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[bookmark: _9t5mprudgtsi]Executive Summary
This case study of this report helps in finding the principles of health and social care of the organisation. The University Hospital Southampton (NHS Foundation Trust) company has been selected for this report by achieving successful work in the hospital. The relevant principles of the medical staff and doctors help to analyse the problems of the patients. The case study of Mr. and Mrs. T finds their solution by prevention and proper diagnose of the Dementia disease by fulfilling their needs. The different policies and practices have been used in this report for the growth and development in the medical field.
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[bookmark: _tyw6925oe9to][bookmark: _Toc80443324]Introduction
The assessment is based on the principles of health and social care of the UK. This assessment is focusing on how the chosen organisation is providing its services, and what are the principles of the organisation and what recommendations do they need to work better in future. The principle of health and social care includes several things such as equality, safety, independence, privacy, choice, respect. This principle is based on the process that is helpful to provide proper care to the customers. University Hospital Southampton NHS Foundation Trust provides its services based on the principles of health and social care. This organisation is serving about 1.9 million people who are living in Southampton and South Hampshire. It is providing specialist services like children’s intensive care, neurosciences, and cardiac services to more than 3.7 million people who live in the Channels Islands and central southern England. This organisation is an important centre for researching and teaching associated with The University of Southampton. Every year the organisation used to serve 150,000 people, it provides 50,000 emergency admissions per year. It is serving people with intense care and so that the trust has gained the trust of the people who had come for taking its services. UHS has to deal with 135,000 cases per year in the emergency department. This trust costs its services £1.9 million per day (NHS, 2021). This very trustable organisation is providing quality services to its patients at an affordable rate. This case study is based on giving proper health care to Mr. and Mrs. T, as they are patients of dementia and chronic illness. 

[bookmark: _encbjwy04vyv][bookmark: _Toc80443325]Discussion
[bookmark: _rths2l1nn3c][bookmark: _Toc80443326]Description of principles in supports of Health and social care of the organisation
[bookmark: _3iiltqglzugo]The organisation UHS has provided a secure and comfortable environment to the customers who are willing to take its services. The concerned trust achieved the status of foundation trust on 1 October 2011. It also shares partnerships with Wellcome Trust and Medical Research Council (NHS, 2021). It is a part of the NHS though it runs its services independently. The organisation provides health and medical services that are referred by a specialist physician who has more skill, power and equipment than a primary physician does. This trust is interconnected with the Wessex Neurological centre that provides services such as neurosurgery, neuroscience intensive care. It is providing services in treating and rehabilitating people from their ailments with a different kind of medical condition and specialising in dementia care and frailty. 

[bookmark: _il4pdb8du2qp]Mr. T will get proper care in this organisation as it is providing specialised dementia care. The teams of health care are trying to focus on the changing operations that are needed to operate with the complex environments to handle the health inequalities of the patients (Harper and Dickson, 2019). The organisation provides treatments including chronic pain syndrome, injuries of soft tissues, post-surgery pain, and rheumatologic conditions. Mrs. T will get intense care as the trust provides services including her problem that is chronic pain syndrome. It provides group exercises and education classes twice per week to patients with chronic pain syndromes. The patients who are having any problem in participating in the group exercise classes then the organisation tries to provide that person one with one session for exercises. Mrs. T will have a proper guide to recover from her chronic illness by participating in the group exercises and besides that, she will have a chance to spend quality time with other patients and staff of the organisation. This will also be effective in reducing mental pressure or depression.  

[bookmark: _303o7wk8obne][bookmark: _Toc80443327]Analysis and support available in the chosen company
Dementia is one of the major problems present in the present. The trust has created a specialised team for taking care of dementia patients while they are under the treatment of the hospital. It has also created a special dementia care ward to take care of the patients more intensively. All the patients who are over 75 years are assessed for dementia care when they are taking admission to the hospital. There are psychiatric consultants and specialist nurses who take care of and review the condition of the patients very frequently. The nurses can understand how they can take of the patients as they work from a systemic review (Higgins et al. 2019). It has a leaflet of information for the patients and the careers for living a better life. This information leaflet for dementia patients or careers is helpful for leading a better life. Mr. T will get proper services and guidance for recovering from the ailment if he consults with this organisation. He will get a proper environment for recovering and proper consults. 
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Figure 1: Outcomes of chronic diseases
(Source: Higgins et al. 2019)

The organisation provides intense care for patients who are facing problems due to choric pain syndromes. It has made a proper plan to deal with such patients providing them quality services. The patients are able to participate in the exercise classes as the organisation has arranged for group exercise classes. It also provides therapy for chronic pain syndrome patients. Mrs. T can get all facilities from the organisation as she is suffering very badly from chronic diseases. Proper management of any health care service providing is very much important as it includes secure care unit, acute care, urgent care unit, observation units and so on (Liebler and McConnell, 2020). The organisation provides services at affordable prices or costs so Mr. and Mrs. T will get proper treatment and care with affordable expenses from this organisation.   

[bookmark: _Toc80443328]Criticism of principles in support of Health and social care of the organisation
The responsibility of health and social care of the company University Hospital Southampton (NHS Foundation Trust) supports most of the service users in the health care department. The NHS sector is a public sector that provides health care services to the NHS. A hospital trust is called an acute trust to give the proper care for patients in whom this trust provides secondary health care for the sick person. University Hospital Southampton is a foundation trust that is engaged in various kinds of departments. This organisation is also a large teaching hospital for medical students and accepts leading-edge testing, studies into the prevention, diagnosis, and treatment of disease. Kuluski et al. (2019) has commented that many principles led to the various aspects of health, social care, and health research. Hence, service users provide care in a risk-free environment to give proper care for the sufferer. 

The employees of the health care department value their job role by caring for sick people very positively. The UK government has support heavily in health and care by investing funds for the citizens that influence the doctors and medical staff for their good response for the patients. The principles of health and social care are very essential for the growth in the medical field. The effective treatment of the disease has been cured by the accurate diagnosis of the chronic conditions of the patients. Connolly et al. (2018) has suggested that the hospital aims at the development and curing of particular diseases of the patients that acquire full trust among the employees, staff, and especially doctors in the University Hospital Southampton. This trust makes the bond more closely among the patients and the related medical workers in the hospital that analyse the issues of the patients in the rehabilitation center of the hospital. 

The health care system is adversely affected during the outbreak of pandemics in which the world suffered through this hard phase of life. These include many strategies and factors for the decline in mortality of people during tough times. The social care, health, and government have monitored all the problems related to the issues that create several disorders among the person. Therefore, not every individual will suffer the problem, which occurs before the disease after not being well treated by the doctors and the irresponsibility of the doctors, nurses. The medical representatives sometimes get mistakes after giving wrong medicines to the patients; these are the negative things that happen in the field of medical science. Atella et al. (2019) has recommended that health policy shape the health care sector to increase productivity in the University Hospital Southampton.
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Figure 2: Improved Outcomes
(Source: Meier, 2018)
For example, an old man who is suffering from dementia and other chronic conditions in the early stage has different symptoms starting from memory loss, loss of thinking ability, and sudden behaviour change. This is due to the degeneration of brain cells where a person cannot get a response from the brain and the functions of the body are not working which affects the person’s ability. Surr et al. (2017) has suggested that the chronic disorder of this disease includes dementia that affects the continuous decline in thinking and social skills. Hence, the particular person suffering from the disorder can suffer from more symptoms and rehabilitate from the disease. There is only meditation as the treatment; no cure exists for this disorder. The old man and woman have fallen, were hospitalised, and have a hip operation to get much better in their body functions.
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Figure 3: Factors of Dementia
(Source: Moore, 2017)

There are different types of factors that are included in the disease Dementia blood increase level in blood sugar, high blood pressure, there is a development in belly size, and inflammation of bones and tissues occurs. The cortisol level has also been increased and sometimes fluctuates. The person who is suffering from dementia has several effects on their daily life. This genetic disorder affects the chromosomal change in the cells of the body and changes in the lifestyle in a secondary manner. The following are the factors that help to cure the disease in the medical field by the proper diagnosis and treatment of the disorder.

[bookmark: _Toc80443329]Critical evaluation of relevant principles of support, policy and practice 
There are different laws involved in the UK on rehabilitation to improve the needs of social and health care. The involvement of the Care Act, 2014 in the UK, helps in finding the needs of a patient so that they can be cured within a short duration of time. The patients are involved in the act to give them proper care by nominating an appropriate career for them. It focuses on the needs of an individual patient to create a good impact on their well-beings (SCIE, 2021). It also works to judge the eligibility for publicly funded support and care for the patients. According to the case study of Mr. and Mrs. T, this act will help them in fulfilling their needs by nominating a proper career for them. They will be able to recover from their ailments within a short period. 
The involvement of the Mental Capacity Act, 2005 in the UK, is very important for the principles of health and social care. This act was established for helping people to empower them in their life for making decisions. It was also made to restore the vulnerable people’s power that lack confidence in the decision-making process. The act is made for the people who are planning their future (SCIE, 2021). This act will help Mr. and Mrs. T to make a decision about their future. It will also help Mr. T and Mrs. T to make decisions for getting the proper treatment for recovering from their diseases. The organisation NHS has a tie-up with World Health Organisation (WHO) so it provides international treatment facilities to the patients who come for getting treatments. The international migration of social and health care personnel contributes to the strengthening and development of social and health care systems. This act contributes to training and education for the recruited employees to achieve more skill in serving people. Mr. and Mrs. T will get more facilities from the organisation as it serves international facilities for treatment.
 
[bookmark: _Toc80443330]Recommendations
[bookmark: _Toc80443331]Recommendation for future practice and policy
The company University Hospital Southampton (NHS Foundation Trust) has recommended many of the practices and policies in health and social care. This prevention of the disease helps in the outgrowth of hospitals and management. This hospital provides various protocols for future use after been cured of the patients. By the coming generation, there is a rapid increase in the chronic conditions of diseases worldwide. Many diagnostic practices are done in the treatment of the disease for a better result for Mr. and Mrs. T suffered from the orthopaedic problem in the hospital. According to Tuffour (2017), Dementia disease has led to causes of disability among individuals. Dependency among the older people that need special care from their families is required. There are several programs related to the disorder that includes a variety of training policy. Rougeaux et al. (2020) has commended that there is General problem solving, specific training through different types of technology that improves the memory of the patients by involving them in words, games, puzzles, and social activities. The external and internal morphological can also be used for the evidence-based recommendation of the memory loss of this disease.
[bookmark: _w8zdcrt1y0qv]The practical and realistic steps are taken to fulfil the needs of Mr. and Mrs. T is to hire more nurses and employees in the University Hospital Southampton for better treatment in the field of medicine. The organisation helps to influence many other people to recommend the proper diagnosis of the particular disease. The loss of brain cells cannot be recovered in Mr. and Mrs. T but there is positive feedback for the doctors, nurses, and staff of the team after this step is taken in the hospital for growth in hospital.

[bookmark: _xbqtxgq5ju77][bookmark: _Toc80443332]Conclusion
It has been concluded that the report comes from the patients who are involved in different laws and protocols that help to rehabilitate in the health and social care departments. The company University Hospital Southampton (NHS Foundation Trust) encourages and finds the needs of the patients to be cured within a short duration of time. This community hospital in the UK operates in a great manner in all situations in primary priority to the patients. These changes have been effected in the coming challenges and opportunities among the citizens in the UK. Not only do older people get this advantage also their younger ones took this advantage on the good impact on their wellbeing’s. Thus, the proper response and treatment feel the patients curable when they recovered from the disease. Most probably the rehabilitation centre for disabled people has controlled most of the disease-related to brain cells such as Alzheimer’s disease, dementia. After the case study of Mr. and Mrs. T, the chronic disease of dementia created much impact among the human being in the past generation. Therefore, upcoming generation will also suffer from visual thinking and the loss of memory in every person. This Foundation trust empowers people with special care and fulfilling the needs of patients in the general public sector of the company. Great learning from the case study helps to evaluate all the problems in the hospital for all the patients in this organisation. Hence, the infrastructure of the hospital and the good communication between the workers and patients of the hospital grow the bonding closer in health and social care department in the hospital.
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