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After the second world war, Peoples’ lives changed due to the war. Scarcity of supply of food, for the people could no more get into agriculture, peoples finances changed for they lost their jobs due to the war, some had amputated legs and arms and this prevented them from working and others died. People then have to migrate and search for where they can survive. For this, there should be a policy to resolve the effects of the war and National Health System (NHS was established in July 5, 1948.Glasby, J. (2012).
Rationing set in for peoples demands were more than supply .Although, their food was balanced but they have to manage and replace some food with others. No waste of food .Their supplies were limited because of scarcity and the government made sure everyone survived with the little food available. 
NHS then was either fix or dead. There were  no chemotherapy for cancer patients, no magnetic resonance imaging (MRI) scan.NHS then, people living with long term conditions like Diabetes, High blood Pressure and Chronic Obstructive Pulmonary Disease (COPD) has to pay their own bills for the services they received .On the other hand, NHS now has equipment in place to check most  diseases and diagnose them. Patient who are United kingdom citizens with long term conditions are not paying for their bills anymore, they have medical exception.NHS has introduced screening for bowl cancer, cervical cancer and breast cancer and vaccine to prevent cervical cancer for school girls aged 12, transplant of damaged organs, example the heart, vaccinations against communicable diseases like tuberculosis and measles. There is an introduction of physiotherapist in GP surgery.NHS England, (2024).
NHS has categories of health care systems which include hospital care, Primary care, Public  care  and social care of which the GP is the first contact when unwell.
In 2015, VANGUARD was formed to reduce how long people stay in the Hospital. The social care and NHS agreed to form a partnership in 2015 and 2016, and in 2022, the Integrated Care System (ICS) was formed. This system has really helped for example   patient can access the pharmacy to get vaccinations, check the blood pressure without consulting the GP. People are exposed to the services available in their community, for example, support workers and carers are helping the service users as soon as they are assessed and approved by the GPS and social workers. Now, Dentists, opticians and physiotherapist work in partnership with the GP surgery. Referrals are made. 
Despite all these benefits of the Integrated Care System, it has its own challenges. Between March 2020 and March2024, number of patients registered with GP in England increased by 5%, from 60-63 million. Glasby, J.& Dickson, H.(2014)
               The number of people waiting more than 2 weeks for a GP practice appointment increased by18 % from 4.2million in 2020 to 5 million in 2024. The   two most difficult access areas are the GP (59%) and dental services (23%). 33% of GPS has made a definite plan to change work or career plan. British Medical Practice,(2024).  These points are not  exhausted, shortage of staff which has been an issue then and now is also a factor. Staff  get overwhelmed and burnout and this leads to stress.
Service users not allocated enough time for their services, for example a carer attending to a service- user   for only 30minutes.Difficulty getting appointments is another challenge of the NHS. The most difficult one is the ambulance services for which sometimes you have to wait not less than 6 hours for it to arrive. British Medical Association,(2023).
               The chancellor has announced 40,000 more appointments each week to cut NHS waiting list. The government has allocated the most public service an extra £ 25.7 billion, £70 million to invest in new radiotherapy and £26 million to open new mental health crises centres.NHS,(2024).
                     In conclusion, NHS in United Kingdom plays a vital role in the physical, mental, and social well-being of the individual.
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THE PHARMACY SERVICE

In1841, M1 Howes introduced bl o Parliament that would have requlred
chemists and druggiss to pass an examination before being allowed to operate
‘business. Inresponse, on April 15, 1848, a smallgroup o leacers met at the
Crown and Anchor Tavern inthe Strand, London. The group included Allen FRS,
John Savory, Thomas Morson, and Jacob Bel. William Allen proposed forming an
associstion called The Pharmaceutical Socisty of Great Briain, which John Bell
seconded,

The society consisted of both members and associates. Full membership was
imited to chomists and drugalsts who ownad their own businesses. By the and
#1841, the sosiety had grown to 800 membars and reschad 2,000 by May 1842,
= hasdaquartors were in London, whero they remained unil 1976 (Anderson,
2021, Pharmacy Practice Londor).

Today, everyone in the United Kingdom has access to pharmacies. People can
seek professional advice, purchase over-the-counter medications, and

eceive vaccinations. Pharmacists and pharmacy technicians
cendzss. Soma pharmacies aroatached to GP surgerios, while |
others ro indpendent,Inmy area, mast pharmacies re connected to GP
surgeriesforcasieraccessibily.

provideth

IMPORTANCE OF THE PHARMACY SERVICE

Phormacy services are sasy to access because no appointment s needed,
unlike GP surgerios. Pationts o individuals can viitat any time to colloct
brescriptions, receive vaccinations,or seck professional advice. According
to Communiy Pharmacy England (2025), around 1.6 milion peole visit
10,400 pharmacies across England. Approximately 90% of most pharmacies”
Income coms from dispenaing madicines and providing other NHS services.

Pharmacy services e reaponsibls for medication safety, reviowing
prescriptions, and providing guidance on correct usags and potential side
effects. I you are unsure how totake your medications, you can st or call
the pharmacy for assstance, unlke i the past when people could sell
medlications without proper review or safery checks.

Pharmacies also help educe the burden on GPs by treating common
ilinesses such a3 coughs, headaches, sore thraats, and  few ather minor

CoNcLUSION

Pharmacy services go beyond dispensing medications, including patient
counselling, medication eviews, and health promotion. Pharmacists workto  (19%),errors (185¢), and unexpected pharmacy closures (95).
raduce madication errors and enaure patient welbeing,

ACCESSIBILITY

‘Some pharmacies can be accessed digital, with GPs sending preseriptions.
directly o the harmaey for ollsction. Others are available online, making.
access even more convenient, Most pharmacies ara attached to GP

surgeries,allowing patients o take th
pharmacy fter their GP appaintment.

seriptions srsight t the

Because pharmacies workin partnership with GP surgeres, they can also
handle referals. For example, patients may be referred o the pharmacy to
Gheckfor  UTI based on thelr symptoms, which helps recuce pressure on
(GPa. Pationts can aasily access pharmacy services at almast any time.

Overal, 84.8% o the population ves within a 20-minuts walk of a GP
sweey.  genvices

The pharmacy senvce is sssentialto th public because i lays a vital rle n the healtheare sector. s core unction’s the
dispensing and supply ofprescriptions. Pharmacists ensure that prescriptions ae properly authorized, dated, and include the.
corect patient detals, They also check the medication name and expiy dte before handing I to the patient. Patients withlong:
term conditions can convenenty collec their medicatons directly from the pharmacy.

Inaddiion o dispensing preseriptions, pharmacies provids a range of clinica o their blood pr
checked, receive vaccinations,or access contraceptive services. Pharmacies also supply medicines for common health issues
such as sore throats, body pain, and mild headaches. Beyond providing medications, pharmacists offer trusted health advice to
both patients and the public.

ices. People can b

CHALLENGES.

Parsstont probloms acoos
England (2023)
due tostock shortages. Nearly 45% foced i

ing medications aro common. Healthwatch

porta that 236 of patisnta could ot get naaded medicinas

Pharmacy owners across England face financial and operational challenges,
Including staffing shortages, ising energy costs, and dispensing medicines

ataloss (Prarmacy Prossures Survey, 2023).
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