I need, and also with the help of my colleagues and family by sharing with me information about their experiences, and give me a honest opinion. To do all this I need to act by starting the research to do the projects, write the reports, finish all the assignments in time, and all the effort will result in finding a well-paid job and having financial stability on long term.
[bookmark: _Hlk23977386]

B) Part 2:
Therefore, when I started the self-development process, I had to identify the main development key which were easy to discover once I had apply on myself a learning style where I discover that I am not confident enough to take charge in a group, that time limit is a barrier for me, and making a task not being prepared enough and a personal SWOT analysis which made me aware that I do not have a qualification, I have lack of experience and creativity and I do not handle stress very well. As a student(See Appendices 3) I need to objectify the new technologies and knowledge by making the most of it on university, to develop and absorb through research, be committed and open to an endless update of the knowledge, skills and attributes by learning and development. (Dowson. P. 2015)
[bookmark: _Hlk24390234][bookmark: _Hlk23977558][bookmark: _Hlk23977735]Unfortunately , is not always easy due to the internal and external factors which are part of the development process, barriers like pressure, transport, time, finance, age, language, work, or even lack of information, etc, can stop or delay an individual in the process of learning and self-development, but it can be overcome with support, understanding, guidance, empathies from friends, family, lecturers, superiors. (Union Learn-Trades Union Congress 2007). Once overcome the barriers, the individual can monitor the personal growth and development following simple and important steps and have the control in life like: internalize the situation- the individual is responsible for itself, examine the details so the individual can see what are the goals, what needs to be improve or changed, and auto testing so the individual can see how far it have come and how did the obstacles were overcome, and make the most of the individual’s potential.(Lee M.) 




Conclusions:


Therefore, making this course of ,,Higher Education Skills for the Workplace’’ makes me realize that I can be better, I can go further and not stopping in learning, that new experiences, the new people , the lecturers from the university, the colleagues can provide information and experiences that are important for me and my self-development. To be more specific a Higher Education Diploma will help me get a promotion at my workplace as a supervisor, now being a room-attendant in a 5* hotel, and later, after finishing two more years of studies, I can get the Manager position in the company.












APPENDICES:


1)SWOT Analysis
2)GO MAD Framework
3)Personal Development Plan (PDP)
















Appendices 1: Swot Analysis

	Strengths
	Weaknesses

	
· eager and open minded
· organised
· confident
· active listener
· patient
· committed
· speak fluently two languages
· positive attitude
· determinate


	
· shy
· poor at handling stress
· deadlines
· lack of qualification
· lack of experience
· lack of creativity
· insufficient IT knowledge

	Opportunities
	Threats

	
· new experiences
· improve stress handling
· overcome deadline stress
· be more courageous
· chance of a feedback
· get a qualification
· get training





	
· language barrier
· competition 
· under pressure work 
· no experience
· IT area











Appendices 2: Go MAD Framework:




Motivated, enthusiastic, curious, determinate and stressed 

                                                                                                                                                                                  







Improve skills and
Increase confidence
Get a diploma and qualification and find a good well-paid job on long term













Appendices 3: Personal Development Plan (PDP)
	Development objectives
	Specific actions
	Barriers and how they will be removed
	How I will know when I have achieved the objectives

	1.Take the Diploma
	a) Participating to the courses
b) Start writing the reports and make the in-class group presentation
c)Take good marks on assignments, presentation, in class reflections
	a) Bus Transport/use of taxi or help of a friend with a car
b) Delaying the start of the assignments and group presentation/ starting in time and get involved in group work 
c)not participating on
 courses/go to the courses and being active
d)not finishing in time the assignments /take time to do the research and take good marks
	a) I will have the Diploma in Higher Education at the end of the one-year course

	2.Improve IT skills
	a) work and practice on Word, PowerPoint etc
b) take separate courses for IT 

	a) misunderstanding the terms/ask for guidance from the lecturers
b) not practicing/take home task which involve practising on Word, PowerPoint etc
	a) I will be confident on my knowledge on the IT and manage to do by myself reports, graphics etc

	3.Deadlines
	a) start dealing with the deadlines
b) practice 
c)ask for guidance
d)prioritise the tasks that are under a deadline and put it first on my, to do’’ list

	a) lack of motivation/
b) insufficient information/do more research, ask for help and guidance, read more
	a) I will finish in time all the tasks, projects, assignments with a good result

	4. Get promoted as supervisor and later as manager
	a) finish studies
b) get the diploma
c)develop managerial skills
	a) competition/prove that I am more qualified for the position
	a) I will be a manager at the hotel
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