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Introduction

Sickness absence from work can have a large impact on any business, from colds to cancer this is something that many companies dread and try to manage effectively, with sickness from work being costly to whomever pays it is understandable that companies are always researching ways to decrease sickness from work, however (Consultancy.uk, 2018) reported that staff presenting at work when ill costs British firms over seventy-seven billion in loss of productivity. I decided on this topic in order to ascertain the level of sickness within my workplace and understand individuals views of taking sick leave and attending work whilst unwell. ‘Analysing aggregated data that have been anonymised can suggest strategies for mitigating or preventing work-related health problems’ (Linney cited in Clegg 2018) This statement supports my thesis that researching staff's sickness from work can be beneficial in understanding the correlation between sickness and work, identifying the main reasons that employees are absence from work due to sickness and the impact that them attending work whilst sick has on the company as well as themselves. In this report I will evidence obtaining primary and secondary data research, use different methods of analysis and data presentation and conclude my findings.
[bookmark: _Toc534919569]Questionnaire for colleagues 
I prepared a questionnaire for my colleagues at my workplace, for me to collect primary data to contribute to my overall interpretation. These questions are all in relation to sickness from work, attending work whilst ill and the pressure to attend work when unwell. I asked nine questions which are highlighted in a replica survey below.
	[bookmark: _Toc534919570]No:
	[bookmark: _Toc534919571]Question 
	

	1
	Have you had any sickness from work in the last year?
	Yes 
	 No

	2
	How many days have you been off sick from work in the last year?
	

	4
	Have you ever been sick and still attended work? 
	Yes
	No

	5
	If your answer is yes, why?
	

	6
	If you had a cold would you call in sick to work
	Yes 
	No

	7
	Have you ever felt pressured to come to work when you are ill?
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	8
	Has your work ever contributed to your sickness? 
	 Strongly Agree 
	Agree
	Disagree
	Strongly Disagree

	9
	If yes how?
	



This questionnaire was completely anonymous as I wanted factual details without the concerns of being scrutinised for the answers provided. I used mostly closed ended questions to provide clear and concise data which would be considered Quantitative data that would be simple to interpret, an example of this is ‘If you had a cold would you call in sick to work’. There are only two possible responses ‘Yes’ or ‘No’. There are three open ended questions to gather a deeper understanding in order to understand the data being collected, thes are follow on questions asking; ‘If yes why?’. This will provide factual explanations in order to understand the reason behind the closed ended questions. These open-ended questions are considered Qualitative data.

[bookmark: _Toc534919572]
Data Analysis

Data Analysis can be defined as the way we examine data in order to gather useful information and contribute in decision making. The first way that I will interpret the data gathered is frequency distribution. I will interpret the frequency for question Seven ‘Have you ever felt pressured to come to work when you are ill?’ and question Eight ‘Has your work ever contributed to your sickness?’ in the table below. Conducting the frequency regarding these answers can provide some insight of how employees view the impact of the stresses of work on their overall health. 
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	Questions 7 & 8

	Responses
	Tally
	Total Number of Frequency

	Strongly Agree
	IIII I
	6

	Agree
	IIII III
	8

	Disagree
	IIII 
	4

	Strongly Disagree
	II
	2
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	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	30%
	40%
	20%
	10%



Pie charts provide a visual representation of the data collected, below I have created a pie chart presenting the percentages of agreement or disagreement to two of my questions.
[image: ]

From the data collected, above shows that the highest percentage of individuals agreed that they felt pressured to go to work when ill and that their work contributed to them being unwell at times. This information can provide management with an insight to what could be done in order to decrease illness rates within the company.
On reviewing the answers provided especially number nine which asked why individuals felt that work contributed to them being unwell, it was stated that the pressures of work made them feel ‘rundown’ whilst others stated that being pressured into attending work when unwell due to not being paid sick leave and the managers reaction impacted on their illness. The consensus of the provided answers gave a clear message that the stresses of work, not being paid for sickness and the reactions of management when ill, all contributed to them ultimately taking sick leave whether they were paid or not. (Lawrence cited in Clegg 2018) discussed the pressure employees feel to attend work whilst ill because of the cost impact on the company, although them being unwell proves unproductive at work. This also supports my findings that employees are feeling a sense of guilt and pressure to attend work when they are unwell.
The office For National Statistics stated that sick days from 1993 to 2017 has almost halved, although this is great news for business and company owners it is suggested that this decrease may be due to employees not being paid for sick leave on the other hand it was expressed that the life expectancy has also changed over the years creating a conflicting argument. 
[bookmark: _Toc534919575]Mean, Mode, Median and Range of Sickness Days Taken in a Year 
Below I have evidenced the answers of Question two ‘How many days have you been off from work in the last year?’ 
	[bookmark: _Toc534919576]Sick Days Taken Within a Year
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	30
	20
	5
	20
	25
	10
	15
	12
	20
	10
	167



 I will use Mean, Mode, Median and Range, which can be defined as measures of central tendency to calculate and order the data collected. 
The mean is the average of the numbers, in order to find the mean I would have to total the number of sick days and divide it by how many numbers there are. My workings are as follows; 
30 + 20 + 5 + 20 + 25 + 10 + 15 + 12 + 20 + 10 = 167    
The total of the numbers added together is one hundred and sixty-seven and there are ten numbers. 
167/10 = 16.7
My calculations conclude that the Mean is 16.7 
The Mode is the is the number that most occurs, the number twenty occurs three times which is the most out of all the numbers.
The Mode is 20
The Median is the middle number, I will first have to arrange my numbers from smallest to largest.
5 10 10 12 15 20 20 20 25 30 – As there are an even amount of number’s I will have to add the two middle number and divide by two which is 15 + 20 / 2 = 17.5 

The Median is 17.5
The range is the difference between the smallest and largest number, to find the range of my numbers I would have to arrange my numbers from smallest to largest as done previously and the subtract the smallest number from the largest number which is 30 –5 = 25
The Range is 25 
From these workings I can conclude that the average sick days taken from my place of work is 16.7 days but rounding it up would give a total of seventeen days. The most frequent time that has been taken off in a year is twenty days and the difference between the most days taken off and the least days taken is twenty-five days from a reporting point of view I can see the benefits of using these methodologies in order to process data as it will present trends in the data.
[bookmark: _Toc534919578]Data Comparison from Office for National Statistics 
I researched statistics for sickness rates in the United Kingdom, The Office for National Statistics created an article regarding the decline of sickness from work, one of which was the relation of types of sickness and age. I have constructed a table and line chart evidencing their findings to analyse and come to a conclusion.  
	[bookmark: _Toc534919579]Types of illness 
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	25-34
	35-49
	50-64

	Minor Illnesses 
	37
	37
	26

	Other/Prefer not to say
	18
	15
	24

	Musculoskeletal 
	14
	19
	21

	Mental Health
	10
	9
	7

	Gastrointestinal 
	8
	5
	6

	Eye/Ear/Nose/Mouth/Dental
	5
	4
	5

	Heart/Blood Pressure/Circulation
	0
	2
	4

	Respiratory Conditions 
	1
	4
	4

	Headaches and Migraines 
	5
	3
	2

	Genito-urinary
	4
	2
	1
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In the data provided above it is apparent that minor illnesses are the main reason for sickness within the United Kingdom which can be in relation to a cold, the flu, hay-fever or stomach ache. This could pose the question, is it necessary to have days off when suffering from a minor illness. (O’Grady cited in Collinson 2018) supported employees stating that the myth that individuals take sick days insincerely should be disregarded as it is more likely for individuals to attend work whilst unwell than be at home when not. Question four in my questionnaire asked if individuals attended work whilst unwell and ten out of the ten asked stated that they have supporting O’Grady’s statement. In my questionnaire eight out of ten of the people asked, stated that they would call in sick if they had a cold supporting the fact that minor illnesses are a major part of sick leave. Minor Illness sick leave is also highest in the age groups twenty-five to thirty-four and thirty-five to forty-nine which could be considered as a large mass of the working population.
 Musculoskeletal illness presented highest in the age group fifty to sixty-four and still relatively high in ages thirty-five to forty-nine, this could be associated with joint and back pain and could be argued to be in relation to working conditions and failing to consider the age groups in relation to the work. 
Heart, Blood Pressure and Circulation was zero for ages twenty-five to thirty-four which could be due to the age factor although low in other age groups the highest group range was fifty to sixty-four. 
[bookmark: _Toc534919581]Conclusion 

Throughout this report it has been apparent that the main causes of sick absence from work are due to minor illnesses. My questionnaire showed that most individuals will call in sick to work if they had a cold, and this was also evidenced in the Office for National Statistics who reported that thirty seven percent of ages twenty-five to thirty-four and thirty-five to forty-nine have been off sick due to minor illnesses. From the data shown we can see a trend in minor sickness being the most prevalent category of illness in regards to sick leave. From this we can infer that in the workplace individuals are more likely to take small bouts of leave for minor illnesses rather than long term leave for terminal illnesses.  Presenting the found data in the way of bar graph enables the ability to find correlations and establish trends and patterns in data in order to compare numbers and groups. Using measures of central tendency such as Mean, Mode, Median and Range enable to show the centre of different variables which also establishes trends within data.
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