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Practical Portfolio 
This assignment examines the key skills, personal growth, and reflective techniques necessary for success in the health and social care field. It is structured into three interconnected tasks designed to demonstrate both professional preparedness and academic involvement.
Task 1: Develop a personal action plan for pursuing a Health Care Assistant position. This involves identifying essential skills, assessing my strengths, and outlining strategies for improvement.
Task 2: Produce an academic report that explores communication as a vital skill in health and social care. This task discusses its significance, associated challenges, and ways to enhance it.
Task 3: Explore the pathway to becoming a mental health nurse. This includes outlining the necessary qualifications, training, and professional registration required to enter the field, as well as reflecting on the personal qualities needed to succeed in this demanding but rewarding career (Health Careers, 2025).
Together, these tasks showcase my capacity to assess professional expectations, conduct academic analysis, and thoughtfully reflect on my learning progress, which are crucial abilities for effective practice in health and social care.

A portfolio is a structured collection of evidence showcasing an individual’s skills, achievements, and development.
It is commonly used in education and health care to demonstrate competencies and reflective practice.
Portfolios support lifelong learning and career progression by providing tangible proof of capability (Cottrell, 2015). Assessed 21 nov 2025
I am a Health and Social Care Level 4 student building skills in communication, empathy, and critical thinking, which are essential for nursing practice (NHS Health Careers, 2023). My personal development is shaped by academic learning and practical experiences, and I use my portfolio to reflect on progress and evidence my journey (SAGE Publications Ltd, n.d.). My ultimate goal is to become a mental health nurse, motivated by a desire to support people with mental health challenges and promote recovery (Royal College of Nursing, 2022).






TASK 1: (800 words) 
Introduction:
My aspiration to become a mental health nurse is driven by a deep commitment to supporting individuals who face psychological challenges and emotional distress. I am motivated by the opportunity to provide compassionate care, promote recovery, and advocate for patients’ dignity within a field that often carries stigma. The role of a mental health nurse requires empathy, resilience, and effective communication, qualities I have developed through my academic studies and personal experiences of supporting others. I am particularly inspired by the chance to work collaboratively with multidisciplinary teams to deliver holistic care, ensuring that patients receive not only medical treatment but also emotional support and guidance. I recognise that mental health nursing involves working with people in diverse and often complex situations, which requires patience, adaptability, and the ability to remain calm under pressure. These qualities are essential in building trust and empowering patients to engage in their recovery journey. Pursuing this career will allow me to make a meaningful difference in people’s lives, supporting them to manage their conditions and improve their quality of life. I am determined to continue developing my skills and knowledge to meet the professional standards required for nursing practice (Royal College of Nursing, 2022).

I understand that in order to graduate as a mental health nurse I must first complete my current Level 4 Health and Social Care qualification and then progress to a Nursing and Midwifery Council (NMC) approved degree in mental health nursing, which will include both academic study and practical placements. On successful completion, I will need to register with the NMC to practise professionally. The role requires strong communication skills, empathy, resilience, critical thinking, and teamwork, all of which I am developing through my studies. For example, I have enhanced my communication and teamwork skills through group projects, strengthened my empathy by supporting vulnerable individuals, and built resilience by managing academic pressures. These experiences demonstrate that I am already cultivating the qualities necessary for effective practice in mental health nursing, and I am committed to continuing this development as I move forward in my career pathway (Health Careers, 2025).

I recognise that while I have developed strong communication and empathy skills through my Health and Social Care studies, I still need to improve my confidence in academic writing, time management, and resilience when working under pressure. To address these gaps, I intend to practise academic writing by using university support services and feedback from tutors, strengthen my time management by creating weekly study schedules, and build resilience by engaging in reflective practice and seeking supervision during placements. My Personal Development Plan therefore includes three specific steps: first, attending academic skills workshops to enhance my writing and referencing; second, using digital tools such as planners and reminders to organise my workload more effectively; and third, participating in reflective journaling and peer discussions to develop emotional resilience. By following this plan, I will be better prepared for the demands of mental health nursing and demonstrate the professional growth expected in the field (Care Learning, 2025).

1. “Can you tell us about yourself and why you want to work in health and social care?”
Response:
I am currently studying Health and Social Care at Level 4, which has given me a strong foundation in understanding the needs of individuals and communities. I am motivated by a genuine desire to support people, particularly those experiencing challenges with their mental health. I believe that working in health and social care allows me to make a meaningful difference in people’s lives by providing compassionate and professional support (Indeed Editorial Team, 2025).

2. “How do you handle stressful situations in a healthcare environment?”
Response:
I recognise that healthcare can be fast-paced and emotionally demanding. When faced with stress, I remain calm, prioritise tasks, and focus on patient safety. I also use reflective practice to learn from challenging experiences and seek guidance from colleagues when necessary. This approach helps me maintain resilience and professionalism under pressure (InterviewPrep Career Coach, 2025).

3. “What skills do you think are most important for a Health Care Assistant, and how have you developed them?”
Response:
I believe the most important skills are communication, empathy, and teamwork. Through my studies, I have developed strong communication skills by working on group projects and engaging in discussions. My empathy has grown through supporting vulnerable individuals, and I have learned the value of teamwork by collaborating with peers and professionals. These experiences have prepared me to contribute effectively in a healthcare setting (How2Become, 2024)

Task 2 (600 words)
Key Skill Report: Communication in Health and Social Care
Communication is one of the most critical skills in health and social care. It underpins safe practice, builds trust, and ensures person-centred care. In this report, I explore its importance, the challenges it presents, and strategies for improvement, supported by academic references in Harvard style.
Effective communication is widely recognised as a cornerstone of professional practice in health and social care. For me, it is not only about exchanging information but also about building relationships, fostering trust, and ensuring that care is delivered in a respectful and person-centred manner. The Care Certificate standards highlight communication as a fundamental requirement for all health and social care workers, emphasising its role in safeguarding, equality, and dignity (Skills for Care, 2025).
Importance of Communication in Health and Social Care
I believe communication is essential for ensuring that patients, families, and professionals understand care needs and treatment plans. In health and social care, communication takes many forms, including verbal, non-verbal, and written, all of which contribute to effective practice. Strong communication skills allow me to build trust with patients and families, which is vital for cooperation and adherence to care plans. They also promote safety, as clear communication reduces the risk of errors and misunderstandings. I use communication to support person-centred care, ensuring that individuals’ preferences and needs are respected, and to collaborate effectively within multidisciplinary teams, which is crucial for holistic care delivery.
Research highlights that communication is one of the most important skills for care workers, as it directly impacts patient outcomes and satisfaction (My Learning Cloud, 2025).
Challenges in Communication
Despite its importance, I recognise that communication in health and social care can be challenging. Language differences between staff and patients can create barriers. Cultural variations in communication styles and expectations may also affect understanding. Emotional distress experienced by patients can hinder their ability to process information, while environmental factors such as noise or lack of privacy can further complicate interactions. These barriers can lead to misunderstandings, reduced quality of care, and even harm. For example, poor communication has been linked to increased incidents of conflict and errors in healthcare settings (The Access Group, 2024).
Strategies for Improvement
The Care Certificate standards emphasise that communication must be person-centred, respectful, and inclusive, reinforcing the need for continuous professional development in this area (Skills for Care, 2025). I aim to improve my communication by practising active listening, showing empathy, and engaging in continuous training. These strategies help me to overcome barriers and ensure that my communication remains effective and supportive of safe practice.
Reflection on Personal Development
As a Health and Social Care student, I recognise that communication is a skill I am actively developing. Through group projects, presentations, and practical experiences, I have learned how to express ideas clearly and listen attentively. I am also aware of the importance of non-verbal communication, such as body language and eye contact, in building rapport with patients. My personal development plan includes attending communication workshops, practising reflective journaling, and seeking feedback from tutors and peers to strengthen this skill further.
Communication is a key skill in health and social care that underpins safe, effective, and person-centred practice. I use it to build trust, promote dignity, and collaborate within multidisciplinary teams. While challenges exist, strategies such as active listening, empathy, and continuous training can help me overcome barriers. For both students and practitioners, developing communication skills is essential for professional preparedness and career success.


Task 3 – SWOT Analysis of Becoming a Mental Health Nurse

My presentation focused on conducting a SWOT analysis—examining strengths, weaknesses, opportunities, and threats—related to the pathway of becoming a mental health nurse. This structured approach allowed me to critically evaluate both personal attributes and external factors that influence my readiness for the profession.
One of the most significant strengths I identified is empathy, which enables me to connect with patients on a deeper level and provide compassionate care. Alongside empathy, resilience is a vital quality that supports perseverance in challenging circumstances. These traits not only enhance patient relationships but also help me manage stress and avoid burnout, even when juggling studies, work, and spiritual commitments. Strong communication skills further reinforce these strengths, allowing me to build trust with patients, collaborate effectively with colleagues, and adapt to diverse care environments. My bilingual ability in French and English adds another layer of strength, enabling me to communicate across cultural boundaries, stand out in a competitive job market, and overcome potential bias or discrimination (McCabe, 2014; Reis da Silva, 2025).
Despite these strengths, I acknowledged several weaknesses that require attention. Limited clinical experience is a current challenge, as practical exposure is essential for developing confidence and competence in patient care. Similarly, public speaking remains an area for improvement, particularly when presenting ideas to peers or professionals. Building confidence in this skill will be crucial for future leadership roles in nursing. Another weakness lies in the need to continually update digital literacy. While I am committed to learning, I recognise that healthcare settings increasingly rely on technology for patient records, communication, and treatment planning. Developing stronger digital skills will ensure I remain adaptable and effective in modern care environments (Bellamy, 2025)
According to Health Education England (2025), opportunities within the field of mental health nursing are extensive. The growing demand for mental health professionals reflects both societal needs and policy priorities, creating a pathway for career stability and advancement. Access to specialised training provides the chance to refine expertise in areas such as cognitive behavioural therapy, crisis intervention, and community mental health. Furthermore, the profession offers the opportunity to make a meaningful impact on patient wellbeing, supporting individuals through some of the most vulnerable moments of their lives. Studying Health and Social Care at the University of Wales Trinity Saint David (UWTSD) enhances these opportunities by providing academic advancement, professional credibility, and access to clinical pathways in nursing and care. The university’s mentorship, networking, and career‑building resources align closely with my professional goals, ensuring that I am well supported in my journey. Academic strengths such as referencing and writing also play a role here, helping me succeed in qualifications and avoid delays in certification (UWTSD, 2025)
At the same time, threats must be considered. Mental health nursing can be emotionally demanding, with exposure to distressing patient experiences that may challenge personal resilience. High workplace pressures, including staff shortages and heavy caseloads, can contribute to stress and fatigue. Additionally, stigma surrounding mental health nursing persists in some contexts, potentially affecting public perception of the profession and the confidence of those entering the field. Recognising these threats is essential for preparing strategies to mitigate them, such as engaging in reflective practice, seeking peer support, and maintaining a healthy work‑life balance (Royal College of Nursing, 2025).
By combining the insights from my SWOT analysis with the opportunities provided through my studies, I am able to critically evaluate my readiness for the profession. Empathy and resilience will help me navigate stress and avoid burnout, while strong communication and bilingual skills ensure inclusivity and professional distinction. My commitment to learning allows me to quickly improve digital skills and remain up to date with technological developments in care settings. Academic strengths such as referencing and writing further support my progress, ensuring that I meet qualification requirements efficiently (NMC, 2025).
Reference (Harvard Style)
Nursing and Midwifery Council (NMC) (2025) Future nurse: Standards of proficiency for registered nurses. NMC. Available at: https://www.nmc.org.uk (Accessed: 1 December 2025).


Conclusion According to Health Careers (2025), the SWOT analysis highlights both the promise and challenges of pursuing a career in mental health nursing. While weaknesses and threats require ongoing attention, the strengths and opportunities available through personal attributes, bilingual ability, and academic support provide a strong platform for growth. This reflection strengthens my long‑term aspiration of becoming a qualified mental health nurse, equipped to deliver compassionate, resilient, and inclusive care to diverse patient groups (UWTSD, 2025).
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