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[bookmark: _Toc54720569]1. Introduction 

This assignment will discuss and analyse a recently observed critical incident within the classroom. It will consider why the incident occurred and the possibilities of resolving the issue. The main topics this assignment will cover are the background of the classroom observation. The methodology used to observe the class. A critical incident which occurred relating to Donaldson’s for purposes. A  literature review pertaining to the incident, which covers possibilities for the occurrence such as an Additional Learning Need (ALN). A reflection and evaluation on the observation and recommendations for future practice and a concluding statement.
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Following the British Educational Research Association (BERA) guidelines, it is crucial to respect privacy throughout the investigation. Therefore, this classroom observation is confidential and completely anonymous to ensure these standards are met (BERA, 2018).

The observation took place at a Welsh Medium Comprehensive School and lasted the duration of a full school day, which included five differing school lesson subjects. The school was very inviting and had a structured daily routine. It was clear to witness that the staff had great relationships with their students regardless of the busy environment. Fortunately the Coronavirus (Covid-19) pandemic had not caused too much of a disturbance in this particular school as pupils were placed into their registration classes to form a ‘social bubble’. This enabled pupils to move as a class around the school to different learning environments and allowed students to mix and socialise within their classes and continue to work in small groups. Vygotsky’s theory (Taber, 2020; Vygotsky, 1978) shows the importance of social interaction and the positive effect it has on learning. Practical and physical lessons were not restricted although pupils were required to wipe down surfaces before and after usage, due to Covid-19, this was time consuming but did not interfere with their learning. 

The focused age group for the observation was year 7. The class being observed were enthusiastic and had mixed abilities. The class had a variety of five lessons throughout the day, which were: physical education, music, science, humanities and drama. This allowed different personalities and attitudes to shine within their respected subjects. Most of the class were very expressive, engaged and enjoyed participating. 

[bookmark: _Toc54720571]2.1 Methodology

An observation is the collection of data throughout an activity. It is the process of monitoring what has been seen and analysing that data to provide practitioners with accurate information to progress their learning (McLain, 2020). Observational research should not take place in a controlled setting and should be done at the user’s home, workplace, or natural environment. The purpose of observation is to share perspectives, analyse what is happening in the environment, strengthen recognition, and to be aware of the standards set (McLain, 2020). 

Sauro (2015) states that there are 4 types of observational research and each one should be used for different results. A complete observer is where the participants are unaware of the researcher allowing natural behaviour, an example of this is the Hawthorne Effect. Participant as observer is where the researcher is fully engaged with participants like a friend. The complete participant means a fully embedded researcher. The observation method used within this research was an observer as participant meaning both researcher and participants are aware of one another, yet a neutral perspective and limited interaction was kept throughout the observation. It is suggested that within this method participants are aware of the research goals. Within this research there was the possibility that participants were aware of the observers presence, however, did not fully understand the goals of this observation. The observer was sat at the back of the classroom with a clear view of the teacher and pupils taking notes on behaviour, ability, the learning environment and focusing on the transition from explanation to collaborative learning between teacher and pupil. The researcher was required to make observation notes based on what they witnessed throughout the day, any interesting behaviour was noted and researched for investigation. There were four presented behaviours noted, all very different: a number of students lacking confidence with Welsh terminology (refer to appendix A), a pupil who was dis-engaged and forgot their belongings (refer to appendix B), a pupil who was uninterested and lacked participation in certain areas (refer to appendix C) and lastly, a pupil falling asleep in class (refer to appendix D).

Farrell (2008) suggests that a critical incident is an unexpected occurrence, which can happen within a classroom, that upon reflection by trainee teachers can establish new understandings of the teaching and learning process. A critical incident helps give qualitive information about certain incidents analysing why it occurred and possible solutions (Bott & Tourish, 2016). Tripp (2011) poses that teachers in training learn from observations with critical incidents, these critical incidents are deemed critical due to its relevance and importance to the observer. The critical incident technique (CIT) measures a behaviour, action, or occurrence and the impact it had on learning or accomplishment (Khandelwal, 2009). Serrat (2017) states the benefits of using the CIT method are the uncommon incidents it may capture and the ability to uncover system issues rapidly. It is also flexible and provides avenues for further research. The negatives of using this method can be the reliability on memory and pure recall. The observer in some cases can be biased and what occurs may not happen again, affecting this methods reliability and validity (Serrat, 2017).

A case study, like a critical incident, is a problem solving activity. However, it is a more in-depth investigation focusing on either an individual, group, event or community (Gerring, 2006). A case study is complex and includes a variety of information, from different sources, by using many methods including observations (Feagin et al., 1991). The case study within this research was the school and pupils, which allowed the researcher to investigate topics in depth due to the specific focus on one pupil rather than overloading information from all participants. Grounded theory and interpretative phenomenological analysis are examples of theories used to analyse data. A good case study will state what information is factual and which is an opinion, it should provide detailed information and insights for further research. Case studies are used in exploratory research and help generate new ideas and illustrate theories. This research will use an interpretive and exploratory approach as it uses interpretivism for the judgements made and explores the possible causes of the chosen critical incident, within the case study. The negatives of this method are the lack of scientific accuracy, possible personal bias, time consumption and the lack of reliability, validity and generalisability (Collis & Hussey, 2013; Munkvold & Bygstad, 2016; Saunders et al., 2009). 

[bookmark: _Toc54720572]2.2 Donaldson’s Four Purposes

Donaldson’s four purposes (as seen below in figure 1) set out to achieve ambitious capable learners, ethical informed citizens, enterprising creative contributors and healthy confident individuals (Donaldson, 2015). These are dynamic approaches based on skills and competences that the curriculum aims to deliver. The purposes are created to cater to all pupils needs giving them the foundations they need to succeed. 

[image: ] Figure 1. Donaldson’s Four Purposes (Donaldson, 2015)

[bookmark: _Toc54720573]2.3 Critical Incident

The critical incident being analysed in this assignment was the issue of a pupil who was disorganised, forgetful and reluctant to participate. The pupil forget their equipment, was disengaged and often had trouble listening to and following instructions. The pupil looked uncomfortable and made no attempt to participate in the surrounding environment. This behaviour is showing the opposite to Donaldson’s four purposes exhibited below in figure 2. 
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Figure 2. Donaldson’s Four Purposes and Their Characteristics (Donaldson, 2015)

The student’s behaviour was the opposite to the four purposes set out by Donaldson, as they were not ambitious, due to their lack of motivation, they were not contributing or participating like others in the class; nor were they confident. However, the pupil was capable of learning and able to do the work, especially in certain subjects that they were more involved in. The music lesson allowed the pupil to be expressive on the keyboard and have fun clapping out the beats to a well-known pop song. Maslow’s (1943) hierarchy of needs explains that basic needs must be met. The pupil must feel included and safe, which are basic needs, in order to be able to progress, develop and be motivated within a learning environment. Maslow believes that the student-teacher relationship can be more effective in learning than the curriculum structure (McLeod, 2007). It is clear the pupil lacks the ambition and confidence exhibited in Donaldson’s four purposes and the basic needs stated by Maslow. The possible solution needed, in order to help this individual, may be extra support and encouragement measures.
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There are many possibilities for the reasoning of this critical incident, such as disorganisation, forgetfulness, a lack of motivation, unfortunate circumstances or possible additional learning needs (ALN). Also a school phobia on academic achievement can influence a pupil’s engagement and they can appear forgetful and inattentive (Jacinta & Eremie, 2018). This research will analyse the possibility of an ALN’s influence on the critical incident, with a focus on dyslexia, Attention Deficit Disorder (ADD) and mental health and social wellbeing. Forgetfulness, disorganisation and lack of motivation are all characterised within these differing ALN’s (Akyürek & Bumin, 2019; Backes et al., 2002; Jacobs, 2014).

This behaviour can be a cause of a learning disability. Cavioni et al. (2017) state a learning disability can affect literacy and numeracy alongside difficulties with communication, confusion with verbal instructions, places, times, dates. Memory struggles are common, such as forgetting to hand in work. There can be delays in socialisation and interaction with other pupils. Low self-esteem can also arise from this leading to other behavioural and emotional difficulties (Cavioni et al., 2017; Humphrey & Mullins, 2002; Novita, 2016). A learning disability can also lead to being disorganised at home and at school. To gain a better understanding of the pupil’s educational ability an assessment called psychoeducational evaluation can be done which investigates the strengths and weaknesses in the students learning profile (Jerome, 2019). The confirming results will show whether the pupil has a learning disability and to what degree, some may be so severe that they are eligible for services and this is measured by a discrepancy formula.

After analysing the above behavioural characteristics displayed by the pupil, the main issues of forgetfulness and disorganisation could be a potential sign of dyslexia (Akyürek & Bumin, 2019; Backes et al., 2002; Jacobs, 2014). Shastry (2007) states dyslexia is a learning difficulty affecting 5-10% of people. There are many forms of dyslexia and not everyone’s battle with it is the same. Dyslexia  can crossover with similar affecting conditions, such as an ADD, dyspraxia or dyscalculia (Shastry, 2007). It is also a cause for low self-esteem, anxiety and emotional problems (Cavioni et al., 2017; Humphrey & Mullins, 2002; Novita, 2016). Dyslexic people have great visualization, creativity and problem solving skills, the condition does not affect intelligence but can make the process of learning difficult (Mortimore, 2003; Shastry, 2007). It is a lifelong condition which can impair an individual’s day to day life, and is classed as a disability under the Equality Act 2010 (Government Equalities Office, 2010). There are many ways to help and support a pupil with Dyslexia, such as embracing their strengths, increasing positivity, trying different learning strategies, increasing support from teachers and peers, promoting inclusion and allowing accommodations (Cavioni et al., 2017; Mortimore, 2003; Stanton, 2019). Supporting the pupil in what they feel good at, for example within this critical incident it was playing the keyboard in a music lesson, is important. This will help build their confidence and show the pupil that everyone is different with different talents. Involve positivity around dyslexia and explain that some great names like Whoopi Goldberg and Steven Spielberg have the diagnosis, and that they have still achieved their goals (Ryder & Norwich, 2019). Try different learning strategies and teaching methods, allowing the pupil to listen to audio books as an alternative to reading, use the computer instead of writing. All pupils deserve the correct support to achieve, therefore, if required, pupils with dyslexia should have extended time on their tests and homework, a silent place to work, the option to record sessions and lectures, the chance to give verbal rather than written answers, use educational games so they feel more involved, and allow extra requirements if needed such as line readers and coloured cards. 

The condition ADD (Attention Deficit Disorder) or ADHD (Attention Deficit Hyperactivity Disorder) also includes some contributing factors to the pupil’s behavioural characteristics. There are two forms of this behavioural disorder, inattentiveness, and, hyperactivity and impulsiveness (May et al., 2020). These symptoms are well defined and often occur before the age of 6, it is common for the symptoms to interfere with social situations which often take place in the home or at school (May et al., 2020). Comparing the pupil’s behaviour to this condition, there is a similarity with the inattentiveness category. Some of these symptoms involve forgetfulness, the ability to lose things, difficulty with organization, inability to follow instruction, and a short attention span being easily distracted. With ADD, and the disorganisation that arrives from this, there are solutions such as: memory aids, routine, flexibility, technology, games and identifying their strengths (O’Regan, 2018; Wrońska et al., 2015). The issue of inattentiveness in class, which can lead to pupils forgetting key equipment and homework, can be solved through the use of memory aids such as flash cards, visual maps and colour coded homework schedules. This will enable the pupil to improve on these areas on weakness. Establishing a routine also helps to provide improvement in this area of memory weakness. Flexibility is important to accommodate pupils with ALN’s as this can allow the pupils to have leeway in order to complete tasks. Lastly, identifying strengths is important as a child with an ALN might provide a unique strength such as awareness, observation and independence skills.

Looking at another possibility for this behaviour mental health is a common and growing problem in young people. It affects development and has an impact on overall psychological well-being (Thorley, 2016). Young people are at a vulnerable stage, for example the transition from primary to secondary school could provide a cognitive overload for some pupils and cause many challenges such as stress and anxiety (Makin et al., 2017).  Wright and O’Byrne (2016) state that 3 out of a class of 30 pupils will suffer a mental health disorder. Mental Illnesses are brain based conditions that affect thinking, emotions, and behaviours. There are over 200 diagnoses of this condition. It can impair the individual’s thoughts, communication, social interaction, moods and emotions. Frequent disorders are bipolar disorder, depression, schizophrenia and anxiety. Also, physical disabilities can affect mental health. The signs of mental health struggles in older children and adolescents may involve a change in ability to manage responsibilities, disorganisation, changes in eating and sleeping habits, intense fear and worry, emotional outburst or inability to show emotion along with a prolonged negative mood. Body language can also show a person’s mental state, whether they are lacking in confidence, have anxiety, self-doubt or trying to stay hidden away from society. According to Wright and O’Byrne (2016) 10% of pupils between the ages of 5-15 experience mental health at some point of their life. By the age of 14 50% of mental problems have been established. 70% of children and adolescents who have a mental health condition have not had appropriate interventions at the correct age. 

From the literature above there are a few ALN’s that could be linked to the cause of the pupil’s characteristics displayed in class, which were disorganisation, forgetfulness and inattentiveness. Their behaviour exhibited low self-esteem, lack of confidence, poor social skills, an inability to participate, negative body language and an unhappy facial expression. This could be attributed to a possible ALN. These characteristics could be due to anxiety. Also another potential reason for forgetting their books might stem from being overwhelmed with the workload. Cognitive theory by John Sweller (1994) explains that when your brain receives too much information at once it can be a cognitive overload leading to stress and frustration. Eyles et al. (2020) discuss Covid-19 implications, the transition from year 6 to year 7 could be affected as there was no opportunity to visit the comprehensive, make new friends or meet the teachers. This potentially brings negative impacts on the pupils learning and mental health. The ability to improve these characteristics can stem from coping strategies. Along with the correct support mental health can be managed. It is proven that pupils with better health and wellbeing, along with effective social and emotional competencies, are likely to achieve better academically. Pupils readiness to learn can also rely on the school’s culture, ethos and environment. Several approaches to help this situation may be to improve inclusion, try to encourage an extra-curricular club, have an open door policy where they feel able to come and talk about their concerns and issues or get to know the pupil on a more personal level to support their needs.
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Critical reflection is the process of argumentation, it is an analytical approach reasoning an experience (Smith, 2011). The experience, reflection and action cycle, developed by Jasper et al. (2013), will provide an insight of what happened by looking at the experience. Analysing and evaluating the reasoning for the behaviour, and discussing what action is needed to move forward and provide better practice. This cycle can also be applied to the process of this observation and research. the experience observing the school was beneficial, however could have been improved by spending more time there. Action could then be taken to enable different methods of analysing the critical incident, which might reveal more information.

By observing and having opportunities to witness classroom activity it has raised the researchers awareness and broadened views and ideas within ALN’s and how to provide possible solutions, such as routines for memory improvement. As an observer it provided the unique opportunity to analyse the social surroundings within the class, alongside the classic elements of teaching. There was opportunity to see what captivates the pupils. This observation also provided the opportunity to see what strategies and methods were most effective in the classroom and how the pupils reacted differently to each one.  

The critical incident may have happened for several reasons, it is important that the educator is aware of the pupil’s behaviour in order to support and encourage their learning. After analysing and investigating the above information, it is possible that the pupil could be suffering with Dyslexia and/or ADD which may lead to mental health issues and the struggles with anxiety, resulting in lower self-confidence and socialisation struggles. All the previously discussed ALN’s included the issues of forgetfulness, disorganisation, a lack of motivation and  low self-esteem (Akyürek & Bumin, 2019; Backes et al., 2002; Jacobs, 2014). 

In order to deliver effective pedagogical practices, it is essential that the strategies and methods taught are suited to the pupil, discovering what principles and formats support their learning process best. The learning environment should be supportive and productive, allowing a respectful relationship between pupil and teacher. John Dewey’s theory may be a good approach for future performance as it is a hand’s on approach, which may help the pupil with their memory. As stated above forgetfulness was a big issue, to overcome this a structured routine may benefit the pupil.  The learning environment should promote independence and self-motivation, where the educator encourages the pupil to take responsibility for their learning and actions. Assessment practice is also constructive to develop further learning as it shows the progress and achievements of the pupil, inspiring them to do well along with providing targets and goals.

This observation method allows the trainee teacher to collect information and implement changes, delivering stronger teaching practices. Everything witnessed is caught in a natural environment, connecting the researcher to the most basic of human experiences. Discussing how and why the occurrence happened can add to the collective understanding. This research method is beneficial as it may identify behaviours in pupils that may go unnoticed.

The disadvantages to this method are the lack of reliability and its longwinded procedures (Saunders et al., 2009). There is also little control over external variables that can affect the data. This observation was limited to one day, therefore there was no option to witness consistency of these behaviours. The pupils may react differently around a researcher and not showing their natural behaviour, but what they feel is acceptable and appropriate. Without further testing the observation itself does not provide enough factual evidence to make assumptions.

The next steps for this research would be to extend the observation time. This would enable different methods to be used and for a more in-depth analysis to be completed. Also looking into the other possible areas for the critical incident rather than ALN’s and mental health. 

The research found that the ALN’s could be a possible cause for the characteristics of the pupil, such as disorganisation and forgetfulness (Akyürek & Bumin, 2019; Backes et al., 2002; Jacobs, 2014). The research found that in order to help reduce these issues and aid their possible ALN would be to take time to understand why the pupil is having problems and develop a plan to strengthen these weak areas, whether it be organisation tools or reminders. Also to allow accommodations within their work in order to improve equality.
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This observation found a pupil that displayed worrying characteristics in class within a secondary school. It was an important incident deemed critical by the researcher through the interest in the cause of the behaviour (Farrell, 2008; Tripp, 2011). Although it has been evident there are many possible reasons for this incident, of which none we can be truly certain of. It seems likely that an ALN could be an underlying reason for this incidents occurrence, as the behaviour exhibited in class matches that described in discussions around dyslexia and ADD (May et al., 2020; Mortimore, 2003; Shastry, 2007). Possible solutions of improving inclusiveness, understanding, accommodations and memory aids were identified within this research. A process of trial and error with these discussed solutions seems the best way forward to provide every chance of success in the future.
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))) Recommendation

3. The purposes of the curriculum in Wales should be that children and
young people develop as:

> ambitious, capable learners, ready to learn throughout their lives
) enterprising, creative contributors, ready to play a full part in life and work
> ethical, informed citizens of Wales and the world

> healthy, confident individuals, ready to lead fulfilling lives as valued
members of society.
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