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[bookmark: _Toc16553004]Introduction 
Effective execution of reflective practice can be helpful for improving the thinking ability along with understanding power of a person. The concept of reflective practice is a major ability to reflect an individual's action. In addition, it is also effective for developing self awareness and encouraging active association in work activity. This concerned assignment evaluates the clarification on the theories as well as concept of reflective practice. In addition, reflective practice has been highlighted based on the Gibbs reflective cycle.   
[bookmark: _Toc16553005]Reflective practice based on Gibbs Reflective cycle

Figure 1: Gibbs reflective cycle
(Source: Beaton et al. 2017)
[bookmark: _Toc16553006]Description
[bookmark: _Toc16553007]Abstraction of reflective practice
Reflective study is one of the significant processes that help to enhance the thinking ability and develop an individual’s learning capacity in a positive manner. As mentioned by Laverack and Manoncourt (2016), this reflective concept is also involved in effective idea of learning process from preceding experiences. Furthermore, it also effective for identifying the previous faults and meeting success by solving faults. The main purpose of reflective study is to provide various learning opportunities and develop personal skills. On the other hand, as opened by Beaton et al. (2017), this ability also beneficial for creating a wide link among different theories as well as practices.  
[bookmark: _Toc16553008]Feelings 
[bookmark: _Toc16553009]Explanation of role play 
I have focused on the critical issue that the customer faced in Debenhams. The customer purchased two signature fragrances last week but she faced skin rashes by using Calvin Klien pack. Thus, she wanted a better solution from beauty consultant and she suggested using some other floral fragrances. Moreover, the customer wanted to replace the pack but beauty consultant replied that we could not replace it as is not the rule of our company. Thus, the customer becomes furious. In addition, the beauty consultant ensures that out company always try to give better quality products to their customers. Moreover, she told that it is the first time we are receiving this kind of complaint. Furthermore, Calvin Klien is one of our famous products. Then, the customer wants to see more floral products and also see sample for this. Then, the customer buys a floral fragrance and suggest to the beauty consultant to add 7 days window period to see this product suits her or not.   
[bookmark: _Toc16553010]Evaluation 
As per my view, I was able to communicate with my customers in a very suitable manner during the time of role play. As commented by English et al. (2018), open communication ability is one of the major successes for managing any work or developing the career. It helps in building a strong relationship with the customers and other members of the organisation. Along with having proper communication ability, I was also able to manage fine number of customers at a time. In addition, I can find out customers expectations and try to give better service according to their needs. As suggested by Barnes and Schmitz (2016), it has been seen that the requirements varied from different persons and they choose different types of products.

Figure 2: Presence of skills
(Source: Barnes and Schmitz, 2016)
Apart from the above mentioned ability skills, I also lack some of the other quality including assertiveness as well as problem solving ability and understanding ability. As commented by Chilisa et al. (2017), development of communication ability is very important for maintaining good number of customers and business value of any organisation. Moreover, I realise that I need to develop my communication skills for providing better performance. In addition, according to me strategic thinking ability is also important for meeting more success in my life. Thus, I have to develop my strategic thinking ability power positively. It could be helpful for taking proper decision before doing any task.
[bookmark: _Toc16553011]Analysis of feedback 
[bookmark: _Toc16553012]Need to enhancement of skills
As per my opinion, I think that I need to improve myself and develop some skills that help to increase my ability power and I able to take proper decision in actual time. According to me, I need to enhance my communication skills that are useful for identifying customers’ problems. As opened by Al-Jubouri et al. (2019), customers’ positive response is a key role of maintaining a proper sales margin within an organisation. Apart from that, managing of politeness is also important to deal with huge number of consumers and also solve their problems. As mentioned by Pianpeng and Koraneekij (2016), this is important to manage organisational sales rate and profitable range. In addition, enhancement of assertiveness as well as problem solving capacity could be helpful to me for building a strong base in order to implement my words. On the other hand, improvement of understanding skills is also beneficial for me in order to identify various issues and provide effective solutions to the customers. As a result of this, customers become more satisfied to have better service.

Figure 3: Need to enhance of various skills
(Source:  Gould and Taylor, 2017)
[bookmark: _Toc16553013]Reason for enhancement 
Thus, I realise that I need to develop my communication skills, politeness and understanding skills that can help me improve my performance level and give extra benefits in my workplace. As stated by Tesh and Kautz (2017), effective enhancement of learning capacity can be advantageous for increasing my performance level in a significant way. Thus, it implies, execution of reflective practise is important. In this respect, I realise that I must develop my own interpersonal skills including understanding capacity, strategic thinking power as well as mode of communication according to my preference. According to my opinion, I strongly need to enhance my understanding ability for identifying customers expectation and able to deliver proper service to them. 
I also feel that development of hearing skills is critically important in order to modify of understanding skill. Thus, it is also beneficial in understanding others opinions during the time of my expressing opinions for me. As influenced by Barnes and Schmitz (2016), modification of interpersonal skills help in building a strong relationship with more number of customers as well as other employees of an organisation. Playing an effective role is also advantageous for a person in order to identify own strengths as well as weakness. In this respect, I realise that I need to develop my interpersonal skills including good communication skills, listening skills, along with understanding skills that will effectively help me for solving multiple problems in a proper way. Thus, it can be beneficial for modifying my own skills in a proper way. According to Laverack and Manoncourt (2016), enhancement of understanding skills, improvement of polite language as well as development of strategic thinking capacity will be helpful for me in order to find out different types of issues and delivering effective solutions by managing the role play.     
[bookmark: _Toc16553014]Conclusion 
Thus, it can be stated that role play is a significant factor by managing customers and conducting an organisational business. It has been noticed that modifying interpersonal skills including problem solving capacity, understanding ability help in providing significant solutions to overcome issues that may arise in conducting a role play. In this respect, Gibbs reflective model can be more advantageous to identify the key areas which is needed to be developed. In addition, effective conduction of reflective practise is also beneficial for determining own strengths along with weaknesses. Thus, implementation of role play will help to enhance interpersonal skills as well as identifying issues and provide particular solutions. 
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	Skills required to be enhanced 
	Ways of enhancement 
	Expected outcomes 
	Time required 

	Improvement of verbal communication
	· Need to join in group discussion 
· Communicate with fine  numbers of people 
· Need to join more study session over particular topic. 
	· It helps in developing interpersonal skills for conducting a role play. 
· Easy to manage huge number of customers.  
	1 months 

	Development of understanding capacity 
	· Try to manage a greater number of people at a time.   
· Provide effective solution according to customers’ expectations. 
	· It can be effective in order to understand customers’ problems. 
· It is also advantageous to reduce organisational problems as well. 
	2 month 

	Improvement of behaviour in  polite manner
	· Interact with more number of people and provide better solution.  
	· It becomes helpful in modifying conversation mode politely.   
	15 days 

	Development of thinking capacity 
	· Provide better solutions to reduce organisational issues. 
· It is important to take part in a group discussion.   
	· Modification of thinking capacity will be helpful in solving effective problems that may arise in conducting a role play. 
· It will also be beneficial in order to find out various issues and solutions in the time of role play.  
	1.5 months 


Table 1: Action plan in improving my skills
(Source: Sweet et al. 2016)
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