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[bookmark: _Toc85708218]Madalina Iuliana Lupu cv 
                                                   17 Weston Park Avenue 
   Burton on Trent, Staffordshire DE14 2AF
[bookmark: _Toc85708219]Professional summary:
       I am a determined, focused person and I strongly believe that punctuality and accuracy describe me. I am a very confident person who aims to achieve the proposed the ideal and never give up without fulfilling it. I like to communicate with people, to be honest, friendly and easily adapts to any situation. I like to be discreet, organized and the person who performs his work professionally. I am proud to provide high quality and efficient services and I am a responsible person who learns continuously. 
    Dedicated operator and worker who strives to do every job as quickly, efficiently and safely as possible.
[bookmark: _Toc85708220]Skills:
· excellent verbal communication skills
· Safe driver
· Fast learner
· Hard working and self-motivated
· Knowing 3 more language: Spanish, France and Romanian 
· Problem-solving 
· Time management 
· Team building
[bookmark: _Toc85708221]Work history:
             Warehouse operative TESCO Lichfield U.K - December 2016 -June 2017 -
- Driving a truck
- staking the product in a cage
- Receiving and sorting products refund by shops and customers
- Use of computer and its programming for product description and validity term 
    Warehouse operative Single Resource Burton U.K - August 2017-december2017 -
- Scanning codes 
- Packing in boxes 
- Sending packages to the truck
- Essential supplies to consumers and interdepartmental colleagues upon request
       Production area Holland and Barrett - April 2019 - present -
- To maximise performance and productivity, I gave detailed training to all crew members, including a safety protocol and a workspace.
- Conducted research to address shipping problems and mispackaging
- Correctness and verification of product descriptions and allergens 
- Keeping cleaning at the workplace  
- communication in a team 
- Receiving customers ' computer orders 
- Packing packages and sending them to the truck 
- Email Order Confirmation 
- packer 
[bookmark: _Toc85708222]Education: 
      Finishing high School of physics and chemistry at “ Nicolae Titulescu “ – Braila , Romania (2012-2016) 
   I am currently pursuing a bachelor's degree in business management at Trinity Saint David University in Wales.
[bookmark: _Toc85708223]Hobbies: 
[bookmark: _Toc85708224]I like to draw, to write, drive, watch movies.


Cover letter 
Madalina Iuliana Lupu
                                           -17 Weston Park Avenue Burton on Trent DE14 2AF-
21 October 2021
Mrs Hannaya Petronova
HOLLAND AND BARRETT LTD.
Vitality house, Burton upon Trent
DE14 2WP
          Dear Sir/Madame,
    Application for the position of shift manager at Holland and Barrett's Burton upon Trent warehouse. 
    I'd like to apply for the full-time manager position that was advertised in the Burton upon Trent branch on October 19, 2021. I am a full-time student at Trinity Saint David University in Wales, and I am keen to work full-time. I am really interested in working for Holland and Barrett and learning more about people management and client service. I already work for this company for 2 years, and I know I can help the company to grow and run smoothly.
     I enjoy learning new skills and ensuring that I perform well at my job. I've worked as a trainer and team leader at another large corporation, and I believe I have good customer service skills. As stated in your advert, I am organised and detailed enough to work multiple shifts. Please see the attachment for my most recent portfolio. Please do not hesitate to contact me if you have any questions. I'll be able to see you soon. 
   Thank you for taking the time to read my letter and resume; I eagerly await your response.
  Kind regards,
Madalina Iuliana Lupu
[bookmark: _Toc85708225]
Job advertisement

Warehouse shift manager vacancy
  https://www.hollandandbarrettjobs.com/jobs/vacancy/shift-manager-13725-burton-on-trent/13715/description/

