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Introduction- the concept of early help is a preventative system in health and social care designed to support children, young people and families the moment emerging difficulties arise. The goal is to build on family strengths and provide timely, joined up interventions to prevent issues from escalating to the point of statuary crisis or child protection. Jessica Roy (2020) the reason why early help is important is because early help is a collaborative approach and range of services supporting children and families as soon as issues emerge. An example of this is strengthens family life as it helps to nurture relationships, resolve parental conflicts, and cast a safety net around vulnerable families so they can stay together. Richard Selwyn (2022). The purpose of this report is about early help systems and other family support services and looking at three different local authority websites comparing the accessibility and effectiveness of each website. How Leicestershire local authority website signpost early help information is through the help for children and families by providing early help services to families where they're experiencing difficulties that can't be supported by universal services such as schools or GPs alone. Leicestershire county council (2026) The Staffordshire County council have a dedicated section on the home page where you click on children, young people, and families which then leads to family hubs which has information regarding early help and how they provide early help in many different ways to families who need it. Staffordshire County council (2026) The third local authority website Nottinghamshire council have many results when regarding early help information for families and have a targeted age range of families who have children through the age range of 0 to 19 years old who need that extra support. Nottinghamshire council (2026) 

Explanation of early help system- early help is a system that is available to children and their families and is made up of three different ways to form a local area early help offer to its citizens. These universal services, and community support and acute and targeted services. These include community support includes family friends and local places and environments, online support services and voluntary, faith and community services. Universal services include post-16 education, schools, early years settings and family hubs which are some examples of universal services in early help. And acute and targeted services include family support, social care, accident and emergency services. Early help system guide (2022). Early help is a voluntary preventative approach which is designed to support children and families as soon as challenges emerge, its primary purpose is to provide timely, multi-disciplinary support to address emerging needs empowering families to resolve issues and preventing escalation to statutory child protection or social care interventions. Kylie valentine, Ilan Katz (2015). Early help is a vital tier in broader safeguarding frameworks, it aligns with policies like working together to safeguard children by preventing escalation, building family resilience, and reducing the need for statutory, crisis-driven interventions. Mark Cronin (2026)


Explanation of multi-agency working- multi agency working is the collaboration of professionals from different organisations- like health services, social care, housing, and the police for some examples and this is done to share information and coordinate work. As this joined up approach provides a holistic, person centred care and protection for individuals with complex needs, avoiding duplicated efforts and filling service gaps. Lindsay Thomson et al, (2018). The significance of multi-agency working has with early help system is uniting professionals like health visitors, teachers, and social workers. Its significance lies in enabling holistic, whole family support to identify vulnerabilities early and intervene before issues escalate into crisis. Patricia Moran et al, (2006). How different professionals collaborate is through multi-agency frameworks like early help. As they share information, conduct holistic assessments, and build a single, coordinated support alongside parents. This then prevents families from having to repeat their stories to multiple disconnected services. Robert Cohen, Julie A. Linker, Liza Stutts (2006), integrated processes these professionals collaborate through multi agency safeguarding arrangements multi agency hubs (MASH), and early help assessment by sharing information lawfully and openly, they build a holistic picture of the child's environment, ensuring risks are recognized early and support is tailored to prevent escalation. working together to safeguard children (2023). And Nick Frost, Mark Robinson (2007)


Evaluation of three local authority websites- the Leicestershire County council website early years is described in depth as it is explained what is early years and how they can help you with any sort of problems you have also it is easily accessible as all you need to do is search in early years and a variety of topics about early years is available. The Leicestershire County website offers comprehensive, well-structured information covering county wide services. However, its effectiveness is balanced by some mixed service ratings and the split jurisdiction with local district councils. A strength I found on the Leicestershire County website is as I mentioned before it is easy to use and a wide range of information is available. A weakness I found on the Leicestershire County website is certain documents, older forms, and complex maps or interactive tools may not be fully accessible to screen readers or users with disabilities. Leicestershire county council (2026) The Staffordshire County council website early years information is available on the homepage as you just need to click on children, young people and families which would then lead to a wide range of different topics under this section with early years being one of them and with early years on The Staffordshire County council website they talk in depth what it is and how they can support you and your families with any issues you may have. The comprehensive information available on the Staffordshire County Website acts as the primary digital hub for county wide public services, and local policies with the Staffordshire County website. A strength of the Staffordshire County website is it was very easy to use as the early year's information was just two clicks and the information was available. Whereas a weakness found of the Staffordshire County website is strict session timeouts, browser incompatibilities, and confusion over divided council responsibilities. Staffordshire county council (2026). The early year information presented on the Nottinghamshire County council website is through the search bar as it is not on the homepage directly but does have information regarding early years with families and how they can help you through this document. The comprehensive information available on the Nottinghamshire County council is access to local services, data, and community resources. Key areas covered include education, adult social care, transport, and planning. Residents can use the portal to report such things as road issues, apply for school places, and access cost of living support. A strength of the Nottinghamshire County council website is information is easily accessible such as the early year information and how they can help you. Whereas a weakness I found on the Nottinghamshire County website is certain information is outdated and needs the content to be updated, poor search functionality in the pass. Nottinghamshire county council (2026)



Comparative analysis- the key strengths of the Leicestershire County council website is its high performance and transparency as despite being one of the lowest funded county councils, it ranks among the best in the UK for highway maintenance and adult social care. The website reflects this through open consultations and published delivery reports. Adam Steventon et al (2011) the key weaknesses of the Leicestershire County council website are confusing navigation and tree structure as residents and scrutiny members frequently report that the sites layout is difficult to navigate, making it hard for users to find what they need on the first attempt this is especially hard for the elderly to use. Aidan Slingsby et al (2014). The key strength of the Staffordshire County council website is the Staffordshire connects a comprehensive, integrated online directory that effortlessly connects vulnerable residents and families to local community groups and support services. Matthew Ellis, Kim Curry, Jenny Watson (2013). The key weakness of the Staffordshire County council website is the dense information architecture the local government association previously cited that council plans and reports on the site tend to be overcomplicated, lacking transparency for the average resident trying to understand the council's vision. Staffordshire county council (2026). The key strength of the Nottinghamshire County council website is the accessibility compliance the site is designed to meet public sector accessibility standards, utilizing text alternatives and screen- reader compatibility to ensure all residents can access essential services. Helena Titheridge, roger Mackett, Kamalasudlhan Achuthan (2010). The key weaknesses of the Nottinghamshire County council website is the fragmented local government as residents often become confused because of the two-tier system that divides responsibilities between the county council and the seven local district/ borough councils. Steven parker, Joyce Liddle (2024).


Conclusion and recommendations- the practical recommendations I can give for the local websites I chose being the Leicestershire, Staffordshire, and Nottinghamshire County council websites to improve their signpost early help online is different for each one for example for the Leicestershire County council and Nottinghamshire County council website there is they have the right information for early help but you have to search it in whereas with the Staffordshire county council website the information regarding early help is available on the homepage as you just need to click on children, young people and families which would then lead to a wide range of different topics under this section with early years. which I would recommend the Leicestershire County council and Nottinghamshire County council websites to do so it can be easier for service users to get information easier regarding early help. The importance regarding clear and accessible information for families is with early help families can access on the Staffordshire, Leicestershire and Nottinghamshire County council websites is for families to see what these councils can do for your family in supporting you with issues you may have in your family and how they can help with anything you may need for your family all you need to do is access these websites and the list of information is available regarding early help. 
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