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[bookmark: _Toc226030391]Task 1 E-Commerce Website Builders/Software Solutions 
E-commerce website builders are platforms that allow enterprises to develop and run e-commerce sites without requiring technical expertise. Among these platforms, Shopify and Wix are prominent ones used for such purposes in contemporary society [1].
Firstly, Shopify is a widely used e-commerce platform specifically designed for online businesses. The features of Shopify include product management, online payments, inventory management, and marketing tools. One of the important features of Shopify is its ability to scale businesses from small-scale operations to large-scale enterprises [2]. In addition to these features, Shopify offers templates and plugins to enhance functionality.
Secondly, Wix is another prominent website builder that offers e-commerce site development capabilities. Its important features include a drag-and-drop interface for designing sites for users with little technical knowledge. Moreover, Wix offers online payments, product galleries, and customisation tools for users [3]. This tool is highly suitable for small-scale enterprises due to its cost-effectiveness and user-friendly interface.
Both Shopify and Wix are important tools for improving business operations for enterprises, as they allow them to reach a wider audience and operate 24/7 [1]. However, Shopify may prove costly for enterprises due to subscription fees, while Wix may be less scalable for large-scale enterprises.
Thus, Shopify and Wix are important e-commerce site builders in contemporary society for improving business operations.
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Mind mapping represents a visual methodology for structuring information and ideas in an organised manner. Mind mapping involves creating a visual diagram of interconnected ideas centred on a particular topic, thereby establishing an organised relationship among the ideas [1].
In business operations, mind mapping is an essential tool for planning, brainstorming, and problem-solving. Mind mapping allows business teams to develop ideas quickly and structure them in an organised manner, thereby promoting better decision-making and enhanced business productivity [1]. For instance, business teams can utilise mind maps to plan, evaluate strategies, and identify essential business activities.
A major benefit of mind mapping is its ability to promote creativity. Mind mapping helps individuals develop innovative solutions to various business challenges through visual thinking [4]. Additionally, it helps business teams communicate more effectively by simplifying complex information, thereby allowing it to be expressed more clearly.
Mind mapping also helps business teams retain information better by dividing large amounts of information into smaller, more manageable sets [4]. Therefore, it is evident that mind mapping is an essential tool for business teams, as it helps improve business operations and promotes better decision-making.
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Many businesses use Microsoft Office programs like Word, Excel, PowerPoint, and Access in their daily work [5].
Microsoft Word helps people create documents like reports and letters. It offers formatting tools, templates, and spell-check to make documents look better. But it lacks advanced tools for analysing data [5].
Microsoft Excel is great for analysing data and doing calculations. With formulas, charts, and pivot tables, businesses can handle financial data more easily. Still, new users might find it a bit complicated at first [1].
Microsoft PowerPoint is used to make presentations. It lets people create slides with pictures and animations to help share ideas. But using too many animations can make a presentation less effective [5].
Microsoft Access is a tool for managing databases. It helps businesses store and organise lots of data. However, using Access well usually takes some technical know-how [1]
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Modern enterprises heavily depend on communication and collaboration tools to improve team collaboration and productivity [1]. Among these tools, Microsoft Teams is used for communication, while Google Docs is used for collaboration.
Microsoft Teams helps in interaction through chat, video conferencing, and file sharing. It improves communication in the workplace by allowing instant messaging and video conferencing, which is highly beneficial for virtual offices [6].
Google Docs is an online collaboration tool used for document editing, allowing multiple users to edit a document simultaneously. This improves collaboration efficiency [7].
These tools enhance productivity by streamlining communication, saving time, and enabling remote teamwork [1]. However, they require internet access and basic technical skills.
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