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Culture is a shared attitude and values of common people that are followed by a group of people. Throughout the world, we have different cultural norms and attitudes that create a sense of uniqueness and differentiation among us. From eating habits to following a particular routine, our identification is more likely to be embedded with the cultural phenomenon. On the one hand, every culture has its beauty, but on the other hand, the differences that do not share similar attributes create a conflict of misunderstanding, which we call "cultural conflict".   
There can be many reasons for this, such as different perspectives, communication styles, language barriers, religion, ethnic background, racial factors, and so on. One of the widely common issues is the communication barrier that an individual faces, be it in restaurants, workplaces, colleges, or any place (Schulz, 2017). People with different communication styles often misunderstand each other. Nowadays, increasing globalization and technology have somehow catered cultural issues, but the real dilemma remains and needs to be addressed. In my case, being a front house officer, I attended a hotel guest and had a cultural misunderstanding.
 He was not able to understand the food menu of the hotel, and the reason behind this was the “language barrier” and cultural differences. The guest I was dealing with was from China and was not able to understand the menu because it was all in English. Having issues while dealing with guests from different ethnicities or backgrounds due to language issues is one of the most common problems which hotel staff have to deal with (Schein 2018). The incident identified some of the weak areas that I need to work on in order to provide high-quality services to the guests.   
There is a set of skills that I need to adopt to bring behavioural changes, such as sharing cultural knowledge with the person I am communicating with for a particular cause; for example, sharing with him/her my sentiments of how my culture refrains a particular thing and how it should be avoided. In addition to the shared knowledge of culture, understanding the attitude and culture of a particular place. Spending time and mingling with people are two necessary skills that will give me an understanding of their attitudes and values so that future misunderstandings can be avoided (Hogan, 2012). Active listening is also a prior skill that should be indulged in my personality so that I can listen to them more and comprehend their way of life. Lastly, studying the culture of people thoroughly through different sources, academic research, listening to Vlogs, and watching tutorials to decode their values and living standards. To create an empathetic and welcoming environment, the people having different cultures can be understood.  
In a nutshell, I need the above set of skills to communicate properly and engage with people with different cultural attributes and personality traits. This would help me in my grooming and enhance my knowledge skills and will help me in my personal and professional life accordingly. 
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