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[bookmark: _y9htf3fhilgp]Introductions 
In this report, I will look at how to identify development needs by comparing my own learning styles to someone else’s. I will use simple tools to highlight development needs for both of us and then explore the barriers that might affect learning, as well as how these can be overcome. The report will also cover how understanding our own learning preferences and those of others can support organisational objectives. Finally, I will analyse different learning options and resources that can help support development for myself and another person.
Continuous professional development is all about building on your skills and knowledge throughout your career. It involves regularly reviewing what you know, how you work, and where you can improve. For me, CPD means taking responsibility for my own growth and staying adaptable, especially as things constantly change within professional environments.According to jobs.ac.uk (2024), CPD involves keeping track of the skills, experience, and learning you gain both formally and informally. It’s basically a record of what you learn, how you apply it, and how it shapes your development.
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[bookmark: _i3vwano6897e]1.0 Identifying learning styles for self and another.
[bookmark: _s1j9cciichaa]
[bookmark: _iwty6y7qz1rn]Being able to identify development needs in a professional setting is important because it helps highlight where someone is performing well and where improvements could be made. It also shows opportunities for growth that can benefit not only the individual but the organisation as a whole. Knowing what skills are required, what’s expected in a role, and where the gaps are makes it easier to plan realistic goals and work towards them.
[bookmark: _iwty6y7qz1rn]According to Indeed (2024), development needs can be identified through things like:
[bookmark: _heynycy4iblb]Understanding the company’s goals
[bookmark: _vbw4yyebfh7p]Recognising the skills and knowledge required
[bookmark: _iw57tryvz6o8]Setting clear expectations for each job role
Assessing current levels of knowledge
Creating personal development plans
Using focus groups
Carrying out professional analysis

Using these kinds of tools helps create a clearer picture of what needs improvement and what strengths can be built on.
[bookmark: _8ore4iulq196]
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[bookmark: _a2ryrqtl4r2n]VARK
To better understand how I learn, I completed a VARK questionnaire. My results showed that Kinaesthetic learning suits me best. This means I learn most effectively through hands-on tasks. I take in information more easily when I can physically try something, practice it, or see it in action. Sitting through long verbal explanations or reading from booklets doesn’t engage me the same way. When I’m actively involved in a task, I feel more focused, I understand it better, and I can apply what I’ve learned more confidently. The styles I learn least from are visual and aural. I often find things like graphs, charts, and diagrams confusing, and if I struggle to make sense of them, I tend to lose interest and disengage.
I asked Lucy to complete the same VARK assessment. Her results also showed that she is a Kinaesthetic learner, meaning she also prefers learning through practical, hands-on experiences rather than simply listening to someone explain a process.
Honey and Mumford
I also used the Honey and Mumford questionnaire to explore learning styles further. My results showed that I am a Pragmatist. As a pragmatist, I prefer information that is practical and directly relevant to my work. I like learning something and then immediately putting it into practice. However, it also means I don’t enjoy long-winded explanations or theory that feels disconnected from real-life situations.
Honey and Mumford suggest that people naturally lean towards one style but can develop others with practice. Understanding my learning style helps me look for opportunities that match the way I learn best, which makes development feel more manageable.
 (Tracy Harrington-Atkinson, 2017)
Lucys results showed she is also a Pragmatist, meaning she learns effectively through real examples, practical tasks, and information she can use straight away in her job.
[bookmark: _5nawq3j1herf]MBTI Personality Assessment
I also completed an MBTI personality test after reflecting on my strengths and weaknesses. My results showed that I am an ESFP-T, which means I tend to be outgoing, enthusiastic, and good at building relationships. I learn well through interacting with others and working as part of a team. I also take people’s emotions into account when making decisions. However, being highly energetic and emotionally invested in situations can sometimes become overwhelming and lead to stress.
[bookmark: _ow65spqudxd]
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[bookmark: _f6w94rfgwyaf]1.1 Development needs for self & another
To get a clearer picture of my strengths and areas for improvement, I carried out a SWOT analysis. This helped me become more aware of the opportunities around me, as well as the challenges that could hold me back. Being honest about these areas makes it easier to figure out what I need to work on and what could support my progress.
Caroline Foresey (2018) describes a SWOT as a strategic tool that looks at strengths, weaknesses, opportunities, and threats to help identify what supports success and what might limit it.

















	[bookmark: _r1l6dqqinenf]
SWOT Person 1


	
STRENGTHS
I work confidently in a team and enjoy sharing ideas.
I communicate effectively with social workers and management.
I build strong relationships with the young people I support, allowing me to work in a person-centred way.
I have a strong vocabulary and good grammar, which helps when writing reports.
I react quickly to signs of distress and can carry out dynamic risk assessments when needed.

	
WEAKNESSES
I struggle with numbers, which can lead to mistakes handling money or medication.
I can lose motivation and sometimes don’t finish tasks, which can frustrate colleagues.
I occasionally lose concentration, making it harder to take in important information.
My timekeeping can be poor, which affects deadlines for assignments or reports.


	
OPPORTUNITIES
I have a supportive management team who guide me through difficult shifts.
Completing my QCF Level 4 will help me progress professionally.
My friends provide emotional support, helping me cope with stressful situations.
Monthly supervisions meetings that  help me track my progress and areas for improvement.




	
THREATS
University is far from my home, making travel difficult.
Personal issues can impact my studies and emotional wellbeing.
Working full-time sometimes takes priority over university, making it hard to balance both.









	
SWOT Person 2
LUCY

	
STRENGTHS
Highly motivated and determined 
Clear ambition to run a future beauty business 
Good communication and problem solver
Willing to learn and develop 
Reflective and able to understand personal improvements 



	
WEAKNESSES

Limited leadership and business knowledge 
Struggles with confidence and time management 
Needs to rebuild practical beauty experience 
Lacks start-up fund and established client base



	
OPPORTUNITIES
Training courses to build leadership and beauty skills 
Government start up support and funding options 
Growing demand in the beauty sector 
Opportunities for part time salon work and shadowing 




	
THREATS

Competitions within the beauty sector 
Financial challenges when starting a business 
Balancing study, work and personal commitments 








After completing my SWOT analysis, I moved on to creating a GAP analysis. A GAP analysis is a useful tool for understanding why certain goals haven’t been achieved yet. It helps break things down by looking at three main areas: where I am right now, where I want to be, and what is stopping me from getting there. By identifying these gaps, it becomes easier to plan specific actions and set deadlines that will help close those gaps and move closer to my long-term goals. (Leonard & Bottorff, 2022)


Gap analysis person 1 
	Current position 
	Actions 
	Desired position 

	Currently employed as a Childcare Officer 
	Complete relevant training courses to be and QCF to qualify for higher positions 
	I would like to work my way up into a management role and potentially move on to do social care work and with families more closely 

	Continuing to gain knowledge of the care  system  
	Continue to do research on the sector 
	Know fully the way the social care sector is run and how decisions are made 

	Learning how to manage different situation and how to defuse situation before behaviours become unmanageable and dangerous to the public or the young person 
	Take part in training courses onj challenging behaviour to get a clearer understanding and also learn how to respond appropriately and person centred
	I also want to feel more confident when dealing with challenging behaviours and be able to identify what different behaviours might mean.

	Following practices and company policies 
	Improve my organisation by using planners, schedules or to do lists to manage my workload, personal life and university commitments more effectively 
	Finally, I aim to stay organised enough to meet deadlines without feeling stressed or overwhelmed.


	
	
	

	
	
	

	
	
	





Gap Analysis person 2 
[bookmark: _k43iiro4v51a]
	Current position
	Actions
	Desired position

	Motivated, determined, and clear about wanting to run a beauty business.
	Continue developing confidence and building self-belief through mentoring and practice
	Confident, self-assured future beauty business owner.

	Good communicator, reflective, and able to problem-solve.
	Use reflective practice to track progress and identify areas for improvement.
	Strong communicator who uses reflection to support leadership decisions.

	Limited leadership and business knowledge.
	Complete leadership and business training courses; seek guidance from mentors or small-business advisers.
	Confident in basic leadership skills and business management.

	Needs to rebuild practical beauty skills.
	Attend beauty refresher and advanced training; gain part-time salon work or shadowing experience
	Skilled and up-to-date in beauty techniques, ready to offer services.

	Lacks start-up funding and client base.
	Explore government start-up support, create a savings plan, and start building a social media presence.
	Has secure start-up funds and a small but growing client base.


[bookmark: _u3j8a41niqcl]
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[bookmark: _m82vgcc5aan0]1.2 Potential barriers to learning and Strategies for overcoming them

When it comes to developing my skills, I know there are a few barriers that could get in the way of my learning if not recognised early on. One of the main barriers for me is confidence, especially when starting something new or when I feel like others may know more than me. This can sometimes make me hold back instead of asking questions or getting involved. To overcome this, I’m trying to remind myself that everyone starts somewhere and that I will gain more confidence the more I practise. Using smaller, more achievable goals helps too, because when I complete them it gives me a boost and makes me more motivated to keep going (Bandura, 1997) Another barrier I often struggle with is balancing different responsibilities. I am working, studying at university, and supporting my family, so at times it can feel overwhelming. When too much builds up, my learning can slip because I don’t have the energy or time to stay focused. To manage this, I need to plan my weeks better by setting aside specific times for study and sticking to them. I also find that using planners or even simple phone reminders helps me keep track of deadlines and stops everything from piling up at once (Macan, 1994).
I also recognise that I sometimes find it difficult to be open-minded about other people’s behaviours or circumstances. This can affect my ability to work well in teams or understand different viewpoints, which is a big part of leadership. To overcome this, I want to practise being more patient and reflective. Tools like keeping a reflective journal or asking for feedback from colleagues could help me see situations from another angle and understand how I might respond differently in the future. Another barrier for me is technology. When I come across new systems or tools at work, I can feel quite unsure and hesitant. This can slow down my learning or make me avoid tasks that involve technology. To overcome this, I want to spend more time practising new systems at my own pace. Asking for short one-to-one support from colleagues who feel confident using them could also help me build my own confidence. According to research, developing digital confidence is important for modern leadership roles, so improving this will support my long term progress (Johnson et al., 2016). By recognising these barriers early and putting strategies in place, I can make my learning more manageable and keep myself moving forward in both my course and my workplace.
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[bookmark: _stt9x0nyns83] 

[bookmark: _fvpjae8mg5n4]1.3 Development options 

To support my progress in leadership and management, I have a few different development options that I can use to build my confidence, improve my skills, and reach my future goals. One of the main options available to me is formal learning, like the course I am currently doing at university. This helps me gain the theory behind leadership, understand different management models, and reflect on how they link to my own workplace. Studying at this level also pushes me to think more critically and improves my writing and research skills, which will help me in future roles. Another development option I can make use of is on-the-job learning. This includes learning directly from day-to-day tasks, watching how experienced colleagues deal with situations, and taking on responsibilities that challenge me a bit more. For example, volunteering to lead small tasks or projects at work would give me the chance to practise skills like communication, organisation, and problem-solving. According to Kolb’s learning cycle, learning is more effective when we reflect on our experiences and use them to improve (Kolb, 1984), so this kind of hands-on learning is very valuable.
I can also benefit from peer learning, such as talking with classmates or colleagues who may have different experiences or strengths. Sometimes hearing how someone else approaches a situation helps me think differently and see new ideas I hadn’t considered. Group discussions in class are helpful for this because they give everyone a chance to share different perspectives. Another development option is self-directed learning, where I take the lead in building my own skills. This could include reading leadership articles, watching tutorials, or using online training platforms. I can also spend time practising things I struggle with, like using computer systems, so I can build my digital confidence. Learning at my own pace like this gives me more control and makes it easier to focus on areas I feel less confident in. Finally, seeking support from a mentor or supervisor could also help me develop. Having someone to guide me, give feedback, or talk through situations can make a big difference, especially when I am unsure or feeling overwhelmed. Mentoring is known to help build confidence and improve performance over time (Clutterbuck, 2014), so this is something I may look into as I continue with my course and workplace learning. Having a mixture of development options gives me different ways to learn, depending on what I need at that time. Using a combination of studying, experience, self-learning, and support will help me progress in my leadership journey.
[bookmark: _ufgnuhptzse8]
[bookmark: _1riivvg6761w]


[bookmark: _akrnop32zbpg]
[bookmark: _p7f2u07rm511]

[bookmark: _fr4n9oqwx7sc]1.4 support mechanisms for the development of self & another
Having the right support mechanisms in place is important for both my own development and for helping someone else progress with their goals. Different types of support, whether it comes from people, training opportunities, or general guidance, can help build confidence, strengthen skills, and make learning feel more manageable. One of the main supports I have is my monthly supervision at work. These sessions give me the chance to reflect on how I’m doing, talk about any challenges, and set new goals. The feedback I get during supervision helps me understand what I’m improving on and what still needs more work. Mentoring is another helpful support for both me and Lucy. Having someone more experienced to offer advice or talk things through can make learning feel less stressful. A mentor can share their own experiences, help with decision-making, and encourage us when things feel difficult. Peer support also plays a big part in development. Talking to colleagues or classmates who are going through similar experiences can make things easier. Sharing ideas, asking questions, or discussing problems helps reduce stress and motivates us to keep going.
Training opportunities are another important resource. Courses at work, university learning materials, and online training can all help build new skills at a pace that suits us. For me, this includes training on behaviour management, safeguarding, and communication. For Lucy, it includes beauty training, business knowledge, and customer service skills. Support from friends and family is also valuable, especially during busy or stressful times. Having people around who understand and encourage us makes a big difference. Organisational support, such as clear policies and helpful management, also creates an environment where learning feels achievable.Having a  strong support system makes development much easier. A combination of supervision, mentoring, peer support, training opportunities, and emotional encouragement gives both me and Lucy the structure and confidence we need to keep moving forward in our careers.

[bookmark: _4yk3lwt9wh7q]



[bookmark: _7471i4897ev0]1.5 Plan of action
A plan of action helps break down development goals into clear steps that can be followed over time. By identifying what needs to be learned, what support is required, and how progress will be measured, it becomes much easier to stay organised and focused. Creating a structured plan also make development feel more manageable, especially when balancing work, university and personal commitments. 


Person 1
	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	I want to build more confidence when dealing with challenging behaviour 
	Complete relevant training such as challenging behaviour, safeguarding and any other courses offered.
	Support from management during supervision sessions and guidance from more experienced members of staff 
	Noticing improvements in how i respond to to challenging situations and feeling more confident in work 
	I will review every 3 months so i can update my goals and change when needed 

	I want to improve my time management and organisation skills so i can balance work, university and personal life commitment more efficiently 
	Use planners, schedules, or to do lists daily to keep on top of deadlines and tasks 
	Access to workplace training, online courses and university resources 
	Meeting deadlines more consistently for both work and university 
	I will review 3 monthly so i can update if and when needed 

	I want to develop a better understanding on how the social care system works so i can progress into higher roles 
	Continuing to research the social care system works so i can progress into management roles 
	Use of organisational policies, procedures, and self research to build my knowledge 
	Completing training  and gaining  certificates and receiving positive feedback during supervisions sessions  
	I will review every 9 months so i can update and change if and when needed. 








Personal Objectives

	Short Term Goals (next 12 months)

	Attend and complete challenging behaviour and safeguarding training.
Improve time keeping and organisation using planners and schedules.
Build confidence when handling difficult situations by reflecting after shifts and asking for feedback. 
Meet all university deadlines consistently. 


	Medium Term Goals (2-3 years)

	Complete my QCF level 4 qualification. 
Develop leadership skills by shadowing senior members of staff.
 Gain more knowledge on the social care system and understand how decisions are made. 

	Long Term Goals (3-5 years)

	Progress into senior or management roles within the care system.
Explore opportunities within the care system more closely with families and potentially move into a social worker role. 
Become confident and competent in leading a team and managing complex situations. 




Person 2
	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	Gain stronger leadership goals and business skills to support future goals  



	Complete beauty and leadership courses to develop technical and practical skills 
	Guidance from tutors or mentors who have experience in leadership or the beauty sector 
	Completing training courses and gaining certificates in beauty and leadership 
	Review every 3 months 

	Rebuild practical beauty experience after being away from the industry 



	Practice beauty techniques regularly to build confidence and regain practical ability 
	Access to training providers, salon shadowing opportunities, and online courses 
	Seeing improvements in her confidence when practisiing beauty treatments and interacting with clients 
	Review every 6 months 

	Improve confidence and time management to be able to balance commitments more efficiently 



	Creat realistic schedules to manage her workload, studies and personal responsibilities 
	Financial advice and information on government funding  support to help plan for her future business  
	Gaining part time salon experience or shadowing opportunities to build her skills further 
	Review every 9 months 









Personal Objectives

	Short Term Goals (next 12 months)

	Complete beginner and intermediate beauty courses to gain skills. 
Improve confidence by practising techniques on friends and family. 
Start researching business planning and funding options.


	Medium Term Goals (2-3 years)

	Gain part time salon experience or secure shadowing opportunities.
Build stronger leadership and communication skills.
Begin creating a business plan for future business.



	Long Term Goals (3-5 years)

	Build a client base and work towards opening her own beauty business.
Become fully confident in delivering a wide range of beauty treatments.
Continue to develop professional skills to support long term business success.








[bookmark: _4yc4q7x8wlrg]
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[bookmark: _71qbt5mhgfmj]1.6 Monitor progress
Monitoring progress is an important part of development because it helps track what is going well and what still needs more work. It also gives a chance to reflect on whether the actions in the plan are actually helping or if something needs to change. Regular monitoring makes sure development stays on track and doesn’t get forgotten about, especially when balancing work, university, and personal responsibilities. According to Armstrong (2020), monitoring development regularly helps individuals stay focused on their goals and allows managers to identify any support that may be needed. This makes the whole process more structured and easier to manage over time. For me, monitoring progress will mainly take place through monthly supervisions, where I can talk to my manager about what I’ve learned, what I’m struggling with, and where I feel more confident. These discussions will help me identify patterns in my performance and make adjustments when needed. I will also use personal reflection after difficult shifts to think about what went well and what I could improve next time. Keeping small notes or a journal will help me look back and see how far I’ve come. Another way I will monitor progress is through training completion, such as certificates for safeguarding, challenging behaviour, and any workplace development courses. These provide clear evidence that I am building new skills. Meeting university deadlines will also help show improvements in my organisation and time management. 
For Lucy, her progress can be monitored through course completion, feedback from tutors, and practising beauty techniques. She can also track her development by reviewing her confidence levels, looking at how well she manages her time, and noticing improvements while shadowing or working in a salon environment. Overall monitoring progress helps keep development realistic and achievable. It ensures both of us stay motivated and can see the positive changes happening over time.
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[bookmark: _ej6cwhtd73ob]
[bookmark: _5iurffmqx866]1.7 Conclusion

Completing this assignment has helped me understand my own learning needs and the development needs of another person more clearly. By using tools like VARK and Honey and Mumford, I learned more about how I take in information and why certain learning methods suit me better. As Megginson and Whitaker (2017) suggest, understanding different learning styles can make development more effective for everyone. Carrying out the SWOT and GAP analyses helped me see where I am now, what skills I need to improve, and what steps will help me reach my future goals. Creating a plan of action also made my development feel more manageable, as it breaks everything into small, realistic tasks I can work towards. Looking at Lucy’s development needs showed me that while our goals are different, we both benefit from clear planning, support, and regular monitoring. This is important for anyone working in leadership or management because understanding others’ needs is key to helping them grow. This assignment has shown me the importance of continuous development and how staying focused on learning can support both personal growth and future career progression.






[bookmark: _5ht3n0nyced7]Reflection on the Recruitment process
Reflecting on the recruitment process has helped me understand how important good planning and clear communication are when selecting a candidate. Having a detailed job description and person specification made the early stages easier, as it gave me something to compare each applicant against. This helped keep the process fair and consistent. Interview planning also went well. Creating structured questions meant each candidate was treated equally, and it helped me stay focused during the interview. I also learned how important active listening is, as it gives a better idea of someone’s strengths and suitability for the role. There were some challenges, especially with time management. Reviewing applications took longer than expected, and in future I would give myself more time so I don’t feel rushed. Confidence was another area I struggled with, but taking part in the process has shown me that confidence grows with practice.  This experience helped me understand what good recruitment looks like. It highlighted the importance of fairness, preparation, and clear communication, and it has helped me build skills I can use in future recruitment situations (Armstrong, 2020).
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Jackson Thomas
+44 7871 715101
jacksonthomas270901@icloud.com
Swansea SA5 5EX

[bookmark: _aoaj4fgjtz7b]Summary
I am a reliable and motivated person with experience in warehouse work, support roles for vulnerable and elderly people, and have also worked closely with young people within the care system. I work well under pressure and can also keep a calm composure to ensure I overcome it correctly, I can communicate clearly and respectively to different people, and also bring a cheerful and positive attitude to whatever team I'm a part of. I care about doing things properly and correctly and supporting others with any of their needs. I'm keen to broaden and learn new skills and take on responsibility  where i can
[bookmark: _94aeabytt448]
[bookmark: _8kzc59mbg0d]Work experience
[bookmark: _8cxoks7tp1ar]Residential Child Care Officer
Guided stars - Swansea
April 2025 to Present
I support a young person on a DoLs with her emotional and behavioural needs, adhering to care plans to ensure the safety of the individual. I am also the young person's key worker and conduct key working sessions and do their monthly reports. I provide a tailored  person centred approach to the young person and have been able to do this by building up a report which has allowed me to do this. I help with day to day running of the home.
[bookmark: _wcx1f4a7uf57]
[bookmark: _otgb33gixfsj]Support Worker
accomplish. - Swansea
January 2023 to Present
I was  employed as a support worker for individuals with Aquired brain injury’s, not every day is the same but my job role usually consist of; helping a person with their morning routine, preparing their foods, helping them with their shopping, administering medication, assisting persons out in the community and overall promoting their independence to their maximum capacity. I am also a key worker for one of the residents. This includes assisting them in things such as remembering family’s birthday, taking them for haircuts, personal shopping, reviewing their G.A.S goals and ensuring it’s achievable, also observing their decline or incline of health and reporting back to seniors/ management. And just all in all being a listening ear and making sure they feel fully supported. With in the home there were a variety of needs and conditions that I supported such as autism, schizophrenia and learning difficulties also, i tailored my approach and de escalations to make them person centred
[bookmark: _i4sjqm43lov5]Residential Child Care Officer
Parc care - Swansea
October 2023 to March 2025
I care for 4 young people with various behaviour and specific needs, my role as a key worker I carry out key working sessions on helping young adults transition into independent living and also take ownership of my key child, I complete monthly reports on my child and also support with appointments and daily runnings of the home such as cooking evening meals and doing nightly cleans as well as offering support and guidance to the young people.
[bookmark: _fnxqvar3tzl8]Warehouse Operative
Character.com - Swansea 
September 2020 to November 2022
Picking and packing- ensuring the correct item per orders were picked and then packed to be sent for delivery, making sure targets were met through the peak seasons: 
FBA orders, picking big quantities orders to be sent to Amazon, ensuring targets were met.
Monthly Audits staying on overtime to ensure that quantities were correct and In stock
Ensuring the warehouse was clean and tidy and hazards were noted and taken care of.

[bookmark: _rbqgimlvdcrq]Education
[bookmark: _jr9whnxnkcc9]Certificate of higher education in leadership and management in the workplace
UWTSD - Swansea
October 2025 to Present
[bookmark: _pysyqdkl5b14]GCSE
Dylan Thomas comprehensive - Swansea
September 2013 to September 2018
[bookmark: _3qqowsxuz16y]Skills
[bookmark: _380380uhluh6]Cash handling
[bookmark: _376usyl4cge4]Organisational skills
[bookmark: _y0g6oj3c4zx5]First aid
[bookmark: _vih9yfex5l4s]Customer service
[bookmark: _lo0919p7e0vd]Food preparation
[bookmark: _ii3k79rzj3o2]Experience with children
[bookmark: _1ni3u6mkgp1j]Communication skills









[bookmark: _ldce25fn1kap]Appendix B Continuous Professional Development Record

	Continuous Professional Development Plan - Your name

	
	
	
	
	
	

	Formal
	Informal
	Date
	Duration
	Status
	Details

	
	
	
	
	
	

	ILM Level 4 Diploma in Leadership and Management
	
	2024
	1 Year
	In Progress
	ILM

	L4 Certificate of HE Applied Leadership and Management 
	
	2024
	1 Year
	In Progress
	University of Wales Trinity Saint David

	Safeguarding training 
	
	2024
	1 hour 
	Completed 
	Training course with work 

	First aid training 
	
	2023
	6 hours
	Completed 
	Passed first aid training 

	Restraint training 
	
	2025
	8 hours 
	Completed
	Training course provided by work 
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