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[bookmark: _Toc233125397]Executive Summary
This assignment aims to discover the practices and professional approaches that an individual can take to successfully land a job within the healthcare industry as a care assistant. It evaluates the skills required for such a job, the needs of a hiring organisation requires from a candidate, and evaluating current skills. Because there are varied types of patients dealing with both chronic illness and mental instabilities that interfere with day-to-day activities, it requires a candidate to make such people feel safe in the environment and provide them with dignified care.  The findings of this assignment include behavioral requirements, gaps in professional experience and how to bridge those through medical networking, training, and mentorship.  
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[bookmark: _Toc233125398]Introduction
Personal branding can be referred to as the innate practices used to shape an individual’s outward perception, portraying their skills and values as a definitive asset. It highlights a person’s unique skills, contextual work values, and constructs their abilities in a tangible form (Vinmalar, 2025). This assignment is to address the approaches to take on for building a personal brand for employment within the healthcare industry as a care assistant in Wolverhampton (Indeed, 2026). Care assistants are the bridge between healthcare experts and patients and are important to providing hands-on support to people admitted to hospitals. My motivation to pursue a career as a care assistant is to get into the health care sector, learn patient-centered practices and contribute to society.


Job Advertisement
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Figure 1: Job Advertisement
(Source: Indeed, 2026)
Job Role: Care Assistant
Job Description: Care Assistant
Care and Support - Maplebrook Care Home
Contract: Full Time
Salary: £12.71 Per Hour
Shift Type: Days
Contracted hours: 36


[bookmark: _Toc233125399]Job Role: Employability Skills
Key employability skills and its importance 
The job role of care assistant offered by Maplebrook Care Home describes an extensive responsibility of providing support to patients dealing with long-term health issues. The company oversees a range of patients with advanced dementia and mental health conditions that require decisive support, hence, offering the job of a care assistant. This role requires the candidate to offer a safe environment to patients and give consistent person-centred care for a healthy and gradual treatment (Paplikar et al., 2022). So, as a candidate, one needs to be empathetic, patient and responsive to health and emergency cues, which is a necessity in the job role. 
Furthermore, the job also highlights working within the wider team to learn personalised care plans for individuals, and support advised routines for the patients under care, and help develop a protected environment alongside the other caregivers. Hence, as a candidate, one must be ready and open to learning and exercising structured routines tailored for individual patients with individual health issues. To add on, the description provides a focus on community building within the job, which implies that a care assistant must have good communication skills in order to make positive ties with every resident within the care facility (Davis et al., 2022). This is to ensure the assistant must be quick to respond to every patient's well-being and handle it accordingly with individual health progressions.  This care assistant job role entails a hands-on approach to medical care, requiring stimulating training to understand patient conditions (Elendu, 2024).It includes emotional care of patients, and requires a candidate to be responsive, empathetic, resilient and patient in the care facility. Consistency, flexible responsiveness, and compassion are some of the key attributes required for this job role. 
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Self assessment 
As of now, my experience in the healthcare industry is limited. The healthcare academics are not what I currently pursue. However, evaluating all the social work I have done in the past years can align with what is needed and asked for in the job description. For instance, I had been a Food and Beverage assistant at S.C.Oceancrew S.R.L, and my responsibilities included carrying out food services, cleaning up the restaurant, and handling minor customer inconveniences patiently and efficiently. Furthermore, I was also a Warehouse Team Member at Galgorm Resort & Spa, addressing safety and storage of goods, ensuring quality checks, and reporting to managers in case of inefficacy. These work opportunities have led me to be resilient in workspaces, handle pressuring circumstances with patience and care, and communicate clearly in sensitive environments. 
Strengths
My key strengths are patience, compassion, teamwork and good communication skills. As stated above, I have been resilient in working in pressured environments, where customers may have minor complaints. I have addressed such complaints with efficiency and patience, maintaining an understanding tone to de-escalate any heated situations. This is important for the job role of a care assistant, where patients may have periodic episodes of mental stress, breakdown and emotional collapse. I also ensure clear communication skills, which positively impact patients and may help them feel motivated in their health progress. I can further work with wider teams, with my previous experiences in group-based work, where I need to carry out actions that align with a group of people working alongside me. This is a key factor for the care assistant job role, where I will need to ensure I follow structured routines set for individual patients in order to cater to their specific health needs. 
Areas of Improvement
Having mentioned my key strengths, there are areas where I need qualifications and improvement. As mentioned, my professional experiences do not fully cater to the healthcare sector directly. Hence, I need to majorly focus on building my work experience around dealing with various health (both mental and physical) issues, and training in giving specialised care for patients dealing with such issues. Furthermore, I also require training around health and nutrition, hygiene care, and monitoring of patients and make myself useful in tracking health progressions and changes. 
Who can help? 
For that, I will requireformal care assistant training from health centers, obtain practice certifications and get in contact with healthcare professionals who can support me in getting entry-level care assistant roles to build my work portfolio. 
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Create an Action Plan and Timeline
Action Plan
	Goals
	Specific
	Measurable
	Attainable
	Realistic
	Time-frame

	To enhance communication skills, I need to adhere to the proper training facility. (Short-term)
	The goal is specific in terms of establishing interaction with others. 
	It is measurable through qualitative metrics like gaining feedback from peers and tutors.
	The goal is attainable through gaining proper training on communication and participating in group discussions as well as seminars. Communication is a short-term goal that can be enhanced through participating in seminars and gaining effective training on optimising communication.
	It is realistic through providing training on communication and enhancing the interaction process. 
	It can be achieved within 5-6 months.

	For optimising teamwork skills, I need to enhance the further education process. (Medium-term)
	It is specific as teamwork helps in improving knowledge with the help of optimal education. 
	It is measurable through combining quantitative and qualitative performance metrics such as project delivery rates, communication quality, and peer feedback. 
	It is also attainable through enhancing further education for optimising teamwork efficacy. Teamwork is a medium-term goal that can be optimised through gaining further education regarding collaboration.
	It is realistic as it helps in enhancing productivity within an organisation.
	It can be attained within 10-12 months.

	For enhancing problem-solving skills, I need to align with relevant working experiences. (Medium-term) 
	The goal is specific as it helps in improving critical thinking for solving problems. 
	It is measurable through financial impact analysis, error rates, feedback, and cognitive testing,  
	It is also attainable through joining in relevant working experiences as real-life problems, which helps me in analysing the issue and solving it effectively. 
	It is realistic as solving problems helps in optimising critical thinking.
	It will take 1 year to achieve.

	To foster technical skills, I need to gain certifications on completion of technical courses. (Long-term)
	It is specific as technical skills will help me in optimising personal branding.
	It is measurable through practical assessments, verifiable credentials, and performance tracking.
	It is attainable through the competition of courses on technical skills and ability, and gaining certifications in courses. 
	It is realistic as technical skills help in improving personal branding.
	It will take 2-3 years to complete the courses.

	To optimise empathy and compassion skills through receiving effective training courses. (Medium-term)
	It is specific in terms of understanding feelings and transforming that emotional understanding into a desire to act.
	It is measurable through using validated psychological scales, performance-based tasks, and observer ratings.
	It is attainable through gaining training courses on optimising empathy and compassion.
	It is realistic, as understanding the feelings is essential within an organisation for personal branding. 
	It can be achieved within 9-10 months.


Table 1: SMART Action Plan
(Source: Created by the learner)
Timeline 
	Goals
	Timeline

	
		1 Year	2 Year	3 Year	4 Year	5 Year

	To enhance communication skills
	
	
	
	
	

	To optimise teamwork 
	
	
	
	
	

	To enhance empathy and compassion
	
	
	
	
	

	To optimise problem-solving skills
	
	
	
	
	

	To foster technical skills 
	
	
	
	
	


Table 2: Timeline for achieving the goals
(Source: Created by the learner)
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Resource and content 
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Figure 2: Networking Events in NHS
(Source: NHS, 2026)
Building a strong personal brand
Building a strong personal brand as a care assistant focuses on reliability, specialised skills, and compassion. In terms of building personal branding, I need to focus on my expertise, gathering authentic feedback, and maintaining a professional digital experience. In this regard, Szántó et al.(2025) stated that defining the unique value proposition, building professional presence, commitment towards continuous learning, and networking consistently help in improving overall personal branding but is time consuming. I can contribute my skills like communication in practice for becoming a care assistant. For example, the above pictorial representation showcases the networking events within the NHS, highlighting contracting, providing a personalised approach, strategic commissioning, and integrated care delivery. I can optimise my personal branding through collaborating with individuals at the workplace and gain effective knowledge in terms of enhancing personal branding within an organisation. Thus, personal branding is crucial for optimising career aspects as a care assistant within the health and social care sector.
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Communicating skills and experience to potential employers 
Skills which I have encountered are communication, problem solving, teamwork, empathy and compassion, and technical skills are crucial for potential employers in order to become a career assistant in health and social care in an effective manner. The strategies for communicating skills and experiences are setting clear developmental goals, seeking constructive feedback, and participating in continuous learning.
CV 
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Figure 3: CV
(Source: Created by the learner)

Cover Letter
Anfisa Hnatiuc
	Wolverhampton

	07502045499

	Hnatiuc_anfysa91@yahoo.com
23 June, 2026
HR- abc@gmail.com
Sir/Madam, 
As an experienced receptionist, I have contributed to positive business results through effective organisational projects. My strengths and qualifications are ideal for becoming a care assistant within the health and social care sector. I have optimum skills like problem-solving, communication, and teamwork, which are core skills for the job role. The opportunity is essential and fascinating for my professional goal, and I also aim to provide support to organisational efforts. 
I have attached my CV for your review and would be delighted to discuss the opportunity further at your convenience. 
Yours sincerely, 
Anfisa Hnatiuc
Online Presence



Table 3: Cover letter 
(Source: Created by the learner)
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Importance of networking in health and social care sector
Networking in health and social care has been considered crucial in terms of bridging organisational boundaries, ensuring optimum patient-centred care, and reducing medical errors effectively (Stainer and Slope, 2026). It directly focuses on improving the results through streamlining patient referrals and sharing clinical insights, which helps in providing clinical support within the health and social care sector effectively. Networking within a particular sector, like health and social care, facilitates making useful connections, sharing experiences, and fostering a career through meaningful relationships. Strong networking supports optimum learning, confidence, and enhances visibility in an effective manner. 
Identifying Potential mentors, professional associations, and networking events helps in connecting industry professionals and career
Potential mentors, professional associations, and networking events are responsible for connecting with industry professionals and enhancing personal branding in an effective manner. Focusing on it, Scandiffio et al. (2024) stated that mentoring programs like coaching and mentoring hubs help in getting engaged with industry professionals through training. On the other hand, Wikström et al. (2023) argued that lack of mentoring and coaching with health and social care sector can lead to downturn within the industry resulting in poor professional practices.  Professional associations like the Institute of Health and Social Care Management(IHSCM) and British Association of Social Workers (BASW), along with networking events like local government associations, help in the integration of the workforce, facilitating personal branding in an effective way. Thus, building a network for successful employment includes networking with professional associations, mentors, and attending networking events effectively.   

[bookmark: _Toc233125405]Conclusion
Care assistants make up a vital part of the healthcare system, providing mental and physical care to patients dealing with various acute and chronic illnesses. This job position requires an individual to be rigorous and patient in the pressurised environments of a hospital or care home. To apply as a care assistant in the health sector, one must evaluate their current skills to highlight what key factors they require to establish their career. I wish to pursue this career in order to enter the health care sector, contribute to society and learn formal practices that go into patient care. Honing behavioral requirements such as compassion, empathy, responsiveness, and positive communication is vital to working in a sensitive environment of a care home. Having basic skills and understanding requires additional formal training, networking with mentors and other professionals, and starting with entry-level jobs that provide professional experience. Initially, one must learn from mentorship programs and training facilities to bridge the gap in communication within the care home, reduce medical errors in patient care, and follow structured routines tailored to a patient’s needs.Furthermore, networking is needed to make a place for successful employment through formal guidance, recommendations in healthcare organisations, and a positive reputation within the industry. 
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Personal information
First name(s) / Sumame(s) | Anfisa Hnatiuc
Address(es) | Wolverhampton
Telephone(s) | 07502045499
E-mail | Hnatiuc_anfysad1@yahoo.com

Nationality | Romanian
Date of bith | 24.11.1991

Gender | Female

Work experience
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Work experience

Dates | October 2014 ~ February 2016
Oceupation or positon held | Receptionist
Main activities and responsibilties | The allocation of rooms according to requirements and customer requirements;
Welcoming the guest;
Informing guests including conversations in English;
Fuliling certain services, such as phone calls, sending messages, efc
Observation records and specific work desk

Name and address of employer | S.C. Entosantis SR L - Hotel Florentina
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Dates
Occupation or position held
Main activiies and responsibilties

Name and address of employer

Dates
Occupation or position held
Main actviies and responsibites

Name and address of employer

Dates
Oceupation or position el
Main activities and responsibiite

February 2016 - August 2016
Secretary

Answering telephone calls
Maintaining diaries

Arranging appointments

Taking messages

Typing and word processing
Organizing and servicing meefings
Managing databases

Handiing comespondence

8.GDceaneren SRL.

22 August 2016 - 30 October 2017

Food & Beverage Assistant

o prepare and carry out food and beverage service to guests in a courteous and efficient manner.
Clean up restaurant

o handle minor complaints in a professional and courteous manner and to provide appropriate
solutions.

To ensure that allfood & beverage items are served at a quality and recorded in an appropriate
manner in order that guests may be charged, and to operate a cash bar as and when required

o notify the Restaurant Manager if you observe  particular tem of stock is running low.

Galgorm Resort & Spa

7 November 2017 - Present

Warehouse Team Member

Maneuvering forkits safely in busy industrial environments.

Safely stacking and unstacking large quanites of goods onto shelves or pallets
Moving goods from storge areas to picking locations.

Regularly checking forkift equipment for faults or damages.

Keeping up to date on health and safety requirements and forkift operating procedures.
Step up responsibilties

Aftending meeting and reporting figures if manager busy.

Monitoring figures and making moves as necessary throughout the day.
Updating trackers.

Performance management

Problem solving driver issues.

Near miss reportinglogging/investigating

Checking workload
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Education and training

Dates
Title of qualfication awarded

Principal subjectsioccupational skills
covered

Name and type of organisation
providing education and training

2011-2015
Naval and port engineering and management

Accounting
Company financing

Naval and Port management.

Transport economy and intemational shipment
Mariime insurance.

Fundamentals of econormy.

Fundamentals of management.

Marketing

Commerca law.

Mariime law;

Mircea cel Bafran Naval Academy - Faculty of Navigation and Naval Management
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Dates

Titl of qualifcation awarde
Principal subjectsioccupafional skil
covere

Name and type of organisation providin
education and traiin

Personal skills and
Competences

Mother tongue(s)
Other language(s)
Self-assessment

European level (*)
English

Social skills and competences

Computer skills and competences

18 May 2024 — Present

Certificate of Higher Education Skills for the Workplace (Health and Social Care)

Digital Skills and Research Methods
Academic and Employabilty Skils
Introduction to Health and Social Care
Introduction to Public Health

University of Wales Trinity Saint David

Romanian
English
Understanding Speaking Writing
Listening Reading Spoken interaction | Spoken production

52| Independent user] B2] Independernt use

52| Independent user] B2] Independent use

62| Independent user

Teamwork: | have experience since college, when | pariicipated in practical projects within the facuty
Good communication skills gained through my experience as receptionist;

Good command of office suite.
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Additional information | Hobby:

Baking.
Passionate reader.
Sports.

Puzze solving
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