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Introduction
 
Professional career development is a term which is connected to the processes and activities which assist individuals on their journey for sustainable career development. The purpose of this report is to consider and analyze the importance of professional career development and the skills gathered during the period of study. Furthermore, the report will consider the required skills and qualifications for a career development in the hospitality industry, through application of the role play which was undertaken and which can be found in the appendix. The analysis of personal development alongside the professional career development is vital for the in-depth understanding of the processes and principals required.  This report is a personal reflection and will guide the reader throughout the experiences which led to the conclusions of the works. Lastly, a personal development plan will be provided for the future actions to be taken for further improvements, based on the personal strengths and weaknesses analyzed. The strengths and weaknesses are discussed based both on personal and professional experiences and development. For an effective reflection to be conducted, the Gibbs cycle will be applied through the report, regarding the role play undertaken for an interview for a manager position in Ezra’s Kitchen, London.




Recruitment and Selection Role Play
The role play undertaken in the BMSW4005 module was on the basis of a job opportunity based in London, United Kingdom. This role play consisted of the filling of a job application for the role of restaurant manager at Ezra’s Kitchen, as well as the conduction of an interview for the specified work opportunity. This role play was essential for the crafting of an expert understanding of how recruitment and selection work in the professional environment, which would not have been made possible through simple reading of academic writing on the subject. On the contrary, the experience of crafting a role play based on a specific career interest of ours, allowed us the opportunity to search for the in-depth and practical representation of how recruitment and selection happen in the world outside of university. Furthermore, the role play was essential in the building of creativity, effective communication with another person, confidence in the chosen topic and self-expression, as well as the development of problem-solving capabilities.
It is my belief, that the purpose of this role play was to encourage us as students to strive to learn more skills and expand our personal and professional capacities. Fortunately, or not, due to the current national conditions, the ability of conducting a face-to-face role play was not made possible, which made an impact through the necessity of creating the professional atmosphere whilst in a virtual space. However, despite this setback the achievement of a role play even though digital, was a successful journey which led to increased productivity and confidence. With the assistance of this interview role play, I realized the scope and expertise which a person dealing with recruitment and selection must hold, as prior to this experience I was not aware that so many in-depth questions can be asked by an interviewer to the candidate who has applied for the job position, the role play for this module provided a space for the development of knowledge about recruitment and development which was lacking and would not have been as successful if the job interview was real. With the assistance of this role play, some skills were acquired such as the improvement of communication, the receiving of lecturer feedback and the ability to analyze and evaluate which actions might need change for future success in recruitment and development. A very important element of the role play remained the necessity for the student to imagine the situation as a real-life one and hence develop the acknowledgement required for future happenings. In the interview created, there were several questions that were asked, the details of which can be seen in the appendix. The aim of these questions was to find clear understanding of the career development I, and my colleagues are aiming for as well as the acquisition of knowledge about the reality of the chosen career path. Therefore, as an interviewer the job was to understand the level of efficiency an interviewee holds, while the candidate’s role was to display his skills and expertise in a practical and professional manner.








Personal Strengths and Areas of Development
During the conduction of the role play and the execution of all required practices some strengths and weaknesses about my personal and professional development came to light. In this area of the report, I will analyze my strengths and weaknesses followed by the conduction of a future development plan. Firstly, during the research part of the role play crafting, I came to the realization that despite my knowledge of research and development, I was lacking the precise English skills required for the perfect execution of the task. Therefore, I realized that this is a weakness which must be worked upon for the successful execution of my professional career in future. Despite my weakness in the English language grammar, I worked extremely hard to create a role play which would be of an excellent level of English and will not create the feeling of an expat looking to work. Therefore, I had to research several dictionaries for the help of finding the best suited words for the execution of the role play. While this was beneficial at the time, it took many hours for me to be able to achieve the level I was searching for. Hence, this will not be an efficient manner of work in future, specifically when entering the phase of career development after I have graduated from university.
On the other hand, during the execution of the mentioned research I realized that the time which I used for the research and practical part of the role play was always enough due to my time management skills. This is a strength which I did not know I had, even though I have always had the skill of managing my personal time properly. Therefore, the time management skill will be useful once I enter the career path of my choosing, as once you are a professional there is limited timing for the execution of different responsibilities, especially when in a management position. This is because a manager is required to observe and manage many employees, as well as the communication with different levels of management, suppliers, and customers. All these responsibilities lead to the necessity of managing responsibilities in a timely manner, so that all goals are achieved in the set time frame and the increased productivity of the stakeholders mentioned above. Hence, the time management is an important skill which I have and will be useful for me in my career development.
Lastly, a strength I realized I have during the execution of the role play is the research and analysis part of a project. While I was not aware that I had critical thinking skills, during the role play I concluded that I was able to assess a situation in a critical manner and make decisions based on the evidence which is in front of me. This is an incredibly useful skill both in the personal and professional development of an individual. Hence, it is a strength which will be useful in the future of my career. 
Personal Action Plan
Personal development planning is something which involves the reflection upon learning, performance, and personal achievement. The process allows to organize the personal, educational and career development. In order to create a personal action plan for the future I need to analyze my personal strengths and weaknesses which I conversed about earlier in the report. The purpose of my personal action plan is for me to have certain goals, which is done through the setting of smart goals. My goals for the next chapter of my educational and professional development are displayed below, as well as the actions I aim to take to achieve them. 


· To achieve a BA Diploma with a distinction, for which I will have to focus my personal and professional efforts towards an in-depth study which I have chosen. For this I will spend two hours daily in the next two years for academic reading, academic writing, and development for all educational modules. 
· To improve my English language writing, reading, and speaking skills. I would like to communicate English flawlessly by my graduation, for which I will dedicate forty-five minutes a day towards the studies of the English language.
· To acquire further critical thinking skills by the time I enter the career development phase of my life. For this purpose, I will aim to think critically in the execution of my personal daily responsibilities, along with my academic and professional tasks.
· I would like to achieve a high position in an organization, for which I will have to show purpose and dedication to my work for the opportunity of a raise and the reaching of a managerial position in the next two year.
· I would like to gain further knowledge of technological and digital tools, which will be achieved through dedication and research of the various sources of technology and digital tools, as well as through training my English language levels. 
· I plan on developing my communicational skills with co-workers, as well as my university colleagues, for the ability to then be able to manage a team successfully and without problems in the communication from my side. This communicational development will be achieved in a timely manner by the time I graduate from university. 
· It would be beneficial for me to undertake a hospitality management course, where I would be able to learn the tricks of managing restaurants and hotels, which will be useful once I graduate and take on the career path development which I have chosen.
· I would like to build my self-confidence through discipline, as this will be required for me to be able to lead a team of individuals and for them to be able to have confidence in me. I plan to achieve that through taking personal development lessons both in university and outside. 

Gibbs Reflection Cycle
The Gibbs Reflective Cycle is a tool for personal reflection which I will now use to analyze the role play conducted. The cycle includes description of the event which in this case was the conduction of a role play for the purpose of gathering professional development skills. I had to think of a scenario where a job candidate is arriving at a job interview conducted by me. Furthermore, the cycle includes feelings, or in other words how I felt about the event. I believe that even though I was experiencing personal difficulties with the conduction of the role play, I achieved an excellent execution of the job interview, while using the right tools at my disposal. This was good about the experience; however, I had some weaknesses including the verbal execution of the event and the gathering of the correct materials such as the fishbone diagram. I believe I could have done further conversation within the interview, such as allowing the candidate to ask additional questions, or asking the candidate about their personal aspirations, and not only about their career. In order to improve further in future, I plan to research further about the required professional skills I need to become a successful manager in the hospitality industry. Also, I plan to successfully execute the personal action plan which has been mentioned earlier in the report.
Conclusion
In this reflective report I aimed to analyze and evaluate the event of role play which was conducted earlier in the module. This helped me understand that the professional career development is an essential factor which helps individuals for their progress and achievement in the chosen career path. Furthermore, I have been able to discuss my strengths and weaknesses, as well as conduct reflection and a personal action development plan for my professional and personal development in future. I have aimed to create a clear picture of my experiences which have been evaluated for their advantages to my professional career development.
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Appendix
BMSW4005
Professional Career Development
Role Play
Assistant Manager Role Interview 

Interviewer – Florentina Marilena
Candidate – Zhulvena Siderova

Interviewer: Good morning, Zhulvena, thank you for joining me today. How are you feeling? 
Zhulvena: I am very well, thank you. 
Interviewer:  Splendid. If you don’t mind, time is of the essence so let’s get straight to it. I see here that you have previously worked as a manager in an Italian restaurant, similar, if not better than ours. How did you find the role? Was it a challenge? 
Zhulvena: I absolutely loved my job, there were many challenges, however that’s the best thing about working in hospitality. Especially in London, it’s always busy if your location is welcoming and different people come every day. I honored the responsibility of ensuring the business is running smoothly and to a positive advantage. And I was devoted to the results, after all our purpose is to deliver a good experience to anyone that enters the restaurant. 
Interviewer: Well, it seems to me that you know a thing or two about running a good service. Tell me, Zhulvena, how would you ensure a full house stay satisfied, and the staff is feeling motivated to work? 
Zhulvena: Something I personally rely on are team briefings. They should be happening before and after every shift change. All employees should know that we as a team are in this together and we have left all personal worries aside and focus on the task in hand. After a long shift I like to thank everyone for their dedication and hard work. It is the people who help a restaurant run. 
Interviewer: Brilliant! I have a few more questions for you. How would you manage conflict amongst staff?
Zhulvena: Ah, dear old conflict. It can get extremely difficult to make people realize they are out of line. Shouting at the workplace is a no. Obviously, people can get exhausted or have some troubles, but if you have troubles, go home. We are aiming to create a pleasurable atmosphere and through portrayal of discipline workers learn what is acceptable and what isn’t. 
Interviewer: So, you’re saying you would send someone home on a busy night? 
Zhulvena: If necessary. Some people cause more trouble than they assist. 
Interviewer: How would you deal with an unbalanced till at the end of the shift?
Zhulvena: The till system usually stores all orders, I would look through the paid checks and the amount of cash and card payments. If they do not add up, I would either look at the cameras for theft or ask the staff on shift about their knowledge of the situation.
Interviewer: I have one last question for you, Zhulvena. How do you leave a customer satisfied?
Zhulvena: I believe every person is different, but we all require similar things. Good hospitality is about recognizing the need of the client at the time of their visit. This way you can deliver perfect service.
Interviewer: Thank you for your time today, Zhulvena, it has been a pleasure to speak to you. Have you got any further questions before we wrap things up?
Zhulvena: Yes! The position advertised did not mention whether it is a full-time or part-time opportunity?
Interviewer: Of course, that is an important question! After a week of trial, we propose a 40-hour contract, with the opportunity of paid overtime. Hope that helps!
Zhulvena: It absolutely does! One last question! Is it a permanent or temporary position?
Interviewer: Actually, we are currently looking for a maternity cover, however, I believe that after this contract has ended, we will be able to offer the right candidate a full-time position at our restaurant!
Zhulvena: Thank you kindly for responding to my questions!
Interviewer: Anytime! We will not be long before calling with our decision. Please, if you currently need any refreshments, order whatever you like. Thank you again for coming.
Zhulvena: Thank you for having me! Have a lovely day!
Interviewer: Likewise. 
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