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The National Health Service:  A balloon ready to pop? 

Baird and Holmes (2019) write an intriguing article called, ‘Why can’t I get a doctors appointment? Solving the complex issue of GP access.’ Baird and Holmes address the current modern issues of the NHS GP system and how far it can be stretched before it ‘pops’, adding a list of potential solutions for the current crisis. First addressing the issues highlighted in the article, Baird and Holmes refer to public satisfaction with general practice. Appleby et al (2014) refers to public satisfaction with GP’s in 2010 with an overall satisfaction rate of 77% from NHS GP users. Appleby acknowledges how the start of austerity in 2010 could affect this in the future and hinder the progression of general practice in the NHS. Appleby also notes that general practice is the most popular NHS service and is growing in demand but is lacking in funds and progression. Martin et al (2016) and Mayor (2019) record public satisfaction with GP’s in the UK as 69% in 2015 which is the lowest recorded satisfaction percentage since 1983. However, in contrast with the end of austerity looming, 2019 saw public satisfaction at its highest in 10 years with 82.9% of patients feeling satisfied with their GP experience despite pressures regarding the growing demand of general practice.  Both Martin and Mayor associate this increase with the recent change in funding allowing the service to operate on a more online basis such as touch screen systems in GP’s to check- in for an appointment or the function of booking appointments online in attempt to handle pressures of growing demand. Baird and Holmes argue that although satisfaction may be improving, demand has increased and difficulty in booking appointments is still a major issue and access to general practice needs to remain a priority when improving GP services. 
Following up on Baird and Holmes’ concerns on access to GP services and booking appointments, Sarfo-Annin (2019) believes that in a modern society more GP services should be operating an online service to book appointments and consultations online to maximise access to healthcare. However, Sarfo-Annin acknowledges the improvement in booking appointments since 2010 however, he argues that the service should progress quicker as it grows in demand and as funding slowly increases due to the end of austerity.  Fagerlund et al (2019) analyses the matter fully by evaluating how general practitioners perceive more frequent use of digital health services. Fagerlund finds that GP’s often struggle with a balance of digital health services such as online booking and consultations in comparison to more traditional services in order to ensure health care in general practice is accessible to everyone. Furthermore, Fagerlund finds that every GP practice differs in their approach to adapting to modern times with different methods of online booking and timescales for which the public can book appointments and how many are available online, whilst attempting to ensure everyone can access healthcare whether online or traditionally, such as over the phone or at the GP practice when booking appointments. Fagerlund’s final point is the struggle the NHS faces with funds with only 11% of the budget going to GP’s which leads to struggles when attempting to improve the service. 
With a number of issues being addressed in the article by Baird and Holmes, there are also references to future practice and where the NHS will end up and how the GP system can be improved and amended with new inventions and modern and future technology. Baird and Holmes propose solutions for problems such as public satisfaction and online booking and access to GP’s, concentrating on a more complex design of digital solutions to offer the most efficient service. Keeling et al (2019) addresses the concern that digital services can be appealing to younger patients but not as appropriate for patients with chronic or complex conditions and can lead to vulnerable patients disengaging from primary healthcare. Keeling suggests a review needs to be carried out on how to resolve the ongoing tension between online health services and traditional healthcare services. Although Baird and Holmes believe further digital health is the ultimate goal and needs to progress to keep up with the demand of GP’s, Keeling argues that although in modern society technology is growing and will continue to grow, there will always be the need for traditional GP’s for vulnerable and disengaged patients that struggle with technology. 
[bookmark: _GoBack]Baird and Holmes address the idea of future technology more than any other solution referring to where we can end up if technology continues to progress and grow and how it will affect GP’s and the NHS.  Lanaghan et al (2019) evaluates future models of general practice if budgets in the NHS improve dramatically and technology continues to grow. Given the demand on the NHS, specifically general practice, Lanaghan identifies that the NHS will eventually hit breaking point due to the increase in use of the service and handling the increase To solve this, Lanaghan believes a series of futuristic ideas that can be achieved in 10-15 years will help keep general practice running and improve the practice and public satisfaction. One of Laughan’s proposed ideas for future technology that aligns with Baird and Holmes futuristic thinking, is the use of machines to diagnose simple health problems that would take stress off general practices. Following on from Laughan’s futuristic ideas, Reeve et al (2018) believes with advanced robotics in many years, general practice could be entirely digital and controlled remotely However Reeve addresses the realistic issue of funding for improvements in NHS technology and the effect it may have on some of the NHS’s users that may not agree with the use of technology in healthcare. Overall, Bairds and Holmes concerns and futuristic ideas have been widely discussed and offer a platform for the future of the NHS and general practice. 
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