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Ana Luiza Angelo Alexandre

Contact: +44 7454 215667
Email: anaangeloalexandre@gmail.com
SKILLS
· Time Management
· Workplace Organisation
· Opening & Closing Procedures
· Operational Efficiency
· Event Support / Catering Assistance
· faster learner
· Staff Coordination
· Highly Organised 
· Training New Staff
· Decision Making

SUMMARY
Organised and dedicated hospitality professional with experience as a supervisor in an ice cream shop, a Help Manager in a Brazilian restaurant, and currently a Barista with Compass – Premier Crew. Skilled in customer service, food and beverage preparation, cash handling, and keeping ambitious standards of cleanliness and efficiency.
At the ice cream shop, I supervised staff, managed social media, and handled correct daily cash counting. In the Brazilian restaurant, I coordinated staff, organised rotas, and supported smooth daily operations. With Compass, I deliver high-quality barista service across major corporate and media locations, proving reliability, adaptability, and effective communication skills.
EXPERIENCE 
Compass group- primier crew
Sep2025- currently 
· Provide barista and customer service support across multiple high-profile locations, including Disney, BBC, The Shard, Mighty, Vodafone, banks, retail spaces, and TV studios.
· Prepare a wide range of coffee and food items with consistency and high quality.
· Responsible for opening and closing procedures, ensuring each site is clean, organised, and fully prepared for service.
· Maintain excellent communication and customer service, interacting with professionals from diverse industries.
· Adapt quickly to different work environments, machines, and team structures.
Support overall site operations, contributing to efficiency and a positive customer experience.

AVENIDA BRASIL RESTAURANT 
Dec2023- Sep2024
• Customer Service - Ensuring excellent customer service by addressing 
and resolving customer complaints, maintaining high standards of service.
• Staff supervising - Conducting performance reviews, setting schedules, and fostering a 
positive work environment to enhance team morale and productivity.
•Waitress and bartender - serving food with balance and charisma, and helping at the bar to 
prepare drinks and cocktails always when they need.

FENTONS ICE CREAM
May2021-Sep2024
.
· Sales and Marketing - Implementing sales strategies to attract new customers and keep existing ones. Utilising social media initiatives to enhance the shop’s visibility and drive sales.
Financial Responsibilities - Assisting with budgeting, tracking sales performance, and handling financial transactions accurately. Preparing daily sales reports and ensuring the security of cash and assets.
Customer Experience & Service – Ensuring a welcoming and efficient customer experience by understanding client needs, providing personalised assistance, and fostering customer loyalty

HOBBIES & INTERESTS
I am deeply passionate about reading and continuous learning, especially in areas that help broaden my understanding of people, culture, and personal development. I enjoy meeting new people and building meaningful connections, as I believe that every interaction offers an opportunity to learn something valuable.
I am highly motivated by personal growth and the pursuit of knowledge, and I dedicate time to studying topics related to mental well-being, resilience, and maintaining a balanced lifestyle. These interests support both my professional development and my ability to contribute positively to my environment.
My work is also strongly driven by the desire to provide stability and well-being for my family. This motivation pushes me to stay focused, disciplined, and committed to performing at my best. Overall, my interests reflect my dedication to becoming a well-rounded individual who values learning, empathy, and long-term growth.


Dear Hiring Manager,

I am writing to express my interest in the Waitress position at your establishment. With a strong dedication to delivering excellent customer service and a genuine passion for working with people, I believe I can contribute positively to your team and provide guests with a warm, enjoyable dining experience.
I am a highly motivated individual who enjoys learning, adapting, and taking on new challenges. I thrive in environments where I can interact with diverse groups of people, build rapport quickly, and maintain a positive and professional attitude even during busy shifts. I take pride in being reliable, organised, and attentive to detail qualities that I know are essential in hospitality.
One of the reasons I am particularly interested in this opportunity is because your workplace stands out for offering competitive pay, attractive benefits, and a supportive environment. These elements demonstrate that you value your staff, and I am eager to be part of a team where I can grow, contribute, and continue developing my skills.
I am also deeply committed to balancing personal well-being, continuous self-improvement, and providing stability for my family. These values motivate me to always give my best, remain focused, and approach my work with dedication and integrity.
Thank you very much for considering my application. I would welcome the opportunity to discuss how my strengths and enthusiasm align with your team’s needs. I look forward to the possibility of contributing to your restaurant’s success.
Sincerely,
Ana Luiza Angelo Alexandre
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Role Summary:

As a Server at GOAT Burger, you are the face of
the brand, responsible for creating a
welcoming and enjoyable experience for every
guest. You deliver friendly, attentive, and
efficient service, ensuring guests feel valued
and satisfied while upholding GOAT Burger's
standards of excellence.

Key Responsibilities:
Guest Service Excellence

e Greet guests warmly and ensure they feel
welcome.

e Guide guests through the menu, make
recommendations, and answer any
questions about dishes and beverages.

e Accurately take orders, noting guest
preferences and dietary restrictions.

e Serve food and beverages promptly,
ensuring all items meet quality and
presentation standards.

¢ Anticipate guest needs and provide
proactive service throughout their visit.

Apply now
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Team Support

e Collaborate with teammates to ensure
smooth operations during busy shifts.

e Assist with training and onboarding new
team members when required.

Who You Are:

e Experiencedinacustomer service or
restaurant role, with a passion for creating
memorable dining experiences.

e Friendly, outgoing, and professional in all
guest interactions.

e Strong multitasker with excellent attention
to detail.

e Able to communicate effectively and work
collaboratively in a fast-paced
environment.

e Committed to upholding health, safety,
and operational standards.

Perks:

e Competitive Hourly rate plus Services
charge

Apply now

Location: Brompton Road, London (steps away
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collaboratively in a fast-paced
environment.

e Committed to upholding health, safety,
and operational standards.

Perks:

e Competitive Hourly rate plus Services
charge

e Growth potential with an exciting,
expanding brand

Location: Brompton Road, London (steps away
from Harrods)
Apply with your CV to info@bygoat.uk

Job Type: Full-time
Pay: £12.21-£13.00 per hour
Expected hours: 40 — 48 per week
Benefits:

e Discounted or free food

Work Location: In person

Apply now
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Waiter in Knightsbridge

GOAT Burger - London
London SW3 1HX

Job details

&8 Pay
£12.21- £13.00 an hour

alle

as Jobtype

Full-time

Location

Q@ London SW31HX

Benefits

Pulled from the full job description

e Discounted or free food

Apply now
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Full job description

We’re looking for front of house waiters -
GOAT Burger London £12.21to £13.00 +
service charge

GOAT Burger is coming to Brompton Road,
London -and we're looking for a passionate
and driven Front of house supervisor. This is
not just another burger shop—it's a
movement, and we need someone who can run
the show to franchise standards, from pre-
opening to peak hours. Below are the
positions required

Waiter - £12.21an hour + service charge
Reports To: Restaurant Supervisor
Role Summary:

As a Server at GOAT Burger, you are the face of
the brand, responsible for creating a
welcoming and enjoyable experience for every
guest. You deliver friendly, attentive, and
efficient service, ensuring guests feel valued
and satisfied while upholding GOAT Burger's

Apply now
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Service Flow & Coordination

e Communicate effectively with kitchen and
bar staff to ensure timely and accurate
order delivery.

e Maintain a clean and organized dining
area, including pre-bussing and resetting
tables.

¢ Assist in managing the flow of guests to
ensure an efficient and pleasant service
experience.

Problem Solving

e Address guest concerns or complaints
with professionalism and a solutions-
focused approach.

e Escalate significant issues to the
Supervisor as needed.

Team Support

e Collaborate with teammates to ensure
smooth operations during busy shifts.
e Assist with training and onboarding new

team members when required.

Apply now

e Experienced in acustomer service or





