The purpose of writing reflectively is to critically analyse an experience, record how it affected yourself, and also describe what you aim to do with what you have learned. As putting something down on paper helps people to think through experiences on a deeper level, it can help you to reflect more deeply. When writing reflectively, it is important not to be descriptive but to be analytical (University-of Cambridge, 2022). 
Graham Gibbs developed Gibbs Reflective-cycle in 1988 to provide structure to learning from experience. In addition to allowing you to learn and plan from things that worked well or did not work well, it’s cyclic nature lends itself to repeated experiences well given its cyclic nature. The six stages are as follows: description of the experience, 
Graham Gibbs developed Gibbs Reflective-cycle in 1988 to provide structure to learning from experience. In addition to allowing you to learn and plan from things that worked well or did not work well, it’s cyclic nature lends itself to repeated experiences well given its cyclic nature. The six stages are as follows: description of the experience, feelings and thoughts about the experience, evaluation of the experience both good and bad, analysis to make sense of the situation, conclusion about what you learned and what you could have done differently and an action plan for how you would deal with similar situations in the future, or general changes you might find appropriate. An experience can be worked through effectively with this model. If it is a regular occurrence for you, such as meetings with a team you must work with, or a one time occurrence, it can be a standalone experience. Gibbs originally emphasised the stages and principles in repeated situations, but they apply equally well for single experiences too. A stand-alone experience could cause the action plan to become more general and think about how it can be applied in the future (University of Edinburgh, 2020). 
Description Part of our assignment in Effective Communication in Health and Social care was to produce a role play showing positive and negative behaviour between a service user and a health professional, with the person I was paired up with. Myself and my partner I was paired up with decided to make a role play between a mother and daughter, as that is something you could see on daily basis where a child cares for their parent.
 In the role play I played the part of being the daughter by showing positive behaviour. Listening attentively is an essential part of effective communication. Empathy, openness and helpful feedback are the skills essential to providing an effective response to what you hear. You will also be able to establish good relationships with your family members if you exhibit a friendly demeanour, are confident and communicate effectively (Portland community college, 2019). 
In second part I played the role of the mother who was receiving negative behaviour from her daughter. Researchers have shown that families with poor communication are less likely to be close. The research also suggests that families with strong communication are less likely to suffer from behavioural problems and at risk behaviours than those with weak communication. It is even more likely that negative family communication leads to depression or anxiety (Living it high school outreach, 2017).
When this assignment was set, I had mixed emotions about it. I was very nervous, as speaking in front of a lot of people has always been my biggest fear, which I have started to slowly overcome since studying at university. Also by presenting my role play in front of people it meant that I had to come out of my comfort zone, which was worrying but at the same time strangely exciting (Lifehack, 2021). While being nervous I was also excited because I was able to bond more with the person I
was paired up with and by showing my role play in front of the class, which was a big achievement for myself. 
Thinking back now, I think our role play was perfectly structured as in my opinion we covered each part to make sure our scenario made sense to our fellow students and tutors. To make our scenario work, we communicated through whatsapp nearly every day, to make any changes that were needed and to address our opinions on each other’s work that we put in. By practicing during lectures before our presentation day and on the day of the actual presentation, it made a big impact in my opinion, as we knew exactly what we were meant tondo and say and our conversation in the role play just flew naturally (University of Cambridge, 2015). One of our bad points was not timing ourselves when practicing our role play. When presenting it in front of the class, it felt like we was there for such a long time, which was probably due to being nervous, but when thinking back on it our scenario wasn’t long enough and didn’t meet the time scale that was requested by our tutor, which led to our role play being shorter and possibly our mark being lower. 
After presenting our role play, we received feedback from our peers and tutors which I was very pleased by. We were delighted to hear that our scenario made sense and that we perfectly explained why the mother had to move from her house to a bungalow (Keil, 2011). Our class mates mentioned that they weren’t sure where the scenario was taking the place as we forgot to mention that it was at the daughters house. Our tutors said that they liked that our role play was different as we decided not to use health professional and a service user, but they also brought to our attention that our two scenarios were only four minutes long. 
In the future for any kind of presentations I will have to do, I will make sure to time myself to make sure I reach the time required and I will also make sure I cover every detail when describing what I will be doing. I have learned that the more I present something or talk in front of people, the easier and less stressful I will find it in the future.
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