[image: A picture containing text

Description automatically generated]
EMPLOYABILITY SKILLS
[Document subtitle]
[image: Icon

Description automatically generated with medium confidence]
Student Name: Ionut Cerbagi
Student Number:2123839




















UNIVERSITY OF WALES TRINITY SAINT DAVID          





Contents
Introduction…………………………………………3
Main Findings……………………………………….4
     Why are employability skills important………..4
      What are employers looking for?........................5
       Emotional intelligence………………………….5
       Digital competence……………………………..6
       Resilience……………………………………….7
Have employability skills changes recently………..7
Conclusion……………………………………………8
References…………………………………………….9















1.0Introduction

Employability skills
One definition of Employability skills is those basic skills acquired throughout life due to various training or previous experiences that are necessary to keep a job and productivity within it. These employability skills are skills, attitudes, and competencies that allow the employee to perform various tasks, communicate with colleagues, deal with stressful situations, and make critical decisions. Hiring skills are genetic and are present in all areas of business. (Subbu, 2018)
These hiring skills are classified into three categories. Basic academic skills, Higher-Order Thinking Skills, and Personal Qualities. These three skill sets are divided into several skill sets.
Basic academic skills
The category of basic academic skills is reading, writing, science, math, oral communication, and listening. Even if the required level of academic skills in various jobs is not very high, academic skills are critical and help on-the-job performance. Employees say that employers must first be able to listen, read the instructions, and then follow them. They must understand and use various written materials, graphs, diagrams, and tables, so they must complete mathematical calculations.

Higher-Order Thinking Skills
This category includes learning, reasoning, creative thinking, decision making, and problem-solving. In addition to basic academic skills at work, having superior thinking skills is perhaps even more important than these. These skills of thinking superiorly and creatively, giving voice to thoughts, and expressing them are crucial for those who want to advance in the workplace.

Personal Qualities
Personal skills include responsibility, self-confidence, social skills, honesty, team spirit, cooperation, self-motivation, and flexibility.
In addition to academic and higher-level thinking skills, personal skills are of great concern to employers. This is because working with employees without personal skills is very difficult. Workers with these personal skills are honest individuals who respect their colleagues and superiors, face others openly and honestly, have a team spirit, and work with other employers for the same goal. Their positive attitude helps them cope in the workplace and be willing to learn new things. (Robinson, 2000)


2.0 Main Findings
Finding and training good employees is a big problem and is becoming the most critical concern for employers today. Due to their desire to hire competent workers, they must have various skills and competencies. Still, the skills deficit is as present as possible and is a genuine concern for business owners.
Because the employees do not have the skills necessary for the job that are vital, the employers are obliged to offer different pieces of training for their specialization. Employees who have these job skills or employability skills help them get it, integrate into that job, and of course, keep it. Due to this, the discussions related to the workforce eventually lead to the employment skills that any employer wants. Employers with employment skills are considered valuable human capital goods for most companies.

2.1 Why are employability Skills important?
Employment skills are essential and are becoming increasingly difficult to find for both young students and the unemployed. These are considered the missing link between education, training, and the labor market. The labor market applies the results learned in real life, and the training policy is related to them. For this reason, global competence shows that graduates must offer employers much more than academic skills. Thanks to these employment skills, young people gain a wide range of skills needed to get a job and professional training for the future. (Misra and Khurana,2017)

2.2 What are employers looking for?
When employers take a job, they certainly want a capable worker who will complete their tasks and do the job in time. They need people to finish their charges as soon as possible without delays or delays. Employers want applicants to have already skills, knowledge, experience, job-appropriate behavior, and confidence. Of course, each employer is different because of this; the employment requirements for the first employees may differ from those applied for the selection of the next ones. Some employers are looking for applicants with previous work experience and various training. Others want future employees to have the ability to learn and adapt to any style of work. Some employers focus and give importance only to attitudes, skills, values ​​, and behavior. (Cottrell, 2021) But we find three skills in each employer's requirements: resilience, emotional intelligence, and digital competence.


1. Emotional intelligence
Emotions are very present in our lives and can bring us into various unpleasant situations, depending on what kind of emotions they are. Emotions are divided into two categories, namely: positive and negative.  These emotions can be created by various behaviors, unpleasant situations, sad news, job loss, etc.
Emotional intelligence is a series of skills, abilities and of course, competencies that influence an individual's ability to accept, understand and control different emotions but also how to manage and understand those who come from the environment from the people around him. (Bachman et al, 2000)
Emotional intelligence consists of two groups. The first group includes self-awareness which refers to one's own emotions and feelings, how they are felt and understood, and empathy which refers to understanding and knowing other people's feelings. The second group consists of self-control because the emotions we feel can be disruptive, and we must be able to control and manage them so as not to affect us. The second group also includes adaptability, which helps us go through various moments and know how to adapt to any situation, maybe not to our advantage. 
Emotional intelligence is increasingly relevant to human development and organizational intelligence because it gives us a way to understand, know and evaluate people's behaviors, feelings, abilities, and attitudes. This skill is considered and is considered one of the essential employment skills when it comes to recruiting workers. Employers believe that it is vital for an employee to know their feelings and to be able to control them in the workplace. Emotional intelligence contributes a lot to the performance of the workplace because it allows people to control their emotions, create a pleasant and positive atmosphere, and cope with tense situations and stress. This ability helps individuals work well under pressure and adapt to any case to communicate much better in social relationships by understanding the emotions of the people they talk to. (Kush and Khokhar, 2009)

Digital Competence
Digital competencies in the workplace are a set of skills and abilities that allow employees to perform their tasks in a much more efficient, fast, and easy way in terms of digital media. (Oberlander et al, 2020)
Digital development took off many years ago and continues to grow and advance daily. The world we live in is surrounded by technology, which is becoming indispensable because most of our activities are carried out with its help. Keeping up to date with the advancement of technology is carried out subconsciously and is seen as a natural process of life in which we live. Without even a basic level of digital skills, we would be at a significant disadvantage compared to the rest of the population.
When it comes to digital skills in the workplace, it is a crucial topic because their lack prevents the company from growing, and the level of productivity is deficient. The workforce in each company must be always prepared for change and have the ability to adapt. Digital technologies are present in every workplace, helping to make tasks work. Employees need this skill in the workplace to communicate through social networks and e-mails, edit various documents, and search for different information. (Ilomäki et al, 2011)

Resilience
Resilience is an essential employment skill and is identified as a critical factor for workers' health and efficiency. Workers with this skill are much more resistant to stress and anxiety. Workers with a high level of resilience, are happy with themselves and happy with what they do and where they work. Resilience is demonstrated as a process of adaptation in the face of stress, trauma, and adversity. Individuals who acquire this ability are much easier to cope with when they encounter different work situations. (Meseguer-de-Pedro et al, 2019).
Workplace resilience works when workers have the following behaviors:
a) They are willing to develop connections with other employees-relationships between co-workers are vital for both them and the company. There must be communication, mutual support, listening, and trust-building.
b) Able to manage stress - this is important for the mental health of everyone
c) To be authentic
d) To have a purpose
e) They have a healthy mindset - the employee who show resilience think rational, and even if they face a stressful, tense situation, they see it as a challenge
Resilience also has certain benefits in the workplace.
1. It can give you training opportunities- to help you grow personally
2. It can give you a chance for relationships. People can link certain relationships or strengthen existing ones when there is resilience. (Towler, 2020)

Have employability skills changed recently?
Because the concept of selection based on hiring skills is not new, it is necessary to understand and possess these skills. Today, the old way of hiring a worker with skills specific to a particular job is no longer used. In the past, young people were educated and trained for a specific field where they wanted to work and acquired the skills and knowledge necessary to carry out their work.
Nowadays, it doesn't matter what studies you have done or if they are found for the field in which you want to work. For example, someone who has studied the arts can work in the field of commerce and vice versa because, with the advent of computers and technology, these things are possible. The technology allows you to work in any field and gives you all the information you need to do your job well.
Nowadays, you can enter any field if you are capable and can accomplish your tasks because employers are looking for candidates with multiple skills and abilities. They should have confidence in themselves, a positive attitude, be confident, and create opportunities. At present, young graduates must set a goal in life as early as possible and try to do much more than they imagine establishing specific methods of approach to get the most valuable jobs. It is not enough for candidates to know the hiring skills; they must be able to put these skills into practice to use them advantageously both for themselves and for the company where they work. What helps you get a job are the English language skills that increase your chances in any company and for any job. (Visweswara, 2014)
As the pandemic has affected many jobs and given employers headaches, digital skills have become one of the essential skills. Every worker must know how to work on the computer, write e-mails, modify files and be willing to work online.

Conclusion
Due to the information presented above, the importance of employability skills is highlighted and their need when applying for a job. Employers think in the company's interest and want to hire workers who already have this series of skills to save time for teaching and providing training for each employee and, of course, the cost of training. In the present, employability skills increase your chances of getting the job you want and help you keep it and grow during your career. Because the labor market is developing daily and advancing so much, we need to be aware of everything happening and be willing to learn new things and adapt.
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