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JOB DESCRIPTION 
New Look
Birmingham B42
Contract, Permanent
SUPERVISOR
Permanent / Fixed Term
Permanent

Closing Date:
14/03/2020

Store Location
Birmingham - Perry Barr

Contract variations available
8 hours

More about the role
About New Look:
At New Look we all stand by our brand values; keep it simple, be brave, think customer, act with pace and take responsibility- That’s the New Look way! In 1969 New Look contributed to fast fashion and things are about to get even faster. We’re a team united with a clear purpose – to be the most loved and trusted high street retailer and bring some much needed fun back to the high street.
Every person makes New Look the incredible place it is to work, and together, we’re unstoppable. Within our buzzing environment all our talented people work hard but we ensure some fun is thrown in too!
Fashion is personal and we want everyone to celebrate self-expression, helping our customers to look good, feel great and express themselves with fashion.
At New Look we spend our days working to improve the way we do business , our only rule is that there are no rules and we want people who can make a difference, think big, think brave and aren’t afraid to make mistakes.
Does that sound like you?
About the role:
As a Supervisor with New Look, you will work with your Store Manager to implement the ultimate shopping experience for our customers, ensuring they are given the highest level of service and they want to return back to us. You will inspire your team to ensure that our customers look good and can express themselves with the latest fashion wherever and whenever they want. You achieve this by setting exceptional standards and leading your people to deliver high quality results.


COVER LETTER
To whom it may concern,
I am writing to express my interest and enthusiasm for your Store Supervisor vacancy at New Look which was advertised on the indeed.com website. 
I come to you as a responsible and confident individual with a proven ability to make a store look perfect.
Without wishing to sound boastful I feel I have all the competencies you are looking for in a candidate. I would like to highlight my ability to supervise staff and daily operations to ensure maximum performance and profitability. Evidence of this can be seen in my attached CV below, which will also show that I can achieve sales targets, manage people, control stock and serve customers.
In addition to the above I take great pride in being able to develop a motivated and empowered team through a positive management style. Furthermore, I am sociable by nature and can build a rapport with people very quickly. 
Please feel free to contact me is you feel that I have the potential that you are looking for in a candidate.
Yours faithfully,
Hamida Khatun

















Hamida Khatun
07496171809
H_khatz@yahoo.co.uk

Personal Profile:
I have been considered as a very reliable and honest person.  I work well under pressure. I am confident to work independently; I am approachable and friendly who is ready to help anyone. I am a hardworking, self-motivated person who works well in a team. I am easy to get on with and I am willing to help others in any possible way.  I consider myself as a respectful person who gets along with everyone and confident when speaking to them. I have a very enthusiastic and lovable personality.

Employment History:
Nov 2013 - June 2014 - Debenhams, Oldham 
Retail Sales Assistant
· Takes a supervisory role on a day to day basis in a fast-paced retail environment.
· Greeting customers, giving customers information about new stock and promotions. 
· Doing visual merchandise, replenish stock on shelves.
· Making sure the store looks tidy for the next day. 
· Serving customers on the tills.
· Cashing up tills at the end of the day

March 2010 - March 2013 - Republic, Oldham    
Sales Assistant 
· Doing visual merchandise, helping a member of staff merchandise stock on shop floor. 
· Helping staffs bagging bags for customers to keep queues short. 
· Tidying sale rails constantly. Making sure the store looks presentable for customers. 
· Cleaning, organising shelves and displays. 
· Answering and dealing with customer complaints.
· Achieving sales targets. 
· Training new staff members on shop floor and on tills.  

When Republic stores were closing due to liquidation in May 2013, I was offered to go to different stores and help with the closures. I helped at the Manchester Arndale store during their closure and went to the Leeds and Wigan Republic to help close.  

Education: 
(May 2019 - May 2020): 
University of Wales Trinity Saint David, Birmingham
Higher Skills in the Workplace. Level 4 

(Mar 2010 - May 2011): 
[bookmark: _GoBack]Completed NVQ Diploma L2 in Retail Apprenticeship with YMCA Training.

(Sept 2004 - June 2009):  
The Hathershaw College of Technology and Sport 
Oldham 
9 GCSE’s including Maths, English and Science

Key Skills:

· I work well under pressure. 
· Good communication skills. 
· I am an independent individual with motivation. 
· I have developed confidence and a friendly approach when dealing with the general public.  
· Great at problem solving 
· Excellent customer service 
· Honest and reliable 

Reference:

Reference are available upon request 

