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1. How effective is intelligence-led policing as a means of reducing repeat victimisation? Your answer must be based on academic research, but you may make reference to relevant case studies. 

Research by (Ratcliffe, 2004) emphasises the importance of understanding crime patterns and the characteristics of repeat victimisation. Intelligence led policing (ILP) enables law enforcement agencies to identify high – risk areas and vulnerable individuals, leading to targeted interventions that can disrupt the cycle of victimisation. Additionally, (Laurence. W Sherman, 1995) found that ILP strategies, such as hot spot policing, have demonstrated significant reductions in crime rates, which could indirectly contribute to lowering repeat victimisation rates. 
ILP is ‘a strategic, future-oriented and targeted approach to crime control’ (Mike Maguire, 2006). ILP places a strong emphasis on data driven decision making and the utilisation of intelligence to guide police activities. This method shifts focus from traditional ‘reactive responses’ to proactive crime prevention, enabling law enforcement agencies to be more effective and efficient in addressing public safety concerns (Mike Maguire, 2006).
At its core ILP relies on gathering, analysing, and disseminating relevant information to identify and prioritise potential threats, criminal patterns, and high-risk areas. This information is derived from a wide range of sources, including crime reports, community engagement, surveillance data, social media, and other law enforcement agencies input. By harnessing this vast array of data, police departments can gain a deeper understanding of crime trends, criminal networks, and emerging risks within jurisdictions. According to (Ratcliffe, 2016) , this data driven approach empowers police to focus on high-risk areas and individuals, ultimately disrupting criminal patterns.  
There are many benefits that come with ILP and is widely recognised for its potential in enhancing the effectiveness and efficiency of police operations. One benefit to note is its ability to target crime prevention. ILP enables police forces and other agencies to identify high risk areas and individuals, allowing them to focus resources where they are most needed. According to (Crous, 2010) this ‘targeted approach to crime control’ enhances crime prevention efforts by anticipating and addressing potential criminal activity before it occurs.  Likewise, a study by (Wasilchick, 2000) highlights the adaptability to change crime patterns, preventing criminal activity. This ability enables law enforcement address emerging threats effectively. 
Another benefit to ILP is its ability to resource optimisation.  A study conducted by  (Helene Gundhus, 2017) states that with crime analysis moving the central focus within ILP it is crucial to allocate police resources efficiently to ensure that the criminal problem is addressed. by resourcing police. By using data to allocate resources strategically, ILP helps police forces and agencies make efficient use of their resources and assets. A study by (Cheng-Kuang Wu, 2019) highlights this approach leads to better deployment of officers, resulting in a more effective response to criminal activity.  In addition to this, research conducted by (Mark Brown, 2018) suggests that ILP improves resources allocation by directing funding towards initiatives that demonstrate the highest potential for reducing crime, leading to better outcomes for both police forces and the community.
ILP emphasises understanding the needs and concerns of the community. (Ratcliffe, 2016) argues that this approach fosters positive relationships between law enforcement and the public, leading to increased community trust and cooperation. 
One of the fundamental challenges of ILP lies in the quality and reliability of the data upon which intelligence is based. According to (Ratcliffe, 2016) the accuracy of intelligence depends on the accuracy of the information collected from various sources. Errors, bias, and incomplete data can lead to misguided decisions, potentially undermining the effectiveness of ILP efforts. Additionally, relying on technology- driven data sources can introduce issues related to data privacy and security (Holt, 2015). In addition to privacy, gathering and analysis of intelligence involve collecting extensive information about individuals and community. This raises concerns about privacy invasion and civil liberties. (Laufs, 2021) argues that the unchecked use of surveillance technologies and data mining tools can infringe upon citizens right, leading to public backlash and legal challenges. 
Transitioning to an ILP approach requires a cultural shift within police forces. This includes training officers to be more analytical and intelligence minded. However, cultural changes often met with resistance and require time to take root (Weisburd, 2006).  
The national intelligence model (NIM) is a framework utilised by law enforcement agencies to enhance their ILP operations and decision-making process. A study by Jerry Ratcliffe (Ratcliffe, 2003) shows that the framework emphasises that crime is not randomly distributed, with the corollary that identification of hotspots of criminal activity is a worthwhile pursuit. The NIM consists of four primary components; direction and control, intelligence analysis and dissemination. According to Ratcliffe  (Ratcliffe, 2010) these components work in a cyclical manner, enabling police and other agencies to prioritise resources, gather information and analyse patterns and trends. The cyclic process ensures a constant feedback look, allowing agencies to refine their strategies based on the previous actions. 
One key benefit to the NIM is its emphasis on evidence-based decision making. Utilizing intelligence derived from various sources, law enforcement agencies can allocate recourses effectively to areas with higher crime rates or emerging threats (Rob T Guerette, 2011). This approach enhances the proactive aspect of policing by identifying patterns, predicting potential criminal activity, and intervening before crimes occur. Moreover, the NIM encourages collaboration among different law enforcement agencies and units, promoting a holistic approach to tackling complex criminal issues (Karen Bullock, 2012). 
Repeat victimisation refers to a phenomenon wherein individuals experience multiple incidents of victimisation over a period of time. The concept has garnered significant attention within criminology and victimology due to its implications for crime prevention, law enforcement and understanding of victimisation patterns. A theory posed by (L.E. Cohen, 2010) that for a crime to occur, three elements must converge in time and space: motivated offender, a suitable target, and the absence of a capable guardianship. Repeat victimisation occurs when these elements align repeatedly for the same victim. This theory underscores the role of opportunity in victimisation and emphasises that individuals or locations that have been victimised before are more likely to experience victimisations again due to increased opportunities for crime. 
Several factors contribute to repeat victimisation. Vulnerability plays a key role with certain individuals perceived as easier targets due to their characteristics such as lack of security and personal traits. Offender familiarity with a target gained from previous victimisation incidents can also increase the likelihood of repeat victimisation (Kate Bowers, 2005). Moreover, the presence of inadequate security, and lack of social support can elevate the risk of becoming a repeat victim (Tilley, 2014). 
The consequences of a repeat victim are multi-faceted. Victims often suffer from a physical, emotional, and financial trauma which can exacerbate with each subsequent victimisation. Additionally, repeat victimisation can perpetuate a cycle of dear and distress, leading victims to adopt self-imposed restrictions on their daily life, activities, and social interactions (Graham Farell, 2014). The diminished quality of life for victims has a far-reaching implication for their wellbeing and psychological health. 
Repeat victimisation has crucial implications for crime prevention strategies. Rather that focusing solely on the reduction of opportunities for crime, efforts should be made to target individuals and areas that have experienced multiple victimisation incidents. By using ILP, and the information gathered to determine what areas and individuals to focus on, police can enhance situational crime prevention measures such as increased security, support and community engagement to break the cycle of victimisation (Kate Bowers, 2005).
The case of Fiona Pilkington is a tragic example of repeat victimisation. The case also shows the shortcoming of traditional policing approaches. Fiona Pilkington was a woman in the UK who, along with her disabled daughter, was subject to relentless harassment and bullying by a group of youths. The situation escalated to a point where Fiona took her own life, along with her daughters, in 2007. This case highlights the importance of how adopting ILP could prevent such a tragedy.
ILP, as mentioned previously in this essay is a proactive approach to policing that utilises data analysis and information. By identifying patterns and trends which occur with individuals who are repeat victims ILP could have played a crucial role in preventing the prolonged harassment and tragedy in this case. Research by (Ratcliffe, 2010) emphasises that ILP focuses on the dynamics of criminal activity and identifying the most effective interventions. In the case of Fiona Pilkington, ILP could have enabled police and supporting agencies to recognise the escalating harassment and allocate resources to monitor and intervene. 
Furthermore, a study by (L. Summers, 2018) highlights the significance of community engagement and partnership in ILP Police could have collaborated with local organisations, schools, and social services to address the root causes of the harassment faced by the Pilkington family. This collaborative effort might have identified the vulnerabilities and triggers leading to the bullying, allowing for targeted intervention. To elaborate, ILPs real-time data analysis as discussed by (Loraine Mazerolle, 2013) could have provided insights to the nature of harassment, enabling police to take timely action. Identifying the group responsible for the bullying and employing strategies such as community resolution or counselling might have prevented this case. 
One of the key aspects of ILP is its emphasis on collaboration and information sharing among different law enforcement agencies and stakeholders. By breaking down silos and fostering cooperation, ILP enables a more comprehensive and holistic approach to crime reduction. Additionally, ILP encourages police departments to work closely with the community, as community members can provide valuable insights and assist in identifying potential threats. By collaborating with other public sectors rather than simply responding to individual crimes as they are reported, proactivity can be increased in relation to ‘perceived risks, putting substantial effort and resources into planned strategies to identify and to “target” offenders’ (Mike Maguire, 2006). In addition, collaborating with community organisations and social services is essential in addressing the complex nature of repeat victimisation. (Laurence. W Sherman, 1995) emphasise the importance of a multi – agency approach in tackling repeat victimisation and addressing both the root causes and the immediate effects of crime. Such collaboration enables a comprehensive and holistic response to the issue. 
MAPPA serves as a collaborative framework involving multiple agencies who manage individuals who pose a risk of harm to the public. A study by (H. Kemshall, 1996) shows how MAPPA recognises the complexities of offenders lives and aims to address criminogenic factors that contribute to repeat victimisation and its intervention strategies. The synergy between ILP and MAPPA is evident in their shared objective of preventing further victimisation. The integration of ILPs predictive capabilities with MAPPAs risk assessment enhances the identification of high-risk individuals and targets interventions more accurately. (Laurence. W Sherman, 1995) emphasise that targeted interventions directed at high-risk individuals can disrupt their criminal activities and reduce re offending. 
Furthermore, academic literature demonstrates empirical evidence of the effectiveness collaborative approach. Empirical evidence refers to data or information that is acquired through observation, experimental or measurement and is used to support or validate a hypothesis or theory.  Empirical evidence supports the notion that intelligence led policing can indeed reduce repeat victimisation. A study by (Telep, 2014)  analysed the impact of ILP on property crime in hot spot areas. The researched found that the implementation of intelligence led policing strategies let to a statistically significant reduction in repeat victimisation rates. Similarly, findings from (Sherman, 2002) research on hot spot policing revealed that targeted interventions based on intelligence reduced crime, indicating a potential risk in repeat victimisation.  Additionally, research by (Kemshall, 2008) underscores the success of MAPPA in preventing harm to the public through its holistic approach to offender management.

In conclusion, intelligence led policing with its emphasis on data analysis, targeted interventions and proactive strategies can be a potent tool in reducing repeat victimisation. By identifying patterns and high-risk areas, law enforcement agencies can allocate resources more efficiently and effectively to prevent crime and provide support to potential and repeat victims. 
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[bookmark: _Hlk144224902]3. “The concept of diversity consists of the complete understanding and acceptance of all various and different human characteristics existing in the wider community” (Stergioulis, 2018, p. 265). What challenges and complexities does diversity add to operational policing? Your answer must be based on academic research rather than personal experience.


Diversity within the concept of operational policing refers to the recognition and acceptance of a wide range of human characteristics presents within the broader community. (Stergioulis, 2018) aptly defines diversity as the comprehensive understanding and acceptance of differences among individuals. While the concept embodies principles of equality and inclusivity, it also introduces several challenges and complexities to the practice of policing. This essay delves into the challenges and complexities that diversity introduces to operational policing, drawing upon academic references to elucidate the various aspects. 
Cultural competence and effective communication emerge as pivotal aspects in navigating the complexities posed by diversity within the wider community. Cultural competence as emphasised by (Cross, 1989), refers to the ability to interact effectively with individuals from diverse backgrounds. The police force, being at the forefront of engaging with various communities, must prioritise cultural competence to establish trust and communication. Police officers equipped with cultural competence are better prepared to recognise and respect different cultural norms, values and practices leading to improved interactions that minimise misunderstandings and conflicts (Fielding, 1988). 
Effective communication, when underpinned by cultural awareness, becomes a conduit for transcending barriers created by diversity. (William B. Gudykunst, 2003), advocate for intercultural communication and competence, which involves understanding the intricacies of communication across different cultures. In the context of policing, this allows officers to resonate with the diverse perspectives of the community. Moreover, officers with strong intercultural communication skills can mediate conflicts and crises more adeptly, as they can navigate nuances in communication that may arise from cultural differences. 
One significant challenge is the need for law enforcement agencies to adapt their practices and policies to accommodate the diverse needs and perspectives of different communities. As pointed out by (Chan, 2019) , operational policing often requires officers to interact with individuals from various cultural backgrounds, languages, and belief systems. This necessitates specialised training to ensure effective communication and understanding in a culturally sensitive manner. Failure to bridge these gaps could result in mistrust, misunderstanding and potentially biased actions. In addition, research by (O'Regan, 2006) underscores the necessity for training, enabling officers to serve as effective intermediaries between the police force and linguistically diverse communities. Implicit bias refers to unconscious attitude or stereotypes that affect our judgement and decisions (Krieger, 2006). These biases can lead to unequal treatment and perpetuate discrimination, hindering the full realisation of diversity’s potential. 
Operational policing involves maintaining law and order, ensuring public safety and upholding justice. The incorporation of diversity within this framework is vital as it reflects the heterogenous nature of contemporary societies. (Stergioulis, 2018) argues that diversity acceptance is integral for a harmonious coexistence and social cohesion. However, implicit bias which refers to unconscious prejudice poses a significant hurdle to the impartial execution of police duties. 
Numerous studies, such as that conducted by (Leggett, 2017), have demonstrated the existence of implicit bias within law enforcement. These biases can lead different treatment of individuals based on their race, gender or other characteristics. Such actions not only undermine the fundamental principles of justice but also erode public trust in the police. 
Research by (J.M. GAU, 2010) underscores that implicit biases, often rooted in societal stereotypes, can inadvertently affect an officer’s perception of individuals from marginalised communities. Such biases may lead to discriminatory practices, disproportionately targeting certain groups. Effort to mitigate these biases through training and ongoing awareness are essential to uphold fair and equitable policing. Stereotyping, one such challenge can hinder authentic interactions. As pointed out by (Braly, 1933) stereotypes are preconceived notions that individuals hold about certain groups. Overcoming these stereotypes requires not only personal introspection but also institutional efforts to instil awareness and understanding among officers. 
Discrimination is a byproduct of implicit bias, further complicates the operational landscape of policing. (Skolnick, 1993) highlight that discriminatory practices tarnish the legitimacy of the police force and breed hostility within communities. The concept of procedural justice, as explained by (Tyler, 2006) underscores the importance of fair and unbiased treatment by law enforcement officers. When discrimination prevails the legitimacy of policing is compromised, hindering effective crime prevention and resolution. 
Addressing these challenges necessitates a multifaceted approach. Training programs aimed at identifying and mitigating implicit bias such as those outlined by (Lamberth, 2020), are crucial for enhancing police officer’s self-awareness and reducing bias behaviours. Additionally, fostering a diverse and inclusive police force as advocated by (Chaney, 2013) can facilitate improved community relations and diminish prejudices. 
In the context of community policing and trust, this notion introduces several challenges and complexities which operational policing must navigate. Community policing is a philosophy that emphasises collaboration between police forces and the public to address local issues and enhance public safety. The success of community policing largely hinges on cultivating trust with community. However, embracing diversity, as (Stergioulis, 2018) suggest, introducing both opportunities and obstacles to achieving this goal. 
One significant challenge is the potential for biases, as spoken about during this essay, to undermine trust-building efforts. Police operate within societies that often grapple with historical and contemporary inequalities. Racial profiling, for instance, is a concern that arises from the unequal treatment of individuals based on their face or ethnic background (Smith, 2004) The existence of such biases can erode the trust that community members have in law enforcement. Achieving the comprehensive understanding and acceptance of diverse human characteristics necessitates rigorous training and internal reforms to mitigate biases and improve fair treatment. 
Moreover, diversity adds a layer of complexity to community policing efforts. Policing is most effective when it collaboratively engages with the communities it serves (Skogan, 2006) However, varying cultural norms, historical experiences and mistrust can hinder the establishment of these partnerships. Implementing community -oriented strategies requires understanding and addressing the unique concerns of different communities, thus demanding a higher degree of flexibility and adapting agencies (Kappeler, 2012). 
Language barriers and cultural differences can complicate effective communication and engagement between police and diverse communities. Successful community policing requires open lines of dialog, but when language or cultural gap exist, misunderstandings can arise. Officers may struggle to comprehend community concerns, leading to misinterpreted of situations and potential escalation. Building trust in such circumstances demands investments in cultural competency training and recruiting officers who reflect the diversity of the communities they serve (Rosenbaum, 2006).
Crisis response policing requires a delicate balance between swift action and the preservation of community trust. However, the concept of diversity, as (Stergioulis, 2018) articulates, adds an additional layer of intricacy to this process. One significant challenge lies in the need for police to be acutely attuned to the varied cultural norms of the community they serve. During a crisis, tensions can escalate, potentially leading to misunderstanding or unintentional insensitivity if officers are not well versed in the cultural contexts at play (HUO, 2010). 
Maintaining cultural sensitivity also demands a proactive approach to communication. Language barriers can exacerbate crisis by hindering effective interaction between police officers and community members. An inability to convey crucial information accurately can perpetuate confusion and mistrust (McCall, 2005). Thus, the diverse linguistic landscape of a community must be navigated adeptly to ensure that information dissemination during a crisis is inclusive and comprehensive. 
Moreover, biases and stereotypes can undermine the effectiveness of crisis response effort. Stereotypes can lead to inaccurate assumptions about certain communities, potentially leading to unequal treatment during emergencies (A, 2020). Overcoming such challenges necessitates training programs that address implicit biases, enhance cultural competency and instil the values of unbiased and equitable crisis intervention (Tyler, 2011).
Diversity within the context of operational policing is a multifaced concept that extends beyond mere demographic representation. As (Stergioulis, 2018) eloquently states, diversity encompasses the complete understanding and acceptance of all various and different human characteristics existing in the wider community. Diversity in policing is vital for several reasons, it promotes trust and legitimacy in law enforcement agencies. When police force reflects the diversity of the communities they serve, it fosters a sense if inclusivity and understanding among communities (Tyler, 2006).
Furthermore, diversity brings a variety of perspectives, skills and experiences of the police force. A diverse workforce is better equipped to address the complex and dynamic challenges of modern policing, such as handling cultural differences, responding to hate crimes and understanding the needs of marginalised communities (Cordner, 2011).
Despite the recognition of the importance of diversity, achieving representation diversity within operational policing is not without its challenges and complexities. One significant challenge is the historical legacy of discrimination and bias in law enforcement. This legacy has created barriers that prevent underrepresented groups from entering and advancing within police ranks  (Lerman, 2017). 
Ano9ther challenge is the need for cultural change within police forces. Transforming organisational culture to be more inclusive and accepting of diversity can be a lengthy and arduous process. Resistance to change from within the ranks established officers may hinder progress (Banton, 2009). 
Workforce diversity goes beyond demographic representation and encompasses inclusivity in decision making and leadership roles. Achieving workforce diversity presents its own set of challenges and complexities. One major challenge is the glass ceiling effect, where individuals from underrepresented groups may face barriers to advancing into leadership positions (Turner, 2008). Additionally, the need for diversity in specialised units and critical roles within police forces, such as crisis negotiators can pose challenges. Ensuring that a diverse group of officers is adequately trained and prepared for those roles requires careful planning and resources (Woodard, 2014). 
The code of ethics in policing sets forth of the principles and standards that police officers expected to adhere to in the execution of their duties. While specific codes may vary by jurisdiction, these are common elements that emphasises the importance of upholding the law impartially, treating all individuals with respect and acting with integrity (Delettre, 2017). 
Equality and diversity are a fundamental concept embedded in the code of ethics. It underscores the principle that all individuals should be treated equally under the law, regardless of their background, race, ethnicity, gender, sexual orientation or any other characteristic (Goldsmith, 2019).
However, implicating these legal standards in a diverse community can be challenging. Policing agencies must ensure that their policies and practices align with these legal requirements while navigating the complexities of cultural, racial, and gender diversity within their and ranks and the communities they serve. 
Ethical considerations in policing are closely intertwines with the concept of diversity. Police officers are expected to uphold ethical principles such as justice, fairness, and integrity. The ethical implications of diversity in policing involve ensuring that officers do not engage in discriminatory practices, profiling or biased decision making based on an individual’s characteristics. This includes addressing the ethical concerns related to racial profiling, excessive use of force and discriminatory stop search practices (A.Nellis, 2020). Moreover, ethical dilemmas can arise when officers must balance the need to enforce the law with respecting the cultural practices and beliefs of diverse communities. For example, the practice pf religious head coverings may conflict indemnification requirements, raising ethical questions about balancing security concerns with respecting individual rights (Clarke, 2019).
One of the central challenges posed by the concept of diversity in operational policing is the development of positive community relations and trust. When law enforcement agencies fail to understand and accept various characteristics (Stergioulis, 2018), they risk aliening segments of the community, leading to reduced cooperation with the police and decreased public trust. This is in turn can hinder effective policing efforts (Tyler, 2006). 
The concept of diversity, as encapsulated by (Stergioulis, 2018), is an essential aspect of modern society, and operational policing is no exception. While diversity enriches law enforcement by fostering a broader understanding of various human characteristics, it introduces challenges that must be navigated sensitively and effectively. Cultural competence, implicit bias, community trust, crisis response, workforce representation and legal ethics all contribute to the intricate web of challenges that diversity adds to operational policing. Addressing these complexities requires ongoing training, policy reforms and a commitment to ensuring just and equitable policing for all members of society. 

1982 

References
A.Nellis, 2020. The ethics of police use of force. Stanford Encyclopedia of Philosophy .
A, D., 2020. The biased Mind : Implicit Bias in Policing. The Police Chief Magazine .
Banton, M., 2009. The Police and the Community. 2 ed. s.l.:Yale Univeristy Press.
Braly, D. K. a. K., 1933. Racial Stereotypes of One Hundred College Students. The journal of Abnormal and Social Psychology , 28(3), pp. 280-290.
Chaney, R., 2013. Racisim and police brutaility in America. Journal of African American studies , 17(4), pp. 480-505.
Chan, J., 2019. The diversity imperative in American Polciing. The Oxford Handbook of Police and Policing.
Clarke, S., 2019. Policing and religious headwear:Balancing security and human rights. Policing: A Journal of Policy and Practice , 13(2), pp. 174-187.
Cordner, C. &., 2011. Community Policing. 1 ed. s.l.:Anderson publishing .
Cross, T. L., 1989. Towards a Culturally Competent System of Care: A Monograph on Effective Services for Minority Children Who Are Severely Emotionally Disturbed., Georgetown : CASSP Technical Assistance Center, Georgetown University Child Development Center.
Delettre, E., 2017. Character and cops :Ethics in policing. 7 ed. s.l.:American Psychological Association .
Fielding, N., 1988. Competence and Culture in the Police. Sociology , 22(1), pp. 45-64.
Goldsmith, A., 2019. Policing, equality and diversity: Contemporary dilemmas and challenges. Policing: A Journal of Policy and Practice , 13(2), pp. 188-198.
HUO, T., 2010. Trust in the law:. Trust in the law: Encouraging Public Cooperation with the Police and Courts .
J.M. GAU, R. B., 2010. Procedural justice and order maintenance policing: A study of inner-city young mens perceptions of police legitimacy. Justice Quarterly , 27(2), pp. 255-279.
Kappeler, G., 2012. Community policing : A contemporary perspective, s.l.: Routlege .
Krieger, G. &., 2006. Implicit bias : scientific foundations. California Law Review , 94(4), pp. 945-967.
Lamberth, 2020. A randomised control trial of procedural justice in training to reduce implicit bias. Proceedings of the National Academy of Sciences , 117(47), pp. 29321-29327.
Leggett, K. &., 2017. The nature of implicit bias. Ethics and behaviour , 25(5), pp. 411-425.
Lerman, T. &., 2017. Policing and Minority Communities . In: 1, ed. Handbook of Policing . s.l.:Routledge , pp. 291-312.
McCall, 2005. Communicating Across Cultures: A Coursebook on Interpreting and Translating in Public Services. 2 ed. s.l.:Routledge .
O'Regan, H. a., 2006. Language and police investigations: witness' response to questions. Discourse & Society , 17(4), pp. 485-500.
Rosenbaum, 2006. Limits of hot spots policing. Criminal Justice , 6(4), pp. 297-328.
Skogan, 2006. Asymmetry in the impact of encounters with police. Justice Quarterly , 9(4), pp. 389-404.
Skolnick, F., 1993. Above the Law: police and excessive use of force. Free Press .
Smith, 2004. The legitimacy of racial hot spot policing.. Criminal Justice , 14(1), pp. 9-31.
Smith, 2004. The Legitimacy of Racial Profiling in Police Stops: Normative and Instrumental Perspectives. Policing & Society, 14(1), pp. 9-31.
Stergioulis, E., 2018. Diversity and Inclusion in Organisations: Theoretical Perspectives and Future Research. Handbook of Research on Human Resources Strategies for the New Millenial Workforce , pp. 263-282.
Turner, J., 2008. Diversity and inclusiion in the police: A multi-layered problem. Policing and Society , 18(1), pp. 26-46.
Tyler, 2006. Psychological perspectives on legitamacy and legitimation. Annual Review of Psychology , Volume 57, pp. 375-400.
Tyler, 2011. Trust and Legitimacy: Policing in a Time of Change. s.l.:Routledge .
William B. Gudykunst, Y. Y. K., 2003. Communicating with strangers :An approach to intercultural communication. 1 ed. s.l.:McGraw Hill .
Woodard, R. S. &., 2014. Police and community conflict: An analysis of surveys of community members and police officers. Policing: An International Journal, 37(2), pp. 316-335.



