Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Ashlee Diana Joan Benson 2536958
Topic chosen: The importance of customer service for business success 

Title of source: Developing effective voice
Author(s): Scottish government 
Year published: 2026
How did you find this source?
(e.g. Google Scholar, library database, google)
I found this source by using google by searching for “importance of communication in the workplace UK”, workplace communication and employee engagement finding reliable websites.
Why did you choose this source?
(Think about relevance, credibility, usefulness)
Is it relevant to the topic? 
Is this a useful article? 
Is this an academic source?
I chose this source because it is a UK government website, so it is trustworthy and professional. It is also directly relevant to my topic because it explains how communication improves teamwork, productivity and decision making in the workplace it was useful because it gave clear examples of communication and how it benefits organisations. It was very useful to me because it clearly explains the benefit of communication and links it to real workplace outcomes like teamwork and productivity. I don’t think it’s a traditional academic source, but I could be wrong? But it is still a high-quality source because it comes from the government website.
When was it published? Is it recent enough? Why?
It was published in 2026, so it is very recent this means the information is up to date and relevant to workplaces now.
Author Credibility
Who is the author? What are their qualifications or expertise?
The author is the Scottish government which is a reliable organisation that provides official information and research about workplaces and employment in the UK. They have expertise in policies and workplace practises 

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
I think the source is reliable because it is published by the Scottish government which is a trusted organisation. Government websites are usually based on research and evidence, so the information is accurate it is also nonbiased and is designed to inform people about workplace practises. 
5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

