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Sustainability is increasingly becoming a crucial consideration for the hospitality industry, as hotels are taking steps to reduce their environmental impact and create an eco-friendlier future. The operating hotel facilities module has highlighted the importance of sustainability in hotel operations, emphasising the need for energy and water conservation, waste reduction, and responsible sourcing (Schmidgall, 2016). In this student journal, I have explored the topic of sustainability within the hotel industry, discussing personal reflections, industry trends and best practices, and the impact of sustainability on guest and facilities service delivery.
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As a student of International Hotel Management, I have developed a keen interest in sustainability within the hotel industry. My personal experiences have led me to understand the importance of responsible tourism and the role of hotels in creating a more sustainable future (Walker, 2019). I have observed the significant impact of unsustainable practices such as excessive waste, energy consumption, and water usage, which not only harm the environment but also affect the local communities. I strongly believe that hotels can play a pivotal role in driving positive change towards sustainability.
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The hospitality industry is increasingly focusing on sustainability, with many hotels adopting eco-friendly practices to reduce their environmental impact. One of the major challenges facing hotels is the high level of energy consumption, which can be mitigated by adopting renewable energy sources and energy-efficient technologies (Andrew Hale Feinstein, Hertzman and Stefanelli, 2017). Water conservation and waste reduction are also important areas for hotels to address. The implementation of sustainable practices not only benefits the environment but also enhances the guest experience and improves the hotel's financial performance. 
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The theoretical knowledge gained from the operating hotel facilities module can be applied to real-world situations in the hospitality industry by incorporating sustainable practices into hotel operations. For example, hotels can reduce their energy consumption by using LED lighting, installing motion sensors to turn off lights when not in use, and using energy-efficient equipment (Schmidgall and Damitio, 2015). Additionally, hotels can conserve water by using low-flow faucets and toilets and implementing a linen and towel reuse program. Waste reduction can also be achieved by implementing recycling programs and reducing the use of single-use plastic. These sustainable practices not only benefit the environment but also improve the guest experience and can result in cost savings for the hotel. By incorporating theoretical knowledge into industry practice, hotels can create a more sustainable future for the hospitality industry.
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Sustainability is important in the hospitality industry from a financial, social, and environmental perspective (Brotherton, 2016). From a financial perspective, implementing sustainable practices can result in cost savings for hotels through reduced energy, water, and waste management expenses. Socially, sustainability practices can enhance the guest experience, create a positive reputation for the hotel, and contribute to the local community. From an environmental perspective, sustainable practices reduce the hotel's carbon footprint and preserve natural resources. Additionally, with increasing awareness of environmental issues, guests are increasingly interested in staying at hotels that prioritise sustainability.
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Sustainability practices can have a significant impact on guest service and facilities service delivery in the hospitality industry (Jooss, Burbach and Ruël, 2021). Sustainable practices such as energy and water conservation, waste reduction, and responsible sourcing can enhance the guest experience by providing a comfortable and eco-friendly stay. Additionally, implementing sustainable practices can improve the overall efficiency of hotel operations, leading to better facilities and service delivery. It is important to integrate sustainability into all aspects of hotel operations, including housekeeping, food and beverage, and maintenance departments. By doing so, hotels can create a culture of sustainability and ensure that all employees understand the importance of sustainable practices in guest service and facilities service delivery (Hassan, 2021).




	[bookmark: _Toc131496947]Conclusion
The operating hotel facilities module has provided me with valuable insights into the importance of sustainability in the hospitality industry. Through this student journal, I have gained a better understanding of the challenges, trends, and best practices related to sustainability in hotel operations (Legrand, Sloan and Chen, 2017). Moving forward, I plan to apply this knowledge to my future career in the hospitality industry and contribute to a more sustainable future. Overall, the module and this journal have highlighted the importance of incorporating sustainability into all aspects of hotel operations, creating a more eco-friendly and socially responsible hospitality industry.
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