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Abstract

Throughout the 21st century there have been several shocking police cases which have had huge levels of publicity within the United Kingdom, but one of the biggest and most recent is that of Sarah Everard’s murder on the third of March 2021. Sarah Everard was just walking to her home in Brixton Hill when she was stopped by an off-duty Metropolitan police officer – Wayne Couzens. Couzens handcuffed Everard, then drove her to an area close to Dover where he raped and murdered her, then disposed of her remains. This case sparked national outrage around how Couzens had abused the power his job role in the police provided him with and how he had been involved in incidents regarding indecent exposure before – leading the general public to question their trust in the police as a whole and to rebel against them as a collective. The Sarah Everard case has arguably forever changed the average police officer’s experience in their job and how they conduct themselves in their role – but to what extent? Within this dissertation project, several police officers will answer questionnaires on their job roles before and after the Everard murder case and their responses will be analysed and compared based on which police force they work under, South Wales Police (SWP) or the Metropolitan Police (Met). 
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2

Chapter 1 – Introduction

This research project relates to the views of police officers on serving in South Wales police and the Metropolitan police in relation to the kidnap and murder of Sarah Everard by Wayne Couzens, who at the time was a serving police constable for the Metropolitan police. This research project also looks at how this incident affected officers serving in both forces and the impact it had on their careers while comparing the struggles of officers in the respective police services. 

The kidnap and murder of Sarah Everard was an incredibly impactful incident that took place in March of 2021 and was widely covered by the mass media. This project focuses on the specifics of what the officers perceived had changed in their role, how they felt the media portrayed the police service and police officers as a whole and their feelings on those topics. There are multiple sources that show public confidence in police has declined since the incident, one of such articles being a paper by Farrow. K (2022) titled legitimacy and confidence in policing; it shows the decline of public confidence in the police to undertake their role properly. 

The main aim of this research project is to gain an understanding of whether police officers believe that the media’s coverage of the Sarah Everard murder has had a negative impact on their job role and if police officers’ from the Metropolitan police service believe they have been impacted a greater amount than police officers from South Wales police by the media’s coverage of the murder in question.  This dissertation is organised into chapters that are as follows: Introduction, literature review, methodology, analysis of results, conclusion and recommendations, bibliography and appendix. For the literature review previous literature will be reviewed and the findings will be discussed in relation to how it fits within the project. The Methodology will outline what methods have been picked to conduct this research project and justify why I have chosen them. The analysis of results will investigate the results uncovered during the analysis and discuss how they match any previous findings. Finally, the conclusion chapter will summarise the study as a whole and answer the research questions that have been posed, while also reflecting on limitations and suggestions for future research. The bibliography will outline and credit all sources used to undertake this research project. 






















Chapter 2: Literature Review
2.1 – Introduction

This literature review will analyse various previous existing academic research and media reports surrounding the topic. It will cover the topics of public confidence in the police, the media’s portrayal of police officers and the change in police policy following the murder of Sarah Everard. The review will end with a conclusion considering all reviewed research.
As this is a very recent incident and is still an area of current public interest there has been relatively small amounts of work regarding this specific topic. However, research has been carried out in similar fields and on similar topics. 

2.2 - Public confidence in the police service

The data from the article by Farrow (2022) shows an increase in the number of people who do not have very much confidence / no confidence in the police to deal with crime in their local area. Before the murder of Sarah Everard the number sat at 40%, after the matter the number rose to 48% in just seven months. Similarly, the percentage of people who stated they had a lot / a fair amount of confidence in the police to deal with crime in their local area dropped from above 50% to just 43% in the months after Sarah Everards murder. Based on the findings here I am expecting to find there is less public confidence in the police service and police officers to conduct their duties properly. 

Farrow’s research shows that people have a greater amount of trust in their local force, with 65% stating they have a lot / fair amount of trust compared to those who say they do not trust them very much / at all which sits at 28%. Following on, regarding the police in general 63% stated that they have a lot / fair amount of trust compared to those who say they do not trust them very much / at all which sits at 31% and concerning individual police officers 56% state that they have a lot / fair amount of trust while 26% of respondents say they do not trust them very much / at all. 
When concerning the Metropolitan police there is a notable difference in the respondents’ answers, with 33% stating they have a lot / fair amount of trust and 42% stating that they do not trust them very much / at all. The responses for trust levels in a local force are considerably different to the trust levels reported in the Metropolitan police, which shows that people are far more critical and doubtful of the met police than their local police force and individual officers. However, this data is taken from people located of outside the metropolitan police services force area, so is not representative of the members of the population that live within the areas served by the met police and therefore results may be different if this research was conducted on people who are living within an area served by the met police. 
The article by Farrow goes on to highlight the concern around the police recruitment process and subsequent vetting for the role, along with what they state to be police culture relating to the treatment of women and speaks of it surrounding the Sarah Everard Murder specifically.  
Farrows article discusses several investigations into allegations of misconduct by the Independent Office for Police Conduct (IOPC) and a thematic inspection by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) of police vetting and counter corruption arrangements.  It highlights how from 2006 all existing police constables should have been re-vetted as stated in the guidelines by HMICFRS, only a quarter of officers were subject to the re-vetting process as of the year the article was published (17-19 June 2022). 
HMICFRS state that in their most recent Police Efficiency, Effectiveness and Legitimacy (PEEL) assessment, they found that ensuring that police forces vet all officers and staff to the appropriate standard was a cause for concern for three forces and an area of improvement for a further nine. 
Farrow then goes on to write about the subsequent demonstrations held against the lack of investigations into these offences that took place while there were still COVID restrictions in place resulted in a clash between police and those who attended the demonstration / vigil to protest against the circumstances of Sarah Everards murder. This resulted in a number of arrests. 
Farrow states the subsequent media portrayal of the police’s handling of the vigil further tarnished an already bruised reputation and caused a divide in public opinion, with 40% of people stating that they disapproved with the Metropolitan Police’s approach / stance and 48% stating they approved of the action taken. 
The media’s coverage of this and the aftermath of the police involvement led to what the report stated was a ‘public relations disaster’ for the Metropolitan police, which had a ‘materially adverse’ effect on public confidence in policing. Despite the HMICFRS report which stated that the police had not been oppressive while policing the vigil and gave credit to their overall approach, however the report did also acknowledge the police may have benefitted from taking a more conciliatory response to the events. 

2.3 - How Wayne Couzens “hunted” a lone, young woman utilising his police knowledge 

This article by Morton (2021) informs us that Couzens, a parliamentary and diplomatic protection officer finished his shift and subsequently “hunted” a lone, young woman to kidnap and rape. 
This article states Couzens utilised the knowledge he gained from serving as a police constable on COVID patrols during the pandemic to trick his victim and lead her to believe she was experiencing a real arrest for breaching coronavirus guidelines, he also used his police issued warrant card and other appointments during this act, furthering her belief that he was an on-duty officer and acting within the law.
The article goes on to say how the abduction was witnessed by a passing couple in a car, however they believed they were witnessing am undercover officer effecting an arrest and thought not to intervene. 
Couzens then drove to Dover in Kent where Sarah Everard was moved into his own personal vehicle, from the hire vehicle he had been using. He then travelled with her to a remote rural area where he raped and murdered her, ultimately strangling her with his police issued belt. 
The article informs us that Couzens has since been fired by the metropolitan police service but states they are facing questions on whether they missed signs of his predatory behaviour. After Sarah Everards murder, the police watchdog revealed it was looking into failures by the metropolitan police service to investigate two separate indecent exposure incidents linked to Couzens. 
The independent office is also looking into the failings of Kent police who failed to investigate a flashing incident linked to Couzens in 2015.
From this article we can see it highlights a number of police failings in regard to investigating sexual offences by a serving officer, and the vetting procedures that should have highlighted his links with these offences. 

2.4 – Changes made within the Metropolitan police 

This article by Bowden (2021) informs us of the changes the metropolitan police planned on making in the wake of the Sarah Everard murder. They planned to implement “reassurance patrols” and treat indecent exposure allegations more seriously. Along with this they stated an extra 650 new officers would patrol busy public areas of London. 
The force also advised members of the public who are being stopped and searched by officers to ask “very searching questions” such as “why are you here?” and “exactly why are you stopping or talking to me?” and even stated that the person being searched should ask the officer of they can use their radio to contact the control room to verify they were conducting their duties appropriately. 
This article outlines the changes in stop and search policies by the metropolitan police service and outlines the changes they are going through in their relationship with the public and the steps the public will be able to take to verify if an officer is in fact conducting their lawful duties. 

2.5 – Changes in stop search – probing questions to officers
This article by O’Connor and Morton (2021) states that a human rights barrister named Adam Wagner suggests it is a good idea to contact 101 to verify the officers’ details, or to call a family member, friend or lawyer to inform them of what is happening to you. 
This article also states if you are alone with an officer you should ask “searching questions” and challenge them as to where their colleagues are and to speak to an operator over their radio. 

Andrea Simon, who is director of the End Violence Against Women Coalition states it is absurd for police to advise women to challenge officers – as it fails to recognise the power imbalance in the relationship.

This article shows us again how there is a push for the public to challenge officers on their choices and if they are acting lawfully, however does inform us from a female point of view that this is futile as the power balance does not allow for this to be done safely for lone females. 

From the research I have examined so far, I will be asking participants (all of whom will be serving police officers) if they believe their role has changed since the Sarah Everard murder. 


Based on the academic literature presented in this literature review, I have formed two research questions which will shape my dissertation research. These are:
1. Do police officers believe that the media’s coverage of the Sarah Everard murder has had a negative impact on their job role?

2. Do police officers from the Metropolitan police force believe that they have been impacted a greater amount than police officers from the South Wales police force by the media’s coverage of the Sarah Everard murder?














Chapter 3: Methodology
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3.1 – Introduction

This chapter will explain the methods chosen to carry out this research and a justification for them and how they will answer the research questions. The relevant theoretical perspective, sample, data collection, data analysis, ethics and reflexivity will also be looked at here.

3.2 - Theoretical Perspective

This research is focused on police officers’ viewpoints on the media coverage of the Sarah Everard murder and how they think it has impacted their day-to-day job role, if at all. Consequently, this research takes an interpretivist philosophical perspective which takes the ontological and epistemological understanding that there is no one observable reality but there are multiple interpretations of reality and everyday things that occur in everyone’s lives (Merriam, 2015). Interpretivism is concerned with attempting to understand human action rather than looking for one sole cause of it, so this is most suitable for this research as opposed to a positivist perspective (Bryman, 2012.) as it aims to understand the views of police officers from two difference police forces on the media coverage of the Sarah Everard murder and how this may have impacted their job role.

3.3 - Research Questions

As outlined at the end of the literature review, the research questions for this dissertation are:

1. Do police officers believe that the media’s coverage of the Sarah Everard murder has had a negative impact on their job role?

2. Do police officers from the Metropolitan police force believe that they have been impacted a greater amount than police officers from the South Wales police force by the media’s coverage of the Sarah Everard murder?

3.4 - Sample

All of the participants in this study were recruited using a volunteer sample, which is where the participants choose to participate in the research out of their own interest in the research topic. (Jupp, 2006) 
The selection criteria was any police officer who is currently working for either South Wales Police or the Metropolitan Police and was working before and during the Sarah Everard murder and following media coverage took place. To gain the sample, the researcher sent out a questionnaire to employees of South Wales Police and the Metropolitan Police forces to ensure that enough results were gained. Due to time restrictions and the researcher being an unexperienced student, the sample size is limited and therefore the external validity of the findings of the research will be limited. (Bryman, 2008)



3.5 - Ethics

To gain ethical approval for this research to be carried out, the researcher submitted an ethics application form to the ethics committee of the University of Wales Trinity Saint David. The application was approved and did not point out any serious ethical concerns regarding the study. 
One ethical concern that may arise for some participants may be a risk to psychological distress or harm, as if the topic of the Sarah Everard murder is a particularly triggering or sensitive topic for them, it may cause negative emotions to resurface. To ensure this does not affect any participants negatively, an information sheet was attached to each questionnaire which had to be read before consenting to participate in the study. This information sheet informed participants of the topics that would be discussed during the questionnaire and gave them the option to not continue with their participation in the study. This information sheet also ensured that valid informed consent was provided to all participants. (Kadam, 2017)
All participants were not considered to be vulnerable or at risk, so there is not ethical concern regarding this.

3.6 - Data Collection

The data collection method employed was a questionnaire with open questions to allow for participants to fully express their opinions regarding the relevant topic in as much detail as they wish while also avoiding any influence from the researcher that closed questions may involve (Foddy, 1993). Open-ended questions provide several advantages to the researcher when collecting data, including avoiding any bias that may occur when asking closed questions as participants are not limited to certain responses which are suggested to them. However, they also have limitations, including requiring more analysis and consequentially leading to a smaller sample being required. (Reja et al, 2003)
Participants answered several questions, including:

· Which police force are you currently a member of? (Closed question, tick box)

· What are your views on the media’s coverage of the Sarah Everard murder in 2021?

· What are your opinions on how the media portrayed the police force/police officers during the fallout of the Sarah Everard murder?

· Do you believe there has been any change in your policing role since the Sarah Everard murder?

· Do you believe you have changed how you conduct your duties in the police force since the Sarah Everard murder? If yes, in what ways?

· Have you noticed or experience any difference in the attitudes/behaviours of members of the public towards you or other police officers since the murder of Sarah Everard?


3.7 - Data Analysis

To analyse the data, Braun and Clarke’s (2006) thematic analysis will be partly employed to discover any consistent recurring themes in the answers from each participant. As the research aims to find whether there is a difference in the views from two different forces within the police (Metropolitan and South Wales), the answers from the two different forces will also be compared to see if any recurring similarities or differences are present within their answers. 




3.8 - Reflexivity

As the researcher is currently an employee of South Wales Police and was during the time of the Sarah Everard murder, there was some possibility that their own opinions could influence the wording of the questions for the questionnaire and make them slightly leading towards a particular answer or positive/negative approach. To counteract this, it was ensured that all of the questions in the questionnaire were neutral and worded so that neither a positive or negative approach had been taken towards them. By employing open-ended questions, the researcher has allowed for the participants to direct the conversation they have via their answers to the questions in whichever way they find most natural, therefore allowing the answers to be participant-oriented like Dervin and Dewdney (1986) discuss about semi-structured interviews, which are very similar to the questionnaire approach taken but just in an interview form. 






































Chapter 4 – Analysis of Results

4.1 - Introduction 

In this chapter the data I have gathered by way of questionnaire will first be analysed and then discussed in relation to the literature pieces within the literature review.

As previously stated, Braun and Clarke’s (2006) method of thematic analysis was used to analyse the data obtained and allows the research questions to be answered appropriately.  I will be discussing the data obtained in this chapter. 

4.2 – Which police service are you currently a member of?

Ascertaining if the person answering this questionnaire was employed by South Wales police or the Metropolitan police was at the forefront. 50% of people who answered this questionnaire were employed by South Wales police and 50% were employed by the Metropolitan police. This allows me to properly scope the effects of the media coverage fairly due to the number being evenly split. With both police services answering the questionnaire I am able to fairly compare the answers given to the remainder of the questions laid out.

4.3 – What department are you currently attached to as part of your day-to-day duties? 

The respondent was given the options of ‘Response’, ‘CID’, ‘Neighbourhood policing team’, ‘HUB’ and finally ‘Other (please specify)’. 

Out of the answers given, 62.50% were response officers, 12.50% were CID officers, 25.00% were Neighbourhood police officers and none of those taking part worked in the HUB department. 

These departments are at the forefront of policing, with response officers primarily answering emergency calls and dealing with the public face to face multiple times on a day-to-day basis. CID officers (Criminal Investigation Department) investigate more complex crimes and will deal with the public face to face however usually not as regularly as a response officer as they will tend to deal with less volume of crime/calls. Neighbourhood police team officers will be within the community they police more regularly than most officers as they are primarily on foot or based within the community, as for the people of that community to have easy access to them and to build good relations with them. HUB officers are station based and primarily deal in interviewing and case file building, they will have little contact with the public aside from the interviewing of suspects and potentially taking witness statements, however no one who answered this questionnaire was part of that department. 

4.4 – What are your views on the media coverage of the Sarah Everard kidnap and murder that occurred in 2021?

Respondent 1, a SWP response officer wrote “I believe the media coverage was incredibly widespread and reached so many people, it created a platform for female safety to be fully questioned and highlighted”.  Regarding this response, it appears to be leaning towards a positive view on the media coverage of the Sarah Everard murder case based on the answer not being negatively worded, and instead highlighting how concerns around female safety have benefitted from this media coverage, which can also be shown in the media article within the literature review. As stated by Andrea Simon the director of the End Violence Against Women Coalition “it is absurd for police to advise women to challenge officers – as it fails to recognise the power imbalance in the relationship.” Highlighting the power imbalance between lone females and officers in this situation. This article and corresponding answer from Respondent 1 highlights to us again how there is a push for the public to challenge officers on their choices and if they are acting lawfully, however does inform us from a female point of view that this is futile as the power balance does not allow for this to be done safely for lone females. 

Respondent 2, a South Wales police response officer answered “The media covered it well, they hit key points and despite the sensitivity of the subject they handled it well for the majority of it”. Once again this answer leans positively towards the medias coverage of the Sarah Everard murder as does the previous answer by a South Wales  police officer. 

Respondent 3, a South Wales police neighbourhood police officer wrote “They covered it well and without prejudice”. Here we see another positive response on the coverage by a South Wales police officer, this answer states it was covered “well and without prejudice”, similarly to answers from SWP members this answer is portraying a positive outlook on the media coverage and is likely implying that their job was not directly affected negatively. 

Respondent 4 a SWP CID officer responded with “I have no views on this, it was covered as all things are”.  Respondent 4 is showing a neutral outlook on this topic, potentially implying that their day to day role was not majorly effected by the media coverage, likely because they are a South Wales police member. 

Respondent 5, a Metropolitan response officer answered “Fair but firm, they spared no detail and highlighted how terrible it was”. This respondent is the first negative but fairly recognises how the media coverage was showed the true nature of the event.

Respondent 6, a Metropolitan Neighbourhood Policing officer wrote “The media did a good job and showed how the police came down on Wayne Couzens with the full force of the law”. This opinion is corroborated by many media sources within the literature review that showed the full extent of which the police took their investigation. With Couzens promptly arrested and remanded for his crimes. However this participant has slightly moved away from the question at hand to praise the Metropolitan police’s response to the incident instead of simply giving their view on the question itself. 

Respondent 7, a Metropolitan Neighbourhood police officer wrote only “Good” when asked their view of the media coverage. This answer by a metropolitan police officer could suggest they faced no repercussions from the media coverage itself as their reply although short is one of a positive nature. 

Respondent 8, a Metropolitan police response officer wrote “Very widespread and constant – potentially to encourage public outrage”. This answer suggests the officer believes the media has intentionally attempted to throw the public into outrage and paint the police force in a poor light. From a metropolitan officer this is a negative response to the question and suggests they may have been negatively impacted by the media coverage in some way. 


4.5 – What are your opinions on how the media portrayed the police service/police officers during the fallout of the Sarah Everard murder?

Respondent 1, a SWP response officer wrote “I believe the media negatively portrayed police officers and the police service as a whole. However, did make valid points while doing so”. This response was written by an officer serving South Wales police and suggests that although the media portrayed the police service/officers in a negative way, they see how it may be justified under the circumstances and by answering it in this manner we can possibly suggest the officer did not personally receive any negative experiences from the media coverage of the police service/officers. 

Respondent 2, a South Wales police response officer wrote “This is where I feel they somewhat failed. In painting all officers and forces with the same brush I think they highlighted how officers can also commit crimes and be held accountable however targeted the police as a whole”. This officer highlights how they feel the media should not have, as they wrote, “paint all officers with the same brush” however, did well in showing how officers can and are held accountable for their actions just like the wider public.

Respondent 3, a South Wales police NPT officer wrote “Portrayed them in the light everyone saw them at the time, used scaremongering tactics to unsettle the public”. This answer again leans towards the officer believing the media portrayed the officers poorly and aimed to scare the public with their publications. The officer here clearly does not agree with how the media portrayed the police service and officers in their publishing’s. 

Responded 4, employed by SWP as a CID officer wrote “They portrayed the service and officers in a poor way”. Again this officer shows clearly how they disagree with how the media portrayed the service and officers, however does not go into any particular detail which suggests they themselves may not have experienced any negativity as a specific individual but do disagree with how they may now be perceived as an individual officer. 

Respondent 5, a Met response officer answered “They did not portray us well but at the same time certain things happened that made it hard for them to give us a good name”. Within the literature review I wrote of an article that showed the response to how the police handled the vigils, with arrests being made and images being taken of officers being “heavy handed” with the people involved. This media portrayal showed officers in a negative way and at the time with emotions high it was met with more public outrage. This officer shows an understanding of the circumstances yet still acknowledges the medias negative portrayal of officers and the police service.

Respondent 6, a Met police NPT officer wrote “Negatively, but rightly so, he abused his power and he deserved to be punished”. This shows the officers understanding of the publics feelings on the matter and possibly suggests the officers stance against Couzens with their line “he abused his power and he deserved to be punished”. 
 
Respondent 7, a Met police NPT officer wrote “I have no feelings either way, they reported the facts of the matter”. 

Respondent 8, a Met police response officer wrote “While the incident was horrific and I would never wish that upon someone, all police officers were portrayed to be awful criminals – which we aren’t”. This is clearly an emotive response to the question and shows a personal side to the officer answering. From the literature review we see how the media portrayed the officers as making mistakes and being heavy handed in the wake of the incident and during the vigil held for Sarah Everard while finding failing within the force at the same time. The officers response is as stated above an emotive one where they feel the need to emphasise how all police are not awful criminals but acknowledges their “horrific” nature of the incident. 

4.6 – Do you believe there has been any change in your policing role since the Sarah Everard murder?

This question was presented as a selection of ‘Yes’ or ‘No’. 50% of respondents answered yes and 50% answered with no. All South Wales police officers who took part in this questionnaire answered no and all Metropolitan police officers answered yes, this shows how Metropolitan police officers perceived changes in their policing role since the murder whereas the South Wales police officers perceived no changes in their role since the murder. This split between forces further corroborates how South Wales police officers were affected much less in the wake of the incident compared to their colleagues within the Metropolitan police service. 

The 50% who answered yes, all employed by the Metropolitan police left comments on why they believe there have been changes. 

Respondent 5, a Metropolitan response officer wrote “Multiple things: change of stop search policy, different way in which we handled single female calls, we had to be careful when policing the protests etc”, as shown in my literature review the met implemented stop search policy changes and advised the public if they feel unsafe to ask the officer questions relating to the search, which in itself was highlighted as unrealistic due to a power imbalance. This officer leads the reader to believe they took part in policing the vigil in their response and therefore may have been directly affected by the aftermath of this incident. 

Respondent 6, a Metropolitan Neighbourhood police officer wrote “Careful when dealing with the public, more so than before, respectful and mindful”. This officer states how they have now become more careful, respectful and mindful, this suggests that they have been impacted as a result and now have had to accommodate their role accordingly to effectively police the community. 

Respondent 7, a Met police NPT officer wrote “Change of policies and how we conduct ourselves” referring to the Met’s policy changes made during the wake of the Sarah Everard murder, however when this officer writes “and how we conduct ourselves” it opens up further questions into that answer, however it suggests the officer has noted changes in how he is able to work on a day-to-day basis and has had to alter his policing ways. 

Respondent 8, a Met police response officer answered “The public has lost a huge amount of trust in police, constantly filming us during arrests or interjecting on other arrests being made which are none of their business and they are not involved in. We are public enemy number 1”. This officer highlights the struggle they now face and refers to themselves and other officers as “public enemy number 1”, this suggests the officer has now experienced much negativity and perceives a lot of negativity from the community they serve.




4.7 – Do you believe you have changed how you conduct your duties in the police force since the Sarah Everard murder? If yes, in what ways?

In response to this question 87.50% of respondents answered yes and left comments on what ways they believe they have changed how they conduct their duties. 12.50% of respondents selected no and left no comment on this. 

Respondent 1, a South Wales police officer was the only officer to select ‘No’ for this question, furthering the suggestion that they did not receive any negative experiences from the incident. 

Respondent 1, a South Wales police officer was the only officer to select ‘No’ for this question, furthering the suggestion that they did not receive any negative experiences from the incident. 

Respondent number 2, an officer employed by South Wales police wrote “For a time I felt uncomfortable taking my kit home to clean it, did people think officers were taking their kits home for terrible reasons like Wayne Couzens was? This was a question I found I asked myself”. This officer makes reference to feeling uncomfortable taking their kit home to clean it, as the officer does not go into great detail in this aspect it may suggest that when taking their stab vest/tac vest home to clean they worry people may think they are taking it home for similar reasons Wayne Couzens took his own kit home that evening he committed the crimes for which he has become known. This shows how officers were impacted in relation to even small aspects of their role that may have not crossed their minds before this.

Respondent 3, a South Wales police Neighbourhood police officer wrote “More mindful when dealing with lone females, mindful that due to incidents that have occurred they may be uneasy dealing with an officer alone, be more understanding”. This officer writes how they changed in the way in which they conduct their duties, simply by being mindful when dealing with lone females due to the recent incidents however does not make reference to any one specific incident that has occurred in which they have needed to change. 

Respondent 4, a South Wales police CID officer wrote “I believe I have become more mindful when dealing with the public and the image I leave of the police once I’ve dealt with them”. Again, this South Wales police officer states they have altered by being more mindful when dealing with the public and the image they leave of themselves, however do not state any drastic measures. 

Respondent 5, a met response officer wrote “Same as I said above, changed policy on stop search, dealt with single female calls more tactfully, policed the protests and vigils the best we could and so on”. This answer highlights how this particular officer changed the way in which they approached calls regarding lone females along with the newly implemented stop search policies that the Metropolitan police brought in. This particular officer indicates they were involved in policing the vigils and states they did it “the best we could” and therefore may have been affected directly by the aftermath however makes no direct reference to being affected as such.

Respondent 6, a met police NPT officer wrote that they were “More careful and mindful of the impression I leave behind at an incident”

Respondent 7, a Met police NPT officer wrote “Calls where a lone female is present are dealt with in a manner that shows we listened to what the public wanted”. This Metropolitan police officer writes how they have altered to show the public they are listening, suggesting they wish to reflect to those they serve how they are implementing change within the service and adapting to the ever changing dynamic they face.

Respondent 8, a Met police response officer wrote “I am much more careful to protect myself now than ever, due to the hatred we experience for just doing our jobs”. This respondent highlights the safety aspect of the changing situation and suggests they now feel the need to protect themselves more as hatred for the police has risen and distrust in the police is on the rise, this is supported in the literature review and is highlighted by the Cumberland Lodge section that shows statistically the level of trust in the police has diminished as a result of the incident. 

4.8 – Have you noticed or experienced any difference in the attitudes/behaviours of members of the public towards you or other police officers since the murder of Sarah Everard?

Respondent 1, a police officer serving South Wales police wrote “I have not noticed a change in how police officers are treated in the area I police, I have seen no public backlash”. This South Wales police officer states they have experience no change in how officers are treated and have seen no public backlash, suggesting they have continued their normal duties without seeing the Sarah Everard murder affect their day-to-day role. 

Respondent number 2, a South Wales police officer wrote only “No” as their response to this question. Again, this South Wales police officer has indicated they have seen no change in public relations since the incident and suggests they have not been affected greatly in this area.

Respondent 3, South Wales police Neighbourhood police officer wrote “Not particularly”, which as above shows they have seen no change in public relation and their short and concise replies suggest no emotional investment in the matter being discussed in this question.

Respondent 4 of South Wales police CID wrote “On one occasion a suspect I arrested accused me of being “just like Couzens” in a fit of rage after he was arrested, however this had no bearing on me and did not affect me”. This Officer states they have experienced one negative comment at their expense however this did not phase them and had “no bearing on me and did not affect me”, which suggests this was a one-off comment and the officer has bot been a victim of sustained or repeated comments while conducting their duties.

Respondent 5, a met response officer wrote “Quite a lot, there was major backlash and when dealing with a few incidents we were called murderers, killers or generally met with distrust from the public more than usual”. You can see how this differs from the experiences of some South Wales police officers and the difference in public response based on the location that the officer is serving and how that area reacts differently to the officers after the incident. 

Respondent 6, a Metropolitan Neighbourhood police officer wrote “Yes, negative backlash from the public” and Respondent 7, also a Metropolitan Neighbourhood police officer wrote “Lots of backlash while at calls, heckling etc”. These answers show that the officers have been subject to backlash from the public by way of heckling while at calls, compared to their South Wales police counterparts in Neighbourhood policing who answered “not particularly” to the same question. 

Respondent 8, a Met police response officer wrote “Yes. As mentioned, we are treated like the criminals when we are the police”. This answer seems to be an emotive one and one written in a manner that suggests the respondent is unhappy that they are being treated in this manner despite being employed within law enforcement and therefore do not believe they should be viewed and treated like a “criminal”.

4.9 - Conclusion 

Within this chapter the data analysis and findings have been investigated in depth and written about and compared with the same topics within the literature review.  In this chapter I outlined and explained the themes that emerged. Following on from this chapter the next will answer the research questions posed previously and provide a summary of the findings. 

We can see from the answers given that the Metropolitan police faced more real-life changes to their role, such as changes to policy which took a turn towards the public safety aspect of the stop search policy that was in place at the time. The Metropolitan police officers also answered that they have experienced more negative backlash from members of the public after the Sarah Everard murder whereas their South Wales police counterparts note no significant change in public demeanour or public annoyance towards them aside from one officer noting a comment made to him that he described as not affecting him. 

We can see from the questionnaire how Metropolitan police officers believe themselves to be impacted on a greater level than those serving South Wales police as they report very different outcomes from the same incident and media coverage. With the Metropolitan police officers covering the area in which the incident occurred and the police service that employed Wayne Couzens it is understandable that the public would be more emotive and outspoken towards the officers of that particular police service. 









































Chapter 5: Conclusion and Recommendations


5.1 – Main findings and answers to research questions 

1. Do police officers believe that the media’s coverage of the Sarah Everard murder has had a negative impact on their job role?

From the findings and the analysis of the data it is evident that when comparing South Wales police and the Metropolitan police service we can see how the Metropolitan police officers believe themselves to have been impacted more negatively by the media’s coverage of the Sarah Everard murder, whereas South Wales police officers believe the portrayal to be unfair however suggest they were not negatively affected as a direct result of the media’s coverage. Chapter 4 explored the answers officers gave in relation to their beliefs on the media coverage, the media portrayal of officers and how their role has changed along with any negative experiences they have faced, with the Metropolitan police officers noting more prominent changes to their actual day-to-day role and more negative experiences with the public after the incident. Previous research highlighted within my literature review supports these findings. The officers of South Wales police appeared to be less affected and less emotive on the topic, some only giving one word answers to questions where Metropolitan police officers wrote quite point driven answers. 

2. Do police officers from the Metropolitan police service believe that they have been impacted a greater amount than police officers from the South Wales police force by the media’s coverage of the Sarah Everard murder?

From the findings and the analysis of the data it is evident that officers employed by the Metropolitan police service believe they have been impacted a greater amount than their South Wales police counterparts. From the answers they have provided within the questionnaire it is clear that although the majority of both parties disagree with the portrayal of police officers by the media, the Metropolitan police officers have been impacted a greater amount in a negative way in the wake of the incident with the media playing a vital role as the officers themselves believed the media portrayed them as “criminals” in certain aspects and attempted to outrage the public with their media releases.

5.2 – Limitations and suggestions for future research 

Regarding my limitations in relation to this research, the sample consisted of eight police officers, four employed by South Wales police and four employed by the Metropolitan police service, all based within “frontline” roles within their respective police forces, which is a very small sample size due to me being a sole researcher with financial constraints and incredibly limited research experience. As such this is a limitation of said research as this particular sample may be directly affected by the questions at hand or completely indifferent and therefore other people that could have been questioned in a more widespread research project may have been more indifferent or more subject driven. A larger sample size may have affected the findings of this research project. However, as the findings were supported by findings from the same subject matter it is likely that this research is accurate and consistent. 

For future research into this subject matter, I would suggest a much larger sample size that could potentially reach further corners of the respective police forces.  Additionally, it would be interesting to conduct the study with a definitive gender split where the respondents indicate their gender before answering certain questions, finding out how different genders were affected in the aftermath of the incident. 

5.3 – Conclusion 

My research has investigated if police officers believe the coverage of the Sarah Everard murder by the media has had a negative impact on their job role and if police officer serving the Metropolitan police service believe they have been impacted on a greater scale than those from South Wales police by the media’s coverage of the Sarah Everard murder. 
The research employed both qualitative and quantitative methods of questioning those officers and researching in what manner they have been affected and their views and opinions on the subject matter at hand – with the findings suggesting that police officers in both police services believe they have been somewhat impacted by the media’s coverage of the Sarah Everard murder but officers within the Metropolitan police service suggesting there has been more of a negative impact on their role and officers from the Metropolitan police service believe they have been impacted on a greater level than their South Wales police counterparts. 
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