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Quality is the standard of something that is measured against other things that are like one another according to Bing online, (no date). Quality can also be seen as a characteristic or attribute that someone has, this can be seen as a positive trait in someone, or something stated by Cambridge Dictionary, (2022). Quality can help determine a place’s success in several ways. It can help settings to build the best and most encouraging environment to help support all children, staff members, parents, and carers. By setting out those excellent quality traits first-hand will help others to see that having the highest level of quality will provide positive feedback, happy children and parents and encourage other settings and classrooms to do the same which is stated by Barnardo’s, (no date). The level of quality within a setting is not only important to staff and inspectors but it is important for children to reach their full potential and being supported in reaching high levels of development, (Kelly, 2016). By practitioners providing that high quality level of engagement for children and setting out high expectations, children will have better life chances as they go on to other classes and schools. It is important that the quality of each classroom and school is continued so children are receiving those same high qualities and standards as stated by Early Excellence Limited, (2021). According to Robb, (no date), the level of quality not only comes from practitioners but also those who visit from outside the setting such as educational psychologist, student teaching assistants, caretaker staff and kitchen staff. These individuals have interactions with the children every day so by them ensuring that they know what a high-quality setting is then they are aware of what needs to be achieved. Schools and other outside provisions can set up statutory training days or courses which can be attended to give more information on how to keep up that high level of quality, so children are receiving the highest level of interaction and positive environments that they are surrounded by every day. It is important that teaching staff and other professionals are given the opportunity for training courses to improve their knowledge and understanding to not only better themselves but the children and young people. They are many articles and views on how quality is viewed and how it can be achieved. Moss, pg 2, (2016) believes that quality is a choice and not considered as a necessity meaning that there are standards to be met but it is simply a choice by someone if they want to go above and beyond of those standards. Quality is something that everyone wants to have or offer to someone or something, but it is those who choose to change their ways to ensure that quality is being achieved, (Moss, 2016). He also states that quality is going beyond and changing the environment for a more positive provision. It is important that practitioners can ask themselves how they can be the best and providing the best education they can for the children in their care. Moss, (2016), also believes that defining and producing quality can be difficult as people will have difference perspectives and outlooks of what they believe the highest qualities are. This can be seen more through school settings as everyone has their own visions and expectations and it may be difficult to agree on what is right. This results back to curriculums and requirements of settings to ensure that they are all providing the most basic standards that they are setting out but again as Moss, (2016) states that quality is a choice and not a requirement so each classroom environment will depend on the practitioners’ views and standards that they believe to be the highest they can be. As stated above from Early Excellence Limited, (2021), that having a high quality setting can provide children with better life chances is also stated by Moss, pg 3, (2016) who states that children who receive a positive education within their setting while go on to receive better life chances and opportunities than those who are in settings where the highest quality is not being given. Tayler, (2015), also authored an article based of quality and what is expected of those surrounding children are required to set out for them to receive high quality learning. She suggests that early years experiences are important for children and gives children a good start in life. The level of social and educational views lay out the foundations of children well-being, health, learning and social care and it is important that these foundations are being given out to the best of the settings abilities. It is ensuring that children are happy and feel safe during their time at the setting and feel that they are being able to engage with their surroundings. Tayler, pg 1, (2015), describes that children’s play is a fundamental part of their learning and should be included in every activity and task a child is asked to do. She states that outcomes are very driven between setting up activities, implementing them and what children learnt afterwards is important to ensure that they achieved what practitioners set out for them to learn and if not then completing tasks again will be beneficial to children. Moss, (2016) and Tayler, (2015), provide differences and similarities between their articles. Moss, (2016), mostly discusses why the level of quality is important and what it will do for children to be apart of the highest quality settings. Both articles are very child based and discusses the importance of the education and learning for children and how it can build on their development. Tayler, (2015), focuses more on adults providing a play based setting for children in any way that they can as children learn mostly through doing, being active and giving children the choice to do their own learning through play and not much adult led activities whereas Moss, (2016), talks about children receiving an education as a whole and not focussing on one area. He is stating that practitioners are the first point of deciding what children are learning and this is what sets out a high-quality level of learning for children and the setting itself. The importance of a high-quality provision is what children and young people want and need during their education which results in better life chances, happier individuals and understanding the importance of what quality can do and achieve once given opportunities. It is allowing all practitioners to give their best to the children and young people in their care and showing other practitioners like themselves what high-quality standards can do for not only the setting but the children attending the setting. The level of quality will alternate between areas and settings as stated by Moss, (2016), quality is a choice and by not accepting that choice will result in basic standard settings and a feeling of not achieving or doing the same thing day in day out. By choosing to have a high-quality setting and setting out standards that are above the expected standard will leave practitioners feeling happy and excited about children exceeding at various levels of their learning and will encourage them to continue with this way of working and providing for children as stated by PACEY, (no date). 

There are several types of ways in which quality can be measured and how effective these are. Within a small scale of measuring quality, practitioners can gather reports from staff members, send out questionnaires, gather responses, and measure the interaction between staff members and the children. Child minders, day cares and play services in Wales are registered and inspected by the Care Inspectorate Wales (CIW). Most inspections take place at least once every two years for day care settings and at least once in every three years for child minders, out of school care, services and creches unless concerns are made about a setting according to PACEY, (no date). During inspections, a CIW member will spend their time at the setting by speaking to children, staff, and parents if these are at the setting during the time of inspection, they will observe the children and how the staff are interacting with them and encouraging positive outcomes. They can look at all child records to make sure they are up to date regularly and other information such as training certificates completed by staff and when these need to be renewed, health and safety polices and DBS certificates from staff as stated by Care Inspectorate, (2013). Their main outlook is on child development and well-being outcomes for all children and will consider and assess the levels of the setting which can include indoor and outdoor environments, play and skill-based opportunities that are available for all children and the up to date risk assessments of all activities taken place to ensure that the safety levels are being met and kept up to standard which is reported by Care Inspectorate Wales, (2022). According to Care Inspectorate Wales, (2022), the importance of CIW inspections is to provide information and feedback to not only themselves but to make sure settings are providing the best care that they can. While at the setting, inspectors will consider four key themes that the setting must be providing and how well they are providing for the children in their care, these are well-being, care and development, leadership and management and the environment. Written up reports can usually take up to 28 days to finalise before they get sent back to the setting which then the setting has 14 days to agree with the report and can be amended if inspectors agree. During this time, they will carefully consider each key theme and give them a rating of each area. The rating scale includes, excellent, good, adequate, or poor. I think that this type of quality measuring tool can be used effectively when conducted correctly. The importance of ensuring that each setting is providing a high-quality setting cannot or should not be rushed and during the 28 days that is given to CIW inspectors can be seen as a strength and weakness. It can allow them to go through information and all areas of the setting that they saw thoroughly to provide an in-depth feedback report for settings but can also be worrying for settings for not allowing them to have that initial feedback when they are visiting the setting during inspections. 
Another quality measurement tool used is the Sustained Shared Thinking and Emotional Well being Scale, also known as the SSTEW scale, (Kingston et al. 2015). The SSTEW scale, (Kingston et al, 2015), is being used to look at the quality of a provision and the practice that is related to every child’s sustained shared thinking and emotional well-being of children as stated by Watch me grow, (no date). The nature of the SSTEW scale is to consider high quality interactions between children and adults. The SSTEW scale is used to build upon the Infant Toddler Environment Rating Scale (ITERS) which focuses solely on the environment that the children are provided with as stated by Bright Beginnings, (2020). The SSTEW scale is made up of different sub-scales which will initially build on the adult’s role of supporting, learning and the development of children. It is important that the inspection is taken by someone who has a knowledge and understanding of child development and appropriate practice as said by Tower Hamlets, (no date). The SSTEW scale is divided in to five sub scales which are building trust, confidence and independence, social and emotional well-being, supporting and extending language and communication, supporting learning and critical thinking, and assessing learning and language. These are also assessed on a 7-point scale, (1 being the lowest and 7 being the highest), so the report will have different levels of what is seen such as staff not showing much understanding of a maths problem activity which the they will be scored a 1 or they showed an high level of encouragement for children to explore and build on the natural resources to support the maths problem activity which then they would be scored a 5. Staff interaction is the focus within this inspection so providing that adult to child conversation will spark more questions between one another and other children to develop their curiosity and excitement. The report will have one of the five sub scales above which will have different heading or tasks that they may be able to see such as supporting curiosity and problem solving. It is then down to the inspector to award points of where they think the adult was supporting the children and encouraging their problem-solving skills as reported by Foundation Years, (2015). By using the SSTEW scale throughout sessions can provide feedback to settings to show their level of child and adult interaction. Settings can use it for their own self evaluation or for others employed at the setting to improve their practice and work on their level of child to staff interaction. 
Both quality measuring tools can be easy to use after being taught how to use them and how they work. A CIW Quality of Care report, (no date) is something that will not be completed by employed staff at the setting, but they are able to see the format and layouts of the feedback given to them which allows them to work on what they did well and how they may improve. Both tools focus on the level of working towards and providing a high-quality provision for children and ensuring that all children are developing in to happy, confident, and independent learners by having that supportive and encouraging environment around them. While there are not many similarities for the Quality of Care, (no date) and the SSTEW scale, (no date), they can be seen to have many differences that will allow them to collaborate with one another to provide the highest level of quality for the setting. A difference may be seen that the Quality of Care, (no date) focuses is on the setting. They spend time with the children and staff and assessing their levels of interaction, what is available for children and the levels of indoor and outdoor environment space and safety regulations they have whereas the SSTEW scale, (no date) will focus on the child to staff interaction and how adults are the main source of providing and building on natural curiosities and experiences for the children in their care. The SSTEW scale will focus on how important the staff talk to children and in what way they do, providing that eye contact to ensure that children are listening to them and fully understanding what they are being asked to do. According to Care Inspectorate Wales, (2018), as a code of practice within the Care Inspectorate Wales, CIW is an independent regulator of social care, and an inspection is a service that is fully compliant and statutory. The SSTEW scale has no research that states that it is a compulsory guideline within day care settings or play setting and can be used by staff employed by the setting. As we can see there are many quality measuring tools that will gather and provide information for all settings which will help them to define if they are a high-quality setting. It is ensuring that children are receiving the most effective and efficient learning and education that they can, so they are able to achieve wonderful things and pursue highly qualified jobs and futures. Practitioners and other professionals provide the most exciting, encouraging and engaging environment that they can to allow children to grow, learn and develop all throughout their education and it is that hope that those practitioners and professionals will always choose quality to provide children and young people with the best opportunities they can. 
Before this module, I knew truly little about what quality is and why it is important. Once researching about these two things, it made me realise the importance of quality and why everyone should be making a choice to choose quality over basic standards and what it will do for not only yourself but other people around you. I gained an understanding in to Care Inspectorate Wales (CIW) inspections, I had previous knowledge of these before the module but little experience in knowing what they do to assess settings and how they conduct observations of schools, provide feedback and how important these observations were. It is important that school settings for children and young people at any age should be going beyond for the children in their care and not following basic standards set by CIW. It is proving to other individuals that the children and young people in your care are deeply cared about and not only them as a person but their development and learning too. As said by Moss, (2016), ‘quality is a choice and not a necessity’ and it is hard to believe that not everyone wants to achieve higher for themselves and for others. It has been eye opening to be able to understand that everyone has different versions of quality and how they would implement it in given opportunities. It was beneficial to be given an opportunity in a lecture to use the SSTEW (Sustained Shared Thinking and Emotional Wellbeing), (2015), and get a feel for what they are using to inspect different provisions and how they are judging and scoring them based on what they have seen. It was a positive way to allow us all to have a feel for what would happen during an inspection and how important they really are for all staff members. This module has been beneficial to my learning and during the time that we were given in lectures and our own research time has enabled me to think more about the quality of something that I want to achieve in many aspects of my life. It has benefited me to think more positive about things than I did before this module and has taught me that everyone has different views and outlooks on several things, and it is important to really understand that having differences is OK and not everyone will be the same or could change in what they have believe. 
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