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JOB DESCRIPTION 
Innovation Support Officer – UWTSD Student Union

BACKGROUND
Student expectations are changing as digital services become more common in everyday life. Many students now expect quick, accessible, and user-friendly services, similar to those they experience outside the university environment.
The Student Union aims to respond to these expectations by improving how it delivers its services, ensuring they remain relevant and easy to use. This role has been created to support that aim by identifying areas where services can be made more effective and accessible.

MAIN PURPOSE OF THE ROLE
The Innovation Support Officer will focus on improving how student services operate by identifying barriers, simplifying processes, and supporting the introduction of new approaches where needed.
The role is not limited to introducing new technology but also involves improving how existing systems are used to create a smoother experience for students.

KEY RESPONSIBILITIES
· Observe how current services are used and identify where students experience difficulties
· Suggest adjustments that make processes clearer, quicker, or easier to follow
· Support the introduction of tools or methods that reduce waiting times or confusion
· Work with staff and students to understand different perspectives on service delivery
· Assist in trialling new approaches and gathering feedback on their effectiveness
· Highlight areas where communication can be improved for better accessibility
· Contribute to ongoing discussions about how services can evolve over time

GENERAL RESPONSIBILITIES
· Follow university guidelines and professional standards
· Show flexibility when responding to changes in priorities
· Take responsibility for developing new skills where needed
· Work in a way that supports a positive student experience
· Carry out duties with professionalism and integrity

ROLE FOCUS
The role centres on improving everyday service experiences by:
· Paying attention to how services are actually used, not just how they are designed
· Making adjustments that reduce unnecessary effort for students
· Supporting gradual improvements rather than relying on major system changes
· Ensuring that services remain easy to understand and access


PERSON SPECIFICATION

Essential Criteria
Education
· Currently studying or recently completed a degree in Business Management or a related subject

Knowledge
· Awareness that modern organisations are becoming more reliant on digital systems
· Understanding that employee roles are shifting towards improving and managing processes

Skills
· Able to recognise when something is not working effectively and suggest realistic alternatives
· Comfortable explaining ideas in a clear and straightforward way
· Listens to others and takes different viewpoints into account
· Works cooperatively with others and contributes to shared tasks
· Uses common digital tools and is open to learning new ones when needed


Approach to Work 
· Shows curiosity about how things could be done differently
· Willing to try new approaches and adjust them if they do not work as expected
· Takes initiative instead of waiting to be told what to do
· Adapts when situations change or new systems are introduced

Experience
· Experience working with others in group or team settings
· Any experience where you identified a problem or suggested an improvement

Desirable Criteria
· Experience using online tools or systems in a practical way
· Involvement in activities where improvements were suggested or implemented
· Basic understanding of how feedback can be used to improve services
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