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INTRODUCTION

 
In this assignment I will be discussing my chosen job role which will be a Health care assistant (HCA). I have done a two-page professional CV highlighting my education and key skills experiences interests' hobbies and reference details. I've also done a personal statement for my chosen job roll to highlight how well I will suit the job roll I'm applying for. I've also done a swot analysis to identifier my strengths, weaknesses, opportunities and threats in relation to my chosen job roll.

I have done a personal development plan (DPD) to outline achievable goals that will help me prepare for and progress within my chosen job roll.

Using an appropriate reflective model (Gibbs model) I have explored my thoughts, feelings performance and arears for improvement. I have also included feedback from my lecturer to support my analysis.












































Task 1: CV

Lorraine Muir
191 Victoria Rd, Handsworth 
07861254435 | lollyjmuir@hotmail.co.uk 
PROFILE
I am a capable and reliable individual who has the ability to work independently but also within a team. I am a committed individual who is determined to excel within my chosen role. I am motivated and enthusiastic about opportunities coming my way and hope to utilise my skills to enhance any organisation/business. 
I have great leadership skills which I developed when I undertook the role of team leader, which involved me supporting and monitoring younger teenagers but also liaising with fellow staff members and management, which made it easier for me to liaise with other healthcare professionals. I am able to use my initiative and be versatile so I can quickly adapt to any setting. My approach to any new challenge is energetic, and I am willing to undertake any training that is required to increase my skills for any position. I hope to gain more experience and expand my knowledge in healthcare. 
EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Skills for the Workplace (Health and Social Care) Health and social care level 4	2025 - Present
Within this course I have strengthened my collaborative skills while working as part of multiple teams for discussions and team presentations. I have also improved my note-taking skills, which is relevant when working in the health sector. As well as this, my ability to identify where I am struggling and then actively seek help has greatly improved.
WORK EXPERIENCE
Support Worker | Mashiah House LTD                                                                              	    Sep 2021 to Present
This is a single supported accommodation that houses 2 young people aged 16-18 years with 1:1 staffing per child depending on their needs.
· Staff support with everyday needs such as completing cooking sessions, cleaning, food shopping and managing money in order for them to gain independence to be able to successfully live on their own.
· Staff do activities with them and key sessions/discussions. Staff also prompt the young people to take care of their personal hygiene and space.
· I am now able to be a lone worker due to my experience.
· I am able to teach other members of staff
Salesperson | British Heart Foundation                                                                            	    Jan 2017 to Dec 2017 
· Duties included helping customers to find what they needed.
· Taking payments bagging merchandise.
· Tiding up the shop.
· Restoking the shelfs and racks.
                                                                                  

INTERESTS
·  Spending time outdoors
· Going to support people I know in the community. Looking after those in need.
· Reading with the grandchildren and doing arts and crafts taking them to the park.
· Meeting up with friends having discussions.  
· Learning more about health and social care.



SKILLS
· Hard working
· Great social skills 
· Team player
· Intuitive 
· Proactive

REFERENCES
Marteshia Bailey | Manager, Mashiah House Marteshia@hotmail.com

Anika Tahsin Ahmed | Lecturer. University of Wales Trinity Saint David  anika-tahsin.ahmed@uwtsd.ac.uk










































Job advertisement 

	Care Assistant
Hiring multiple candidates
[image: ]
Alina Homecare
Leamington Spa
Up to £15.50 an hour
Full-time +1
Weekend availability
Paid training
Referral programme
Employee discount
Store discount
Company pension
Health & wellbeing programme






Personal statement
I am a compassionate and dedicated individual bringing hands-on experience in care work and a genuine passion for supporting others. Throughout my career, I have developed a strong understanding of person-centred care and the importance of treating every individual with dignity, respect, and empathy.
In my previous care role, I supported a diverse range of service users, including young adult's and those with complex physical and mental health needs. My responsibilities included assisting with personal care such as washing and dressing, cooking as well as supporting mobility and ensuring individuals felt comfortable and safe in their environment. I consistently aimed to promote independence while providing the appropriate level of support tailored to each person’s needs.
I have experience monitoring and recording vital signs, reporting any concerns promptly to senior staff, and maintaining accurate and up-to-date care records. I understand the importance of effective communication within a multidisciplinary team and have worked closely with nurses, doctors, and other healthcare professionals to ensure continuity and quality of care. My ability to build trusting relationships with both patients and colleagues has been key in delivering high standards of care.
Working in care has strengthened my ability to remain calm under pressure and respond appropriately in challenging situations. I have supported individuals living with dementia, where patience, reassurance, and strong communication skills are essential. I take pride in creating a positive and supportive environment, helping to reduce anxiety and improve overall wellbeing.
I believe my empathetic nature will be beneficial in this role because empathy plays a vital role in healthcare as it enhances patient outcomes, encourages adherence to treatment, and improves overall satisfaction. By building trust and easing anxiety, it helps patients feel more comfortable and supported. Empathy also strengthens communication, enabling patients to feel genuinely heard and more willing to share important information, which ultimately leads to more accurate diagnoses and higher-quality care.
I am also highly aware of safeguarding responsibilities and infection control procedures. I ensure that all care is delivered in line with current policies and guidelines, maintaining a clean and safe environment for both patients and staff. I am committed to ongoing learning and development and regularly seek opportunities to improve my skills and knowledge within the healthcare setting.
What motivates me most is making a meaningful difference in people’s lives. I find great fulfilment in supporting individuals to maintain their dignity and quality of life, especially during vulnerable times. I am reliable, hardworking and adaptable, with a strong work ethic and a positive attitude towards teamwork.
I am confident that my experience, combined with my caring nature and commitment to high-quality care, makes me a strong candidate for the Healthcare Assistant role. I am eager to contribute to your team and continue developing within a professional healthcare environment. I look forward to hearing from you.












Personal SWOT analysis

	Strengths
	Weaknesses

	· Ensuring that the words i use when taking notes is not me jumping to conclusions. For an example i wouldn't say ‘the patient didn't bathe because they didn't feel like it’ instead I would put ‘The patient stated/ reported’.
· Once comfortable in a setting and i know what i should be doing i am very proactive in planning out my day and week.
· I have a very good professional attitude and manner. 
· My greatest strength is I am always willing to try new things out of my comfort zone with the correct support.
· I have identified that i learn best with 1:1 support and detailed discussions and demonstrations.
· I'm a mature woman that has a lot of experience working with all types of people.

	· I still require support when writing notes ensuring that all the information added is relevant, factual and recorded properly.
· I tend to have a slow gain in confidence.
· Gaining the confidence to complete tasks with other professionals present without feeling under pressure.



	Opportunities
	Threats

	· I will have the opportunity to learn on the job and learn from people with lots of experience
· To develop my skills further through feedback and observation

	· Not being aware of my strengths and weaknesses before entering a setting can obstruct development.
· When I start out, I won't be as experienced as other health care professionals.












Personal Development Plan
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	1:   Build my confidence to speak and present. 

	Fine out where I can do some volunteer speaking.


	Reach out to the careers team



 
	01/09/2026







	01/102026







	2:  Get more confident with the computer. 
	Enrol on a computer course 
	Reach out to the careers team.
	01/092026
	01/11/2026

	3:   Be more open to asking for help when needed.
	Ask my lecturer for feedback on ideas/ draft work besides getting feedback on work being marked
	Reach out to my lecturer.

Contact student help.
	18/05/2026
	26/08/2026







	
	
	







	
	
	






Critical reflection
Description:
The task involved delivering an oral presentation with slides. My research topic was about reflection where I focused on the ERA model in to reflect on my experiences. I the concluded with a question-and-answer session with my lecturer. The other key elements included managing the time limit, maintaining eye contact, and conveying complex information in an accessible manner while being recorded by my lecturer.

Feelings:
I remember feeling very overwhelmed. Trying to remember the order of my slides. Feeling confused. Trying desperately to stay on track there was a high-level of anticipation, and anxiety that manifested as physical restlessness my heart was racing, I was anxious and couldn't wait for it to be over. Though some moments of hesitation occurred while changing slides after the presentation there was a sense of relief mixed with self-criticism regarding certain points that I thought could have been better said. It wasn't all that clear

Evaluation:
What went well: about the experience is that I pushed myself and got through it. I was also happy with the slides that I produced, and my lecturer gave me some positive feedback about my eye contact and delivery.
What went poorly: was my lack of confidence and nervousness and a missing intext citation. I found it was a bit rushed in parts due to nerves certain details were not on the tip of my tongue.

Analysis:
The rush in my pacing can be attributed to a lack of “breathing cues” in my speaker notes I need to have breathing cues in my speaking notes as nervousness makes me talk faster or stutter. and my perception of time is very altered when I'm nervous. Regarding the question and answer the topic was clear but I don't think there was enough details. However, after researching about the SWOT analysis, it has helped me identify my strengths, weaknesses as well as really thinking about what opportunities are available to me and what threats may occur which I've never thought about before. (Sammut-Bonnici, 2015).





Conclusion:
In retrospect the presentation was good it could have been more impactful if I had better cue notes rather than trying to rely on memory because once under pressure trying to remember information in order and off the top of my head was hard. I also should have made more time to practice with friends and family members, Next time I would recommend at least practicing 4-5 times Infront of people with a timer this would help me have a sense of how long my presentation will be and if I need to elaborate on certain points or if I need to add more information so I can meet the time requirements as well as this practicing Infront of people will help me receive critical feedback that way i can make the relevant changes before my actual presentation.

Action plan:
I have planned to do more practising in presentation by doing more public speaking in a volunteering capacity. I will also be managing my timing. For my next oral presentation, I will implement the following steps: rehearsal with a timer: I will practice with a stopwatch pausing at intervals putting it on my cue notes. Q&A: I will brainstorm four or five difficult questions beforehand and draft concise data backed answers. I will also try to find different ways to relax through breathing techniques. Make better cue notes by seeking advice from my lecturer, peers or the careers team. I will also record a practice session to identify my mistakes such as (e.g. “um”) that detract from professional authority.
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