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Task 1: Questionnaire
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I manage by myself to gather 12 people to complete this survey, to help me to complete the task for this assignment.
My contribution to this questionnaire is 80%, and Aron Popoiu has contributed with 20%.




Question 1:
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This question is basically the most important, because you will know if your customers would recommend your restaurant to others, will give you an understanding of the popularity of your restaurant. Depending on the client ’s positive or negative response you will be able to work on how to improve the restaurant.








Question 2:
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This question was specifically designed to encourage customers to fill in survey about their experience at your restaurant. This tactic is vital because it helps you improve the quality, profits and build a reputation.
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Description of how you went about choosing content, image and why.


The content is very important for your website because provides information about your product, to sell something or to offer a service. The way to provide this information is through content.
Providing users with the information that they are looking for in a clear and easy way can help keep users on your site and increase conversions.

When I first thought of choosing images to create my part of the website, I firstly looked for the best quality photographs, because people in general are attracted for color and imagery.
A great image always trump a website that looks professional.
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Would You Recommend Our Restaurant to Family or Friends?
Yes

No
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Please write below if you have any comments:
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THE BLACK PEARL HOME MENU

Gallery

See the video below for an overview on the way mussles are harvested or take a look at our picture gallery:

LOCAL

CONTACT
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THE BLACK PEARL HOME MENU

Gallery

See the video below for an overview on the way mussles are harvested or take a look at our picture gallery:
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THE BLACK PEARL

Local and fresh

All our food is locally sourced to support the local seafood farmers in Swansea. We get all our food from local

and trusted farmers.
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THE BLACK PEARL

Our suppliers

HOME MENU CONTACT

We supply our seafood from only the best farmers in Wales. Here are their contact information below:

Conwy Mussels

Thomas Jones

The Quay, Conwy LL32 8BB
telephone: 01492 592689

email: info@conwymussels.com
website: www.conwymussels.com

Bwyd Mér Abersoch Seafood
Annwen Jones

Henryd, Sarn Bach, Abersoch, Gwynedd LL53
7DA

telephone: 01758 712005

email: bmabersoch@outlook.com

Pembrokeshire Beach Food

Company

Jonathan Williams

The Mermaids Grotto, Unit A1 Warrior Way,
Pembroke Dock, Pembrokeshire SA72 6UB
telephone: 01646 278101

email: mail@beachfood.co.uk

website: www.beachfood.co.uk/
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QUESTIONS RESPONSES

The Black Pearl

As our customer, your opinions are very valuable to us. Please take a few minutes and answer the following questions.
Thank you.
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