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My Reflection Unit 5011
I am using Gibbs model of reflection
What Happened?
Ken was showing us how many people from different services had been in touch with a child in one case and the further we went on with this case the more I thought how did they not figure this out? How can something like this still happen with all the technology we have and all the connectivity that is available to us today? This should not be able to happen in this day and age!

How did this make me feel?
I felt really frustrated and partially angry that so many people had the opportunity to help this child, yet the child died a horrible death and most likely had a life from hell. This brought me onto thinking what I can do to prevent something like that from happening, but also made me think of the children that I am currently looking after, and I suppose decide in my head if there is a child or a family that may need support? This I would say is critical thinking and a bit of this gut feeling kind of thing and the intuition that I spoke about in the Conference (Emma Collins and Ellen Daly in IRISS 2011). As a childminder I do find that my relationship with the parents is a lot closer than when I used to work in nursery. Most parents feel comfortable enough to come to me when they struggle. They know I often have contacts that can help if someone is in need. Recently it was a mum who told me she had no money for clothes for the children, and she felt really embarrassed to ask. As a practitioner I felt it was my duty to help if I could. Due to being connected to a church, especially when this church is all for helping others in whatever way possible, I have connections to Salvation Army who run a charity shop in town and I can message the ladies in the shop to see if they have anything I can give to the family. I have connections to the Antioch centre who run a food bank, so if a family is desperate, I can connect with them. I also have connections in our church to someone who runs a drug and alcohol rehabilitation house (Hugh Davies, Green pastures), who has amazing contacts when it comes to this sort of thing. On top of this I know that should anyone ever be in need that cannot be helped by any of these my own church would step up and give. All this is working together for children and families (working together 2022). This also reminded me of the saying “It takes a village to raise a child!” (Hillary Clinton 1996), which was also recently quoted in an email from Coram Pacey my umbrella company. I remember having people around me to help me in the early days as a single parent. We need to be mindful that not everyone has family around them to help. 



Evaluation and Analysis
This then brings me to my evaluation. Did all those people who had contact with the child have the child’s best interest in their mind and were they able to do their job in the way they should, or was the case load too much, time to little, not enough staff to do the job to the best of their ability? Was the village to busy? Looking at statistics on how the NHS is doing, in Welsh hospitals it would have to be a “no”! In September 2025 the royal college of physicians stated that 81% of doctors in Wales report inadequate NHS staffing (Royal College of Physicians 2025). Furthermore, RCP launches a manifesto for Senedd 2026 calling for urgent Welsh government action on workforce, prevention and social care. As Tracie Cooper, Chief Executive Public Health Wales (Hughes, K. et al 2018) said intervention and prevention is better than late reaction. According to Article 18 of the UNCRC (UNICEF 1989) Governments must support parents by creating support services for children and giving parents the help they need to raise their children.  Supporting services such as charity shops, clothes banks, food banks and other supportive services such as Safer families (timb 2021) and Baby and me (Bernados 2025), follow Working Together to Safeguard Children (Wales 2018) to support those families. I feel my training is up to date and taking up the role as a social worker showed a little bit of how much they must think of. The IRISS 2011 also helped as not everything is always black and white and people are so different from each other. People knowledge is so important. 

Conclusion
My conclusion is that following all the rules and regulations, sign posting where possible and stepping in when early intervention is needed are the best ways to help, but not to forget to report, record and refer if the need arises and things get out of control, but always having the children’s best interest in mind and making sure that policies and procedures are followed at all times, as per NMS (Welsh Government 2023), CIW and Safeguarding Children, Childrens Act (CASPAR 2026) and UNCRC (UNICEF 1989). 

Action Plan
My knowledge has not changed much, as I have worked with children for over 20b years, but my awareness is heightened and i am looking for ways to connect to more places that could help a parent in need. To continue keeping up to date with training and to review my policies and procedures more regularly and sign up to CASPAR weekly update to receive more information on safeguarding. Recognising and following/putting in place newest policies and procedures such as Code red and safer sleep are very prominent and I am more appreciative of the work that flying start are doing with their visits and updates for us as settings. I am looking forward to expanding my setting and help others gain the same understanding and knowledge of safeguarding and working together to safeguard families and children.
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