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Figure 1. Social Worker vacancy advertised by Birmingham Women's and Children's NHS Foundation Trust (NHS Jobs, 2026).
I selected this vacancy because it reflects my career aspiration of becoming a Social Worker. The skills and attributes required for this role have informed my CV, personal statement, SWOT analysis and Personal Development Plan
TAMYNE COSSA
Address: Birmingham, West Midlands
Phone: 07745592170
Email: Tamyne9@gmail.com

PROFESSIONAL PROFILE
A compassionate, motivated and reliable Health and Social Care student with practical experience supporting children and young people within early years settings. Skilled in safeguarding, communication, teamwork and promoting the wellbeing of individuals from diverse backgrounds. Experienced in supporting children with Special Educational Needs (SEN) while working collaboratively with families and multidisciplinary professionals. Passionate about pursuing a career in Social Work, where I can apply person-centred practice, advocacy and safeguarding principles to improve the lives of vulnerable individuals and families. Committed to continuous professional development and maintaining the highest standards of professional practice.
KEY SKILLS
Safeguarding awareness
Communication and active listening
Teamwork and collaboration
Supporting children with SEN
Professionalism and confidentiality
Time management and organisation
Equality and diversity awareness
Problem-solving skills
First Aid trained
EDUCATION & QUALIFICATIONS
Early Years Practitioner Course (2025)
Level 3 Childcare Apprenticeship (2024)
Level 2 Childcare Apprenticeship (2023)
Health and Social Care Diploma (2021) 
Hamstead Hall Academy
English Language – Grade 6
English Literature – Grade 5
Mathematics – Grade 3
Combined Science – 5/5
BTEC Health & Social Care – Level 2 Distinction
EMPLOYMENT EXPERIENCE
The Cradle Nursery
Early Years Practitioner | March 2022 – June 2024
* Planned and delivered engaging learning activities that supported children's cognitive, social and emotional development.
* Built positive relationships with children, parents and colleagues, promoting effective communication and partnership working.
* Supported children with Special Educational Needs (SEN), adapting activities to meet individual needs.
* Followed safeguarding, health and safety, and confidentiality policies to ensure children's wellbeing.
* Contributed to observations and assessments to monitor children's progress and development.
* Worked effectively as part of a multidisciplinary team to provide high-quality care.
Angels Day Nursery
Student Practitioner | September 2021 – January 2022
* Assisted with children's daily care routines, learning activities and developmental support.
* Encouraged children's confidence, independence and positive behaviour.
* Maintained a safe, inclusive and stimulating learning environment.
* Supported staff in implementing safeguarding and health and safety procedures.
* Developed strong communication skills through regular interaction with families and colleagues.
Hamstead Hall Play Scheme
Play Worker | April 2021 – May 2021
* Supervised children during indoor and outdoor activities.
* Organised engaging group activities that encouraged teamwork and social interaction.
* Supported children with additional needs to ensure inclusion.
* Promoted children's safety, wellbeing and positive behaviour.
* Responded appropriately to incidents while maintaining a calm and professional approach.
REFERENCES
Academic Reference
Available upon request.
Professional Reference
Available upon request.
















Personal Statement
I am applying for the role of Social Worker because I am passionate about supporting individuals and families through difficult situations and helping them achieve positive outcomes. My long-term career aim is to make a meaningful difference in people's lives by promoting wellbeing, safeguarding vulnerable individuals, and empowering people to overcome challenges. I believe social work offers the opportunity to combine my personal values of compassion, respect, and equality with professional practice.
My interest in working with people has developed through both my education and practical experience. Through my studies, I have gained an understanding of key social work principles, including safeguarding, communication, equality and diversity, child development, and person-centred approaches. My education has helped me understand the importance of working within professional boundaries while recognising the unique needs and circumstances of everyone. It has also strengthened my ability to critically reflect on my own practice and consider how legislation, policies, and ethical frameworks influence decision-making.
A significant part of my experience comes from working in childcare, where I have supported children with a range of individual needs and backgrounds. In this role, I have been responsible for promoting children's learning, development, and wellbeing while ensuring they feel safe, valued, and included. I have built positive relationships with children and their families, recognising the importance of trust and effective communication. Through daily interactions, I have developed the ability to identify concerns, respond appropriately to safeguarding issues, and work in partnership with parents and other professionals to support children's development and welfare.
Working in childcare has helped me develop patience, empathy, and the ability to adapt my approach to meet the needs of different individuals. I have supported children through emotional challenges, encouraged positive behaviour, and created environments where children feel confident and secure. These experiences have given me a greater understanding of how early experiences, family circumstances, and social factors can impact a child's wellbeing and development. They have also reinforced my desire to work within social care and advocate for children and families who may require additional support.
One of my key strengths is my ability to remain calm and professional when dealing with challenging situations. I am organised, reliable, and able to manage my time effectively, which allows me to balance competing responsibilities and meet deadlines. I am also a reflective practitioner who is open to feedback and committed to continuous learning and professional development. I recognise that social work is a demanding profession, and I understand the importance of resilience, self-awareness, and always maintaining professional standards.
I have developed strong teamwork skills through working collaboratively with colleagues, families, and other professionals. I understand that effective social work relies on multi-agency working and clear communication to ensure the best outcomes for service users. At the same time, I am confident in working independently, using my initiative and judgement when appropriate.
Throughout my studies and employment, I have developed an understanding of the importance of professional values within social work, including respect, dignity, equality, diversity and anti-discriminatory practice. I recognise that every individual has unique experiences and circumstances, and I believe it is essential to provide person-centred support that empowers people to make informed decisions about their lives. I also understand the importance of maintaining confidentiality, working within professional boundaries and collaborating effectively with other agencies to achieve the best possible outcomes for service users.
I believe my combination of education, childcare experience, community involvement, personal values, and professional skills would make me a valuable addition to any social work team. I am committed to promoting the rights, dignity, and wellbeing of those I support and would welcome the opportunity to continue developing my knowledge and skills within a professional social work role. I am enthusiastic about contributing positively to the organisation while continuing to grow as a practitioner and make a lasting difference in the lives of others.







SWOT Analysis for a Future Social Worker
Strengths
One of my main strengths is my ability to build positive relationships with children, families, and colleagues. Through my experience working in childcare, I have developed strong communication and interpersonal skills, which are essential for establishing trust and encouraging individuals to engage with support services. I am empathetic, approachable, and able to listen actively to understand the needs and perspectives of others.
Another strength is my understanding of safeguarding and child development. My childcare experience has given me practical knowledge of recognising concerns, following procedures, and promoting children's wellbeing. I am also organised and reliable, which helps me manage responsibilities effectively and maintain professional standards. Additionally, I am committed to continuous learning and regularly reflect on my practice to identify areas for improvement.
Weaknesses
One weakness is that I currently have limited direct experience within statutory social work settings. Although my childcare background has provided valuable transferable skills, I have not yet had responsibility for managing complex social work cases or carrying out formal assessments.
I can also be self-critical when reflecting on my performance. While reflection is important for professional growth, I sometimes focus too much on areas where I could have done better rather than recognising my achievements. This can affect my confidence in challenging situations. To address this, I am working on developing a more balanced approach to self-evaluation and seeking constructive feedback from others.
Opportunities
There are many opportunities available to support my development as a future social worker. Further education, professional training, and work placements will allow me to develop specialist knowledge and gain practical experience. The social work profession offers opportunities to work with a wide range of service users, including children, families, adults, and vulnerable groups, allowing me to broaden my skills and experience.
My childcare background provides a strong foundation for progressing into social work, particularly in areas relating to child protection, safeguarding, and family support. Opportunities to work alongside multidisciplinary teams will also enable me to learn from experienced professionals and develop my understanding of different approaches to supporting individuals and communities.
Threats
One potential threat is the high level of emotional pressure associated with social work. Supporting individuals who are experiencing difficult circumstances can be emotionally demanding and may contribute to stress or burnout if not managed effectively. It will be important for me to develop resilience and use supervision and support networks appropriately.
Another threat is the increasing demand placed on health and social care services. High caseloads, limited resources, and changing legislation can create challenges for practitioners and may affect the quality of support available to service users. To manage these challenges, I will need to remain adaptable, maintain professional knowledge, and continue developing effective time-management and prioritisation skills.
Overall, this SWOT analysis highlights that I have a strong foundation of transferable skills and experience that would support a career in social work. By continuing to develop my knowledge, gain practical experience, and address areas for improvement, I can work towards becoming an effective and confident social work practitioner.
Personal Development Plan (PDP) for a Social Worker
My aim is to develop the knowledge, skills, and confidence needed to become an effective Social Worker. Over the next two years, I will focus on three key development goals.
	Goals
	Actions
	Timescale
	Resources Needed
	Monitoring and Evaluation

	Increase my knowledge of social work legislation and safeguarding.
	Complete university modules, attend safeguarding training and independently study legislation including the Children Act 1989, Care Act 2014 and Mental Capacity Act 2005.
	12 months 
	University lectures, library resources, online learning and tutor support.
	Monitor progress through assignment grades, tutor feedback and my ability to apply legislation during coursework and placements.

	Develop communication and multi-agency working skills.
	Work closely with families, colleagues and professionals during placements, attend meetings and seek opportunities to shadow Social Workers.
	18 months
	Placement supervisors, mentors, professional workshops and reflective journal.
	Evaluate progress using feedback from supervisors, peer reviews and reflective practice.

	Improve confidence and professional decision-making.
	Take on additional responsibilities during placement, contribute actively to discussions, participate in supervision and reflect on challenging situations.
	24 months
	Placement opportunities, supervision sessions, CPD training and reflective diary.
	Measure progress through increased confidence, supervisor feedback, self-reflection and successful completion of placement objectives.


I will review my progress every three months using feedback, reflective practice, coursework results, and workplace experiences. Keeping a professional development portfolio will help me track achievements, identify areas for improvement, and ensure I remain on track to achieve my goal of becoming a skilled and confident Social Worker.
Gibbs' Reflective Cycle Critical Reflection
Description
For my LCHS4009 Component 1 assessment, I prepared a presentation based on a topic related to health and social care. The purpose of the presentation was to demonstrate my understanding of the chosen topic by presenting relevant information clearly and professionally. To prepare, I researched academic literature, selected appropriate evidence, organised the content logically, and designed PowerPoint slides to support the key points. Although I was unable to deliver the presentation, I completed the slides and submitted them. Therefore, this reflection focuses on the preparation process leading up to submission.
Feelings
While preparing the presentation, I felt motivated to produce work that demonstrated my understanding of the topic. At times, I also felt anxious about ensuring that the information was accurate, well-structured, and met the assessment criteria. As I completed the slides, I became more confident that I had researched the topic thoroughly and presented the information in a logical order. Although I was disappointed that I was unable to deliver the presentation, I was pleased that I had completed the preparation and submitted my work.
Evaluation
Overall, I believe the preparation process was successful. One of my strengths was carrying out thorough research using reliable academic sources, which helped me develop a good understanding of the topic. I organised the information into a logical structure and designed clear, concise slides that highlighted the main points without including excessive amounts of text.
However, because I was unable to present, I did not have the opportunity to demonstrate my verbal communication skills or receive feedback on my presentation style. This means I was unable to evaluate how effectively I would have communicated the information or identify specific areas for improvement in my delivery.
Analysis
Reflecting on the preparation process, I recognise that researching the topic and organising the presentation helped strengthen my understanding of the subject. Planning the presentation required me to think critically about which information was most relevant and how it could be presented clearly and logically. These are important skills within health and social care, where professionals must communicate accurate information in an organised and understandable way.
According to Gibbs' Reflective Cycle (1988), reflection enables individuals to learn from experience by identifying strengths and areas for development. Although I did not deliver the presentation, reflecting on the preparation process has helped me recognise the value of planning, organisation, and evidence-based research. Preparing the slides also reinforced the importance of presenting complex information in a way that is accessible to different audiences, which is an essential skill for future social work practice.
Because I did not present the work, I did not receive feedback on my communication or presentation skills. This limits my ability to evaluate my performance fully, but it has highlighted the importance of future opportunities to develop my confidence and presentation abilities through practice.
Conclusion
This experience has helped me appreciate the importance of careful preparation when producing academic presentations. I learned that researching thoroughly and organising information logically are essential for creating a clear and professional presentation. Although I was unable to deliver the presentation, completing the preparation has strengthened my subject knowledge and reinforced the value of planning. Reflecting on this experience has also highlighted the need to continue developing my confidence in presenting verbally whenever opportunities arise.
Action Plan
In future, I will continue to develop my presentation skills by practising speaking aloud and rehearsing presentations before assessment. I will also record myself presenting to evaluate my pace, clarity, body language, and confidence. Continuing to improve my research, planning, and slide design skills will help me produce well-structured presentations. When I have opportunities to deliver presentations, I will actively seek feedback from lecturers and peers so that I can identify areas for improvement and continue developing the communication skills required for professional social work practices.
References
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Date posted
02 April 2026

Pay scheme

Agenda for change

Band
Band 6

Salary
£39,959 to £48,117 a year per annum

Contract

Fixed term

Duration

12 months

Working pattern

Full-time

Reference number
284-26-7784670-DSNH
Job locations

Birmingham Childrens Hospital
Steelhouse Lane

Birmingham

B4 6 NH
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