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Sustainability is the ability to meet own business needs without impacting the environment or natural resources. It includes promoting economic development by using sustainable approaches. Promoting sustainability in the hotel industry is important. It is important for using sustainable approaches for reducing the negative impacts of business activities on the environment and for dealing with the current climate crisis (Kim et al., 2019).  
[bookmark: _Toc117714298]Main Body  
There are different measures that the businesses in the hotel industry can adopt for increasing sustainability in business like reducing the use of single-use plastics, increasing the use of renewable energy, focusing on reducing food waste etc. Using sustainable approaches will support reducing carbon emissions and it will contribute to the sustainable growth of the business (Kim et al., 2019).  
Using sustainable approaches in the hotel business provides various advantages like it is cost-effective and the use of advanced technology increases the profitability of the business. Recycling resources and using efficient technology enhances the operational performance of the business and it supports reducing costs. Further, it supports enhancing the guest experience by providing them with better services. Hotels use advanced technology that enhances operations and improves the overall experience of the customers. Using sustainable approaches also supports improving brand image and it provides a competitive advantage to the business (Cozzio et al., 2018). 
Sustainability contributes to the overall success of the organization and enhances business profitability. Environmental governance and social factors are mostly used for determining how ethical and sustainable an organization is. Sustainability mainly focuses on the economy, society, and environment. Businesses need to contribute to the environment, the welfare of society and the economy for improving brand image. Sustainability can also support reducing risk for the business because it reduces the chances of occurrence of ineffective business practices that impact the customers or environment (Pereira-Moliner et al., 2021). The ineffective practices can impact brand reputation and can create long-term challenges for the business. It sets a purpose for the organization and helps in achieving the business objectives. It also contributes to attracting a skilled and motivated workforce in the organization that supports enhancing overall business performance and productivity. It helps in developing a positive perception of the brand among the customers and provides various benefits to the business (Olya et al., 2021). The business owners, managers, administrators, supervisors, and human resource professionals are mainly responsible for improving business sustainability. By focusing on research and development and developing innovative approaches management of the business promote sustainability. It is essential for companies to fulfil their corporate social responsibility that involves both ethical and non-commercial responsibilities of the business towards society. It includes contributing towards society, the economy, and the environment by fulfilling the interest of the organisation. It helps in meeting the responsibilities of the business towards the stakeholders. It improves the potential of the business to provide more sustainable services and products while reducing risk and cost (Adams et al., 2022). 
Reflection 
Kolb reflective model 
Concrete experience- through the module I have identified different sustainable approaches that can be used by the company for reducing the negative impacts of business activities on the environment. It included examples of different large hotel chains, and it provided details of the sustainability policies adopted by the businesses that improved my knowledge and understanding. It supported in identifying the different approaches used by the large business.
Reflective observation- through the learning I have learned about the importance of developing innovative strategies for reducing carbon emissions and pollution. I will be able to contribute more effectively to the sustainable approaches that are adopted by the organization. By learning about different approaches, I will be able to provide better and more innovative ideas for improving the sustainable practices of the organization. 
Abstract conceptualization- the learning helped me in understanding different concepts of sustainability that helped in enhancing my knowledge. I will be able to improve sustainable practices of the business by applying the knowledge gained from the learning. I will be able to ensure that the organization follow all the environmental protection standards and fulfils its corporate social responsibility.
Active experimentation- the learning will help me in providing recommendations for further enhancing the sustainability policies of the business. I will be able to improve the performance of the organization in terms of sustainable practices and I will be able to contribute in a better way to society, the economy and the environment
[bookmark: _Toc117714299]Conclusion-
Through the analysis, it can be concluded that with the increasing environmental concerns and increasing awareness among customers it is becoming essential for hotel businesses to promote sustainable business practices. Sustainability contributes to enhancing the sales and profitability of the business and it also contributes to the long-term growth of the business.  
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