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[bookmark: _Toc40532213]Introduction 
Reflective practices can be defined as a reflective action to access continuous learning outcomes from theoretical business models to generate success in the commercial environment. It has seen that evaluation of effective business policies and strategies regarding advanced learning frameworks can deal with critical issues. Gaining adequate learning and personal experience can manage the personal experience for Lindt & Sprüngli in a competitive business environment. The study has to analyze the relationship between experience and reflective learning theory.
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[bookmark: _Toc40532215]Ability to analyze the nature and purpose of reflective practices 
Reflective practices are a critical aspect of professional workers to understand different types of critical incidents and essential factors for the improvement of learning skills. Effectiveness of thinking styles and reflective processes of a learner has played a crucial role to evaluate new ideas and concepts for future practices. It has seen that reflective practices have the right thinking and insight views of students to deal with different types of functional issues. During reflective practices, situation, thinking style, occurrence, and learning styles have to be analyzed to manage principle challenges. Different conditions and nature should be followed by learners to conduct reflective learning practices. In the case of professional activities, people should focus on the opportunities and objectives of reflective learning. Timely analysis of personal abilities and non-defensive attitude can generate exceptional reflection in a challenging business environment
The reflective practices have focused on self-analysis factors and different types of considerable practices in a challenging business environment. In order to introduce advanced reflective practices, professional learners have to use different models and theories about reflective learning.
Kolb’s learning cycle
Kolb's learning cycle is one of the relevant reflective learning cycles used in advanced research operations and shelf abilities evaluation. The application of this learning cycle has significantly regulated the experience and challenging business operations to enhance the effective learning process.  The learning cycle has four stages that are mentioned in the below bullets.
Concrete experience: In this stage, students or learners have focused on the evaluation of meaningful learning experiences and ideas from educators or practical activities. Different functional experiences have used in challenging business environments to generate useful strategies for sustainable business environments (Barker et al. 2019). In order to improve the experience, new ideas, and skills regarding concrete learning systems to generate functional stability.  
Reflective observation: The advanced monitoring and reviewing operation is reflective observation, which creates efficiency and abilities of new experience in different business operations. Moreover, professional learners have analyzed different functional issues and strengths of new skills through an adequate observation process to build advanced reflection practices. The observation process provides ideas about beneficial practices and experiences that can supply hindering concepts.
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Figure 1: Kolb’s learning style 
(Source: Kamis, and Khan, 2019)
Abstract conceptualization: Development of concepts and needs have significant role evaluation of effective reflective practices. This stage refers to the unknown learning ideas and learning experience. In this stage, people have used the development concepts and learning process of other people to deal with different functional issues in the commercial environment. Many ideas and concepts have been used in the decision-making and consulting process to upgrade self-concepts in business operations.  
Active experimentation: Effective justification of different functional elements, learning skills, and processes to manage functional challenges. Therefore, learning experience and concepts should be utilized in practical activities to generate learning practices for future operations. It has seen that the evaluation of concrete learning experiences from experiments may deal with different learning practices (Barker et al. 2016).       
Along with the above four reflective learning stages, the learning system has been influenced by education, social-culture, business environment, political situation, and economic stability. However, perceptions of people are not the same in the reflective learning process. Different types of people have used different perspectives and learning styles to access specific concepts for a diversified business environment. Assimilating type people have used logical approaches and concepts to gather opportunities in challenging business environments. Different analytical strategies and techniques have been used to assimilate people to reduce complexities in the learning system. During the reflective learning process, convergent people have utilized effective solutions and best tactics to solve specific issues. Interpersonal skills and technical knowledge have been used by convergent people to deal with complex challenges. Accommodating type people have reliable, practical issues, and challenge to evaluate adequate issues in the commercial business environment (Kamis, and Khan, 2019).
[bookmark: _Toc40532216]Purpose and benefits of reflective practices 
Reflective practices have a significant role in the evaluation of best thinking and operations styles to deal with emerging challenges in the commercial business environment. It has seen that reflective practices assist people to access strengths and remove weaknesses for removing challenging factors. It has seen that learners can access the best way of solving any issues and challenges that can deal with functional issues. Furthermore, applications of reflective practices have managed obstacles and developed various kinds of broader issues about the learning system. Students and learners can improve confidence and self-abilities to solve different issues in a challenging business environment (Klein, and Miraglia, 2017). In order to encourage and promote confidence to secure business statistics, professional learners have used exceptional business policies.
Responsibilities and awareness of people regarding advanced learning systems have increased significantly to deal with functional challenges. Reflective practices have regulated interpersonal skills and self-management procedures. Creative ideas and innovative skills can be evaluated using reflective practices in a professional organization. It has seen that reflective practices have increased strengths and skills in a competitive business environment to deal with different activities. Furthermore, learning styles have been managed by engaging with different people to understand the ideas of the people.
[bookmark: _Toc40532217]Reflection on personal experience about Lindt & Sprüngli
Reflective practices always provide benefits and experience to people during an effective learning system to deal with functional issues. It has seen that in a cooperative business environment, reflective practices have delivered following personal experience to deal with success. 
Self-management: Self-management is the best experience of reflective practices to control various kinds of challenging factors and issues. It has seen that reflective practices have improved experience in managing different tasks and functions to deal with success. For example, employees of Lindt & Sprüngli have control of emotion, behavior, and attitude for different situations to manage functional issues (Peterlin et al. 2018). Hence, people have to use reflective practices to access self-management abilities to deal with different situations.
Communication: Communication is one of the beneficial parts of personal experience that delivers understanding to people to communicate with people using different tactics for several operations. For instance, different communication approaches and channels have been used within the business environment to satisfy consumers of the confectionery industry. During reflective practices, advanced listening and reflective skills have to assess the feelings of the speaker or sender in the communication channel. Employees of Lindt & Sprüngli have implemented reflective communication during working in a competitive business environment. Moreover, evaluation of effective intervention in communication channels can be managed through suitable communication skills to generate success.    
Interpersonal skills: Interpersonal skills have been developed based on reflective analysis to evaluate adequate strategies to deal with different types of functional issues. Interpersonal skills are essential in the workplace to manage communication and relations with colleagues (Mathew et al. 2017). During communication with different levels of staff in an organisation, various types of interpersonal skills have been used by professional workers to make an effective image within the business environment. Hence, reflective practices should be used in effective interpersonal skills to reduce arguments, conflicts, and communication gaps.
Teamwork and leading: It is another benefit and experience reflective practices to learn an effective skill to handle team works and lead team members. Reflective practices improve efficiency, collaboration style, and leadership strategies for people to deal with possible challenges of team management. For example, team leaders of Lindt & Sprüngli have developed teamwork and responsibilities to improve the objective of each team member for evaluation of success (Lindt-spruengli.com, 2020). An effective framework of the leading team in professional works and services for consumers can manage the brand image of the organisation and self-abilities.  
Research and ICT skills: Effective research experience can increase for people in reflective practices 6to deal with functional issues. Furthermore, information and communication skills have significantly managed the critical challenges in functional process management to deal with success. In the case of confectionary organizations like Lindt & Sprüngli, employees must have advanced ICT and research skills to implement adequate production strategies to deal with functional issues (Kramer, and Moorkamp, 2019). Research about new business strategies and innovative ideas are essential to creating personality within a business environment.   
Time management: Time management is another experience of reflective practices and processes to improve functional efficiency. Different theories and concepts of time management strategies have managed wastages of resources as well as reduction of operating time to increase revenue generations. It has seen that time management is one of the crucial parts of the marketing strategies of Lindt & Sprüngli for customer experience in the commercial environment. Time management can provide satisfaction for people to gain experience and improve efficiency in a competitive business environment.  
Problem solving and decision-making: Another experience of reflective practices is used in commercial business organizations like Lindt & Sprüngli. Problem-solving techniques have played a crucial role in the competitive business environment to reduce complexity in operations, financing, and marketing networks (Ballantyne et al. 2018). At the same time, decision-making is one of the best experiences of reflective practices to deal with different activities and challenges for the evaluation of success.
[bookmark: _Toc40532218]Reflection on the relationship between learning theories and experience
Implementation of different learning theories and models in the reflection process can provide different learning experiences to students as well as professional learners. It has seen that reflective learning theories and experience have strong relations in the modern business environment. Implementation of reflective learning theories delivered opportunities and ideas about different learning areas in the commercial business environment (Young et al. 2016). Theoretical reflection delivers concepts and learning experiences to people to deal with functional attitude in a competitive business environment. It has seen that leaders and employees of business organizations have used reflective practices to upgrade knowledge and skills regarding theoretical knowledge. 
Moreover, reflective theories and models have influenced people to focus on different stages that are mentioned in the figure below. Reactions on different activities and functional areas have been reviewed to improve self-assessment and performance. Moreover, recording valuable information is essential for reviewing different issues to develop sustainability in the commercial business environment of Lindt & Sprüngli to deal with strategic issues. Furthermore, reflective learning systems have delivered experience through two ways to manage performance as well as the situation. These are mentioned in the below points.
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Figure 2: Stages of reflective learning 
(Source: Kramer, and Moorkamp, 2019)
Reflection-in-action: Experience regarding decision-making and incident analysis before something happens may increase due to reflective learning practices in a competitive business environment (Cambridge-community.org.uk, 2020). Furthermore, reflective practices and experiments can enhance experience about handling challenging excrement operations by maintaining the time required for activities. For example, leaders can access different issues, requirements, problems, and conflicts issues of team members through reflective experience. Hence, the professional staff of Lindt & Sprüngli should implement reflective theories to understand the overall situation of different operations (Lindt-spruengli.com, 2020). Reflective learning theories have significantly personalized ideas and concepts for learners to deal with particular situations to manage experience. Moreover, reflective theories have influenced learners for applying best practices and efforts in unique experience analysis.    
Reflection-on-action: Reflection theories have also influenced people to apply experience and knowledge of handling tough situations in the workplace and education systems. Previous ideas and concepts have provided benefits to people and students to understand different needs and requirements that will be beneficial for an effective reflection process (Ballantyne et al. 2018). During the working process, leaders and managers have communicated with subordinates using logical and reasonable practices to manage principal issues. The reflective learning practices have influenced knowledge and the decision-making process of managing business operations as well as the learning framework.
[bookmark: _Toc40532219]Conclusion
The study has developed based on reflective practices and evaluation of new skills regarding the learning process. In conclusion, the report has applied Kolb's reflective learning theories to provide the purpose and nature of reflective practices. Personal experience and thought have been analyzed about Lindt & Sprüngli to deliver outcomes of reflective models on the learning framework. Therefore, relationships between learning theories and experiences have been discussed in the above context.


[bookmark: _Toc40532220]Reference list
Ballantyne, R., Hughes, K., Lee, J., Packer, J. and Sneddon, J., (2018) Visitors' values and environmental learning outcomes at wildlife attractions: Implications for interpretive practice. Tourism Management, 64, pp.190-201.
Barker, D.J., Lencucha, J. and Anderson, R., (2016) Kolb’s learning cycle as a framework for early fieldwork learning. World Federation of Occupational Therapists Bulletin, 72(1), pp.28-34.
Cambridge-community.org.uk (2020), professional-development, viewed on 14th May 2020, <https://www.cambridge-community.org.uk/professional-development/gswrp/index.html>
Kamis, A. and Khan, B.K., (2019) Synthesizing Huber's problem solving and Kolb's learning cycle: A balanced approach to technical problem solving. Journal of Information Systems Education, 20(1), p.10.
Klein, S.R. and Miraglia, K.M., (2017) Developing visually reflective practices: An integrated model for self-study. Art Education, 70(2), pp.25-30.
Kramer, E.H. and Moorkamp, M., (2019) Reflective practice in synthetic expeditionary task forces. In NL ARMS Netherlands Annual Review of Military Studies 2019 (pp. 97-114). TMC Asser Press, The Hague.
Lindt-spruengli.com (2020), about-us, viewed on 15th May 2020, <https://www.lindt-spruengli.com/about-us/>
Mathew, P., Mathew, P. and Peechattu, P.J., (2017) Reflective practices: A means to teacher development. Asia Pacific Journal of Contemporary Education and Communication Technology, 3(1), pp.126-131.
Peterlin, J., Dimovski, V., Tvaronavičienė, M., Grah, B. and Kaklauskas, A., (2018) The strategic process of developing social aspects of sustainability through the vision reflection in business education. Technological and economic development of economy, 24(4), pp.1718-1736.
Young, J.E., Williamson, M.I. and Egan, T.G., (2016) Students’ reflections on the relationships between safe learning environments, learning challenge and positive experiences of learning in a simulated GP clinic. Advances in Health Sciences Education, 21(1), pp.63-77.
2

image1.png
Active

Experimentation
Planning/trying out
what you have learned

Concrete
Experience

Doing/having the
experience

Kolb

Abstract
Conceptualization

Concluding/learning
from the experience

Reflective

Observation
Reviewing/reflecting
on the experience




image2.png
|
|
]
]
|




