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We can draw a mind map started from one unique idea and develop this unique idea into graphic where we can create branches of this idea for a better understanding. This is amazing process to have a deeper understanding. A mind map is a tool for the brain that captures the thinking that goes on inside your head. “SimpleMind.eu”
WHY WE NEED MIND MAPPING?
Improve your memory with visual cues, words and images. Identify relationships between different topics. Develop your subject understanding. Connect your ideas and experiences to the literature you study. [University of Portsmouth]
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As a human being we innovate all the times, from a single fire which maybe has been discovered accidentally we develop tools and we have built machines in which we can burn anything, and the temperature can reach thousands of degrees, also from a single solid disc of wood which can be used as wheel we develop cars fully autonomous. This are only two examples of maybe thousands of innovations which help us to develop our community and help us to go further. 

Furthermore, the innovation can indeed save the world from a climate disaster for example. According to Morten Olsen "Combating climate change requires urgent and ambitious action,” cited in article "Will Innovation Save the Planet?" 
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HELPNET IT
https://sites.google.com/view/carolcernea2/2-ideation?authuser=0#h.cnnp8pvlqpge

Everything started from the natural desire with which I been created to help the vulnerable people.
We need to help and support older people to be well-equipped to deal with digital technology and its effects during the transition through digital era.

This company aims to help those people where our competitors will not reach and do not have the availability to help the most vulnerable customers. My aims is to create a good relationship with the clients and through this relationship the good words about the company will reach further in the community.

Our marketing advertising will be on the social media such as: Facebook and Instagram
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The world is changing faster than ever, let's do it in a good manner!
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The HELPNET IT will work at beginning only remotely or client home visit. This will help us to keep at minimum any cost and to offer cheaper services price than our competitors.
We will delight our customers with effortless customer service via Freshdesk system. 
These services will be available 24h - 7 days per week


2. Document how you intend to use this opportunity to develop new Computing skills 
How will this business enhance my computer skills?
Since I was very young, I love to be around the technology and to develop my IT skills. This business will help me to have a better understanding of the technology, I will be connected to the real problem which people are facing these times and will help me to develop good solution in the future for people who are in needs and need more protection. It will improve my troubleshooting solution and customer services. These two skills are very important for my biggest goal to work as a Cybersecurity Analyst. 

3. Consider and state how your project/new skills could have a positive impact on and contribute to society 
My desire is to work with old people or people with disabilities which technology is totally new thing. Teaching them and help them to take part of this amazing transformation will have a huge impact to the society because no person should be left behind.
Helping them will be also rewarding for me!
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As the task required bellow has been created an A3 Poster to illustrate the business Idea.
The purpose of this poster is to promote the business and give a brief pricing. There will not be any hiding pricing and everybody will got good services for a reasonable price, much below the prices of competitors
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For business to operate the operating plan has been divided in 5 phrases
Step 1: Investing in Tech tools and create the website
Step 2: Promote the company via social media and old fashion marketing flayers and leaflets
Step 3: Gathering with people and explain the business goal and how can improve people life
Step 4: Create promotional flayers with useful IT tips. We need not ordinary flayers which everybody binned without reading. Our idea for flyers is to make people keep it because maybe in the future will need it
Step 5: Create and deploy a Freshdesk support services 24/h 7/days.
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Marketing plan is also very important, and this has been divided into three phrases
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