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Case study: Mrs Mann’s 
Good care in health and social care needs clear communication, good organisation and teamwork. This is very important in Mrs Mann’s care. Mrs Mann is 72 years old and is recovering at home after a hip replacement operation. She lives alone, speaks little English and needs help from care workers, a GP, a physiotherapist and her daughter. As many people are involved, problems can happen if information is not shared or written down clearly. This work explains why good communication with Mrs Mann and her daughter is important, so she can understand her care and make choices. It also talks about good administrative skills, such as keeping clear records and protecting personal information. In summary it looks at how professionals can work together as a team to give safe and good care. All of these help Mrs Mann feel supported and safe.
Efective communication is very important in Mrs Mann’s care. When the staff needs communicate with Mrs Mann, they have to think carefully about who is giving the information. Carers and health professionals need to use the right knowledge and experience, and they need to take into consideration  Mrs Mann’s culture and language. A  calmly communication, show patience and build trust, so Mrs Mann feels comfortable asking questions and sharing concerns. All the information must be clear and easy to understand. Staff should avoid medical words and explain things in short sentences, such as how to take medication, how to move safely, and what exercises to do. In this case, repetition is important to make sure it is understood. It can reduce confusion and helps Mrs Mann follow her care plan safely.The way the information is shared is also very important. Because Mrs Mann’s first language is Urdu, interpreter language, written information in Urdu, pictures, demonstrations or gestures. All these methods help explain instructions more clearly and easy. Staff should give Mrs Mann enough time to listen and respond, without rushing her. Mrs Mann is the person receiving the information, so staff must make sure she understands what is being said. They can do this by asking simple questions or asking her to explain the information back in her own words. This helps confirm understanding and supports her independence. These actions also follow the Equality Act 2010, which says services must make reasonable adjustments so people are not treated unfairly because of language or culture (ACAS, 2022). 
Mrs Mann’s daughter also has an important role. She helps her mother understand information and supports her at home. Staff should include the daughter in discussions when Mrs Mann agrees, but they must always speak directly to Mrs Mann and respect her privacy and choices. Clear communication between professionals is just as important. Accurate and clear care records help everyone understand Mrs Mann’s needs. Sharing clear information on time helps prevent mistakes and keeps Mrs Mann safe.
Good administrative skills are very important in professional practice, especially in this case. Good organisation and clear records are needed to keep her safe and to make sure everyone knows what is happening in her care. Record keeping is crucial in this case. Care records must be clear, correct and up to date. They should include information about Mrs Mann’s medication, pain, movement, exercises and any problems noticed by staff. Poor records and missed information caused a delay in changing her medication. This shows how bad record keeping can cause mistakes and put Mrs Mann’s in risk. Good records help staff understand her needs and give her the right care. Good administration also helps professionals share information properly. When all the staff involved write and read the same records, care is better planned and safer. This is very important for Mrs Mann because she speaks little English and may not be able to explain problems clearly. Written records help staff understand changes in her condition without confusion. 
Data Protection Act 2018 is to allow individuals to feel empowered that they have control over their data. Not only this, but it ensures that organisations across the UK are held accountable for processing the personal data of the public lawfully and that they are supported in doing this as our digital era develops (Virtual College, 2024).
Confidentiality is also very important. Mrs Mann’s personal information should only be shared with people who need it to care for her. Staff must ask Mrs Mann for permission before sharing information with her daughter, unless there is a serious safety concern. This helps protect her privacy and dignity.
Health and social care services must also follow rules from organisations like the Care Quality Commission (CQC). The CQC expects care providers to keep good records, protect information and use records to improve care and safety. The Care Quality Commission (CQC) regulates all health and social care services in England. The commission ensures the quality and safety of care in hospitals, dentists, ambulances, and care homes, and the care given in people’s own homes (CQC, 2019).
Working collaboratively with other professionals is fundamental. Mrs Mann’s care involves different professionals, such as care workers, a physiotherapist and her GP. When these professionals work well together, Mrs Mann receives safer, better and more consistent care.
Each professional has a different role. Care workers support Mrs Mann with daily tasks such as washing, dressing and moving safely. The physiotherapist helps her improve strength and movement after surgery. The GP manages her medical needs, including pain relief and medication. When these professionals work as a team, they can understand Mrs Mann’s needs better and support her recovery more effectively. There are several ways to support good teamwork. Clear communication is very important. Professionals should share updates through written care records, care plans and regular communication. Using clear and simple language helps everyone understand the information. Regular reviews and updates ensure that any changes in Mrs Mann’s condition are noticed early. Respecting each other’s roles and skills also helps build trust and teamwork.
Working together can sometimes be challenging. One common problem is poor communication, such as missing or unclear information. This can lead to mistakes, like delays in medication changes. Time pressures and different working schedules can also make communication difficult. Another challenge is language barriers, as Mrs Mann speaks limited English, which can affect how information is shared. These challenges can be reduced by using clear record keeping, agreed ways of sharing information and regular communication between professionals. Using shared care plans and reporting concerns quickly helps prevent problems. Involving Mrs Mann’s daughter, with Mrs Mann’s permission, can also help improve understanding and coordination.
In conclusion, good care for Mrs Mann depends on clear communication, good administrative skills and strong teamwork between professionals. Because Mrs Mann speaks little English and has many people involved in her care, it is important that information is shared in a clear and simple way. Good communication helps her understand her care and feel respected. Good record keeping helps prevent mistakes and keeps her information safe. Working well together allows care workers, the GP and the physiotherapist to support her recovery properly. When professionals communicate clearly, keep accurate records and work as a team, Mrs Mann receives safer, better and more person-centred care.
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