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Introduction
The present journal is organized according to Gibbs' Reflective Cycle and endeavours to examine and contemplate the essential competencies necessary for effective participation in a housekeeping team, with a specific focus on my involvement at Rossington Hall. Gibbs' Reflective Cycle is a methodical approach to reflection that encompasses six distinct phases: description, emotions, assessment, analysis, conclusion, and action plan. This framework is advantageous for comprehending individual experiences in the professional setting and establishing connections between practical encounters and theoretical concepts and industry norms (Markkanen et al., 2020). 
The luxury hotel industry is a demanding and fast-paced environment that requires the housekeeping team to possess a diverse set of key skills to maintain exceptional service standards  (Maroudas, Kyriakidou and Vacharis, 2008).  Among the most crucial skills is attention to detail, which involves meticulous observation and correction of even the smallest imperfections to ensure flawless cleanliness and presentation, a hallmark of luxury accommodations (Jones, 2010). Equally important is time management, as housekeeping staff must efficiently complete their tasks within allocated time frames to maintain productivity and meet the needs of guests promptly. Having effective communication is a crucial ability for housekeeping professionals. It facilitates smooth collaboration with colleagues, managers, and other departments, guaranteeing that tasks are executed without any confusion (Frantz and Misal, 2016). This skill is especially significant in an environment where accuracy and transparency are essential. Furthermore, being adaptable is a primary necessity. Employees must be versatile enough to accommodate the varied and occasionally unforeseeable demands of guests, as well as to adjust promptly to shifting priorities or unforeseen inquiries (Casado, 2012). At the same time, critical thinking and solution-oriented thinking are indispensable when faced with unexpected guest needs or equipment malfunctions. Additionally, organizational skills are crucial for efficient workflows and optimal time management. The ability to multitask, plan effectively, and prioritize tasks is essential for success in this role (Bridger, 2018). These skills are all vital components of the smooth and effective functioning of housekeeping operations in a luxury hotel setting, highlighting the complexity and importance of this profession.
By applying Gibbs' Reflective Cycle to my time at Rossington Hall, I have acquired a deeper understanding of my capabilities and areas for growth as a member of the housekeeping team.
Description
During my time at Rossington Hall, I developed a keen eye for detail. I was committed to achieving excellence in all my duties, consistently upholding impeccable standards of cleanliness and presentation. This level of precision was essential in preserving the hotel's luxurious atmosphere.
Feelings
Experiencing immense satisfaction, I realized that my meticulous attention to detail had a significant impact on the guest experience. I felt proud of my work, particularly when it was recognized by both guests and colleagues.
Evaluation
My supervisors and colleagues frequently acknowledged my keen eye for detail, which proved to be a crucial factor in optimizing operational effectiveness. I was adept at identifying areas that required improvement and proposing procedural modifications that streamlined our workflow.
Analysis
The significance of meticulousness in the hospitality industry has been extensively studied and acknowledged. It has a direct impact on customer contentment and the prestige of a high-end establishment (Quick, 2020).  During my tenure at Rossington Hall, I realized that even minor details such as arranging towels in an artistic manner or ensuring spotless bathroom fixtures could significantly enhance the complete guest experience. Over a hectic weekend, a visitor arrived at a suite that I had meticulously arranged. I had gone the extra mile to ensure that every detail of the room was flawless, from the creatively arranged towels to the sparkling bathroom fixtures. Later that day, I ran into the guest in the corridor. They made a point of expressing their admiration for the room's cleanliness and presentation. The guest was particularly pleased with the neatly arranged towels, which they found to be a charming addition, and remarked on the impeccable state of the bathroom, emphasizing how these touches contributed to their overall comfort and enjoyment during their stay. As a result, I made sure to pay close attention to these details.
Conclusion
My attention to detail skills is a perfect match for the needs of a housekeeping team in a high-end hotel. These abilities also  involve supporting the team's overall achievements and elevating the guest's experience.

To sum up, my tenure at Rossington Hall has played a crucial role in comprehending the significance of essential housekeeping abilities such as meticulousness, efficient time management, and effective communication. When I have reflected on the situations encountered, I have recognized my individual strengths and areas that require improvement, which will facilitate my ongoing professional growth and enable me to make a more significant impact on the hotel industry.





Component Two: Housekeeping cleaning checklist
Contribution to Overall Module Assessment: 25%

· First, make sure you have all the tools and supplies you need for cleaning.
· Check the room for any faults that need maintenance or repairs and notify them right away.
· If necessary, open the windows to let in fresh air.
· Remove and replace all pillowcases, sheets, and duvet covers from the bed.
· Give the bathroom, including the shower, bathtub, sink and toilet, a thorough cleaning and sanitization.
· Dust and polish every piece of furniture, light fixtures, and surface, giving areas with frequent usage special care.
· Ensure all floors are clear of rubbish and debris by giving them a thorough hoover, sweeping and mopping.
· Polish glass surfaces and mirrors to a spotless sheen.
· Restock toiletries, towels, and tissues, among other necessities.
· Examine and restock any eligible minibar products.
· Examine any burned-out lightbulbs and replace them.
· Verify that every electrical gadget and equipment is in operational order.
· Keep noise to a minimal order and report any noise disturbances from the rooms.
· Perform a last walkthrough to make sure the room is immaculate and prepared for the incoming visitor.




	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
· What measures would you introduce to improve team effectiveness? 
· Why would you consider your check list to be the most effective? 



Maintaining impeccable sanitation standards within a luxury hotel is a complex and vital part in guaranteeing an outstanding experience for guests. This essay investigates the approaches taken to guarantee that rooms are cleansed in accordance with brand standards, the tactics utilised to improve team efficiency, and the justification for the efficacy of the housekeeping checklist provided within the context of a luxury hotel setting.

Firstly, ensuring that accommodations conform to the brand's specifications requires an integrated plan. At the core of this process lies extensive staff training. A comprehensive education in brand standards, cleaning methodologies, and scrupulous attention to detail is imperative for housekeeping personnel (Casado, 2012). Consistent training sessions are essential for reinforcing the value of sustaining the hotel's upscale reputation and ensuring that cleaning standards are still consistent.

In addition, it is crucial to establish comprehensive Standard Operating Procedures Detailed descriptions of specific cleaning duties, techniques, and expected results should comprise these SOPs. They are responsible for inspecting every aspect of a hotel room, including the hygiene of the bathroom and bed linens, to ensure that no detail is neglected (Vallen and Vallen, 2012).  The meticulousness reflected in the SOPs guarantees that the cleaning procedure is comprehensive and adheres to the elevated criteria anticipated in a luxury hotel environment. Quality control inspections are an additional critical element of this approach. Regular examinations, such as unforeseen assessments carried out by quality control officers or administrators, are critical for evaluating the hygienic standards of rooms (Kapiki, 2012). 


Moreover, it is essential to integrate visitor feedback into the quality assurance procedure (Wood, 2013).  Promoting visitor feedback on room cleanliness via comment cards, surveys, or digital platforms provides immediate and tangible understanding of guest perceptions and opportunities for enhancement. The provided feedback has the possibility in addressing any deficiencies and further enhancing the cleaning procedure.

Additionally, empowering the maintenance staff is vital. Providing employees with decision-making and problem-solving authority within the scope of their responsibilities can boost their confidence and morale (Kaufmann-Buhler, 2018). Acknowledging and supplying incentives for outstanding performance serves to enhance team motivation and underscores the significance of sustaining elevated benchmarks.

Scheduling work efficiently is also crucial. It is necessary to establish efficient scheduling systems that guarantee sufficient staff coverage, particularly during periods of high demand, in order to avert staff overload. This facilitates a more meticulous focus on tasks and ensures a consistent application of elevated cleansing criteria (Wood, 2013).

The housekeeping checklist that has been provided is deemed to be exceptionally effective for a variety of factors. To begin with, it provides extensive coverage, guaranteeing that every critical element of cleansing a luxury hotel room is attended to. By performing tasks such as verifying appliance functionality and changing bed linens, the checklist guarantees a comprehensive and meticulous cleaning procedure. Additionally, the checklist places a strong focus on the importance of meticulousness, which is particularly critical in the context of a luxury hotel environment. It guarantees that every surface, fixture, and high-traffic area is cleansed and polished with precision.

Also, the checklist offers an organised framework for the process of cleansing. By adhering to a logical progression, it guarantees that no stage is overlooked or repeated (Sharma, Chaudhary, and Singh, 2019). This approach ensures that all rooms adhere to the same cleaning standards, which is critical for preserving the hotel's sanitation and uniformity.

In conclusion, the criteria is adaptable. Although it provides a methodical structure for the cleaning process, it also permits adaptability to accommodate room-specific needs or the preferences of individual guests. The ability to adapt guarantees that the cleaning procedure is customised to suit the specific requirements of every visitor while maintaining the highest standards of cleanliness.
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