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                Vodafone

Vodafone Group PLC is a multinational Telecommunication Company. One of the largest telecommunications companies in the world. Operating in 26 countries and in partnership with net works in over 55 more. They have almost 444 million customers in the world  and around 19.5 million in the UK. In January 1984 they made the first ever mobile phone call.
Vodafone’s vision is to ‘Be the world’s mobile communication leader’.
Company was founded on July17,1984 is headquartered in Newbury, UK. Its British base company, Founders by Ernest Harrison and Gerry Whent. They have over100 thousand employees in the world.
Companies main ethical think is honest, clear, and easy to understand. In recent couple of years they achieved fantastic companies reputations like that 1987 Vodafone is recognised as the largest mobile net work in the world, 1988 they move on the London and New York stock exchanges, 2001 they launch 3G voice call, 2002 




Vodafone trials a global mobile payment system,2003 Vodafone Uk launches speaking phone specially for blind and visually disabled customer and 2005 they wins national mobile retailers of the year. Vodafone provides a glorious range of services. 	 

 It is very important to company reduce the number and types of barrier to ensure its messages are provided and understood. Vodafone has developed a set of business principles that give a plain and proper routs to help guide the actions of staffs. They will communicate publicly  and clearly  with all our stakeholders  within the commercial confidentiality’.  
Effective communication with Vodafone: It is a interpersonal competence and schooling or training how we can develop our communication has many advantage. Communication is a two way process, so developing communication demands both how we send and receive messages.
The capacity to communicate effectively with Manager, Colleagues, and Staff is very important, no matter what organisations you work in.  
Every level of organisational communication system is very important. Communication not just used to deliver your idea but it is 


also used in making an effect on a group of people. Example that if the top management has planned to set an objective of becoming the biggest company in the area then they have to set the targets. Face to face meeting and presentation will be done, and then the lower level will start working on that it could be done. It is not as easier as it is taken in thinking, a planning is very important for that. All company have some goals same as in Vodafone, there goals is to become the largest telecommunication in the world which really they are. Work under the good communicational system which is helpful for the organisation.
If we talk about organisational culture and ethics, Vodafone has a very good example. Vodafone will promote their offer and values to promote honest and ethnic conduct, including the ethical handling of actual conflict of interest. Every organisation has some cultural values, not all of them but some them defined as their corporate responsibilities.
Well effective communication is very useful in group dynamics like when the people in group discuss on a time with sitting together in a group, there main motive is to achieve any goals or objective which could help them to get their vision. Same in Vodafone, it is a multinational company.  
Vodafone can also try some other options to make their stakeholders happy like if you give time to time promotions to your employees and try to gives some discounts to suppliers then that must be one of good idea. 



Vodafone has some interact the direct customers such as promotions, advertisements, value adding’s, texting and calling.


References : 
Business Jargons . (2019). What is Effective Communication? Definition and meaning.
Business Jargons. (online) Available at: https://businessjargons.com/effective-communation.html[accessed13Feb.2019].
Andrew, M. et al. (2017) ‘’Effective Team Working and Communication’’. London. Sage Publications Ltd.
Derek, R(2008) Organisational Behaviour and Analysis. Pearson Education Ltd. England.
Morgan, P. (2007) ‘’Communicating Effectively’’. London. Sage Publications Ltd.
Available at: https://w.w.w.vodafone.com
Available at: https://w.w.w.thebalancecareers.com
Available at: https://w.w.w.vodafone.co.uk




image1.jpeg
O

vodafone




