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Research Process Reflection

Using Gibbs’ Reflective Cycle (1988) has allowed me to structure my reflections on the research project in a clear and meaningful way. This study has allowed me to engage deeply in the research process, from defining a specific topic to acquiring and reviewing data in an organised, structured and thorough way. When I reflect on my journey, I see both the benefits of my technique and the challenges I encountered, all of which aided my development as an independent researcher.
Description
At the earliest stage, refining research questions was one of the most challenging and important steps. Initially, the topic felt very broad, as customer satisfaction and loyalty schemes involve multiple dimensions. Through reviewing academic literature and taking part of my tutors teachings, I learned how essential it is to narrow the scope. This helped me build a clear direction and justify the relevance of the study. Looking at existing theories, especially those focused on expectation gaps, helped shape the direction of my study. Service quality frameworks and loyalty behaviour models enabled me to ground the research in established academic foundations and strengthened my understanding of how theoretical perspectives guide the interpretation of findings.
Feelings
During the early and late phases, I often felt unsure about whether I had narrowed the topic enough or whether my research questions were fully aligned with the literature. According to (Moon, 2004), it is normal for researchers to feel uncertain and intellectually stretched during complex academic tasks, as these emotions are part of the learning process. I experienced this directly when trying to interpret data and relate it to theory. Time was also a worry as the project progressed, these feelings gradually changed into a sense of confidence and clarity as I became more familiar with the topic and the research expectations.



Evaluation
Data collecting was another useful learning experience. Before beginning, I imagined this stage would be simple as I had studied Tesco previously, but it took considerable planning to ensure that the data acquired was relevant to answering the study questions. Understanding the distinctions between primary and secondary data became critical when determining which strategy best met the study's objectives. I also grew more aware of ethical considerations, such as maintaining participant confidentiality and collecting data in an appropriate manner. These attributes helped me appreciate the importance of research credibility. Overall, the research process had clear strengths, such as increasing my independence and organisational skills, but it also presented challenges that required flexibility and persistence.
Analysis
Data analysis required a high level of organisation, especially when identifying themes and linking them to the literature. I learnt that presenting results entails not only stating findings but also interpreting them in a way that conveys their relevance. This part of the process helped me improve my critical thinking skills because I had to combine what the statistics indicated with what the literature suggested. This aligns with Gibbs’ model, which emphasises analysing why events unfolded as they did and what contributed to success or difficulty (Gibbs, 1988). It also taught me that unexpected discoveries are not a challenge but an opportunity to improve understanding and further develop my research skills.







Conclusion
Time management was one of the biggest challenges throughout the research process. Balancing different stages literature review, data collection, analysis, and writing required consistent planning. When tasks took longer than expected, I learned to set realistic goals and be very flexible. I also found it helpful to keep research time separate from writing the dissertation. Another challenge involved ensuring that the writing remained coherent, especially when linking theory to findings. Rewriting and restructuring became essential parts of the process, and I learned not to view revisions as setbacks but as improvements, i was often reminded of this by peers when expressing or experiencing challenges of the assignment that its all part of the learning process.

Action Plan
Overall, completing this study gave me more confidence in undertaking academic research. I have enhanced my analytical skills, evaluated sources critically, and created well supported arguments. In the future, I would refine my planning strategies even further by allocating clearer time blocks to each stage and checking progress more frequently. I would also continue using reflective models to support my academic development. This experience has prepared me for future research initiatives by demonstrating the value of careful preparation, theoretical grounding, and reflective practice. The research process has been both very demanding and very rewarding, and it has helped me progress academically and professionally.
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