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Abstract

This dissertation will be looking into the mental and physical health of Police officers working on the front line in county of Monmouthshire. The first part will look at research that has been conducted previously this will be specific to police forces in the United Kingdom, it will look at what feedback police officers have provided from previous surveys and look at gaps in the research, this will be conducted in the form of a literature review.
The second part will focus in on research into the mental and physical health of police officers working on the front line in Monmouthshire Wales. The researcher will design a survey asking specific questions to officers using Survey Monkey that will be online, sent out digitally. The answers will then be analysed, providing the researcher feedback in graph format. The graphs will be included in this paper and the researcher will provide a conclusion and finding, results and recommendations at the end of the paper and a bibliography from the sources uses in the dissertation. 













Contents page
· Chapter one - Introduction . . . . . .. Pg 6 

· Chapter two – Literature Review . . .Pg 7
· 2.1 Introduction …Pg 7
· 2.2 Mental Health…Pg 8
· 2.2.1 Mental health issues...Pg 8
· 2.2.2 Contributing Factors to Mental Health Issues…Pg 8
· 2.3 Physical Health ……Pg 8
· 2.3.1 Physical Health Challenges …. Pg 8
· 2.3.2 Lifestyle & Occupational Factors…Pg 9
· 2.4 Occupational Stress…. Pg 9
· 2.4.1 Sources of Occupational Stress…Pg 9
· 2.5 Interventions & Support Systems….pg 10
· 2.5.1 Mental Health Interventions….pg 10
· 2.5.2 Physical Health Programs …. Pg 10
· 2.6 Comparative Case Studies…. Pg 11
· 2.7 Gaps in the Research…. Pg 11
· 2.8 Conclusion …. Pg 11

· Chapter three - Methodology. . .. Pg 13
· 3.1 Introduction….pg 13
· 3.2 Research Strategy … Pg 13
· 3.3 Data Collection & Analysis …. Pg 13
· 3.4 Limitations & Potential Problems … Pg 14

· Chapter four - Results. . .. Pg 15
· 4.1 Introduction …. Pg 15
· 4.2 Results …. Pg 15
· 4.2.1 Theme 1 – Impact on Mental Health …. Pg 15
· 4.2.2 Theme 2 – Impact on an Officer’s Physical Wellbeing …Pg 20
· 4.2.3 Theme 3 – Mental & Physical Health resulting in wanting to leave the force…. Pg 23
· 4.3 Conclusion…. Pg 24

· Chapter five – Conclusion . . .. Pg 25
· 5.1 Introduction …. Pg 25
· 5.2 Main Findings …… Pg 25
· 5.3. Limitations …. Pg 25
· 5.4 Recommendations …. Pg 26
· 5.5 Closing Statement …. Pg 26

· Bibliography. . . . . .Pg 27
· Appendix. . . . . .
· Appendices A – Questionnaire …. Pg 29
· Appendices B – Results …. Pg 31
· Appendices C – Comments from Q10 …. Pg 42
· Appendices D – Ethics Form …. Pg 44
· Appendices E – Research Proposal Form …. Pg 59
Chapter 1
Introduction
Being a police officer is a demanding and often stressful role. An officer’s responsibilities include attending traumatic incidents, managing large workloads, conducting investigations, and preparing evidence for submission to the Crown Prosecution Service (CPS). This thesis seeks to explore the impact of these daily duties on the physical & mental health of police officers. It aims to identify the key factors affecting officers’ well-being and physical health. It also seeks to examine the availability, accessibility, and effectiveness of both internal and external support services. A further goal is to determine whether officers are reaching out and using these services, and if not, to investigate the reasons why might not.

The main focus of this research is on front-line police officers working in Monmouthshire, Wales, by investigating the current state of their health and well-being, this study aims to provide insight into the challenges faced by these officers and offer recommendations for improving support services to police officers. 

Objectives

The main objectives of this dissertation are as follows:

· To assess whether poor well-being among police officers is contributing to high turnover rates and to identify the types of mental & physical health challenges prevalent within the force.
· To establish what support options, exist for officers experiencing mental & physical health difficulties.
· To evaluate whether the support services offered by the force’s well-being team are visible, accessible, and free from barriers that may prevent officers from accessing them.
· To assess the effectiveness of the available support options.


To achieve these objectives, the research will involve several key steps:

· Conducting a thorough review of existing literature on police mental health and well-being to identify gaps in current research.
· Designing a questionnaire for front-line police officers in Monmouthshire, addressing the objectives outlined above.
· The data collected from the questionnaire to identify trends and key findings.
· Conducting interviews with members of the in-force well-being team to gain insight into the support services they provide and their perspective on the challenges officers face.

Anticipated Outcomes

The study's results will be communicated to Gwent Police in order to make practical suggestions for improving the assistance provided to Monmouthshire police officers. For officers who believe their work has already had a detrimental impact on their well-being, this could be very helpful. Effectively addressing these problems could enhance officers' general well-being, lessen stress at work and lower officer resignations.

This research is significant not only in highlighting the importance of officer well-being but also in its potential to inform policy and practice within the Gwent Police force. By addressing the challenges faced by front-line officers and evaluating the effectiveness of existing support services, this study aims to contribute to the development of a healthier and more sustainable work environment for police officers.



Chapter 2

Literature Review
An Evaluation of Health and Wellbeing in the Monmouthshire Police Force

2.1 Introduction
[bookmark: _Hlk170634593]
This literature review will consider existing research to evaluate the health and wellbeing of the Monmouthshire Police Force. It will focus on mental health, physical health and occupational stress, as well as looking at possible methods to improve wellbeing. Policing can be highly stressful meaning that the health and wellbeing of officers are significant and worthy areas for research. Officers are often put in physical danger, are under emotional stress and work long and often irregular hours, resulting in disrupted sleep patterns which can influence stress levels. This review will examine previously conducted research, as well as identifying any gaps in the information through comprehensive analysis.
 
As acknowledged by the College of Policing, working within the police can be incredibly difficult and Officers can be exposed to traumatic events. The role of a Police Officer is to prioritise keeping the community safe, however their health and wellness should also be prioritised. Everyone in policing has a responsibility to support officers’ health and wellness, from national and force leaders to supervisors and co-workers (College of Policing, 2020). 

Research conducted by the University of Cambridge evaluated responses from 16,857 Police Officers and operational staff as part of a large survey titled "The Job for Life" in 2019. Out of the respondents, 90% had experienced trauma, and one in five had either experienced symptoms of Post Traumatic Stress Disorder (PTSD) or PTSD itself, which is an alarmingly high statistic (University of Cambridge, 2019).

In a recent article, new figures also showed that more Police Officers voluntarily resigned from Gwent Police last year and demand is outstripping resource. Figures show 52 (versus 48 in the previous year) full-time police officers voluntarily left Gwent Police in the year to March, a leavers rate of 6.8% (excluding transfers to other forces). Steve Hartshorn, the National Cahir of the Police Federation of England and Wales said, "It is paramount the service not only recruits, but retains, which will only be possible if pay and conditions are improved, to give members of the public the service they deserve" (Tutty, 2023). 

The above highlights the high number of officers leaving the force, which directly feeds into the purpose of this study which will attempt to shed light on some of the possible causes. It will endeavour to explore important new perspectives by considering valuable insights from Monmouthshire Officers. It will also seek to identify opportunities for development by Monmouthshire Police (and the profession as a whole) in making policing a more sustainable career. Another angle to consider in this context is the extent to which officers may also be unaware of the support available to them or feel embarrassed to open up or ask for help.

2.2 Mental Health
2.2.1 Mental Health Issues
As a starting point, this review will focus on the prevalence of mental health issues. There are many kinds of mental health issues that might arise within policing including depression, anxiety and PTSD. According to studies, the presence of mental health issues among police staff may be higher than that of the general public or other professions. For instance, Bell and Eski (2016) found that compared to the public, UK Police Officers have higher rates of anxiety, depression and PTSD, posing serious mental health concerns. According to a 2018 poll conducted by the Police Federation of England and Wales, 80% of officers reported having mental health problems in the previous year, frequently with the main cause cited as being stress in the workplace. 

It is important to explore in a case study setting whether Monmouthshire Police Officers experience the mental health issues that are consistent with the above research. It is worth noting that there is little or no research that has been done specifically within the Monmouthshire force, although local records may be kept. 
 
2.2.2 Contributing factors to Mental Health Issues
Several factors contribute to the high incidence of mental health issues among police officers. The constant exposure to traumatic events is a significant contributor. Houdmont, Elliott-Davies, and Donnelly (2020) highlighted that repeated exposure to violence and trauma can lead to chronic stress and PTSD. The organisational culture and stigma surrounding mental health in police forces often prevents officers from seeking help, exacerbating the issue (Wills and Reynolds, 2018).

As a predominantly rural to semi-urban area, Monmouthshire could throw up other unique and specific pressures in terms of the mental health of its Officers, such as the effects of a close-knit community and restricted access to mental health services. It is a vast region that is 327 miles squared. Particular stress could therefore be caused by the pressures of response times if officers do not meet the 15-minute response target, as well as the high occurrence of single crews (leading to isolation and anxiety regarding personal safety). This combination of factors means a comprehensive approach to tackling mental health issues may be required, considering the unique environmental factors and occupational hazards of a rural force (which may differ significantly from the challenges in urban areas for example).


2.3 Physical Health
2.3.1 Physical Health Challenges
Another aspect of wellness to consider is physical health. The nature of policing presents several physical health challenges such as obesity, musculoskeletal diseases, and cardiovascular concerns.

According to Shepherd and Merry (2019), shift work, stress and poor lifestyle choices put UK Police Officers at a greater risk for cardiovascular disease. Furthermore, the physical requirements of the jobs, which includes carrying heavy equipment like body armour and standing or driving for extended periods of time, can result in musculoskeletal problems for officers (Brown et al., 1999).  In addition, these combined factors can lead to fatigue thereby putting officers’ safety at risk, as well as the general public (for example, driving whilst overtired). 

Within Monmouthshire Police Force, these issues are likely to be prevalent. Access to a gym (currently not offered as an option in Monmouthshire), time to be able to eat whilst on shift, and access to the right foods are all issues that lead to poor physical health. If an emergency situation occurs when Monmouth officers need back up (often single crewed) help could be 20 minutes away in Newport or Cwmbran leaving officers at risk of being physically injured due to being outnumbered during an incident, for example.  This study will also look at at initiatives that may improve the current situation. 

2.3.2 Lifestyle and Occupational Factors
Diet, exercise, and sleep quality are important lifestyle factors that have an impact on Police Officers’ physical health. Shift patterns and inconsistent hours can throw off circadian rhythms, causing sleep disturbances and other health issues (Houdmont, 2013). Furthermore, these problems are made worse by the culture of police, which frequently involves a reliance on fast food and little time for physical activity. 

The Police Federation of England & Wales reports that police personnel are experiencing anxiety and angst due to short notice shift changes and cancelled rest days. The nearby force of Avon and Somerset Police Federation has indicated that 40% of its Police Officers are getting less than six hours’ sleep a night. Among the respondents to a sleep survey, 29.2% indicated that they had particularly high levels of fatigue in addition to having poor sleep, caused by the body falling out of the normal circadian rhythms. Suggestions were given to improve sleep education, avoid making last-minute shift changes, and test out light therapy to increase alertness (Police Federation of England & Wales, no date).

To enhance physical health outcomes, Monmouthshire Police Force needs to address certain lifestyle and occupational issues. A comprehensive approach to health and wellbeing must include frequent physical activity, a balanced diet, and sufficient sleep.

2.4 Occupational Stress
2.4.1 Sources of Occupational Stress
Pressures in policing can come from organisational culture, high workloads and pressure from the public.   Acute stress is caused by a high-risk environment, witnessing human suffering, and having to make snap decisions when under time constraints (Brown, Fielding, and Grover, 1999). Interdepartmental politics, lack of support, bureaucratic restrictions, and other organisational stressors are also important (Collins and Gibbs, 2003). 

According to a Police Federation report in January 2023, almost two thirds of Gwent Police Federation members would not recommend a career in Policing to others, with 10% of officers planning to leave the force as soon as possible. The three main drivers of wanting to leave, is how they are treated by the public, low pay and low morale. Especially notable during a cost-of-living crisis, was the mention that 17% of participants never had enough money to cover all their outgoings, which could trigger mental health issues (Police Federation, 2023). 

Occupational stress can also have an impact on performance and wellbeing, which is well-documented. High stress levels can lead to burnout, decreased job performance, and higher rates of absence (Smith et al., 2017). There may be some factors which are specific to Monmouthshire officers. These stressors could include the community expectation in such a closely knit area as well as the logistical challenges (single crews, larger distances to travel) of policing in a rural area.  

2.5 Interventions and Support Systems
2.5.1 Mental Health Interventions
To help to support Police Officers, effective mental health interventions are crucial. Among the most effective initiatives are education, counselling and support groups. Peer support programs utilise the mutual respect and understanding amongst officers to offer emotional support and reduce the stigma associated with asking for help (Bell and Eski, 2016). Enacting such interventions could greatly enhance the mental health outcomes of Monmouthshire Police Force.

The Gwent Police wellbeing team regularly emails its officers with intervention options including TRIM assessment, which is an interview with a wellbeing trained officer. This is a long-standing service provided to Officers and staff who are struggling after attending an incident. Available through the Occupational Health and Wellbeing Team, the TRIM process provides a practitioner who will find the best support options available. 

The Gwent police well-being team are available for officers to speak to if they are struggling with mental health and stress caused by day to day policing and have well-being dogs to assist officers (which come out to different stations to visit Officers).

Oscar Kilo is a nationwide police organisation which offers support and resources to assist officers’ wellbeing. They offer webinars focusing on fatigue and building resilience, podcast interviews and advice.

The study will consider in detail the options currently available and investigate initiatives available to Officers in other forces. It will also look at whether the support provided is sufficient and easy to access. 

2.5.2 Physical Health Programs
A good diet, along with keeping fit and having regular checkups with the doctor are important to maintain good physical health. Access to healthy food, fitness programs and nutritional education can also have a significant impact at work (Houdmont, 2013). 

Creating nutrition and fitness programs that consider the unique difficulties faced by officers in rural area is crucial for the Monmouthshire Police Force and will be examined in this study. As an example, the force could consider planned breaks for officers, ensuring they have time to eat in order to fuel their bodies sufficiently to meet the physical demands of the role.

2.6 Comparative Case Studies
Being able to look at other case studies from across the UK police forces can help to identify important insights and best practices. A few examples can be found below: 

· The implementation of mental health programs in the Metropolitan Police Service (MPS) and physical fitness initiatives in the Greater Manchester Police (GMP) offer examples of successful interventions. The MPS’s peer support program has significantly reduced stigma and improved mental health outcomes (Houdmont, 2013), while the GMP’s comprehensive fitness program has led to better physical health and reduced absenteeism (Brown et al., 1999).
· Cartwright and Roach, conducted a study to investigate how many Police Officers were on sick leave due to stress and psychological challenges. It examined sickness absence records for 20 UK police forces between 2008 and 2018. The data suggests that the number of absences from psychological illnesses, trauma, and stress has risen in recent years(Cartwright. A and Roach.J (no date)).


2.7 Gaps in the Research
There is extensive research on health and wellbeing within the Police, however several gaps remain. There is a need for more localised studies that focus on specific forces to understand the unique challenges of rural policing. There are no current studies on the health and well-being of Officers specifically employed by the Monmouthshire Police Force. 

This study will collate data by way of:

· interviews with the Gwent police well-being team;
· questionnaires to be completed by colleagues in Monmouthshire force to identify health and well-being needs, feedback on current initiatives and ideas for improvement; and 
· identification and analysis of current health and well-being initiatives and charitable support available (e.g. Mind, Oscar Kilo, Police Federation). 

2.8 Conclusion
The health and wellbeing of Police Officers is critical for their performance and overall quality of officers’ lives. The Monmouthshire Force, like many others, faces challenges related to mental health, physical health and occupational stress. Addressing these issues requires a comprehensive approach that includes effective mental health interventions, physical health programs, and stress management techniques. This study aims to identify the specific issues within the Monmouthshire Police Force, examine the measures currently in place as and identify other possible initiatives.

By learning from best practices and successful case studies, Monmouthshire can implement strategies that are tailored to the specific needs of its force in terms of size and structure. Ongoing research and evaluation are essential to ensure the effectiveness of these interventions and to adapt them as necessary to meet the evolving challenges faced by Police Officers.

Investing in the health and wellbeing of Officers not only benefits the individuals but also enhances the overall functioning and effectiveness of the police force, contributing to better outcomes in terms of community safety and trust. The majority of Police Officers join the force to have a rewarding career for life and to protect the public but it is essential that their own well being is also prioritised. 






















Chapter 3
Methodology  
3.1 Introduction 
The purpose of this methodology chapter is to outline how the research will be conducted into the health and wellbeing in Monmouthshire Police officers, at a rank of constable, working for Gwent Police. There are gaps in the research where there is no current research into the health and wellbeing of police officers who work in Monmouthshire.
According to the mental health charity Mind, in 2017 a survey was conducted, and they found that almost 8 out of 10 police officers (79%) say that they had feeling of stress and anxiety within the last 12 months and of those 94% said that the difficulties were caused by the job. (mind, 2017)  
 The researcher wants to find out about the current mental and physical health of front-line officers and identify what options are in place in the Gwent Police structure for officers who are struggling with this and what support is available to them. Examples of this could be, anxiety from the role or an event whilst on duty, sleep deprivation from shift work, excessive workloads, to name but a few. It will also identify if officers have used these services and how effective they are in helping their wellbeing. Analysing this research will be interesting and hopefully help Monmouthshire officers, as findings can be passed on to the Gwent Police Force to help them to recognise potential problems that officers may be facing day to day and allow them to put more structures and support in place if required. 
3.2 Research strategy 
The aim of the research is to get a in depth understanding of the state of the health and wellbeing of Monmouthshire Police force officers. To understand if enough support is offered and if that support is working effectively. Essentially, are the wellbeing needs of the Monmouthshire Police force officers being met and as a result, do they believe they could continue to stay in the force? These are a couple of the questions that will be on the survey.
The researcher has investigated different options on how to gather information from Police officers. In an ideal world the researcher would like to sit down with each participant and go through questionnaires face to face but in a busy life of a police officer this would not be possible due to time restraints and force commitments. The researcher has decided the most effective way to gather data from officers would be an online questionnaire, this will reach the participants quickly and allow them to complete in their own time. It will be key to keep the questionnaires short and punchy so that they do not take a lot of time to complete, whilst still allowing a strong and effective outcome. The approximate amount of take needed to complete the questionnaire will be 2 minutes. The researcher will send the survey via email, this is eco friendly and easy to access.
[bookmark: _Hlk175837710]After researching the online market for useful and effective surveys the researcher has decided to use a platform called Survey monkey. The surveys will be emailed to 80 Police officers working in Monmouthshire with a maximum of 40 being returned due to survey monkey free usage limits. Survey Monkey will then analyse the data and use graphs to give feedback and will provide the researcher with data for each question making it easy to scrutinise.  
3.3 Data Collection and analysis  
The structure of the survey will be a list of 10 questions, with a mixture of yes/no based answers as well as check boxes and one final question which will also contain a comments box, allowing the participant to give a more specific answer to put their suggestions across. The survey will be made up of 2 halves, the first half will collate information around mental health and the second half around physical health. The first question for each half will include a yes/no question around if the participant has ever suffered from a mental or physical health issue as a direct result of working as an officer within Monmouthshire Police.  This will allow us to identify the number of participants that have had a mental or physical health issue whilst working for Monmouthshire Police. The questions are then broken down to identify the types of issues, both physical and mental, helping us to identify the most common issues. Then it will look at what support they sought as a result of these issues. This will help to give us an indication of the awareness of options/ the level of uptake for each option and which are the most used. The final question will identify the percentage of those taking part that are considering leaving the force due to its impact on their mental and or physical wellbeing. This will be a quantitative project and results will be analysing data, percentages and graphs provided by survey monkey. 
The researcher will be conducting a face to face interview with a member of the Gwent Police Wellbeing team at a Police station within Monmouthshire. The purpose of the interview will be to ask the wellbeing officer a series of questions to identify what support and services are in place for officers that are struggling with the mental and physical health and what the levels of uptake are for this support. They will ask the wellbeing officer for permission to record the interview so that notes can be accurately taken post interview. This will be a qualitative interview discussing what options officers have to help with their wellbeing in work. 

3.4 Limitations and potential problems 
The researcher is limited to 10 questions on the survey and a maximum of 40 participants, as they would need to pay a subscription for more than this. This limits the depth of the questioning available and the size of the pool. In an ideal world 76% of the surveys would be completed (according to figures by survey monkey or expected participation levels), but due to the free subscription limits the best we can hope for is 50%. 
Officers suffering with their mental health may not want to contribute as it may bring up trauma issues which they may not want to address, or feel is necessary to address. There may be restrictions on time due to working commitments that mean they don’t have time to complete the survey within the specified period. 
The researcher is reliant on participants completing the survey accurately, there will be no physical evidence from medical professionals to support the answers given. 










Chapter 4
Results Chapter
4.1 Introduction
This chapter will identify and analyse the data from a questionnaire conducted. Unfortunately, the researcher was unable to complete an interview with the well being team due to time restraints within the well-being department.
A questionnaire was created and sent out to around 100 Monmouthshire police constables working for Gwent police, to ask them to complete confidentially. The questionnaire was sent via email, as the researcher believed this to be a more personal and direct method of contact. 27 Monmouthshire Police constables participated in the questionnaire, of which 25 results were accessible due to the restrictions on Survey Monkey only allowing 25 results for free. The objective of the survey is to analyse officers using the 3 themes below.
	An evaluation into health and well-being in Monmouthshire Police
	Theme 1 - Impact on mental health
	Theme 2 - Impact on Physical health
	Theme 3 - Mental and Physical health resulting in wanting to leave the force

	Questions from the survey that fit with this theme
	 1,2,3,4,5
	 6,7,8,9
	 10


 Themes:

4.2 Results
4.2.1 Theme 1 results – Impact on mental health. 
Q1 asked; ‘Has your mental health ever suffered as a result as working as a police officer in Monmouthshire?’ 
[image: A screenshot of a computer

Description automatically generated]
92 % of officers said yes it had impacted their mental health. This is an extremely worrying and clear result. 
The result from this question can be linked back to the findings from Bell and Eski (2016) who found that compared to the public, UK Police Officers have higher rates of anxiety, depression and PTSD, posing serious mental health concerns. According to a 2018 poll conducted by the Police Federation of England and Wales, 80% of officers reported having mental health problems in the previous year, frequently with the main cause cited as being stress in the workplace. 
In comparison to the above poll, Monmouthshire police officers felt that their mental health was impacted 12% more. 

Q2 What mental health condition have you suffered from?
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 86.96% of officers reported feeling stressed, with 30.43% indicating they had experienced PTSD. Additionally, 65.22% experienced anxiety, and 26.09% reported depression.
A related 2019 University of Cambridge study, “The Job for Life,” surveyed 16,857 police officers and staff, finding 90% had encountered trauma, and 20% showed symptoms of PTSD. Monmouthshire officers reported a higher rate, with 30% experiencing PTSD.

Q3 asked officers if any of the following contributed to mental health issues? [image: A screenshot of a graph
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The most selected option at 87.50% of respondents (21 out of 25), was excessive workload. 37.50% said shift patterns, and 54% of respondents reported attending a traumatic incident had an impact.  25% of officers said the media portrayal of the police has affected them, 54.17% selected lack of training and support.  29.17% reported having tensions with colleagues and 50 % reported that the university affected their mental health.








Q4 Officers were asked if they sought any support with their mental health concern: 
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In this study, 60.87% of officers reported seeking support for mental health issues, while 39.13% did not, with two officers skipping the question. 
According to Houdmont, Elliott-Davies, and Donnelly (2020) note that repeated exposure to trauma can result in chronic stress and PTSD, while Wills and Reynolds (2018) emphasise that stigma within police culture often discourages officers from seeking help. Despite over 90% acknowledging mental health impacts, nearly 40% did not seek support.

















Q5 Asked officers where they sought mental health support from. 
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 22.22% respondents selected that they got support through the in-house wellbeing team. 16.67% of officers reported seeking support from the occupational health team. 61.11% reported they sought support through family and friends. 22.22% got support from the general practitioner, 33.33% got support through their line manager.












4.2.2 Theme 2 – Impacts on an officer’s physical wellbeing
Q6 Has your physical health ever suffered as a direct result of working as a Police officer? 
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 75% of officers said their physical health has suffered working as police officer.
According to Shepherd and Merry (2019), shift work, stress and poor lifestyle choices put UK Police Officers at a greater risk for cardiovascular disease. The physical requirements of the job, which includes carrying heavy equipment like body armour and standing or driving for extended periods of time, can result in musculoskeletal problems for officers (Brown et al., 1999). 
















Q7 What type of physical injury the officer may have suffered.
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 28.57 % had been assaulted. 47.62% said they had a sore back from wearing the police issued body armer. 47.62% said they had stiffness from working at a desk or driving for long periods. No officers reported any injury whilst in physical training. 71.43% they had either put on weight or lost weight.
Referring to earlier research, Diet, exercise, and sleep quality are important lifestyle factors that have an impact on Police Officers' physical health. Shift patterns and inconsistent hours can throw off circadian rhythms, causing sleep disturbances and other health issues (Houdmont, 2013).








Q8 asked, did you seek support for your physical injury/condition?
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30.43% said they received support for their physical health and 69.57 % said they had not.
Q9 asked, where did you seek support for your physical condition?
[image: A screenshot of a computer
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12.50% of officers seek support from the police wellbeing team for their physical health condition. 12.50% of officers got support from the occupational health, 25% went to a Physiotherapist. 62.50 % went to the GP. 12.5% of officers had to go to hospital and 12.50 % went to their line manager for support. 
4.2.3 Theme 3 - Mental and Physical health resulting in wanting to leave the force
Q10 asked ‘Have you ever considered leaving the force due to its impact on your mental and physical health?’
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In this study 75% of officers reported considering leaving the force, with 24 officers responding to the question. 
Recent figures show that voluntary resignations from Gwent Police increased to 52 officers in the last year, a 6.8% leaver rate, reflecting rising demand and insufficient resources (Tutty, 2023). A 2023 Police Federation report revealed that nearly two-thirds of Gwent officers would not recommend a policing career, and 10% plan to leave as soon as possible. Key reasons for this include poor public treatment, low pay, and low morale, with 17% of respondents struggling to cover basic expenses during the cost-of-living crisis (Police Federation, 2023).











4.3 Conclusion
Theme 1 
It is very clear to see from the results that Monmouthshire officers are struggling with their mental health, with 92% said they are struggling with their mental health. Another big factor was reporting stress and having excessive workload. With 40 % of officers not seeking support from their mental health issues its clear more could be done to encourage officers to report their concerns. Only 22.22 % of people went to the Wel being team for support which is very low, maybe officers aren’t aware of these options and the wellbeing team needs to reach out more to officers to let them know what they can offer. 

Theme 2 
 75 % of officers reported they have suffered physical health issues. The biggest one of note that officers reported they have put on or lost weight, since officers reported stress in theme 1 this could be related to officers overeating or not eating enough due to being stressed, or it could be the irregular hours and shift work of the job. Officers who reported getting assaulted are a low number this is positive news. Many officers reported from having a sore back and being stiff, could occupational or the wellbeing help officers with some techniques as stretching or yoga to help with this regarding the equipment could the force design lighter equipment such as lighter body armour and tactical vests. 

Theme 3 
75 % of officers have considered leaving Monmouthshire Police due to their mental health or physical health suffering. With over 3 quarters of officers thinking of leaving the force it is clear that more could be done to help support and retain officers in Monmouthshire.














Chapter 5
Conclusion 
5.1 Introduction

The overall aim of this research was to understand the physical and mental wellbeing of police officers working in Monmouthshire, Wales, and the support available to them. This chapter discusses the researcher’s main findings, provides recommendations, outlines the limitations of the project, and concludes with a closing statement.

As acknowledged by the College of Policing in the literature review, police work is demanding, with officers regularly exposed to traumatic events. While prioritising community safety is a core responsibility of police officers, their own health and wellbeing must also be prioritised. Supporting officers’ health and wellness is a collective responsibility shared by national leaders, force leaders, supervisors, and colleagues (College of Policing, 2020).

As mentioned in the literature review a large-scale survey conducted by the University of Cambridge titled The Job for Life found that 90% of 16,857 police officer and operational staff respondents had experienced trauma, with one in five showing symptoms of Post-Traumatic Stress Disorder (PTSD) or PTSD itself (University of Cambridge, 2019). Locally, new figures indicate that voluntary resignations from Gwent Police have risen, with 52 full-time officers leaving in the year to March, reflecting a leavers’ rate of 6.8% (Tutty, 2023). Steve Hartshorn, National Chair of the Police Federation of England and Wales, has stressed the importance of improving pay and conditions to retain officers and provide the public with the service they deserve (Tutty, 2023). cited

5.2 Main Findings

This study found that 92% of respondents reported mental health problems, with stress (86.96%) and anxiety (65.22%) being the most mentioned issues. Additionally, 87.5% of officers identified excessive workloads as contributing to these problems. These findings are consistent with Bell and Eski’s (2016) research, which reported higher rates of anxiety, depression, and PTSD among UK police officers compared to the general public. Similarly, a Police Federation of England and Wales (2018) poll found that 80% of officers experienced mental health problems in the preceding year, often attributed to workplace stress.

Seventy-five percent of those surveyed said their role had negatively impacted their physical health. Among the problems were stiffness from a desk or vehicle-based job (47.62%) and back pain from wearing body armour (47.62%). Notably, weight changes were reported by 71.43%. Only 12.5% of officers used the well-being team or occupational health services, despite the fact that some sought assistance for physical health issues from general practitioners (62.5%) or physiotherapists (25%). These results demonstrate how crucial Houdmont's (2013) suggestions about diet, exercise regimens, and health education in the workplace are.

Despite 60% of officers seeking support for mental health issues, only 12.5% reached out to the in-house well-being team. This low engagement suggests a lack of awareness or confidence in these services. By contrast, 61.11% turned to family and friends, emphasising the importance of informal support networks.

Comparative case studies demonstrate how targeted interventions can improve officer wellbeing. The Metropolitan Police Service’s peer support programme has effectively reduced stigma and improved mental health outcomes (Houdmont, 2013). Similarly, the Greater Manchester Police’s comprehensive fitness initiatives have enhanced physical health and reduced absence (Brown et al., 1999). These strategies offer valuable lessons for Monmouthshire Police.

5.3 Limitations

The study was limited by time constraints and a small sample size. The use of SurveyMonkey restricted responses to 25 participants without incurring additional costs. Furthermore, the researcher was unable to conduct interviews with officers or well-being team staff, which could have provided a better, qualitative insights into officer’s experiences and the effectiveness of support services.

Additionally, the survey needing to be capped at 10 questions, limited the scope of the research. Future studies should address these limitations by incorporating more detailed surveys and interviews.

5.4 Recommendations

Based on the findings, the following recommendations are proposed to support officers’ health and wellbeing:


· Regular presentations from the well-being and occupational health teams could improve awareness of available resources. Proactive outreach, including station visits and direct engagement with officers, may also help build trust and reduce barriers to accessing these services.


· Monmouthshire Police should consider implementing interventions similar to those used by the Metropolitan Police Service and Greater Manchester Police. For example, peer support networks could reduce stigma surrounding mental health, while fitness initiatives may ease physical health issues linked to the demands of police work.


· Future studies should distribute surveys more widely across Monmouthshire’s police force and include qualitative methods, such as interviews or focus groups, to capture different perspectives. Additionally, exploring why officers underutilise in-house support services could help forces to introduce more effective strategies to engage officers.


· Conducting comparative studies with other police forces could identify best practices for improving officer wellbeing. Lessons from higher-performing forces could be adapted to meet Monmouthshire’s specific needs.


· Expanding this research to other police forces may reveal broader trends and opportunities for shared learning. Successful initiatives from other regions could be trialled in Monmouthshire to enhance officer wellbeing and retention.

5.5 Closing Statement

This research has demonstrated that a significant proportion of Monmouthshire police officers face physical and mental health challenges, with three-quarters of respondents considering leaving the force as a result. Such attrition could jeopardise public safety by reducing the number of officers available to respond to calls. However, with improved awareness, communication, and proactive support measures, these issues can be mitigated. By adopting evidence-based practices and fostering a culture of openness, Monmouthshire Police can create a healthier and more sustainable working environment, ultimately benefiting both officers and the community they serve.
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Appendices C – Comments from question 10
Have you ever considered leaving the force due to its impact on your mental and or physical health?
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Appendices D – Ethics Form
APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Adam Davis

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
IMH

	4
	Campus:
	
Swansea 

	5
	E-mail address:
	2132144@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	
N/A

	
	For students:

	7
	Student Number:
	2132144

	8
	Programme of Study:
	BSc (hons) Professional policing practice 

	9
	Director of Studies/Supervisor:
	Jane Davies





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☒	20/05/2024



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	An evaluation into health and well-being in Monmouthshire Police

	2
	Proposed start date:
	24/04/2024
	Proposed end date:
	7/12/2024

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

To gain a greater understanding of the health and wellbeing of Monmouthshire police officers. Triggers to poor health and wellbeing. Supports that are in place to reduce poor health and wellbeing. Are the police doing enough, if not what more can be done?

(this box should expand as you type)

	4
	Research Question
1. Do you feel valued by the Gwent Police force?
2. Do you feel valued by members of the public?
3. Are you allocated enough time to work on your crimes?
4. Is the workload manageable?
5. Does the salary allow you to afford the cost of living?
6. Is there enough support available to you withing the Gwent police?
7. What services are you aware of for support?
8. Do you get job satisfaction?
9. How much do you enjoy the job?
10. Are you able to switch off from the job on your rest days?
11. How does the shift work impact on your health and wellbeing?
12. Has your health improved or declined since joining the police?
13. Does the team environment help to support your health and wellbeing?
14. How many incidents have you been to that have impacted your health and wellbeing?
15. Have you received counselling following a tragic event?
16. Did the counselling help?
17. Have you thought about leaving the Police for well-being reasons?
18. Do you see this as a job for life?
19. How does working beyond your Tour of Duty effect your mental health.
20. What coping strategies do you use to deal with the stress of the job?
21. What’s the most rewarding thing about the job?
22. How do you find balancing completing a degree alongside full time policing?
23. Have you ever thought about leaving the police to improve your health and wellbeing?
24. Does your Sergeant and Inspector support your health and well-being?




(this box should expand as you type)

	5
	Aims of Research Activity

I want to find out about how people feel about their health and well-being about the job. 
I want to find out about the above questions and come up with stats about the above questions.


(this box should expand as you type)

	6
	Objectives of Research Activity

To get a thorough and in depth understanding of the state of health and wellbeing of my fellow Monmouthshire Police force officers. To understand if enough support is offered and if that support is working effectively. Essentially are Monmouthshire police officers happy in their jobs? And as result, do they believe they could stay within the force as a career for life?

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	Questionnaires to Police officers within Monmouthshire
Interviews with the Gwent police force wellbeing team
Research and statistics from previous studies
Case studies of specific experiences from officers


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Within the Monmouthshire Police stations 

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	

N/A
(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☐

	13
	A resilient Wales
	☒
	☐

	14
	A healthier Wales
	☒
	☐

	15
	A more equal Wales
	☐
	☐

	16
	A Wales of cohesive communities
	☐
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☐

	18
	A globally responsible Wales
	☐
	☐

	19
	If YES to any of the above, please give details:

	
	The study should look into the health and resilience of police officers within Monmouthshire, South Wales, so will feed into the aims of the future generations act. 


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
12

(this box should expand as you type)

	11
	Who will the participants be?

	
Monmouthshire Police officers and Gwent health and wellbeing support workers.

(this box should expand as you type)

	12
	How will you identify the participants?
	
I will approach the officers (my colleagues) personally and ask permission for them to complete a questionnaire. I will reach out to the Gwent health and wellbeing team via email and then interview them in person with their permission. 

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:


(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
N/A

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
I will include a consent box at the start of my questionnaire it will detail how their answers will be used and explain anonymity. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Anonymity will be used. I will describe participants purely as Monmouthshire police officers, male/female, age and time in service. 

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☒


	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	

(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☒


	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	

(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☒
	☐

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	Of the data stored, no personal information will be recorded.

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Just myself 

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	Just myself


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Paper Forms, stored in a  locked locker at work. Computer files saved my Work laptop

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
N/A

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Adam Davis
	Date: 24/04/2024




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project: 
OR                   
4,000 word project and presentation:   

Please remove the red writing for your final submission. 

	NAME: Adam Davis

	STUDENT ID No.: 2132144

	DRAFT RESEARCH TITLE QUESTION: An evaluation into health and well-being in Monmouthshire Police
INTRODUCTION:
Why this topic?  Why is it worthy of consideration for an undergraduate dissertation? 
Give background information around your subject
Justification for your research
Show you have done some reading

1. Last year in year 2 I did an assignment on well-being in the police which I really enjoyed as I have personally found the 2 years, I have been in the police very stressful and I learned a lot about the support out there available to Police officers. Working with a team every day I see their struggles and many of the people I joined with have left the force due to the stress and the unmanageable workload which has caused them to leave. I find a topic interesting I am much more engaged in the research I am doing.
2. This is a worthy subject as the number of Officer’s leaving the force is at a all-time high. I want to find out if mental health and wellbeing if playing a factor in the reasons why so many are leaving the force, and what support options are available, are these well communicated and efficient enough to deal with the issue? There is a clear problem in Gwent police. 
3. I will be completing a questionnaire as a case study on the Monmouthshire Police officers as part of my research Ill also be conducting interviews with the Gwent wellbeing team to find out what options there are and if these options go far enough. 
4. I will do using resources such as websites, College of policing, Mind (charity for police officers mental health), Police federation (for statistics), Oscar Kilo, the National Police wellbeing service. Police care UK. As well as looking at journals and articles (listed below but not exhaustive), some of which I touched upon in the paper I completed for my Year 2 studies. 

	SUMMARY OF RESEARCH OBJECTIVES: 
Clarify the information you want to collect on your research topic in the form of two, three or four key objectives. 
· The steps you are going to take to answer your research aim or question
Objectives:
1. To understand if there is a problem (is poor wellbeing leading to high officer turnover) and get an understanding of the types of mental health issues within the force.
2. Establish what support options there are for officers struggling with their mental wellbeing.
3. Are the options offered by the force wellbeing team visible/easily accessible and are there any barriers preventing officers from accessing them?
4. Are the options offered effective? 
Steps:
1. Conduct a case study questionnaire with Monmouthshire Police officer colleagues based on objectives above.
2. Interview the Gwent wellbeing team.
3. Research mental wellbeing options available to officers
4. Background research using websites and journals to better understand the problem from a more holistic view. 

	LITERATURE REVIEW:
Please clarify some of the key literature to be utilised as part of your research. Consider textbooks, journals, articles, government reports, organisational strategic plans.
Understand the current state of existing research
You can demonstrate the gap and the need for the research
Gives credits to those who have laid the groundwork for your research
Demonstrates your knowledge of the research problem
I will be looking at the resources available to officers from the Gwent wellbeing team and using police websites such as College of policing, Mind (charity for police officers mental health), Police federation (for statistics), Oscar Kilo, the National Police wellbeing service. Police care UK. Looking at the beat intranet site I can look at what wellbeing resources there are and how visible they are to colleagues for example VIVA wellbeing tips and simplification to the TRIM referral process. These are useful in producing my interview questions.
I will also be using journals and articles to tie my research together (listed in referencing section). There is already a lot of research out there that I can draw upon but I haven’t found any research directly focussed on Monmouthshire policing and wellbeing.  


	SUMMARY OF RESEARCH –SURVEY METHOD: 
What research methods are you going to do and why?
Why are they best suited to your research 
 Research methods: 
1. I will be conducting a case study questionnaire with the Monmouthshire police officers. This should give me a good sample size to gauge officer wellbeing. 
2. I will also be conducting an interview with the Gwent wellbeing team which will hopefully help me to answer if there is an issue, what resources are available to colleagues, are they easily accessible, do they know what barriers there may be to colleagues reaching out to them and do they feel that they are doing enough, or is there more that could be done. What options are coming that may help? 
These are options that are accessible and will provide tangible results.


	SUMMARY OF SAMPLING FRAMEWORK: 
Provide details of target sample. For example, who are you intending to ask to participate in your research, will you be seeking perspectives from experts who work in a given field, or will you be using a general questionnaire to gauge perspectives from members of the public? Why is this sample the best for your research?
I will be asking my Monmouthshire Police officer colleagues to participate in the case study questionnaire.
I will be interviewing a member of the Gwent police wellbeing team (manager)
I will be interviewing the lead person who gives counselling for officers who have attended  events, these are called TRIM referrals, to get a better understanding of the services.


	ETHICAL ISSUES:
Opportunity to discuss any ethical problems that you might see or might need to discuss prior to your research. 
I cannot see any ethical problems with my intended research; each participant will remain anonymous. 

	TIME SCALE:
Standard practice to consider each stage of your research work that you will undertake. 
Start researching literature, to find help form initial research and help with formulating questions for questionnaire and interview. Start of June. 
I will start the questionnaire at the end of June, I hope to evaluate findings by the end of August. 
I plan to interview Gwent wellbeing team in early July.
Write up conclusion at end of September.
I plan to complete the dissertation in full by the end of November

	REFERENCE LIST:
Please follow the Harvard referencing system 
List of potential articles and journals (not exhaustive):
1. Brough et al. (2016). The potential benefits of police culture and support and work outcomes among police officers. In Stress in Policing (pp. 313). Routledge.
2. Arble, E & Arnetz, B. (2021). Intervention training and technologies for improved police well-being and performance. Hershey: IGI Global
3. Phythian, R ; Birdsall, N ; Kirby, S ; Cooper, E ; Posner, Z ; Boulton, L. (2022). ‘Developments in the UK police well-being: Review of blue light wellbeing frameworks’, Police Journal, 95(1), pp. 24-49 doi: 10.1177/0032258X21107300
4. Drew, JM ; Sargeant, E ; Martin, S (2024). Why do Police consider leaving the profession? The interplay between job demand, stress and burnout. Policing: A Journal of Policy and Practice, 18(1), pp (not stated) doi: 10.1093/police/paae036
5. Miller, J. (2022). The Policing mind: developing trauma resilience for a new era. Bristol: Policy Press.
6. Phythian, R ; Birdsall, N ; Kirby, S ; Cooper, E ; Posner, Z ; Boulton, L. (2023). ‘Organisational and individual perspectives of police wellbeing in England and Wales’, Police Journal, 96(1), pp 128-152 doi:  10.1177/0032258X211052250 
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