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Abstract
 The purpose of this report is to examine the findings of a survey conducted with 10 participants who are current students at UWTSD. The surveys aim was to see if there is a need to provide training to collaborate at UWTSD. The research was conducted using a quantitve method which involved 50% male and 50% female students over the age of 18 years. The main findings of the report were although most participants had relatively high percentages of confidence using a variety of applications, 100% said they would like to have further training to help use technology to collaborate at UWTSD
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[bookmark: _Toc296071806][bookmark: _Toc1291441376]Introduction 
Technology is an extremely valuable tool in the world of education and the pandemic has seen an increase in online and blended learning in HE settings, Zhao, Llorente and Gómez (2021) talk about how the covid pandemic forced the world of education into using digital technology much more than ever before. The overall use of technology is on the rise in education to enhance the learning experience but the challenge this brings is that not every learner is digitally ready. Ali (2020) notes student digital capabilities must be kept in mind regardless of how the HE setting plans to teach the course. At UWTSD students can access the Student HWB which provides tools, applications, and information to fully support their studies. Students have access to Moodle, Teams, Outlook, One Drive, and many other supportive apps and resources. The support can only be beneficial if the student has sufficient skills to use what has been provided. Kopp, Gröblinger and Adams (2019) confirm how HE settings have many digital learning tools at hand for students but due to lack of the student's digital capability these resources are not used to their full potential. The reason for conducting this research is to understand if students need training accessing and using the student HWB and any other technology required to be used during the course. Identifying what the students' needs and digital capabilities are will aid students and UWTSD to plan a course of action if required. This will put students in a better position to successfully complete the course. Kim, Hong and Song (2018) strongly talk about how recent studies show adequate training is required by students in HE and how HE settings are not yet fully supporting this need. This report will examine existing research and articles to support the fact students could benefit from extra training in Higher Education to support them digitally, Kvavik (2005) talks about how HE settings may offer the latest technologies for students to work with, but not enough training is in place to adequately train students to the required level. 



[bookmark: _Toc1523736177][bookmark: _Toc2118591105]Research Design
[bookmark: _Toc95821355][bookmark: _Toc2083481379]Research Question
The question that this report will try to answer is: Is there a need to provide training on how to use technology to collaborate at UWTSD?
The type of questions chosen for the survey was closed question, rank order, and Likert. The reason for using closed questions was to limit the participants' answers to yes or no so the results can be easily analyzed and compared. The reason for using a Rank order question was to get an insight of the participant's feelings toward navigating Moodle and lastly, the reason for using a Likert question was to see what the participant's perceived feelings are regarding confidence in accessing Outlook, Krupat (2022) explains how Likert questions help to measure participants attitudes and beliefs.
This is a list of the 6 questions that the participants were asked to help answer the research question:
1. I consent to taking part in this questionnaire voluntarily (Closed Question)
2. Are you confident in using MS Teams to work with your peers or colleagues? (Closed question)
3. Do you feel confident when using the OneDrive (applications such as Word, PowerPoint) to collaborate with peers or colleagues? (Closed question)
4. Rank these words in order of how you feel in navigating Moodle- Confident, Sad, Worried, Happy, Angry. (Rank order question)
5. I feel confident in accessing Outlook-Strongly agree, Agree, Disagree, Strongly Disagree. (Likert question)
6. Would you like to have further training to help you to use technology to collaborate at UWTSD? (Closed question)



[bookmark: _Toc1798192032][bookmark: _Toc912645859]Method
 MS forms application was used to generate a questionnaire because it is sent online, and participants have instant access. The emails were sent to student's university emails with information regarding the questionnaire. Students were informed that their responses would be anonymous, and they had the right to withdraw at any time. Responses were limited to one per person to avoid multiple submissions from one participant which would not give an accurate picture of the results. A deadline was set for the final date responses would be accepted. A total of 10 participants were chosen who are current level 4 students at UWTSD as they would be able to best inform the research through their personal experience during studying. A total of 8 responses were received. The responses were analyzed once the deadline was reached. 


[bookmark: _Toc96747286][bookmark: _Toc865130754]Ethical Consideration
Ethical considerations in research are a set of principles to ensure data is collected and used appropriately. Fleming and Zegward (2018) explain ‘informed consent’ and when broken down the ‘informed 'part emphasis on letting the participant know who is conducting the research, why, what data will be collected and how, how the data will be used. The ‘consent’ part emphasis on the participant giving consent to take part, the right to withdraw, confidentiality. Each of these lists are not exhaustive, and the ethical considerations taken into account would be according to the research.
The ethical considerations taken into account were: Allowing the participant to make an informed choice regarding taking part in the research by making the purpose of the research and how the results would be used clear to the participant. Permissions were requested from participants to use the data collected for this report and they were informed they have the right to withdraw their data if they decide to. Confidentiality of data was ensured by only using students of UWTSD as participants, only contacting them through the university email, and not sharing any of the research information with anyone outside of UWTSD. Privacy of the participant was ensured by not asking for any personal details such as name, address, dob, etc, to be collected on the questionnaire, and participants were made aware of this. No participants were underage as they are all students of UWTSD. The data collected will be analysed accurately and fairly, even if the findings do not come to the anticipated conclusion. Fleming and Zegward (2018) put great emphasis on the importance of a high level of attention required regarding ethical conduct as people want accountability if mistakes are made by compromising the data provided.


[bookmark: _Toc148582590][bookmark: _Toc655640727]Results 
The results from each question the participants were asked will be reported here:
[bookmark: _Toc5590139]
 Question 2-Are you confident in using MS Teams to work with your peers or colleagues? 

Responses to question 2 showed 100% of students were confident in accessing MS teams to work with colleagues and peers.
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Figure 1



Question 3-Do you feel confident when using the OneDrive (applications such as Word, PowerPoint) to collaborate with peers or colleagues?
Responses to question 3 reveal 75% of participants felt confident but there was a drop of 25% In confidence, when using the OneDrive to collaborate.
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Figure 2




Question 4-Rank these words in order of how you feel in navigating Moodle- Confident, Sad, Worried, Happy, Angry.
Responses to question 4 -
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Figure 3



Question 5- I feel confident in accessing Outlook
The responses to question 5 indicate 62% of participants either agreed, 25% strongly agreed to ‘feeling confident in accessing Outlook’ and 13% disagreed.
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Figure 4

Question 6-Would you like to have further training to help you to use technology to collaborate at UWTSD?
The responses to questions 6 indicate 100% of participants would like to have further training to help use technology to collaborate at UWTSD
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Figure 5


[bookmark: _Toc208321365][bookmark: _Toc944012300]Discussion	
 Although students might have some digital skills, their perceived confidence does not confirm if they have the level of skills required to collaborate during their studies at UWTSD. These results gave an insight into participants feelings but didn’t support or reject the hypothesis.
[image: ]Zhao, Llorente and Gómez (2021)
Figure 2. Participant confidence using OneDrive (which incorporates many of the applications required to be used by students during their course) has been measured but the response does not ascertain the level of the participant's skills in any or all areas of MS Teams. Kim, Hong and Song (2018) argue how Higher Education settings assumptions, with all the digital technology at hand in daily lives students will be digitally ready when they start a course. This creates the situation for some students starting their studies and finding they do not have appropriate skills to manage their learning. The results from this question confirm participant's feelings whether negative or positive and did not support or reject the predicted hypothesis.
Figure 3. Analysing the data from this question was a challenge because it was found the responses are a perception of what the participant's feelings are towards navigating Moodle. The results have been dissected to show that positive feelings were ranked higher overall, and negative feelings were ranked lower. A few participants' selections of the negative feelings (worried and sad) were ranked 1t, 2nd, and 3rd but it cannot be deciphered from the results what aspect of navigating Moodle created these feelings. Kim, Hong and Song (2018) talk about how a students’ attitude towards using digital technology affects the possible progress during their study and if it will be positive or negative regardless of the students' level of actual skills. With careful analysis of the results and literature, these questions didn’t confirm or deny the hypothesis it gave an insight into the participant's feelings.
Figure 4. The analysis of these responses confirms participants have high levels of confidence accessing Outlook but do not highlight if the participant is competent in using this digital tool. As previously mentioned, research suggests participant's positive outlook towards using technology can aid them in successfully using and learning to use applications. An assumption of participant's competence level cannot be made by analysing perceived feelings as there is nothing to indicate this in the results and to do so would not be an accurate analysis. Research reveals inaccurate assumptions could have a detrimental effect on a student’s learning experience (Ali, 2020) ‘the belief that they know all about ICT is a fatal misconception’. The results from this question did not confirm or deny the predicted hypothesis.
Figure 5. The participants individual digital capabilities are unknown so a judgement cannot be made with these results alone if further training is required. The participant's choice is indictive that according to their personal judgement they would benefit from training. Kvavik, 2022 strongly suggested HE settings should have digital training available to for students to bring them up to the required level for their learning journey. The results from this question did not confirm or deny the predicted hypothesis, analysis showed participants willingness to partake in further training not their need.
Across most survey questions responses, the overall levels of perceived confidence individuals had of themselves using digital applications was high, these findings mirror results discussed by Zhao (2021). The overall results indicate students have a positive attitude towards using IT, but the findings were unable to support the predicted hypothesis with concrete evidence. In hindsight, the questions should have been more targeted at asking what types of tasks students can do and to what level. Research points to effective methods used to collect the data that can help to recognise a student's strengths and weaknesses, Kvavik (2005) talks about how quantitative data shows students say they have the skill required but qualitative data can pick up on aspects that show students have very low level of skills.



[bookmark: _Toc1965835254][bookmark: _Toc290676759]Conclusion & Recommendations
In conclusion to the research question ‘Is there a need to provide training on how to use technology to collaborate at UWTSD?’ the studies and articles all support there is a need to provide training. The survey that was conducted did not give a definitive answer as the questions did not draw out the information required to inform the research.
Kopp reports Many factors could contribute to the need for extra training including the student using technology for personal reasons, but the confidence or competence is not there to collaborate using tools necessary for the course, ‘Here it is important to distinguish between the competences that are acquired through the private use of digital technologies and those that are needed for studying’ (Kopp, Gröblinger and Adams, 2019). What is required is a method to establish the student's digital capabilities. The studies, literature, and reports that have been researched support what the predicted hypothesis is.
This research focused on asking students if they were confident and what their levels of confidence were, but further research indicates this method is not conclusive. Kvavik, (2022) states research has shown students don’t manage to accurately assess their level of digital skills and mostly overestimate their abilities. To accurately assess student's digital capabilities Higher Education settings should have assessment procedures in place and then support systems to bring students skills up to the required level. Kopp, Gröblinger and Adams (2019) state that students have a need for further training to support and enhance their existing digital capabilities and how this would benefit them in their learning journey and eventually in their working life. In this fast-paced digital age although individuals have a diverse range of digital skills, their abilities need to be skills matched to requirements of the course hence the need to further research and action to support them to reach their full learning potential.
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