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To explore the possible means for leveraging the advantages of technologies and digital platforms for the creation and fostering of communities in the digital era.













A local community can be defined as a group of residents who are connected by space, characteristics and common interests (Beech, Wenzel and Buck, 2018). Jewkes and Murcott (1996) define community as a boundary which allows individuals to share ideas and aspects of their life with each other. Nina Simon (Simon,2018) conveys community as a group of individuals who contribute to a place. According to Foregeard (2021) a local community consists of individuals who reside within a town, village or city, sharing common interests, attend the same workplace or school. 
There are many examples of local communities which provide the appropriate support to individuals. Rise (2021) highlight many examples of local community groups which provide and offer support to relevant individuals within a community setting, such as community connections for youth, Action lab for social justice and voices of women. In the United Kingdom there are many examples of local communities who provide care to individuals such as CAMHS ensure that children and young people who have experienced traumatic experiences are safe and ensure the risk is minimised (Manchester University NHS Foundation Trust , 2017)

Jeffrey (2021) explains how there are several different types of community groups such as volunteers, religion, sport and business communities. Volunteer communities are individuals who work together as a group providing support and care to charities such as homeless shelters or RSPCA (Jeffrey,2021). Religious communities are a group of individuals who share the same religion and beliefs (Jeffrey, 2021) Sport communities are a group of individuals who are players and family members. Business communities are a network of individuals who share opportunities and resources (Jeffrey,2021) there are also vulnerable communities which according to  Gov.uk (2022) the terminology for vulnerable can be defined as the type of support or special care an individual is required due to risk of abuse, age, or disability.
Child Hope (2021) addresses and defines local community as a group people living in a common area who share similar beliefs and interests. However, local communities can experience negative impacts which can affect and divide individuals, such as misuse of drugs, poverty, crime, lack of funding, racism and adverse childhood experiences (Child Hope,2021)
Karimova (2018) addresses characteristics as a trait which can change an individual perspective in terms of changing to adapt to the environment. In a blog, Nicole Celestine (2016) outlines sustainability, fairness and effective communication as some of the several characteristics which help make a positive community. Having sustainability, fairness and effective communication within a community can help individuals in terms of a healthier environment, a better connection in terms of relationships and an understanding of events which take place within the community (Celestine, 2016)

Jeffrey (2021) highlights the importance of characteristics and how certain requirements are needed to ensure fairness and equality within a community. Jeffrey (2021) also defines how characteristics can help seal and connect individuals, ensuring that individuals are treated with the same amount of respect and not discriminated (Legislation.gov.uk, 2010). Neath Port Talbot County Borough Council (2015) show how the equality act 2010 (Legislation.gov.uk, 2010) protect individuals against any form of discrimination in relation to age, sex, race, disability, religion and marriage. Centres for disease control and prevention (2020) highlight how community characteristics can also help in terms of identifying information within a specific area, such as public service buildings, type of houses and location of hospitals.  
According to the National Insitute for Health and Care excellence (2017) individuals within communities are bounded based on age, occupation, geographical location, race, a shared interest and are also considered as a community group if they are socially isolated.  Chavis and Lee (2015) highlight that living in poverty, being elderly and being a single parent is also considered as a community group.
In a blog, Chavis and Lee (2015) highlight and address community as a place where individuals feel safe and can gain a sense of trust amongst each other.  Feeling a part of something allows an individual to feel accepted, giving a sense of belonging (Connected Couples and Thriving Families, 2017) Growth promotes opportunities within the community which allow individuals to communicate, forgive and accept each other. (Connected Couples and Thriving Families, 2017) Having good health indicates and shows individuals care, physically, socially and spiritually (Connected Couples and Thriving Families, 2017). In a blog, Justine Clarabut (Clarabut,2020) outlines how being supportive can help individuals in a community feel empowered and better about themselves. This allows confidence and new connections to be built throughout the community, allowing people to support each other during difficult events (Simon, 2018). 
Fawcett, Francisco, Paine-Andrews et al (2023) address how communities require change in order to see positive improvements. Thompson (2023) highlights several factors which could be implemented to ensure a positive improvement. Receiving support from individuals, changing lifestyle choices and enhancing the community visually are some key examples (Thompson, 2023). These changes could be made in terms of technology, social determinants or environmental factors (Fawcett, Francisco, Paine-Andrews et al, 2023). 
Ramey (2013) states technology as tangible and intangible which focuses on improving services or materials. Having technology allows individuals to communicate in terms of using platforms and devices (Ramey, 2013).  Technology also allows individuals to access education, transportation and increase identity with small business (Ramey, 2013). 
In a blog, Connelly (2022) highlights how technology has enhanced communities in a positive and negative way. Connelly (2022) explains how technology enhances a community, allowing individuals to be more adaptable. Routley (2020) highlights how having a flexible schedule, being able to work from home, and commuting less as the top benefits to working from home.  
Fiander (2017) shows how community transportation allows individuals to travel to required destinations such as appointments or to meet friends. For older people, the use of transportation within a community is crucial as it decreases isolation and encourages physical engagement (Fiander, 2017) 
Within the UK, everyday at least 84 individuals are seriously injured, and 5 individuals die in a car accident or road incident (Brake,2023). The use of technology and transportation is showing improvements to help reduce accidents as Morrison (2019) highlight how Umbrellium (2023) have used technology to provide a potential future solution, starling crossing which alerts pedestrians and drivers of each other. The potential solution is an interactive pedestrian crossing which has LEDs and cameras allowing colour change, warning lights and tracking of movement (Morrison, 2019) This allows individuals to understand and be alerted when drivers are too close and when it is appropriate to cross (Umbrellium, 2023 and Morrison, 2019). Morrison (2019) also highlights an idea which focuses on using the advantages of technology to help improve and make railway transportation easier for individuals with dementia, anxiety and disabilities. 
Ali (2021) addresses how online learning is more effective and adaptable. Since the pandemic, online learning has given individuals new skills in terms of being adaptable to the new technology and apps which are required. 
Focusing on improving the community such as increasing or adapting the use of technology encourages individuals to connect with others, such as sharing interests and hobbies, communicating with friends and family or accessing information for educational or business purposes (Thompson, 2023 and Mary, 2023). The use of technology within communities has widened in terms of education since the pandemic. Manca and Meluzzi (2020) highlight how the pandemic required a need for alternative solutions to education, for example face to face teaching had to resort to online learning via Microsoft teams.   

Technology has brought a sense of security to communities in terms of protecting homes and individual's lifestyles (Mary,2023) Ability Net (2021) highlight different types of technology which have been proposed to help older people within the community. A tablet which has one button, Facebook portal and making adaptions to existing devices are examples of technology devices which can improve growth and creation in terms of digital technology with a community (Abilitynet, 2021) Technology also allows small businesses to compete with larger businesses but more importantly to receive support from their local community. Individuals being able to stay up to date with relevant events and news is another positive factor for a community and use of technology (Thompson, 2023). 
According to, Smith (2020) having a digital platform allows individuals to increase their focus on work and identify and solve businesses opportunities. Shueh (2015) highlighted several ideas for the types of technology which can assist individuals within their local community. Having police accept payments for violations via a mobile device, having a website for outdoor recreational activities, having an app for takeaway food and having an application for sharing community information and events are some suggested examples which can be beneficial to helping people within a community (Shueh, 2015). 

Department of Health and Social Care (2020) state several examples of digital innovations which were highlighted as the type of support which is available to isolated or vulnerable individual's during the coronavirus pandemic. Beam is a digital platform which supports homeless individuals ensuring they receive support in terms of housing, employment or access to appropriate charities (Beam Up, 2023). Vinehealth is a mobile app which gives individuals with cancer the ability to track and monitor their symptoms, appointments and medication (Vinehealth,2023) Neurolove.org is an online platform which offers support to young people who have difficulty with mental health (Moss Healthcare Harrogate,2023). 

Connelly (2022) highlighted how the growth within a community allows people connect, communicate and contribute ideas. This enables a community to become healthier in terms of sustainability, interests and values (Connelly, 2022) 
The Fostering Network (2022) highlight policies and processes which also include the digital participation and engagement of young people. It entails details on digital engagement, activity risk assessments and policies (The Fostering Network, 2022).  Digital engagement for young people has evolved since the pandemic, it has become more accessible, flexible and engaging (YoungMinds, 2021) Being able to have access and use technology allows the additional barriers of communication to be reduced, enabling an individual to communicate with others in a different country, with an individual who has special educational needs, or with an individual with mental health problems (YoungMinds, 2021). YoungMinds(2021) state that having flexibility with digital engagement allows individuals to adjust in terms of having their camera on or off when communicating in an online teams meeting. YoungMinds(2021) also suggests how digital participation is also engaging which allows young people to become familiar and collaborative with other peers and technology. 
According to National Society for the Prevention of Cruelty to Children (2021) highlights many benefits of safely using social media with children and young people, from  staying in contact with other young children people, being able to provide the appropriate support such as therapy or counselling and having online chat forums are positive examples of how children can use technology to improve their mental health (National Society for the Prevention of Cruelty to Children,2021). 
NHS Business Services Authority (2023) is an example of how technology is used within a community. NHS Business Services Authority (2023) state how they plan to manage technology and ensure services are delivered to their service users. The focus is to ensure individuals have access to learning and education whilst being open to new ideas and experimentation. The focus also ensures services are reviewed and security checks are carried out allowing individuals to experience modern technology (NHS Business Services Authority, 2023). 

Digital Estate (2021) state many ideas which could be implemented to foster technology and communities. Building interactive experiences which help in terms of socialising and connecting individuals, conduct surveys to receive feedback, collect relevant and appropriate data, provide online support to individuals and having smart mobility transportation such as bikes or electric cars are all examples of how communities can use technology to its best advantage to help enhance the growth (Digital Estate, 2021)

The Lancet Child & Adolescent health (2018) highlight that the use of digital technology can also be negatively used. The Lancet Child & Adolescent health (2018) highlight how child sexual abuse, exploitation and cyberbullying has increased which makes it more accessible for individuals to be targeted. Online gambling is another example which can cause many detrimental effects on an individual's mental health such as eating disorders, anxiety or suicidal thoughts (The Lancet Child & Adolescent health, 2018). Digital technology can also affect an individual's physical activity (The Lancet Child & Adolescent health, 2018). Ability Net (2021) state that half a million older individuals go at least 6 days without speaking to someone, 38% of those live alone and are between the age of 75 and 84.
 
However, Technology has its disadvantages. According to Turner (2023) Technology has impacted individual's lifestyles. Communication, online shopping, and flexible working are some of the disadvantage factors (Turner, 2023) National Society for the Prevention of Cruelty to Children (2021) highlight how the use of technology can be negatively used amongst children and young people. Some examples can be identified as, cyber bullying, seeing upsetting or inappropriate content, being groomed or having personal information shared (National Society for the Prevention of Cruelty to Children, 2021). These examples can cause an effect on an individual, such as cyber bullying can lead to anxiety, mental health problems, and hinder with the individual's academic life (Committee for Children , 2023)
Joyce (2020) highlights how individuals the use of technology and education during the pandemic did have some negative impacts, for example an increase in workload, more classes, and learners becoming disengaged due to lack of engaging classes (Joyce, 2020).  individuals find it hard to differentiate a cut-off point between work and personal time (Bupa, 2021). Bupa (2021) addresses how a lack of breaks can hinder with an individual's mental health, causing fatigue and stress. 
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