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[bookmark: _Int_A1gkZnwj][bookmark: _Int_XIUWbTef][bookmark: _Int_F0wFjoEw]In my presentation today I will be discussing my skills in the job I am applying for which is for a team leader at moto hospitality a role in which id excel at as I have previously managed a team of ten members in Gregg's which I really enjoyed. Job specification includes team leader needs to be the strong right arm to the department manager must be enthusiastic and be able to lead a team to achieve and deliver brand standards and must have excellent customer service, also spending time with team members to provide coaching needs to have excellent communication skills and a passion for delivering customer service.(www,indeed.co.uk) Personnel specification I am a wonderful team leader my time management is great also have empathy and listening skills and excel in customer service 
At my time as a manager in Gregg's  feel I managed my team well there was one member of the team who was off sick all the time which affected the team when confronted he was suffering from mental health issues which through having several one to ones with him and talking to him, I managed to get him the help he needed and in time he gradually returned to work in a better frame of mind. I reviewed my experience and reflected on the way in which I dealt with the situation, and I obviously did the right thing to help him, learning style reflector Honey and Mumford is how I learn best.
[bookmark: _Int_BTbZTUoa][bookmark: _Int_rEfHHwBx]Skills that equip me for this role is communication skills I work well as a team I have wonderful time management skills and I have empathy and compassion towards team members also have listening skills.
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