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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


For the purpose of this assignment, I will be using the Gibb's Reflective Cycle model.  

Gibb's begins with an outline of the experience, it then encourages us to focus on our feelings about the experience.   The next step involves evaluating the experience from our point of view.   We can then use this evaluation to analyse the situation and try to make sense of it. This analysis will result in a conclusion about what other actions (if any) we could have taken to reach a different outcome. The final stage involves building an action plan of steps which we can take the next time we find ourselves in a similar situation.  Gibbs, G. (1998)

Experience: 
My social work experience to date has provided me with a better understanding of my role and position within a predominantly clinical setting, where the dominance of the medical model creates its own unique challenges amongst social workers (Ambrose-Millar & Ashcroft, 2016).  The medical model looks at what is ‘wrong’ with the person and not what the person needs. It creates low expectations and leads to people losing independence, choice and control in their own lives.  www.disabilitynottinghamshire.org.uk.  (2024)

Reflection: 
From discussions with my manager during supervision and mentoring sessions, I have identified a need to continue developing my confidence and ability to advocate effectively on behalf of allocated individuals within a multidisciplinary team where traditional hierarchy perceptions of status amongst health professionals are associated with power and control.  

In the future I would like to develop my ability and confidence in working collaboratively with individuals to ensure that their needs are represented to meet their best outcomes. This I will be achieved by continuing to draw upon researching further information and knowledge while seeking managerial/mentor advice on how to achieve this effectively.  It can be difficult as often there is a barrier within a medically dominated field in supporting individuals to express their own views.  This can prevent them from remaining objective to important decision-making processes.

I have also identified the need to develop my understanding and application of the Mental Capacity Act (2005). This will enable me to use my professional judgement in complex situations to ensure my practice is evidence based and based upon appropriate analysis of assessments undertaken. A high proportion of my client group are often assessed as not having mental capacity for various decision-making matters by virtue of their cognitive impairments such as Dementia and other neurological conditions. Since I have qualified, I have had to balance the delicate matter of safeguarding requirements whilst having regard of their human rights and responsibilities. Mental capacity adds to a greater need for good communication and multidisciplinary working to ensure that they are not inappropriately discharged.

Action:
Supervision has allowed me to discuss any practice issues or areas which I would like to improve upon with my line manager. I have found supervision important in helping me develop my knowledge base, which promotes my ability to work with clients to ensure their personal outcomes are achieved (Howe & Gray, 2012). 

Supervision has also provided me with the opportunity to agree upon several goals to be achieved within a designated time frame, to manage certain areas of my practice/beliefs that require attention.  I will develop my learning need by attending training, shadowing colleagues and seeking peer advice.  I can also progress by examining my own feelings and how they affect not only my thoughts on my abilities but also on how I conduct my practice.

In order to achieve the goal outcomes, I also aim to attend workshops on mental capacity, best interests, and Deprivation of Liberty Safeguards in order to remain committed to representing those who cannot or struggle to self-advocate, whilst promoting their autonomy and a sense of control over their own lives. I have also allocated time for personal study to understand relevant policies, legislation applicable to older adults with consideration of their rights and liberties. 

I will continue to seek feedback from all involved in my current practice in the hope of enhancing my practice whilst recognising my own limitations.  In addition to formal and informal training to add to and improve my practice knowledge, I will also attend to my personal mental health wellbeing.  This is also an important part of my practice as without it, it would be very difficult to maintain a balanced approach and could lead to my practice being affected.


Word count 734












Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


I was having a crisis of confidence as I felt i wasn’t a good enough practitioner.  I felt that I didn’t know enough therefore I wasn’t able to support my clients or families in a professional manner.  These beliefs persisted despite being told by colleagues, families and in supervision that I was doing my job very well.
For this essay I have chosen to use the ERA cycle of reflection.  

This contains only three stages: 

· Experience
· Reflection 
· Action
libguides.cam.ac.uk (nd)

Experience – 
My confidence in my achievements and abilities is something I’ve always been deficient in.  Ive been fortunate with my caseload as ive had few cases that have been difficult or negative, that doesn’t mean it’s been plan sailing.  There have been a few with complex needs, demanding and/or trying families and some, where ive had no experience to draw on.   Subsequently ive felt totally out of my depth – while being too fearful to admit or show it.  All of which (continues) to fuel my ‘not good enough’ beliefs, which served to increase my stress and anxiety as every little (perceived) error or failing was magnified and exploited by my poor mental health 

Reflection – 
This last year’s events and this essay (in particular), have had me reflecting a great deal on many aspects.  I thought my practice issues could be fixed by more training.     
My manager referred me for as training as possible while encouraging me to seek support for my mental health also.   I had hoped that this would ‘fix’ my problem.  

Despite opening up to my manager/colleagues about my issues and the difficulties I was experiencing, I still found I didn’t dare confide my true feelings or thoughts to them as I didn’t want to feel a burden or a fraud.    I felt the pressure of my caseload, limited resources, emotional exposure to trauma were all adding to the decline in my mental health/wellbeing.  All leading to an increased level of cynicism, a reduced sense of accomplishment while the pressure to achieve suitable outcomes while avoiding possible repercussions for failure is creating significant levels of anxiety and stress.  

Action – 
I identified several learning needs including developing my confidence and ability to advocate effectively and to gain more knowledge and experience around Mental Capacity.   
As a result, i see I can do my job and do it well.  Working collaboratively with others, discussions with colleagues, clients and their families, have given me the opportunity not only to debate possible outcomes of care, but to advocate for other avenues and level of care/support for my clients.  Supervision has helped me develop my knowledge base, promoting my ability to work with clients to ensure their personal outcomes are achieved.  I continue to develop my self-confidence while accepting positive feedback from clients and other professionals. This and counselling have boosted my resilience and belief in my professional abilities.

Another learning need was to develop my understanding and application of the Mental Capacity Act (2005).  I needed to improve my knowledge and assessment skills in order that I could improve my professional judgement in increasingly complex situations.  This was achieved by the various training courses, by shadowing and discussing the assessments with colleagues.  All of which deepened my insight into the issues of capacity and making professional judgements around it, as a result I was given more complex cases. 

In relation to analysis in assessment, the above learning needs and outcomes enabled me to become more experienced at analysing the situation, clients’ needs and ongoing care/support.  It gave me the knowledge and confidence to work collaboratively with clients, their carers and other professionals while using my professional judgement in increasingly complex cases and to plan suitable interventions.  

By doing so and seeing the results has made me understand it’s not that I’m not good enough at my job but that I no longer want to be a social worker.                                               As to my ongoing learning needs, I will continue to maintain a level of professional practice and increase my confidence as a social work practitioner. 

Word count 671








Feedback from the observation has been useful overall, it was very positive and a boost to my confidence.  Feedback confirmed that I had met all the observations requirements which included listening to my client concerns/wishes, explaining my purpose and actions in a way they could understand and providing the support they expected etc.  The client and family were happy with the input/support I had provided and the final outcome of care.  

Feed back from colleagues and from supervision also highlights areas where I need to make improvements as well is.  Although this can be seen as a negative it is in fact a way of positively improving my practice.


Word count  110
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