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I acknowledge the use of ChatGPT (https://chatgpt.com/) on 1 June to write my notes into submission format , to support my research and develop my presentation on AI washing and Builder.ai using the prompts I asked during the task. I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, screenshots, and other resources I used before and after the use of AI tools, which I may be asked to provide in evidence.


















During this task, I used AI to explore the topic of AI washing and the Builder.ai case in more depth. I asked questions such as, what is AI washing, how is Builder.ai linked to AI washing, what are the legal and business consequences of misleading AI claims, and how can Root Cause Analysis to be applied to this case. These questions helped me move from a very general idea of the topic to a more focused academic understanding. This made it easier to see the key themes I needed to include, such as hype, weak governance, and the difference between genuine automation and marketing claims (Crawford, 2021). (Sheikh, 2021). I also used the 5 Whys technique to go deeper into the Builder.ai case. I started by asking why the company was seen as an AI business, then why its marketing was accepted, and why the gap between image and reality was not challenged earlier. This helped me move beyond symptoms and focus on possible root causes, such as hype, weak oversight, and pressure to appear innovative (Bhargava and Sharma, 2021). (Crawford, 2021). The method was useful because it made the issue clearer, but it also showed me that one explanation is not always enough (Sheikh, 2021). (Papakostas, 2024).
One positive aspect of using AI was speed. It allowed me to generate several possible angles quickly, which is useful when studying a topic that combines technology, business, and ethics. It also helped me test whether my ideas made sense before I committed them to the presentation. In that sense, AI was useful for exploring the relationship between AI washing, investor expectations, and public trust. It also encouraged me to think more critically about how companies present themselves in the AI market, especially when the public image may be stronger than the real product (Bhargava and Sharma, 2021). (Papakostas, 2024).
However, there were also negative points. Some answers were too broad and needed checking, because AI could sound confident even when the detail was not fully reliable. I also noticed that AI sometimes repeats ideas in a slightly different form rather than adding new insight. This meant I still had to judge what was relevant and decide what to keep, which showed that AI can support reflection but cannot replace careful reading and independent thinking (Lee, 2020). (The European Journal on Artificial Intelligence, 2025).
Overall, I found AI useful for asking exploratory questions and for broadening my understanding of AI washing and Builder.ai. It was especially good for generating possibilities and exposing different ways of looking at the case. At the same time, it had limits, it needed factchecking, it could be repetitive, and it did not always match the level of precision I wanted. For that reason, I see AI as a useful but imperfect tool that works best when combined with critical judgement and reliable academic sources (IEEE International Conference on Artificial Intelligence, 2023). (Urmeneta and Romero, 2024).








Reference list

Bhargava, C. and Sharma, P.K. (eds.) (2021) Artificial intelligence, fundamentals and applications. Boca Raton, FL, CRC Press.
Crawford, K. (2021) Atlas of AI, power, politics, and the planetary costs of artificial intelligence. New Haven, CT, Yale University Press.
Lee, D. (2020) Birth of intelligence, from RNA to artificial intelligence. Oxford: Oxford University Press.
Papakostas, G.A. (ed.) (2024) Artificial intelligence annual volume 2024. London: IntechOpen.
Sheikh, S. (2021) Understanding the role of artificial intelligence and its future social impact. Hershey, PA, IGI Global.
Urmeneta, A. and Romero, M. (eds.) (2024) Creative applications of artificial intelligence in education. Cham, Springer Nature Switzerland.
IEEE International Conference on Artificial Intelligence (bad, Pakistan. Piscataway, NJ) IEEE.
The European Journal on Artificial Intelligence (2025) The European journal on artificial intelligence. Amsterdam: IOS Press.
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PowerPoint presentation.

[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]

[image: ]
[image: ]
	
	
	



image4.png
v e Swansea X | W Tile:Moc X | [N Assessme X

& C @ O hitpsy/chatgpt.com/?utm source=microsoft&utm_medium=paid_search&utm_campaign=MSFT_C_SEM BBR Core CHT BAU_ACQ_PER MIX_ALL EMEA GB_EN_110625&c id=5...

&

@ New chat
Q Search chats
@ Images

83 Apps

& Deep research

@ See plans and pricing
3 Settings

® Help

Get responses tailored to you

Log in to get answers based on
saved chats, plus create images
and upload files.

Login

We use cookies

O

ChatGPT v

X

Cookies help this site function, measure usage, and support marketing.

Manage your cookie preferences anytime. Learn more about our cookie policy.

X | @ Home -

X | M Aputl

X | @ Ainotatl X X

Q. translati

X

Q. aichato X (@ ChatGPT X

what's a fishbone diagram, how does it work

A fishbone diagram (also called an Ishikawa diagram or cause-and-effect diagram) is a visual tool used to
identify and organize the possible causes of a problem.

It looks like the skeleton of a fish:

The head of the fish is the problem you're trying to u \l'_‘rstand, and the bones represent categories of

possible causes.

+  Ask anything

ChatGPT is Al and can make mistakes.

Q i voice

+

@ v B

- [

X

. - @ chat

Sign up for free

X

Reject non-essential (@G agl

a




image7.png
What is Al Washing?

Al washing means making a
product or company look
more Al-driven than it really
is.

It is a marketing tactic where
“Al” is used as a label, even
when the actual technology
is limited or human work
does most of the job. =
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Pressure for growth: Al firms
attract attention, money, and
trust very quickly.

Marketing over substance: The
company seems to have sold a
stronger Al story than the
technology supported.

Weak control: Reports about
sales problems and investigation
suggest poor oversight.

Investor expectations: The Al
boom may have pushed the
company to appear more
advanced than it was.

A Recipe for,
Disaster

when hiring an Executive Search Firm
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Current Ideas and
Hypotheses

One current idea is that Al
washing often happens because
companies want to keep up with
market hype.

Another hypothesis is that some
firms mix real Al with a large
amount of human labour, then
present the result as mostly
automated.

A third hypothesis is that Al
washing can be a symptom of
deeper business weakness, not
just a marketing mistake.
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Legal
Consequences

Builder.ai reportedly faced
subpoenas, document preservation
requests, and possible legal
scrutiny before insolvency.

The company also entered
insolvency proceedings, which can
lead to creditor claims, legal
reviews, and closer examination of
financial reporting.

This shows that Al washing can
create legal risk when public claims
and financial reality do not match.
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How is Builder.ai linked to Al washing?

Builder.ai is often cited as a high-profile example of alleged Al washing because it marketed itself as an Al-
driven platform that could build software applications with minimal human involvement, while reports later
suggested that much of the work was actually performed by human engineers. © Techspot -1

The company, founded by Sachin Dev Duggal, promoted an Al assistant called "Natasha" and claimed that
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critics to argue that the company's Al capabilities were overstated. ©® Techspot -1
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What is Al washing?

Al washing is when a company, product, or organization exaggerates, misrepresents, or falsely claims that it

uses artificial intelligence in order to appear more innovative, attract customers, raise investment, or increase
its market value.

It's similar to greenwashing, where companies overstate their environmental credentials.

Common examples of Al washing

A software company markets its product as "Al-powered” when it actually relies mostly on simple rules
or traditional automation.

A startup claims to use advanced machine learning, but much of the work is performed manually by
people behind the scenes.

A company adds Al-related buzzwords to marketing materials without making meaningful changes to
the product.

Public companies emphasize Al initiatives to investors even when Al contributes little to their actual
business operations. N2
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Effects

The short-term effect was a
loss of trust.

The longer-term effects can
include tighter investor
checks, more sceptical
customers, and stronger
scrutiny from regulators.
For Builder.ai, the outcome
was insolvency, reputational
damage, and serious
business disruption.
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