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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _2nd March 2022 _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The direct Observation was to introduce a 5-year-old, White English-speaking child, to her father. Research tells us that children who have a relationship with their fathers are more likely to have better outcomes such as better relationships with other adults, less likely to get into trouble and reaching a better potential at school. (Ruth Hardy, 2018).
She will be referred to as 1 in this essay. I offered Dad the “Active Offer “at our first meeting, Dad informed me that he did not speak Welsh and wanted to use the English Language (Care Inspectorate Wales, 2016).
Our Local Authority uses the Signs Of Safety Model, (Turnell & Edwards, 1999) one aspect of this model is the importance of the relationship between the social worker and Child which had strengthened over the last year, I was confident that I knew 1 enough to know how she would react. 
Before the visit I had considered what resources would be the most appropriate to use, The Code of Professional Practice for Social Care states the importance of” working with individual in a person centre way with”  (Social Care Wales, 2017).

 For 1 to communicate with me freely, I had considered her age, and level of her understanding. I felt the best way to communicate with 1 was through a life story book.
I prepared a book, showing photos of her father and her together from her birth to present day, when I had visited 1 at home, she had enjoyed showing me photos of her and her family.
Child 1 enjoyed seeing photos of her father holding her with her mother.
As part of my direct work, I also used Micro communication with 1. Micro communication is positive use of eye contact, facial expressions and body language.


 (Broadhurst & Mason, 2014) By watching 1, s body language I could tell how she was feeling and take the appropriate action if necessary.  
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).




The aim of the observation was through direct work with 1, was to introduce her father to her trough a small life story book before meeting him face to face.

The decision to introduce 1 to her father and been previously discussed in my supervision session with my practice lead on several occasions. Social workers should promote children’s and young people’s right to make decisions and choices about their lives (British Association of Social Workers, 2021) nonetheless child 1 was too young to make this decision alone. I initially I was concerned that this may not be the right decision for 1 as she was so young and due to the toxicity between the family members it was not possible to get feedback from the family on how 1 would take it. 
However, after several supervision sessions and continuing direct work with 1 I felt it was in her best interest and for her emotional wellbeing to go ahead (British Association of Social Workers, 2021). 


Prior to the observation, I felt a life story book would be a suitable way to introduce 1 to her father, and to judge whether it was appropriate to proceed with face-to-face meetings. I felt in this instance I would start with before her birth leading up to the present day.

A person-centred approach was needed, this would consider her age and level of understanding, and her unique and individual story (Social Care Wales, 2017).


I had been 1’s social worker for over a year at this point, I felt I knew her well, and that we had built a good relationship between us, I felt this was key as a good relationship aids effective communication and are strongly connected (Koprowska, 2008). I had explained to 1 that I was a social worker and that a social worker goes to see children when they are sad or frightened and to help them.  I would visit boys and girls who could be babies or bigger girls and boys for example teenagers, 1 always liked this example and I felt that she understood why I came to visit her.

I was also mindful of the toxic family dynamics in this case and that 1 would have heard the shouting and arguing and seen fighting between the adults, I was concerned that I could make matters worse and make 1 worry or frightened about seeing her father. 

During supervision with my practice lead, I sought advice from her, as I wanted to be well prepared prior to my involvement with 1, the National Occupational Standards state that not to be prepared for involvement is disrespectful (National Occupational Standards, 2014).   I wanted to feel confident that the idea of a life story book, to explain the absence of her father and then set the scene in readiness for her to meet him would be suitable for 1.

In preparation for the observation and direct work, I had met with 1’s parents and other members of the family. They supplied me with the information that I needed.
For example, where 1 was born, her weight and pictures of her with mother and father separately and together and what 1 called members of the family, 1 had an unusual name for her Grandfather, I felt it was important to get these details correct to show that a person centred approach had been used (Social Care Wales, 2017). 

The pictures were an important part of the book as 1 always enjoyed showing me pictures of herself and her family when I visited, due to her age I felt it was important not to write to much text, in order for her to take the information in visually which would be easier for 1 (Ability Path, 2022).
I explained the “Active Offer” to the family when I first started work with them, however the father was new to the process. I offered him the “Active Offer” so he was aware that we could support him in the Welsh language and prepare the life story book in Welsh if he so wished, the father declined the offer as he did not speak Welsh, but it was important that he was offered this support, especially as this could be an emotional journey for him and it may be easier for him to express himself in the language of his choice (Welsh Goverment, 2015). 

I had spoken to 1 on my previous visit, and explained that I wanted to bring my manager to meet her, I explained this in a way that was suitable for her developmental age and understanding, Howe states that a child’s chronological age can be different from their developmental age due to suffering from forms of maltreatment at a younger age (Howe, 2005). 1 appeared happy about this

I had previously booked a time that was later in the morning after her playtime but before lunch, I knew she this would be a good time for her as 1 would have had a snack and drink and be quite alert.

To start the observation, I introduced 1 to my practice lead who was overseeing the observation, she chatted to 1 who appeared relaxed and quite happy. I sat next to 1 on a small table ready to turn the pages of the book if 1 did not want too, however when I showed her the book, 1 looked very excited and keen to see it, I placed it on the table in front of her.

I was observing 1 and checking her facial expressions and her body language throughout the observation of any signs of distress, this was going to be the first time that 1 would see a picture of her father I was concerned that she could be upset however I also knew that 1 was keen to know who her father was.
The United Nations Convention on the Rights of a Child: Article 9 state 
that “Children must not be separated from their parents against their will unless it is in their best interests (for example, if a parent is hurting or neglecting a child). Children whose parents have separated have the right to stay in contact with both parents, unless this could cause them harm” (Unicef, 1992).
I explained to 1 that the first picture she saw was the picture of the hospital where she was born, I explained to her that lots of babies were born there and that lots of children in her class were probably born there too I wanted 1 to feel just like her other friends.
1 turned the page and was very excited to see a picture of a baby, I asked her did she know who that was? 1 replied yes, it’s me, she looked very happy and remarked on what she was wearing and that she had lots of hair. The next picture was of her father, I asked her again do you know who this is. She had a huge smile on her face and said yes, it’s my Daddy.
As we went through the book, I pointed out to 1 that there were pictures of her mother and father together with her as a baby, I felt this was important as I wanted to show 1 that her parents had been happy together, I then went on to explain that sometimes adults don’t always get on together and they still love their baby but it is better for them to live in separate houses.
I was mindful of not taking more than 30 minutes to show 1 the book, the concentration span for this age of child would be approximately 45 min (Tait & Wosu, 2013) and I did not want to tier her out as this would be a lot of information for her to take in.
I felt happy that the observation went well and 1 did not show any signs of distress, however the work will continue to hopefully progress to face to face meeting in the future. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she came to see me in school

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Melanie told me that Gemma would be coming to see me with her today as she had heard so many lovely things about me and wanted to meet me 

	Were you clear why the social worker met with you today?

	To talk to me about my daddy

	How well prepared do you think the social worker was for his or her meeting with you?

	I had a book to look at with pictures of my daddy 

	  How has the social worker listened to you and respected your views and wishes?

	Melanie talked to me about my daddy and I told her I was excited and wanted to see my daddy so Melanie said that she would talk to Nannie and Mammy 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Melanie talked to me about my daddy and I know he wants to see me and that Melanie will now talk to nannie and mammy about me seeing my daddy



	How has the social worker’s involvement met your expectations for this visit?

	I am excited to meet my daddy

	Are there any other comments or suggestions that you would like to make?
		I love my book that Melanie made for me
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