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1.Introduction
This case study report aims to investigate the occurrence at Hollyfield Abbey Ltd. The major incident that occurred by dismissed for misuse of a social media platform. The customer's information is compromised by doing this. This report tries to determine the incident's impact on the company's brand value and customer trust. The importance of ethical consideration describes in the report, which tries to identify the effect of the belief, attitudes and deals in the workplace. Those things have significant importance in the workplace. This report can determine which steps must care for vulnerable clients' data and safety.

2.Ethics in the workplace
It plays a significant role in a business farm or a business company. It helps to build a better behaviour and culture community around the staff and customers. It is essential to maintain ethics in the workplace. On the other hand, beliefs, attitudes, and values help to take ethical decisions properly in the workplace context (Hooker, 2018). In this part, try to understand these three terms properly and find out the differences and the importance of ethics in the workplace. Moreover, it also gives inside and in-depth information about related theories and literature in the above context.

Beliefs play an essential role in the context of the workplace. These beliefs are built-in humans from their childhood. It helps to understand the good or bad and helps to take any action or decision in a workplace. This thing was made with many thoughts from the beginning of human life from different perspectives. Many things, such as personal knowledge, cultural norms, educational experiences, etc, influence these beliefs. In a business, it helps to take a good decision for the company or tries to understand right or working things properly. On the other hand, attitudes in the workplace mean the feelings, evaluations, and judgement of any specific person (et al., 2018). Attitudes can be positive, negative or neutral. The attitudes are impacted by people's beliefs, behaviours, and social and cultural norms. Positive attitudes help to build a good impression in the workplace. Values come from the individual's beliefs and the basis of behaviour, which allows decision-making. The value helps to represent an organisation's work principle. Honesty, respect, work or social responsibility are related to a workplace context. A study conducted by Empirical showed that organisational ethics with beliefs, attitudes, and values make positive outcomes in the workplace (Hooker, 2018).

There are some differences between these three things. Believes attitudes and values are connected with one another, but they have their own Characteristic nature. All of these three things are important in the workplace for job holders and people belonging to the company. Beliefs help to make decisions with their thinking and other perspective knowledge. This is a very subjective thing which depends on individuals (Ren & Hamann, 2015). On the other hand, attitudes depend on emotion and judgements towards the workplace. Attitude is influenced by many factors, such as a company's work environment and cultural norms and depends on organisational principles. Values help to guide one's behaviours and decision-making. Beliefs and attitudes change with time, but the value is more stable and changes very slowly in a culture. Weaver and colleagues (2019) provide that people with value try to maintain high organisational ethics.

[bookmark: _Hlk137461169]3.Case Study Overview of Issues
This part explains the expected ethical challenges that Hollyfield Abbey Ltd can face. In the case study, the main problem is the misuse of social media, and that's why the employee lost their job (Mushash Malik & Siddiqui, 2021). Here, tries to find out the consequences related to the problem. The company face many ethical challenges, and this challenge is from both the staff and customers' side. Now try to find out which type of ethical challenges can be faced.

When the old employee uses Facebook Messenger App to share customer addresses and care needs, it violates the data protection policy. By doing this, the employee breached the customer's privacy and confidentiality. This step is vulnerable for those taking care of the company's service. This is a privacy concern for the company's customers. These also make hamper the company for privacy violations (Beaver, 2021). On the other hand, the employee who misuses the social media platform by sharing the caretaking customer data is doing unprofessionalism work. Companies' growth is dependent on the honesty of the employee. If the employee loses customer trust, the company's brand value is reduced. When employees violate the company's policy, it is a deep concern for the company. A service study done by Ethics Resource Centre shows that company employees who are doing ethical work make an impact on the others employee (Malviya, 2023). Of that, the others employee go through stress and lose their job satisfaction.

Hollyfeild Abbey Ltd.'s decisions have both positive and negative consequences. The decision can make an impact in companies reputation, customer satisfaction and overall performance of the company. Firstly study about the positive effects. The company remove those six employees from the company, so it reflects the strong position of the ethical consideration of the company. It helps to gain customer and investor trust. On the other hand, the company can hire new employees who are sincere about values, behaviours and attitudes related to ethics. Thus, they can be able to get better employees. One of the main negative factors is the news can be disclosed (Mushash Malik & Siddiqui, 2021). For this reason, the company's reputation can be reduced, and customer trust can be reduced. So this can make a destructive impact on business profit. Besides, the remaining staff can lose their job satisfaction after saying the privacy violation.

[bookmark: _Hlk137461234]4.Conclusion
In the end, this report tries to explore the ethical challenges and problems that occur from the misuse of social media by employers in Holyfield Abbey Limited. It gives a view of the importance of maintaining the privacy of care service takers. Taking the consequences seriously and taking proper steps for the next hiring process is positive for the company. Company owners and managers need to be aware of the beliefs, values and attitudes of employees.
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