Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Nareshbhai Patel | 2534597
· Topic chosen: The importance of customer service for business success
Title of source: The growing importance of customer-centric support services for improving customer experience
Author(s): Jagdish N. Sheth, Varsha Jain, Anupama Ambika
Year published: 2023
Available at: The growing importance of customer-centric support services for improving customer experience - ScienceDirect   
How did you find this source?
I used Google Scholar, searching “why is customer service important for business success”.
Why did you choose this source?
I chose this source because it’s an academic article created specifically for my topic. It highlights multiple businesses, industries, and is not region specific as it focuses globally.
When was it published? Is it recent enough? Why?
This article was published in 2023. I believe it is recent enough because it goes into detail on the emergence of AI, and its implications on customer service.
Author Credibility
There are multiple authors of this article: Jagdish N. Sheth, Varsha Jain, Anupama Ambika. All three work in some capacity at business or management universities, with Jagdish and Varsha being academic professors and Anupama a university lecturer. Additionally, all authors possess academic accreditations, Jagdish has been awarded the Padma Bhushan in 2020, the third highest honour in India, for his accomplishments academically, highlighting his capability.
Reliability
This source can be considered reliable, as it has been approved by two different organisations. The journal of business research which deals with peer reviews, has given the thumbs up on this article, giving it academic credibility. On top of this, Elsevier, a leading publisher, has also chosen to approve this document, giving it more reach and thus creating more credibility.


5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

