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(Digital Skills and Research Methods BMSK4003_LON)
Technology has been in existence for millions of years, however, the results of the improvement and progression of technology over the years is what in today’s terms called Modern technology.  In other words, modern technology is simply a continuous development of old technology. The effect of technology in the 21st century world cannot be measured. Technology is useful this day and age in different ways and sometimes can have its advantages and disadvantages, this implies that the way we utilise various technologies do more harm than good. 
In an article published in 2009 from the Harvard Graduate School of Education, Chris Dede emphasizes that “collaboration tools have become more sophisticated; this means colleagues can interact with each other from locations across the globe without ever meeting face-to-face”(Dede, 2009)
These days, communication in technology is swift and the rate of communication is rapid. The use of communication gadgets has more than tripled in the last two  decades. Be it communication between people, communication between people and gadgets like game consoles whereby teenagers do not need to leave the comfort of their homes before they can interact and have fun with their friends as they are able to connect via the internet on their game consoles from their individual homes and different locations and maintain their profiles which is accessible to all. The convenience modern technology offers these days affords more ways of effectively communicating. Nowadays, people communicate via Email, Social Media,  chat messengers, video conferencing, video calls, diagrams, charts images, videos, symbols, emoticons and many other channels with more apps and links springing up daily. 
The importance of technology in business cannot be over emphasised in the sense that many companies now find it cheaper to hot desk or encourage their employees to work from home because of the ease of modern technology communication. 
Video conferencing / call also helps with excellent accessibility between colleagues who are in different localities, regions, countries or continents as modern technology has broken all barriers caused by differing locations –The saying “if a picture is worth a thousand words a video is worth a million” is true when applied to our modern technology. When you are able to discuss your aspirations in the boardroom from different locations across the globe then, your words will mean much more than they would if you had sent emails, letters or instructional text messages.

Now that we have defined what technology and modern technology are in simple words, for the purpose of this assignment, we are going to analyse the effectiveness of the use of Modern technologies in the work place.
As mentioned earlier in the above paragraph organisations take on required skills and skilled workers from different parts of the world provided they are willing to render the services needed. The least of the worries is the location of the employee. The exciting thing about Effective communication in the workplace guarantees that all the organisational objectives are achieved. Effective Workplace communication is extremely significant to organisations because it multiplies productivity and efficiency.
In Businesses inmost parts of the world, Modern technology has changed the way customers or consumers shop, it has greatly impacted the services are rendered. All these have their advantages and disadvantages. For instance in the last decade, most departmental stores have introduced on their shop floors the use of ‘self checkout’ machines whereby customers no longer have to queue to be served by a customer service assistant, instead they take their goods to be purchased to the nearest self checkout till depending on whether the payment method is with cash or with credit or Debit card, even the use of gift cards, reward card systems are not left out. This method of self- checkout was initially strange but customers soon got used to it and the system was embraced and it is now normal to see them on the shop floors.
Another modern technology phenomenon that has really caught on recently is online shopping. This has positively boosted some cyber stores as they are referred to these days where as it has huge negative effects on regular high street stores which has made many of these high street superstores to close down and out of business. Due to so many reasons, consumers would rather seat in the comfort of their homes and browse all the shops online than leave the comfort of their homes, drive to the shopping mall which are overcrowded most of the time, compete and struggle for parking spaces, pay for parking space, Throng along the sea of heads going through the length and breadth of the shops buying overpriced items as opposed to clicking a few buttons on the computer, place the order and await its arrival in their home within a few days with the options of getting the  products the very next day if applicable.
What can we say of Mobile modern technology Telephone mode of communication? With the emergency of mobile telephone variations in all shapes, colours, technicalities and sizes, the emergence of all kinds of Apps, the rate at which telecoms has emerged is immeasurable and big. Everybody has and needs a telephone to communicate regularly and effectively. 
However, having discussed the importance of the modern day technology and how it has been useful in the area of communicating effectively in the workplace, below are some of the downside of advanced technology: 
Firstly it has made people more lazy since they are within reach of almost every thing without leaving the four walls of their home.
It has affected the social lives of people especially children as they no longer see the need to go and visit their friends or play outside in the parks, ride bicycles around the neighbourhood.
With the use of self-checkouts, many people have lost their jobs as the machines have replaced human efforts across the stores. 
In the workplace, employees have become lazy as they send emails and instant messages to colleagues in the same office and even seating a few seats away from them instead of getting up and walking up to the desks of their colleagues to have a face to face conversation and exercising their legs in the process.
It is also a known fact that in recent times, modern technology has been of great use in providing raw evidence in legal matters in the court of law. 
In a recent media publication a few years ago, there was a legal battle between a high end furniture retailer and a customer. This customer bought a new kitchen unit from the said company and paid the company to fit the kitchen. The kitchen was fitted by the professionals with a 100% durability guarantee. When the new kitchen was ready, the lady in question threw a party and invited guests over in order to show off the new kitchen. As the party progressed, some of the guests had a few drinks too many and about 12 of the guests climbed on the newly fitted kitchen island worktop and danced on it using it as a stage! The next morning, part of the ‘dancing stage’ had collapsed and the lady contacted the furniture supplier that she had been missold a dodgy inferior furniture. The furniture retailer was confused and could not explain the reason for the collapse as they had never had any problem of such in their selling history. They asked the lady what had happened and the lady simply said ‘nothing’. The case went to court and a legal battled commenced. After several weeks of investigation, a picture was found posted by one of the party guests on Instagram clearly showing the guests dancing on the table! The furniture retailer instantly identified the island table and immediately knew what had caused the table to collapse. The customer needless to say, lost the case and was ordered to pay for the court costs. This is one of the millions of example of how social media has influenced cases that would have in no way been easy to resolve. In this case it worked in favour of the furniture retailer and worked against the customer.

A comparison chart between the different storage types including the advantages and disadvantages.


 
	Online Storage 
	
	Amount of Storage Given.
	What Desktops are They available on?
	Advantages 

(Unique Selling Point) 
	Dis-advanatages

	STRATO HiDrive

	
	5GB
	Windows, macOS, iOS, Android.
	Incentives available for loyal customers-inviting friends to gain more storage.
	One user per account unless you go for the 500GB option.


	Dropbox

	
	UP TO 20 GB
	Windows, Linux, macOS, iOS, Android.

	Able to expand memory space for free.
	Data is stored, processed and transmitted at locations around the world.

	iCloud Drive
	
	5GB
	Windows, Linux, macOS, iOS.

	It is installed by default on all Apple devices, free and will always be there even if phone breaks.
	Storage is only on Apple servers (uncertainty where the data will be stored). Space fills up quickly as most of Apple’s fixed apps take up that data, then expensive/ inconvenient to get more.


	Google Drive
	
	15GB
	Windows, Linux, macOS, iOS, Android.

	A lot of space available and also can link to other people who access google devices (i.e. google sharing).
	Google only relies on 128-bit encryption to store the files and storage on Google servers (without specific information about locations).


	Box
	
	10GB
	Windows, Linux, macOS, iOS, Android

	Box Zones help to comply with regional data protection guidelines.

	Restricted functionality for home user accounts and very expensive.






 In this section, I am going to explore social media as a tool for marketing, information gathering and communication within the workplace.
Here I have opened a new face book account in order to market and communicate with people on the services I render. I have sent out messages informing people and creating an awareness that I intend to start an ironing service in my local area. I have had a few responses and carrying out this service for my 1st client on the 20th of January. I have asked my client to be to post a message of how satisfied with our services and if possible post a picture and tag me and also like our page. 
Pls find below a link to my facebook account registering my online business presence:
https://www.facebook.com/jumi.digi

In conclusion, I can confidently say that modern technology has greatly positively effected communication in not only in the workplace but in all aspects of life in general . The advantages of modern technology surely surpasses the disadvantages.
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