Contemporary Issues in Management

Assignment 2: Challenges Facing Managers in the Modern Organisation
Please provide the link to your Video Presentation in the box below:
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Please provide a Reference list of all the sources used to support your Video Presentation in the box below:
	Account Learning. (2023) ‘Advantages and Disadvantages of Scientific Management’. Available at: https://accountlearning.com/advantages-and-disadvantages-of-scientific-management/. First accessed January 16th, 2023.

Brown, T, (2022) Autocracy, National Geographic. Available at https://education.nationalgeographic.org/resource/autocracy. First accessed January 16th, 2023.

Gaille, L, (2017) ‘20 Advantages and Disadvantages Of Bureaucracy’. Available at https://vittana.org/20-advantages-and-disadvantages-of-bureaucracy#:~:text=20%20Advantages%20And%20Disadvantages%20Of%20Bureaucracy%201%20It,laws.%204%20It%20is%20based%20on%20impersonal%20relationships. First accessed January 16th, 2023.

Herrity, J. (2022) ’12 Reasons Why Teamwork Is Important in the Workplace’. Available at: https://www.indeed.com/career-advice/career-development/teamwork-important#:~:text=Teamwork%20is%20important%20because%20it%20promotes%20a%20positive,requires%20a%20diverse%20set%20of%20skills%20and%20experiences.. First accessed January 16th, 2023.

Indeed Team. (2022) ‘Pros and Cons of Autocracy’. Available at: https://www.indeed.com/career-advice/career-development/pros-and-cons-of-autocracy#:~:text=Some%20cons%20of%20autocracy%20can%20include%3A%20Leaders%20facing,one%20else%20on%20the%20team%20holds%20decision-making%20power.. First accessed January 16th, 2023.

Leinbach-reyhle, N. (2015) ’10 Tips For Dealing With Customer Complaints’. Available at: https://www.forbes.com/sites/nicoleleinbachreyhle/2015/01/08/10-tips-for-dealing-with-customer-complaints/?sh=9ead19e60026. First accessed January 16th, 2023.

Lewis, B, (2021) ‘University of Wales Trinity St David told to repay online module fees’. Available at https://www.bbc.co.uk/news/uk-wales-58947138. First accessed January 16th, 2023.

MasterClass (2021) ‘Understanding Taylorism: The History of Scientific Management Theory’. Available at https://www.masterclass.com/articles/understanding-taylorism-the-history-of-scientific-management-theory. First accessed January 16th, 2023.

Meier K, Stewart Jr, J England R, (1991) ‘The Politics of Bureaucratic Discretion: Educational Access as an Urban Science, American Journal of Political Science’. First accessed January 16th, 2023.

Mind Tools. (2022) ‘Frederick Taylor and Scientific Management’. Available at: https://www.mindtools.com/anx8725/frederick-taylor-and-scientific-management. First accessed January 16th, 2023.

Saunders, A. Leslie, J. (2022) ‘How to effectively respond to customer complaints’. Available at: https://keap.com/business-success-blog/customer-service/customer-experience/how-to-respond-to-customer-complaints#:~:text=5%20tips%20on%20responding%20to%20customer%20complaints%3A%20listen,in%20its%20entirety%20apologize%20focus%20on%20the%20solution. First accessed January 16th, 2023.

Sengupta, S. (2020) ‘Taylorism Management’. Available at: https://managementweekly.org/taylorism-management/. First accessed January 16th, 2023.

Swarup, A. (2022) ‘ETHICS IN BUREAUCRACY: IT PAYS TO BE ETHICAL’. Available at: https://thedailyguardian.com/ethics-in-bureaucracy-it-pays-to-be-ethical/. First accessed January 16th, 2023.

Wehbe, S. (2017) ‘5 Importanr Reasons Why Teamwork Matters!’. Available at: https://www.potential.com/articles/5-important-reasons-why-teamwork-matters/. First accessed January 16th, 2023.

"What are the ethics for bureaucrats?" eNotes Editorial, 9 Oct. 2015, https://www.enotes.com/homework-help/what-ethics-bureaucrats-524449. First accessed January 16th, 2023.









































