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INTRODUCTION
[bookmark: _Int_xvKYjfvb]The role of a Senior Healthcare Assistant in the community is essential in delivering compassionate, person‑centred support to vulnerable individuals. This includes monitoring changing health needs, promoting dignity and providing holistic care to patients and families (NICE, 2021). My motivation for pursuing this role is shaped by both personal and academic experience. I have spent nineteen years caring for my severely autistic son, which has strengthened my resilience, empathy and ability to respond to complex needs which are qualities central to effective care practice (Skills for Care, 2023). Alongside this, I am in the final term of my Level 5 Health and Social Care degree at UWTSD, which has deepened my understanding of inclusive, ethical and evidence‑based practice.

JOB ROLE EMPLOYABILITY SKILLS
[image: ]
[image: ]The Senior Healthcare Assistant role at Sue Ryder requires a range of employability skills that directly support safe, compassionate and person‑centred community palliative care. One essential skill is the ability to assess and adapt care to meet individual needs, which is crucial when supporting patients with rapidly changing symptoms at the end of life. Effective assessment enables staff to recognise deterioration, respond appropriately and escalate concerns, ensuring that care remains aligned with patient preferences and clinical guidance (NICE, 2019). This adaptability is particularly important during lone working, where staff must make confident, informed decisions without immediate supervision.
Strong communication and interpersonal skills are also central to the role. These skills enable staff to build trusting relationships with patients and families, provide emotional support and work collaboratively with multidisciplinary teams. In palliative care, communication is vital for understanding what matters most to individuals, promoting dignity and supporting families through anticipatory grief (Skills for Care, 2023). Clear communication also ensures accurate handovers and continuity of care across community settings.
[bookmark: _Int_fsAXGJgi]The job description highlights the importance of person‑centred and inclusive care principles, which ensure that care is tailored to the individual’s values, culture and lived experience. This approach is fundamental to high‑quality palliative care, as it promotes autonomy, comfort and psychological wellbeing (NICE, 2019). Inclusivity also ensures that services remain accessible and equitable for people with diverse needs.
Another key employability skill is digital competence, particularly confidence in using electronic care documentation tools. Accurate digital record‑keeping supports safe practice, enhances communication between professionals and ensures that care decisions are informed by up‑to‑date information (Skills for Care, 2023).
Finally, the ability to travel independently is essential for community‑based roles, ensuring reliability and continuity of care across a wide geographical area. Combined with empathy, resilience and professionalism, these skills contribute to delivering compassionate, effective and holistic support to individuals at the end of life.

EVALUATING MY OWN SKILLS
[bookmark: _Int_uxmaEoln]Reflecting on my current skills, experience and academic development, I believe I have a strong foundation for progressing into a Senior Healthcare Assistant role within community palliative care. My nineteen years of caring for my severely autistic son have shaped my resilience, emotional intelligence and ability to remain calm under pressure. This lived experience has strengthened my capacity to support individuals with complex needs, demonstrating the importance of patience, adaptability and compassionate communication, these are qualities recognised as essential within effective care practice (CQC, 2022).
Alongside my personal caring responsibilities, I am currently completing the final term of my Level 5 Health and Social Care degree at UWTSD. This academic journey has deepened my understanding of safeguarding, ethical decision‑making, inclusive practice and professional boundaries. It has also enhanced my ability to critically reflect on my actions and apply evidence‑based approaches to real‑world situations. Reflective practice is widely recognised as a core professional skill that supports continuous improvement and safe person‑centred care (Bolton, 2014). Through assignments, group work and case‑based learning, I have developed strong analytical and communication skills that would support effective teamwork within a multidisciplinary environment.
My strengths include empathy, reliability, strong interpersonal communication and the ability to build trusting relationships with individuals and families. I am confident in supporting people who may be distressed, anxious or experiencing significant change. I also bring a unique perspective shaped by long‑term caring, which helps me understand the emotional and practical challenges families face. This aligns with the values‑based approach expected in palliative and end‑of‑life care, where dignity, choice and holistic support are central (NHS England, 2023).
However, I recognise areas for development. I need to continue building confidence in clinical tasks, digital care documentation and lone working within professional settings. Although I have strong informal experience, I am still developing formal competencies required in regulated care environments. To address these gaps, I can seek support from academic tutors, practice supervisors and experienced healthcare assistants who can guide me through practical skill development. Training opportunities, such as employer‑led induction programmes and competency assessments, will also support my progression.
By combining lived experience, academic learning and ongoing professional development, I am committed to strengthening my skills and contributing effectively to high‑quality compassionate community care.

ACTION AND TIMELINE
Developing the skills required for a Senior Healthcare Assistant role involves a structured and realistic action plan. My immediate priority is to complete my Level 5 Health and Social Care qualification, which I am on track to finish within the next month. Completing this will strengthen my theoretical understanding of safeguarding, communication and inclusive practice. Research emphasises that formal education supports the development of safe person‑centred care (Skills for Care, 2023). Following this, I aim to progress directly into the final stage of my degree, with the goal of completing my full Health and Social Care qualification within one year. Achieving this will enhance my employability and deepen my knowledge of ethical and evidence‑based practice.
Alongside academic progression, I plan to develop my practical clinical skills, including end‑of‑life care procedures, digital documentation and lone‑working confidence. To achieve this, I will undertake short courses in palliative care, communication in complex situations and safe record‑keeping. NHS England (2023) highlights that digital competence and accurate documentation are essential for safe and coordinated community care. I will also seek shadowing opportunities within community or hospice settings to gain hands‑on experience and observe best practice.
Another key action is to strengthen my reflective practice. Reflective learning supports emotional resilience, professional growth, and improved decision‑making (Bolton, 2014). I will maintain a reflective journal throughout my training and placements, using structured models to evaluate my progress and identify areas for improvement.
To support my long‑term development, I will engage with supervision and mentoring. Experienced healthcare assistants and nurses can provide guidance, feedback and opportunities to practice new skills. I will attend regular supervision sessions and request feedback to ensure I am progressing towards competency.


TIMELINE FOR THE NEXT 5 YEARS
SHORT TERM GOALS 0 – 12 MONTHS - I aim to complete my Level 5 qualification within the next month and then progress straight into the final year of my Health and Social Care degree, which I plan to finish within one year. Alongside my studies, I will take short courses in palliative care, communication and safeguarding to strengthen my practical skills. I also plan to improve my digital documentation abilities through targeted online training. To gain hands‑on experience, I will begin shadowing or volunteering in community care settings, allowing me to observe best practice and build confidence in real‑world care environments
LONG TERM GOALS 1 – 5 YEARS - To continue developing professionally, I aim to build confidence in lone working and end‑of‑life care through supervised practice and ongoing training. I will maintain regular reflective practice and attend supervision sessions to strengthen my decision‑making and emotional resilience. Over time, my goal is to progress into a managerial role, supported by advanced palliative care training to deepen my clinical competence. I also plan to develop leadership skills so I can support new staff, contribute to service improvement, and play an active role in promoting high‑quality, person‑centred care.

BUILDING MY PERSONAL BRAND
Building a strong personal brand is essential for progressing within the health and social care sector, as it helps communicate your values, skills and professional identity. A clear personal brand demonstrates reliability, compassion and commitment, qualities highly valued in care roles (NHS Careers, 2024). To develop this, I will focus on presenting a consistent professional image across digital platforms, ensuring that my online presence reflects my career goals in community and palliative care.
[bookmark: _Int_3cyAAZeb][bookmark: _Int_LI2Z7mwQ]Using tools like LinkedIn will allow me to showcase my qualifications, share achievements and connect with professionals in the sector. LinkedIn is widely recognised as a key platform for building credibility and expanding professional networks (LinkedIn, 2024). I also plan to engage in relevant online communities, attend virtual networking events and follow organisations such as Sue Ryder and Skills for Care to stay updated with sector developments.
[bookmark: _Int_lJSUBvZg]Creating and sharing content like reflective posts, short articles and insights from my Health and Social Care degree, this will further strengthen my brand. Sharing meaningful content demonstrates expertise, ongoing learning and commitment to high‑quality care (Skills for Care, 2023). Over time, this will help position me as a thoughtful, values‑driven practitioner within the field.



PROMOTING MY PROFESSIONAL IDENTITY
[bookmark: _Int_tVcyDQCc]Promoting a strong professional identity is essential when pursuing roles in health and social care, as employers look for candidates who can clearly communicate their values, skills and commitment to high‑quality care. One effective strategy is to articulate your strengths through clear, concise language that reflects sector expectations, like compassion, reliability and person‑centred practice (NHS Employers, 2024). Demonstrating these qualities through examples. Whether academic work, caring responsibilities or voluntary experience helps employers understand your suitability for the role.
Tailoring your CV and cover letter is another key approach. Highlighting relevant achievements, training and transferable skills ensures your application aligns with the specific requirements of the job. According to Prospects (2024), targeted applications significantly increase the likelihood of progressing to interview, as they show employers that you understand the role and can meet its demands.
Maintaining a strong online presence also supports your professional identity. An updated LinkedIn profile allows you to showcase qualifications, share reflections and engage with professional networks. CIPD (2024) emphasises that online professional visibility can enhance employability by demonstrating ongoing learning and sector engagement. Creating a simple portfolio or sharing posts related to health and social care can further reinforce your credibility and commitment to the field.

BUILDING MY NETWORK FOR SUCCESSFUL EMPLOYMENT
Networking is an essential part of developing a successful career in health and social care, as it enables professionals to build relationships, access opportunities and stay informed about sector developments. Strong networks can provide emotional support, career guidance and access to hidden job opportunities that may not be publicly advertised (Health Careers, 2024). Engaging with others in the field also helps build confidence and professional identity.
To strengthen my network, I plan to connect with potential mentors like experienced healthcare assistants, nurses and lecturers who can offer advice and support. Professional associations like Skills for Care and the Royal College of Nursing provide valuable resources, events and communities that can help me expand my connections and deepen my understanding of best practice (RCN, 2024). Attending local and online networking events, webinars and career fairs will also allow me to meet employers and learn about emerging roles.
Social media platforms, particularly LinkedIn, offer additional opportunities to engage with professionals, follow organisations and participate in discussions. According to Social Care Institute for Excellence (2024), online networking can significantly enhance employability by increasing visibility and demonstrating ongoing commitment to learning. Building a strong, supportive network will help me progress confidently into my choice.
CONCLUSION
This report has explored the essential components required to pursue the Senior Healthcare Assistant role, including an analysis of the job description, a self‑evaluation of my current skills and a structured action plan for future development. It has also examined strategies for building a strong personal brand and developing a professional network to support long‑term career progression. Across each section, the importance of reflective practice, continuous learning and values‑based care has been emphasised. Research shows that compassionate, person‑centred support is central to high‑quality care delivery, particularly in community and end‑of‑life settings (Bridges et al., 2020).
My motivation for this role is grounded in both personal experience and academic development. Nineteen years of caring for my severely autistic son have strengthened my resilience, empathy and ability to respond to complex needs. Completing my Level 5 qualification and progressing to a full degree within the next year will further enhance my professional competence. Evidence suggests that ongoing professional development improves confidence, decision‑making and the quality of care provided (Rolfe, 2014).
[bookmark: _Int_36uUPKe2]By continuing to develop my clinical skills, digital competence and professional networks, I am committed to becoming an effective and compassionate practitioner. As Manley et al. (2021) highlight, strong professional identity and collaborative practice are key to delivering safe, person‑centred care. I am determined to pursue this role with dedication and a genuine desire to make a positive difference.
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Sue Ryder
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Salary: £12.37 to £12.62 an Contract type: Permanent
hour Working pattern: Part time
Distance: 26.7 miles Closing date: 31 March 2026

Date posted: 16 March 2026
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Ferson Specitication

Qualifications

Essential

UK driving licence (International does not meet the requirements)

Ability to travel independently

Ability to assess and adapt care to meet individuals needs

Strong communication and interpersonal skills

NVQ level 3 in health and social care (or equivalent)

Awareness of person-centred and inclusive care principles

Desirable
* Experience delivering lone working care
« Confidence in using digital care documentation tools

* Sue Ryder provides a thorough induction with supernumerary time
to settle into the role and full training/competency assessment will
be provided.

* There is plenty of scope to further develop your own skills in
specialist palliative care.




