Literature review-communication models in the police
Evaluating the effectiveness of Batari’s box model in communicating with the public
This literature review will critically evaluate the effectiveness of Batari’s box model within the police as a form of effective communication using published sources to aid the review on what credible sources discuss about the Batari’s box model. The advantages and disadvantages of the Batari’s box model will be explored using literature researched and if there are individuals or situations where the communication model is not effective for communicating with the public.
The Batari’s box model is a circular diagram that displays how the attitude and behaviour of one person affect the attitude and behaviour of another person (Smith, 2025). The Batari’s box model is centred around the attitude and behaviour of individuals when communicating, attitude being the mindset in how individuals respond to situations whereas behaviour is the outward action such as body language displayed (David, 2021).  The circular design of the diagram indicates that the Batari’s box model promotes two-way communication between individuals for the model to function as intended which can limit the extent in which the model can be used effectively.
The Batari’s box method has been proven that it is effective within cases of police officers dealing with people suffering from mental health issues where when approached with the correct attitude and behaviour the person suffering is more willing to co-operate and not push against the police officers trying to aid the public with mental health issues (Watson, Corrigan, and Ottati, 2004). However, this research focuses on the communication having a controlled interaction not with rapidly evolving incidents or high-risk scenarios.  The effectiveness of the Batari’s box model is also supported by an evidence summary done by the college of policing where when the model is applied incidents of aggression and physical violence are reduced(college of policing, 2020) this suggests that the Batari’s box model is an effective communication model that can be well utilised by the police to communicate with the public. The college of policing also state that with key skills such as active listening, minimising bias and using a respectful and honest approach which come under the Batari’s box model can better prevent misunderstandings and aid the initial stages of gathering information for police objectives (college of policing, 2021). Body language and behaviour are also key factors within the Batari’s box model as they are important pillars on which effective communication is built upon and that tiny habits can become intimidating and form a barrier to effective communication to the public from the police (Freeman ,2014). An advantage of the Batari’s box model is that is promotes two way communication which is more effective at eliminating some but not all misunderstandings between individuals when communicating which is ideal for police officers to obtain information for policing objectives but it does take a lot longer than one way communication which is a slight disadvantage of the Batari’s box model (Kidd and Braziel, 1999).  With in regard to theory’s such as the forced compliance paradigm it shows that individuals are more open to sharing information when certain attitudes and behaviours are displaced rather than more forceful behaviour and attitude indicating the effectiveness of the Batari’s Box model for police officers communicating with the public for policing objectives(Albarracin, Johnson, and Zanna, 2014). These pieces of literature all support and indicate the effectiveness of the Batari’s box model when communicating with the public for police objectives.
There are times when the Batari’s box model is not effective when communicating as when individuals are intoxicated, have mental or physical difficulties, learning difficulties or neurological differences such as autism the Batari’s box model does not work as when as people may display different attitudes and behaviour and it needs to be taken into account for effective communication with these certain groups of the public so different methods of communication would be more effective for police officers communicating with the public (college of policing, 2020). This piece of literature published by the college of policing indicates that the effectiveness of the model is affected by the individual communicating with if they fit into the certain groups of the public indicated in the literature such as the intoxicated and individuals with mental illness.
In review of the literature the conclusion comes to that the Batari’s box is overall an effective method of communication with the public but does have short comings with it not working as effectively with certain groups of the public in which other avenues of communication methods would have to utilised to communicate effectively with them.
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